Pe3ynbTarhl MOHHUTOPHMHIA  YIOBJETBOPCHHOCTHM HACEJICHUA H
Cy0ObeKTOB MaJIOT0 M CpPeAHero NpeANnpUHUMATENbCTBA [AEATEJbHOCTHIO B
chepe (PUHAHCOBBIX YCJIYI, OCYLIECTBJISIEMOH HAa TEPPUTOPUM CYObeKTa
Poccuiickoii Pegepaunu

B 2021 roxgy npoBezieH MOHUTOPHHT YIOBIETBOPEHHOCTH CyOBEKTOB MAJIOTO
U CPEIHEro MpeINpPUHUMATEIbCTBA AEATEIBHOCTHIO B cpepe (PUHAHCOBBIX YCHYT,
OCYIIECTBIISIEMOM Ha TeppuTopuu HoBropoickoii o6acty.

B uccnenosanuu yuyactBoBasim 600 mpeanpuaumareneit u3 HoBropojackoi
obnactu. 39,4% cocTaBUIM WHIUBUIyalbHble mnpeanpuHumartenu. 60.6% -
opuauieckue umia (puc. 1).

IOp. JIuno
60,6

HIIT
39,4

Puc. 1. Pacnpez[eneHI/Ie OTBCTOB PCCIIOHACHTOB HA BOIIPOC: «yKa)KI/ITe, sIBJIsIeTeCh JIU Bl
HOPUINYICCKUM JIMIOM WK UMECTE CTATYyC MHANBUAYAJIIBHOT'O Hpe,I[HpI/IHI/IMaTeJ'ISI?», % om wucia
ONnpoueHHblX

Cpenu pecrnoHIeHTOB ObUTH PEANPUHUMATETN, UMEIOITUE PA3IMYHBIN CTaX
B OM3HECe, KaKk HOBUYKH, TaK U UMEIOIINE 3HAYUTEIbHBIN onbIT. HaunHaronmmu
ouzHecmeHamu (ctaxxk MeHee 1 roma) sBisitorcs 8,4% omnpollleHHBIX. buzHecom
cTapiie 5 et ynpaisitoT noutu 56% pecrnoHieHToB. [IpuMepHO KaIbli TpeTHil
pecnouneHT (34,1%) 3anumaercs ousnecoM ot 1 roma 10 5 net (puc. 2).

3aTpyqHWINACH

OTBCTUTH
Bonee 5 net
1,7

55,8

Meuee 1 roma
8,4

Ot 1 roma no 5
JIeT
34,1

Puc. 2. Pacnpez[eﬂeHHe OTBCTOB PECIIOHACHTOB HA BOIIPOC: «B Teuenue kKakoro nepuona
BpPEMCHHA Bamm 6uznec OCYHICCTBIIACT CBOIO )leﬁTeJ'ILHOCTL?», % om uucna ONpOUEHRHbLX

[Ipumepno 54% y4yacTHMKOB OINpoca SBJISIOTCA BlaJelbllaMU  WIIU
COBJIaJeNbIIaMU OM3HECA, I0JISI PYKOBOAUTENEH BBICIIETO 3BeHa cocTaBisieT 47,4%.
KonnuecTBOo pyKOBOAMTENEH CpEIHETO 3B€HA U HE PYKOBOISUIUX COTPYIHHKOB
CpeIy PECIIOHJICHTOB B CyMME COCTaBHIIO OKoJio 47% (puc. 3).



PykoBonuTtenn
PyxoBogurens CpeIHero 3BeHa
BBICIIIETO 3BEHA 31,8
47,4
HepyxoBonsmuii
cotpynHuk 15,4
CobcTBEHHUK
Om3Heca
(coBmaneneir)
54,1

Puc. 3. PacnpeneneHHe OTBCTOB PECIIOHACHTOB Ha BOIIPOC: ((KaKYIO JOJI’KHOCTb Bl
3aHUMAaeTe B OPraHU3allUU, KOTOPYIO MIPEACTABISICTE?», %0 Oom Yucia onpouieHHbIX, OONYCKAIOCH
HEeCKOJIbKO 8apuanmos omeema, nosmomy umoe ve paser 100%

OcHoBHasi Macca OIPOIICHHBIX TIPEACTaBIsAeT HEOOJbIIOW OW3HeC, C
YUCJIEHHOCTBIO TIepcoHana MeHee 16 denoBek. UeTBepTh y4aCTHHUKOB OIpoca
paboTaeT B KOMIAaHUM C YUCIEHHOCThIO iepcoHana ot 16 1o 100 uenosek. ['pynmsl
PECIIOHICHTOB, TPEACTABISIONINE KOMIIAHUU C YUCICHHOCThIO COTPYAHUKOB OT 101
YeJIoBeKa B 0oJiee SIBISIOTCS HEMHOTOYHCICHHBIMA M B CyMME COCTaBIISIIOT MEHEe
10,3% oT 00111ei COBOKYITHOCTH OIPOIICHHBIX (puc. 4).

Ot 16 no 100
YEeJIOBEK
23,8
Jo 15 genoBek
BKJIFOYUTEILHO
65,9
Ot 101 mo 250
YEeJI0BEK
59

Or 251 10 1000
YCJIOBCK
4.4

Puc. 4. PacmpeneneHne OTBETOB PECHOHJCHTOB Ha Borpoc: «KakoBa YHCIEHHOCTH
COTPYJIHUKOB Ballleil opraHu3alluy B HACTOSIIEE BpEMS», % 0m Yucia onpoulenHulx

J10J1s1 MUKPOTIPEANPUSATUN Cpel YYACTHUKOB oripoca mnpesbimaet 90%, eie
4,8% — osro mambie npennpusTus. Jlons kommaHuii ¢ oboporom Ooiee 800
MUJUTMOHOB He npeBbIinact 4% (puc. 5).



Ot 120 1o 800 muIH.

onei
Jo 120 muH. py4,8
pyoneit
91,0 Ot 800 1o 2000 MutH.
pyoneit
3,8

Puc. S. Pacnpez[eneHI/Ie OTBCTOB PCCIIOHACHTOB Ha BOIIPOC: «KakoBa IMpuMCEpHas
BeJIMUKHA I'0I0BOT0 000poTa Ou3Heca, KOTOpblid Bel ipencraBisiere?», % om uucia onpouieHHvix

B Ttabmune 1 mnpexacrtaBieHO pa3ieiieHUE PECHOHACHTOB IO palioHaM
Hogropojckoit o6nactu. [IpumMepHO Ka)ablil MSATHIM U3 CTOJUIIBI PETHOHA TOpoJia
Bemukuit Hosropon. Taxxe ©Oonee 8% ompoiieHHbIX U3 bopoBuyckoro,
Hosropoackoro u CtapopyccKoro paiiOHOB.

Taﬁ.mma 1. PacnpeneneHI/Ie OTBCTOB PCCIIOHACHTOB Ha BOIIPOC: ((yKa)I(I/ITe,
HO)KaHYﬁCTa, MCCTO pGFPICTpaHI/II/I/ OCYHICCTBJICHUA ACATCIIBHOCTHU BaIleu

OpTaHI/I3aHHH?»
% u abce. yucia

Jlonst OT YMCTIEHHOCTH CYOBEKTOB Konuuaectso
MynununansHoe 00pa3oBaHue MpeANPUHIMATETbCKOM PECTIOHICHTOB
Hogsropoxackoit obnactu nesitenbHOCTH HoBropockoit IUTsE ompoca, adce.
obmactu, % yucia

Benukuit HoBropon 21,9 131
barenkuii paiton 2,1 13
BopoBuuckuii paiioH 8,4 50
Bannaiickuii paiion 7,4 45
BosoToBckuii OKpyT 2,1 13
JemsiHCcKu# paiioH 2,4 15
Kpectenkuii paiton 2,7 16
JIroOBITHHCKUIN palioH 2,6 16
ManoBuuiepckuii pailon 3,7 23
MapeBckuii oKpyr 19 11
MoleHcKoH paioH 1,4 8

Hosropoackuii paiion 8,1 49
OKYJIOBCKHI paiioH 52 31
[Tapdunckuii paiion 19 11
ITecToBCKMiT palioH 3,8 23
ITonnopckuii paiioH 1,2 7

CoJIeUKHIi OKpYT 3,0 18
Crapopycckuii paiioH 8,1 49
XBOMHUHCKUN OKPYT 2,4 14
XoaMcKkuil palioH 19 11
YynoBckuit paiioH 5,4 32
[lIumckuii paiioH 2,4 14
Bcero 100,0 600




B Ttabmume 2 mnpenctaBieHO pas3ielieHWEe PECHOHIEHTOB IO BHIAM
nestenbHOCTH.  J{nsi  OONBIIMHCTBA OMPOUICHHBIX OCHOBHBIE 3aHATHA ITO:
pPO3HHUYHAsI TOPTOBJIS, ONTOBas TOPTOBISl, CTPOUTEIBCTBO, TPAHCIOPT U CBA3b, U
CelIbCKOe X03s1cTBO. CyMMapHO 3THM BapUaHThl OTBETA 3aHUMAIOT MOYTH 56%.
Taxxxe Oonee 12% mnomyunn BapuaHT «apyroe». K HemMy B OCHOBHOM OTHOCHJIM
ce0s KOMITaHuM, paboTaromiue B cepe yciyr.

Tadauma 2. Pacripenenenne OTBETOB PECIOHASHTOB Ha Borpoc: «K kakoit
chepe SKOHOMUYECKOMN JIEITEIIbHOCTH OTHOCHUTCS JeATeIbHOCTh OM3HECa, KOTOPHIN

Brl npencrasisieTe?»
% om qucjia 0np0W€HHblx

Cdepa S5KOHOMUUYECKON JAEATEITHHOCTH Ao
PECIIOHJICHTOB

CebcKoe X034MCTBO, 0X0Ta U JIECHOE X03IHCTBO 6,7
Pb160710BCTBO M PHIOOBOICTBO 0,4
J100bIua MOJIC3HBIX HCKOIIAEMbBIX 0,2
[Tpon3BOICTBO MUIIIEBBIX TPOAYKTOB, BKIIIOUYAsl HAMUTKH, U Tabaka 1,4
TexcTuibHOE U MIBEHHOE MPOU3BOJICTBO 1,1
O6paboTKa IPEBECUHBI M IIPOU3BOJICTBO U3JICTUN U3 JepeBa 5,0
[emmono3H0-0yMaKHOE TTPOU3BOJICTBO; HM3JATENbCKas W MoJMrpaduyaeckas 18
JOEeATEIBHOCTh !
IIpon3BOACTBO PE3NHOBBIX U IJIACTMACCOBBIX U3JEIUN 0,4
[Tpon3BOACTBO TOTOBBIX METAUIMYECKUX U3ACIIHI 0,7
[Ipon3B0oICTBO MAIIMH M 000PYIOBaHMS 0,2
[Ipou3BOACTBO  2NEKTPOOOOPYIOBAHMS, DIEKTPOHHOTO U ONTHYECKOTO 01
o00opy10BaHUS :
[Tpon3BOICTBO M pacmpeneseHne dIEKTPOIHEPTHH, Ta3a U BOJIBI 0,0
CTpouTensCTBO 8,9
Toprosis aBTOTPaHCTIOPTHBIMHU CPEICTBAMU M MOTOIIMKIIAMH, HX 00CTY)KUBAHUE 23
1 PEMOHT )
OnToBast TOproBiis (KpOME TOPTOBJIM AaBTOTPAHCIOPTHBIMH CPEJICTBAMU U 91
MOTOITHKJIAMH ) '
Po3HnyHas TOproBis (KpoMe TOPTOBIM aBTOTPAHCHIOPTHBIMU CPEJICTBAMHU U 238
MOTOITHKJIAMH ) '
['ocTuHMLIBI U peCTOpaHbI 5,6
Tpancnopt u cBs3b 7,2
(DUHAHCOBBIE YCIYTH 1,1
Omnepanuu ¢ HeIBI>KUMBIM UMYIIIECTBOM, apeH/Ia U MPEIOCTABICHUE YCIYyT 4,6
OO6pasoBaHue 3,8
31paBOOXpaHEHNE U MPEAOCTABICHUE COITUATBHBIX YCIIyT 2,8
[IpenocraBiieHne KOMMYHAIBHBIX YCIyT 0,4
Jpyras 12,4
Bceero 100,0

Takum oOpa3zom Oonee 60% ONpOIICHHBIX IOopUaWYecKue auna. 55,8%
PECTIOHJICHTOB BeIyT CBOM Om3Hec Oosee 5 ner. Y 90% OmpoIeHHbIX TOA0BOM
obopor He mpeBbimaer 120 MaH pyOned W WX MOXHO OTHECTH K
MUKPOTIPEATPUATHSIM.

CaMy10 BBICOKYIO OIICHKY CpeIH BCeX (DMHAHCOBBIX OpraHU3aIlUi MOTYYHIIH
O0anku. 80,9% OMNpPOIICHHBIX YAOBIETBOPEHBI WM CKOPEE YAOBIETBOPEHBI HX
JeSTENBHOCTHI0. TaKxke XOpoIIre OIeHK! MOyIHIT CTPaxoBble KOMIIaHUH, Ooee




IIOJIOBUHBI  OINPOILICHHBIX  JIOBOJIBHBI HX  JACATENBHOCTBIO.  BOJIBIIMHCTBO
ornpoieHHbIX B 2021 rogy He CTAIKMBAIUCH C ACSITEIbHOCTbIO MUKPO(HUHAHCOBBIX
OpraHM3aLnu, KPEIUTHBIX NOTPEOUTETBCKUX KOOIIEpaTUBOB 51
CEIbCKOXO03SHCTBEHHBIX KPEAUTHBIX MMOTPEOUTENBCKUX KOOTIEPATHBOB (TadmuIa 3).

Tab6auna 3. Pacmnpenenenne OTBETOB PECHMOHACHTOB HAa  BOIPOC:
«Hackonpko Bl yaoBrneTBopeHbl pab0oTON pa3nuvHbIX (PMHAHCOBBIX OpraHH3aIHil
Y MHBIX OpraHu3anuii npu ohopMIeHUH U / WU UCTIOIb30BaHUHN (PMHAHCOBBIX YCIYT
WIH B JIOOBIX IPYTUX CIIydasiX, KOTJa CTAIKUBAIUCH C HUMHU?»

% om uucia onpoueHHbIX

ITomHOCT IomHo He
@ bIO Cxopee Ckopee He 3aTpyaus
WHAHCOBLIE CTBIO HE CTaJKUBa
U YZIOBIET | yNOBJICTBO | YIOBJETBO |\ J hn o IOCh s (-
P -BOpEH peH (-a) peH (-a) y OTBETUTH
(-a) peH (-a) ace)
Bauku 26,1 54,8 13,8 0,9 4.4 0,0
MuxpoduHancos 0,4 4,1 0,0 1,1 3,4 91,0
bI€ OpraHu3aInu ! ! ! ! ! !
Kpenautneie
MOTPEOUTEITbCKUE 0,0 0,7 1,2 0,4 3,5 94,2
KOOIIEPaTHBEI
CenbCKOXO03SICTB
CHHBIC erI[I/ITHI)IG 0 0 1 0 O 0 0 O l 8 97 2
noTpeOnTENbCKIE : : ' : ’ ’
KOOIIEPATHBBI
CrtpaxoBbie
KOMITAHIH 5.4 55,6 6,9 0,9 15 29,7
(cyOBeKTHI
CTPaxoBOTO JIena)
JlusuHroBbie 3,7 8,9 18 1,6 1,4 82,6
KOMITaHUN
(aKTOpUHTOBBIC 4,6 8,2 1,3 2,4 3,1 80,4
KOMITAaHUH ! ! ! ! ! !
Pesynpratel  OTBETOB pecnoHAEHTOB Ha Bompoc: «Hackonbko Bel

YAOBJIETBOPEHBI CIEAYIONIMMH TPOAYKTaMU / YCIyraMu, MpeaoCTaBIsIeMbIMU
(VMHAHCOBBIMM W HWHBIMU OpraHU3alMsIMU TOpU HUX odopmileHMH W / WIH
UCIIOJIb30BAaHUU WM B JIIOOBIX JIPYTUX CIy4dasiX, KOI/Ia CTAJKUBAIUCh C HUMH?»
npejCTaBIeHbI B Ta0uIe 4.



Ta6auna 4. Pactipenenenue oTBETOB PECIIOHIEHTOB Ha Borpoc: «Hackoiabpko

Bbl ynOBIETBOpPEHBI CIEAYIONMMH MPOAYKTAMU/YCIyraMH, MPEAOCTaBISIEMbIMU

(UHAHCOBHIMM M HMHBIMH OpraHU3alUsAMUA TpU HUX OGOPMICHUH W/WIH
MCTIOJIb30BaHUU HIIM B JIIOOBIX JPYTHUX CIIydasx, KOTAa CTaJKUBAIUCh C HUMU 7%

% om uucna onpouleHHbIX

[Tonno [Tonno
Cxkopee Ckopee He 3aTpyaHs He
duHaHCOBbIE CTBIO CTBIO HE

YAOBJIETBO YAOBJIETBO OChb CTaJIKUBa
OopraHu3anuu | yAO0BJICTBO

peH (-a) peH (-a) peH (-a) y?)gin(e_zl)so OTBETHUTH | JIcs (-ach)

PaccuetHo-

KaccoBOe 278 59.6 45 0,0 0,0 8,1
o0cCiTyXKUBaH

ne (PKO)
OTkpbITHE
pac4yE€THOTO 26,0 46,2 4.0 0,0 0,0 23,8
cueTa
3apruiatHeLe 15,6 44,2 4,6 2,1 7.4 26,1
MIPOCKTHI

DKCIOPTHO-
HMMITOPTHBIC
BaJIFOTHO- 51 10,6 5,4 1,2 45 73,2
OOMEHHEIE
onepaiuu
JIucTaHIIOH
HBIN 10CTYyN
K 38,6 40,9 55 2,3 10,1 2,6
0aHKOBCKUM
cyeTram
Kpenauter n
KpeAUTHAS 4.6 15,6 14,8 3,5 51 56,4

JIMHUA

B menoM pecnoHAEHTHl JOCTATOYHO XOPOIIO OLEHUBAIOT MPEACTABICHHbBIC
OaHkoBckue MpoAykThl. Hanbonee BhICOKHE OANIIBI MOTY4YaeT PacueTHO-KacCOBOE
oOcnyxuBanue. 87,4% OIMPOIIEHHBIX TOJIOKHUTEIBHO OIEHUBAIOT JTaHHYIO YCIYTY.
Haubonee HH3KO OLIGHEHHON SIBISIIOTCS OKCHOPTHO-UMITOPTHBIE BAIOTHBIC
onepaluu, HO ¥ CPeJId ONMPOILIEHHBIX HAUMEHBIIEE KOJINYECTBO MOTJIM UX OLICHUTD.

[Ipu onieHKE YpOBHSI YAOBIECTBOPEHHOCTH KPEAUTAMU U KPEAUTHOW JIMHUEH
OOJIBIIIMHCTBO PECMOHJACHTOB XOPOIIO OIICHUBAIOT Pa3JIMYHbIE PAa3HOBUIHOCTHU
O0aHKOBCKHUX KpEIWUTOB, a BOT 3aiiMbl OT JIPYyTrHX (PUHAHCOBBIX YUYPESKIACHUN HE
Moib3ylOTCs  cnpocoM. Camble MOMYJSpPHBIE PA3HOBUIHOCTH KpEeauTa 3TO
0€33aJ10TOBbIN KPEIUT U KPEAUT JJIsSI FOPUAUIECKOrO JInila, uX oneHuu oomnee 70%
OTPOIIEHHBIX MpeanpuHuMaTeacii. baHKOBCKUMU JM3UHTOM U (haKTOPUHTOM
M0JIB30BATUCH 0K0JI0 20% pecroHaeHTOB (Tabuiia 5).



Tabumuna 5. Pacripenenenue oTBETOB peClIOHIEHTOB Ha Borpoc: «Hackoiabko
Bbl y10BIETBOPEHBI KpEAUTAMU U KPEAUTHON JIMHUEH 7

% om uucia ONPOULEHHbIX

dunancosbie
OpraHu3aIu

TTonuo
CTBIO
YAOBJIETBO

peH (-a)

Cxkopee
YAOBJIETBO

peH (-a)

Ckopee He
yIOBJIETBO

peH (-a)

ITonuo
CTBIO HE
YIOBJIETBO

peH (-a)

3aTpyaHs
10Ch
OTBETUTH

He
CTaJIKUBa
ncs (-
ache)

Kpenut st
FOPUANYECKUX
nui B OaHKe

25,4

14,5

13,2

91

1,7

30,1

be3zanoroserit
0OaHKOBCKUI
KpeIuT It
ousHeca

25,1

27,6

141

4,6

6,3

22,3

3a10roBEIH

0OaHKOBCKUI
KPEIUT ISt

OmsHeca

6,5

9,2

4,2

3,1

4,9

72,1

Kpenutnas
JIMHUS B OaHKE

2,2

5,2

3,1

1,1

0,7

87,7

[TorpeOuTensckn
11 GaHKOBCKUH
KPEIUT OT IMEHHU
¢bu3nIecKoro
TMIa, Mo GaxTy
HCIIOJB3YIOIINNC
s Ha TIETIH
pa3BUTHS
OusHeca

0,9

1,2

0,8

0,1

1,6

95,4

Heno3ut anst
FOPUINYECKOTO
JIiIa B OaHKe

11,4

8,2

3,3

0,9

51

71,1

JIu3uHr B OaHke

3,9

2,9

5,1

2,1

6,8

79,2

DakTOPUHT B
OaHke

5,1

3,8

1,2

0,4

8,1

81,4

3aéM B
MHUKPO(UHAHCOB
OH OpraHu3aiuu

6,1

2,4

4,5

1,1

0,0

85,9

Pasmemenue
cpencTB B popMme
JI0TOBOpA 3aiMa
B
MHUKPO(UHAHCOB
Ol OpraHm3aiuu

0,0

0,0

0,0

0,0

0,0

100,0

3aém B
KpPEIUTHOM
NOTPeOUTENBCKO
M KOOIlepaTHBe

1,6

2,7

0,8

0,5

0,0

94,4

Pasmemenue
CpencTB B hopMme
JI0rOBOpA 3aiMa
B KPEIUTHOM
NOTPeOUTENBCKO
M KOOIIEPaTHBE

0,0

0,0

0,0

0,0

0,0

100,0

3aéM B
CEJILCKOXO3SIUCTB
€HHOM
KPEIUTHOM

5,4

31

1,1

0,0

0,0

90,4




dunancoswie
OpraHu3aIu

TTonuo
CTBIO
YAOBJIETBO

peH (-a)

Cxkopee
YAOBJIETBO

peH (-a)

Ckopee He
yIOBJIETBO

peH (-a)

ITonuo
CTBIO HE
YIOBJIETBO

peH (-a)

3aTpyaHs
10Ch
OTBETUTH

He
CTaJIKUBa
ncs (-
ach)

MOTPEOUTETHCKO
M KOOIICpaTHBE

Pa3smemienune
CpencTB B popMme
JIOTOBOpA 3aiiMa
B
CEJIbCKOXO03SUCTB
€HHOM
KpEIUTHOM
MOTPEOUTETHCKO
M KOOIIepaTHBE

0,0

0,0

0,0

0,0

0,0

100,0

JloOpoBoJIbHOE
CTpaxoBaHUE
(Hanpumep,
T00pPOBOJIBHOE
CTpaxoBaHUE
COTPYJIHUKOB,
HMMYILIECTBA,
TPaXKIaHCKOU
OTBETCTBEHHOCTH
,
pearnpuHIMAaTeN
bCKHX PHUCKOB,
CTpaxoBaHUE
(bMHAHCOBBIX
PHCKOB)

7,5

41,4

3,1

0,0

3,1

44.9

HpeI[CTaBI/ITeJ'II/I OusHeca YOAOBJICTBOPCHBI 00s13aTeILHBIM CTpaxOBaHUCM

TPaKIaHCKOMU

OTBCTCTBCHHOCTH.

bonee

28%

OITPOIICHHBIX

IIOCTaBUJIN

MOJIOKHUTENIbHYIO OIIEHKY. JIM3MHTOM U (PaKTOPUHTOM OT CHEITUATM3UPYIOIIUXCS Ha
9TOM KOMITAaHH# BOCIIOIb30BAIMCH OKOJIO YETBEPTH OMPOIICHHBIX (Tabiuia 6).

Tabauua 6. PacripeneneHre 0TBETOB PECIIOHICHTOB Ha BOIIPOC:
«Hackonbko Bbl y10BI€TBOpEHBI T0OPOBOJIBHBIM CTPAXOBAHUEM 7))
% om yucia onpoueHHbIX

dunancosrie
OpraHu3aIuu

TlomHO
CTBIO
YIOBJIETBO

peH (-a)

Ckopee
Y/IOBJIETBO

peH (-a)

Ckopee He
YJIOBJIETBO

peH (-a)

TloxHO
CTBIO HE
YIOBJIETBO

peH (-a)

3arpyHs
10Ch
OTBETHUTH

He
CTaJIKUBA
ncst (-
ace)

OO0s3aTenbpHOE
CTpaxoOBaHUE
rpak1aHCKOU
OTBETCTBEHHOCT
1 (BIaaeNbIICB
TPAHCIIOPTHBIX
CPEICTB,
BJIAJIENIBIIA
OIIACHOTO
00BeKTa 3a
MIPUYUHEHUE
Bpe/a B
pesynbrare
aBapHH,

13,9

14,2

13,6

8,1

20,6

29,6




TepeBO3UYrKa 3a
MPUINHEHUE
Bpe/a )KU3HU,
3JI0POBBIO WK
HMYIIECTBY
ITacCaKUPOB)
JIu3uur B
CHEIUATU3UPOB
aHHOU
KOMITAaHUH
DaKTOPUHT B
CHEIUATU3UPOB
aHHOU
KOMITAaHUH

7,8 4,5 4,3 1,7 6,3 75,4

7,5 5,6 6,9 0,3 2,1 77,6

B 3akirouenune pecrioHI€HTHI BHICTABUIM OICHKH KaHajdaM IPEIOCTaBICHHS
(HMHAHCOBBIX YCIIyT. 3a CYET pPa3BUTHS COTOBOM CBSI3M U HMHTEPHETA B PETHOHE
Ka4eCTBO CBsI3M OBLIO BBICOKO OIICHEHO OIpaliMBacMbiMA. DUHAHCOBBIC
YUPEKIACHUS PACIIOJIOKEHBI JJOCTATOYHO YJIO0OHO JUIS BBINOJHECHHS CBOUX 3a/ad
(Tabmuma 7).

Ta6auna 7. PacipesencHre 0TBETOB PECIOHICHTOB Ha Borpoc: «Hackonbko Bbl
yJIOBJICTBOPEHBI KaHAJIAMH MPEI0CTABICHUS (PUHAHCOBBIX YCIIYT B CBOEM
HACEJICHHOM ITyHKTE?»

% om Yucja onpouteHHsvlx
Iloano He

Iloano

dunancoBble
OpraHu3alu

CTBIO
YAOBJICTBO

peH (-a)

Ckopee
yIIOBJICTBO

peH (-a)

Ckopee He
yIOBJIETBO

peH (-a)

CTBIO HC
YAOBJICTBO

peH (-a)

3arpyaHs
IOCh
OTBETUTH

CTaJIKUBA
ncs (-
ach)

Konunuectso u
yn00CTBO
pacmoIoKeHUs
0aHKOBCKHUX
OTAeICHUN

39,2

52,3

7,2

1,3

0,0

0,0

KonunuectBo n
yn00CTBO
pacmoIoKeHUs
MHUKPO(UHAHCOB
BIX OpTaHHU3aIIHH,
KpEIUTHBIX
MOTPEOUTENHCKU
X KOOTIEPATUBOB
u
CEJbCKOXO35MCTB
E€HHBIX
KPEIUTHBIX
MOTPEOUTENBCKU
X KOOTIEPAaTHBOB

7,6

9,3

7,4

0,3

55,3

20,1

Konuuectso u
y100CTBO
pacnoyioKeHus
MOJpa3IeICHUI
CTPaxXOBbIX
KOIIaHUU

15,6

47,9

5,4

4.1

27,0

0,0

KonmnuectBo n
y100CTBO
PACIIOJIOKCHUS

5,1

6,3

4.1

3,9

65,4

15,2




ITomHO Cropee Cropee He ITomHO 3q He
duHaHCOBEIE CTBIO Kop KOpee HE | 1 1o He TPYAHA | o rankuBa
OpraHH3alIiH YJIOBJICTBO YAOBJICTBO | yIOBJICTBO YIAOBJICTBO fock ncs (-

beH (-a) peH (-a) peH (-a) beH (-a) OTBETHTh ach)

oducon

CICIMATU3UPOBA

HHBIX

JIN3UHTOBLIX U

(aKTOPHHTOBBIX

KOIAaHUMN

KauecTBO

JIIUCTAaHIIMOHHOT'O 29,4 38,9 13,9 4.6 13,2 0,0

00CITy)KUBaHUS

ﬁa‘*e"“o 25,6 57,4 13,6 0,7 2,7 0,0
HTEPHET-CBA3H

KauecTBO

MOOWIBHON 30,1 55,4 11,3 3,2 0,0 0,0

CBSI3U

B pamkax mnpoBeneHHs MOHHUTOPUHTA YIOBIETBOPEHHOCTH HACeJeHHUSA
JesTeIbHOCTHIO B chepe puHaHcoBbIX yeiayr B HoBroposckoit oomactu B 2021 rogy
MIPOBE/ICHBl MOHUTOPUHTH:

- YZIOBJIETBOPEHHOCTH (PUHAHCOBBIMH MPOAYKTAMH/YCITyTaMH;

- YIOBJIETBOPEHHOCTh Pa0OTONM POCCUICKUX (DMHAHCOBBIX OpTraHHU3aIUH,
MPEIOCTABIISIONINX ATH YCIYTH.

B pamkxax monutopunra obpaboransl 1005 anker HacenmeHus. B ompoce
NPUHSTH yyacTue skutenn Bemkoro Horopona u 17 MyHUITMTIANTBHBIX PAOHOB 1
4 MyHULMNATBHBIX OKpyroB Hosroponackoit ob6nactu. M3 oOmero uyucna
OITPOIICHHBIX YKESHIMHBI cocTaBwin 52,9%, My>xunabl — 47,1%.

Bo3pacTHOi1 COCTaB peCIIOHACHTOB CI0XHWIICS CIICIYFOIIUN:

- ot 18 1o 24 net — 28,7% oT 00111€TO YKCIa PECTIOHICHTOR;

- oT 25 10 34 net — 23,5% oT 00111€eT0 YKCcIa PECTIOHICHTOB;

- oT 35 10 44 net — 21,2% oT 00611eT0 YKcna PECIIOHICHTOB;

- oT 45 1o 54 net — 16,4% oT 006111€TO YKCIa PECTIOH/ICHTOB;

- oT 55 5o 64 net — 7,8% oT 00111ero YKciia pecroH/ICHTOB;

- ctapiie 65 net — 2,4% ot 00111ero yncia pecroHAeHTOB.

AHanu3 TOJNYYEHHBIX JAHHBIX TMO3BOJSET TOBOPUTH O TOM, 4YTO Ooliee
MOJIOBUHBI OMPOIIEHHBIX COCTABWJIM >KCHIIHUHBI, MPOKUBAIONIUE HA TEPPUTOPUHU
Hosropojckoit o61actu, B Bo3pacte oT 18 10 65 neT (3KOHOMHYECKU aKTUBHOE
HAaCEJICHHE).

[Ipu omeHke CoOIMAIBHO-IEMOTPahUIECKIX
COIMAJIBHOTO CTaTyca ImoKa3aj, 4To:

- paboratot - 30,5%(306 yenosek);

- yyaTcs WIH SBISIOTCS CTyAeHTaMu - 25%(251 denoek);

- SIBJISIFOTCSL caMo3aHAThIMU - 13,4%(134 uenoBeka);

- npeanpuaumatenu - 9,1%(91 uenosek);

- IOMOXO35IMH WJIM AJOMOX03siKa - 9%(90 uenoBek);

- IeHCHOHEPHI - 7,5%(75 uenoBek);

- HATJIE HE paboTaroT - 4,7%(47 denoBex).

XapaKTEpPUCTUK  AHAJIU3



[Tpu sTOM:

- IMEIOT BBICIIee 0Opa3oBaHue — OakanmaBpuat - 33%, 331 yenoBexk;

- IMEIOT cpenHee npodeccruonaabHoe oOpa3oBanue - 27,1%, 272 yenoBeka,

- IMEIOT o01iee cpeanee oopazoBanneld, 7%, 147 yenosex;

- UMEIOT BhICIIee 00pa30BaHUE — CHEIUAINTET, MarucTpatypy - 13,9%, 139
YeIIOBEK;

- WMEIOT BbIcIiee oOpa3oBaHuWe (MEPEMOATOTOBKA KaJApOB  BBICIICH
kBaudukanun) - 5,9%, 59 denonex;

- UIMEIOT OCHOBHOE 00111ee oOpazoBanue - 4,7%, 47 4enoBek.

[Ipu olLleHKEe YJOBJIETBOPEHHOCTH paboTON (DMHAHCOBBIX OpTaHU3AIMMA
ornpolineHHoe HaceneHrne HoBropockoi o01acTu yalie oleHuBalio padoTy OaHKOB,
T.K. B TIOBCEJIHEBHOW >XM3HU OCHOBHOE HAacelieHHe OOJaCTH HE IOJIb3YIOTCS
yclayramMu Jpyrux (UHAHCOBBIX OpraHU3alMii B CHIy OOBEKTUBHBIX U
CyOBEKTHBHBIX TIPHYHH.

JUist aHanu3a JesTenbHOCTH B c(epe (PMHAHCOBBIX YCIyr ObUI MPOBEACH
aHanu3 OaHKOB, (YHKIMOHUPYIOIMX Ha Tepputopum Bemukoro Hosropoma wu
Hosropockoii 001acT, MpOpaHKUPOBAB 10 peUTHHTY (Tabimna 8).

Taoauuna 8. Pelituar 6ankoB Bemmkoro Hosropona u Horopoickoit o6aactu 1mo
akThBam 3a Mait 2021

g‘gn Bank AKTHBBI Otnenenusi  bankomarsbl
1 |Coepbank Poccuu 35 820 279 mutH. py6.+1% 3a mMecsIn 17 95
2 |bank «BTb» 17 464 472 muH. py0.+3% 3a mecs1y 4 25
3 [[a3mpombaHk 7 105 384 mutH. py0.+3% 3a Mecsil - -
4 |Anmbha-bank 4 611 308 muH. py6.0% 3a mecsin - -
5 [Poccenpxo36anK 4 133 509 mutH. py6.+1% 32 Mecsi 2 6
6 |[TAO bank «®K Otkpeitie» |3 107 534 muH. py6.+6% 3a Mecsin 2 17
7 |CoBrOMOaHK 1 632 684 muH. py0.+6% 3a MecsIt 1 1
8 [Paiiddaiizendank 1 299 983 muH. py6.0% 3a Mecsn - -
9 [Pocbank 1 193 857 muH. py6.-4% 3a MecsIy 1 -
10 [fOuuKpeant bank 1 184 884 muH. py0.+1% 3a MecsIn -
11 |Tuabpkodd bank 939 980 mutH. py6.+4% 3a MecsIy - 3
12 |Curubank 694 847 muH. py0.+1% 3a MecsIg - -
13 |[Toura bank 550 905 mutH. py6.0% 3a mecs 16 12
14 |bank «Ypaicubd» 499 569 muH. py6.-3% 3a mecsn 1 11
15 |bank «AK bapcy 494 463 muH. py0.0% 3a MecsIt 1 2
16 |Mocobnbank 388 774 muH. py0.+1% 3a Mecs1t - -
17 gpaﬂBCKHH barik 256 912 mutH. py©0.-1% 3a mecsg 1 -
eKOHCTPYKIMHK U Pa3Butust
18 |bank «Pycckuit Cranmapt» 238 039 mutH. py06.-1% 3a mecsny - -
19|Xoym Kpenut bank 235 041 mutH. py6.+1% 3a mecsin 1 1
20|Bocrounsrit bank 230 485 mutH. py6.-3% 3a mecs 2 2
21 |TpanckanuTanbaHk 176 363 muH. py0.+1% 3a mMecsin - -
22 |bank «Peneccanc Kpenur» 170 260 muH. py6.0% 3a Mecsan 1 -
23 |bank «Cerenem» 161 506 muH. py06.+3% 3a mecsig - -
24|0TII bank 154 492 mun. py6.-1% 3a Mecsin 1 -
25 JIOKO-bank 116 809 muH. py06.+3% 3a mecs1y - -
26 |Pocroccrpax bank 110 068 muH. py06.+5% 3a mecsIg 4 4



https://velikij-novgorod.vbr.ru/banki/sberbank-rossii/
https://velikij-novgorod.vbr.ru/banki/sberbank-rossii/otdelenia/
https://velikij-novgorod.vbr.ru/banki/sberbank-rossii/bankomaty/
https://velikij-novgorod.vbr.ru/banki/vtb/
https://velikij-novgorod.vbr.ru/banki/vtb/otdelenia/
https://velikij-novgorod.vbr.ru/banki/vtb/bankomaty/
https://velikij-novgorod.vbr.ru/banki/gazprombank/
https://velikij-novgorod.vbr.ru/banki/al_fa-bank/
https://velikij-novgorod.vbr.ru/banki/rossel_hozbank/
https://velikij-novgorod.vbr.ru/banki/rossel_hozbank/otdelenia/
https://velikij-novgorod.vbr.ru/banki/rossel_hozbank/bankomaty/
https://velikij-novgorod.vbr.ru/banki/open/
https://velikij-novgorod.vbr.ru/banki/open/otdelenia/
https://velikij-novgorod.vbr.ru/banki/open/bankomaty/
https://velikij-novgorod.vbr.ru/banki/sovkombank/
https://velikij-novgorod.vbr.ru/banki/sovkombank/otdelenia/
https://velikij-novgorod.vbr.ru/banki/sovkombank/bankomaty/
https://velikij-novgorod.vbr.ru/banki/raiffaizenbank/
https://velikij-novgorod.vbr.ru/banki/rosbank/
https://velikij-novgorod.vbr.ru/banki/rosbank/otdelenia/
https://velikij-novgorod.vbr.ru/banki/unikredit-bank/
https://velikij-novgorod.vbr.ru/banki/tin_koff-kreditnie-sistemi/
https://velikij-novgorod.vbr.ru/banki/tin_koff-kreditnie-sistemi/bankomaty/
https://velikij-novgorod.vbr.ru/banki/sitibank/
https://velikij-novgorod.vbr.ru/banki/pocta-bank/
https://velikij-novgorod.vbr.ru/banki/pocta-bank/otdelenia/
https://velikij-novgorod.vbr.ru/banki/pocta-bank/bankomaty/
https://velikij-novgorod.vbr.ru/banki/yralsib/
https://velikij-novgorod.vbr.ru/banki/yralsib/otdelenia/
https://velikij-novgorod.vbr.ru/banki/yralsib/bankomaty/
https://velikij-novgorod.vbr.ru/banki/ak-bars/
https://velikij-novgorod.vbr.ru/banki/ak-bars/otdelenia/
https://velikij-novgorod.vbr.ru/banki/ak-bars/bankomaty/
https://velikij-novgorod.vbr.ru/banki/mosoblbank/
https://velikij-novgorod.vbr.ru/banki/yral_skii-bank-rekonstrykcii-i-razvitia/
https://velikij-novgorod.vbr.ru/banki/yral_skii-bank-rekonstrykcii-i-razvitia/
https://velikij-novgorod.vbr.ru/banki/yral_skii-bank-rekonstrykcii-i-razvitia/otdelenia/
https://velikij-novgorod.vbr.ru/banki/bank-rysskii-standart/
https://velikij-novgorod.vbr.ru/banki/bank-hoym-kredit/
https://velikij-novgorod.vbr.ru/banki/bank-hoym-kredit/otdelenia/
https://velikij-novgorod.vbr.ru/banki/bank-hoym-kredit/bankomaty/
https://velikij-novgorod.vbr.ru/banki/vostocnii-ekspress-bank/
https://velikij-novgorod.vbr.ru/banki/vostocnii-ekspress-bank/otdelenia/
https://velikij-novgorod.vbr.ru/banki/vostocnii-ekspress-bank/bankomaty/
https://velikij-novgorod.vbr.ru/banki/transkapitalbank/
https://velikij-novgorod.vbr.ru/banki/renessans-kredit/
https://velikij-novgorod.vbr.ru/banki/renessans-kredit/otdelenia/
https://velikij-novgorod.vbr.ru/banki/setelem/
https://velikij-novgorod.vbr.ru/banki/otp-bank/
https://velikij-novgorod.vbr.ru/banki/otp-bank/otdelenia/
https://velikij-novgorod.vbr.ru/banki/loko-bank/
https://velikij-novgorod.vbr.ru/banki/rosgosstrah-bank/
https://velikij-novgorod.vbr.ru/banki/rosgosstrah-bank/otdelenia/
https://velikij-novgorod.vbr.ru/banki/rosgosstrah-bank/bankomaty/

I‘E‘:’l Bbank AKTHBBI Otpenenust | bankomarbl
27 |CypryTtHedTerazboank 93 766 muH. py0.+3% 3a mMecs1y - -
28 |CKb-bauk 78 985 muH. py0.+10% 3a Mecsit 1 2
29 |bank «MHuTe3a» 77 778 miH. py0.-2% 3a MecsIt - -
30 |Toiiota bank 73 826 muH. py0.-1% 3a Mecsn - -
31 |bank «Coro3» 65 466 muH. py0.0% 3a Mecsn - -
32 |bMB Bank 62 937 muH. py6.+5% 3a mMecsy - -
33 Ma3aneprodbank 62 277 maH. py0.+19% 3a mMecs1g - -
34 |Cesepraszbank 61 277 man. py6.+3% 3a mMecs 2 15
35 |bank «Ilnarexusiii LleHTp» 50 389 muH. py6. +15% 3a mecs - -
36 |HC bank 28 359 M. py0. +2% 3a Mecsin 1 1
37 |/lanta-bank 26 360 muH. py6. +3% 3a Mecsir - -
38 |bank «Iloimem!» 19 524 muH. py©. -1% 3a mMecsin - -
39 |bank Kazanu 12 003 muH. py0. -2% 3a mecsin - -
40 [0ank «PayHma» 11 669 muH. py6. +4% 3a MecsIt - -
41 HoBobaHK 9 538 mutH. py6. 0% 3a Mecs 4 7
42 |bank «Poctdunancy 7 005 mutH. py6. 0% 3a mecsi - -
43 [bank «BonorkanuH» 3 701 muH. py6. -6% 3a Mecsn - -

Ha psike ¢unaHcoBbiX yciyr Benukoro Hosropoma m Hosropoackoit
obsactT (QPyHKUMOHHUPYIOT 43 mpeacTaBUTeNiss OaHKOB, KaK C TOCYJapCTBEHHOMN
(dbopMoli COOCTBEHHOCTH, TaK M 4YacTHble. TO €cThb BBIOOP JOCTATOYHO BEIHK,
IJIaBHAs 3aJa4a PECIOHAEHTOB M3y4aTh NPEIIOKEHUS U YMETh OPUEHTUPOBATHCS
JUTSl IPUHATHS 3PPEKTUBHOTO pPELICHUSI.

YpOBEeHb HAJIEKHOCTU KaXKJOTO0 OaHKa OINpEeAeNseTcss B COOTBETCTBUHU C
aKTyaJbHBIMH JAHHBIMHM O CPEICTBAX, KOTOPbIE UMEIOTCSA B €r0 pacrnopspkeHuu. B
OCHOBE OLICHKM KpEIUTHO-(DMHAHCOBBIX OpraHU3alUil JEKUT HECKOJBbKO
IOKa3aTesen:

- o0beM akTUBOB B MJH. pyOsed. K HUM OTHOCSTCS COOCTBEHHBIN
Kanutasl (UHYYPEKIEHUs, CPEJICTBA BKJIAJAYMKOB, ILIEHHbIE OyMaru, 3MHCCHS
obOnuranuii u np. Jpyrumu cioBamu, pedTHUHT OaHKa MOBBIIIAIOT BCE OMEpallu,
KOTOpbIE€ MPUHOCIT NpHObUIb. OHM OTHOCATCS K UCTOYHMKAM AKTUBOB, U JAIOT B
pacnopsbkeHrne 0aHKa HOBbIE CPEJICTBA;

- U3MEHEHHE KOHCOJUAMPOBAHHOIO OOBbeMa CPEACTB 3a MPOLIEILIN
Mecsil. B Tabnuiie 31 JanHbie 0003HAYAIOTCS UPPAMU C TUIFOCOM HJIM MHUHYCOM
(11 yaoOCcTBa BOCHPHSATHS OHHU BBIACISAIOTCS TAKXKE 3€JCHBIM MM KPAaCHBIM
IIBETOM).

B Ta6nuiie moxxno yBunets Tomn-20 opranuzanuii Benukoro Hosropoga. B nx
YHUCJIO BXOAAT Haubolsiee HaJACKHbIE (PMHAHCOBBIE YUPEXKICHUSI, CIUCOK KOTOPBIX
MPAKTUYECKHA HE MEHSETCS Ha NPOTKEHUU HECKOJIBKUX JIET.

N3 obmero konuyecTBa BBIOpaHBI OaHKH C OOBEMOM KpPEIUTOBAHUS
buznyeckux auil cpeime 500 miH. pyonei. [lepBoe MecTo 110 00bEMY BBIJIAHHBIX
KpeauToB pusnyeckum auiam 3anumaer Coepbank Poccun, Bropoe mecto - bank
«BTb», TpeTbe MmecTo — Poccenbxo30aHk. IT0 0OBSICHAETCS TEM, YTO MPU PELICHUU
(UHAHCOBBIX BONPOCOB  HACEJIEHHE 4Yallle BCEro BbIOMpAeT  KPYMHbBIN
TOCYy/IapCTBEHHBIH  0aHK, TMPENOCTABIAIOIIMNA TapaHTUM U KAaueCTBEHHOE


https://velikij-novgorod.vbr.ru/banki/syrgytneftegazbank/
https://velikij-novgorod.vbr.ru/banki/skb-bank/
https://velikij-novgorod.vbr.ru/banki/skb-bank/otdelenia/
https://velikij-novgorod.vbr.ru/banki/skb-bank/bankomaty/
https://velikij-novgorod.vbr.ru/banki/bank-inteza/
https://velikij-novgorod.vbr.ru/banki/toiota-bank/
https://velikij-novgorod.vbr.ru/banki/souz/
https://velikij-novgorod.vbr.ru/banki/bmv-bank/
https://velikij-novgorod.vbr.ru/banki/gazenergobank/
https://velikij-novgorod.vbr.ru/banki/severgazbank/
https://velikij-novgorod.vbr.ru/banki/severgazbank/otdelenia/
https://velikij-novgorod.vbr.ru/banki/severgazbank/bankomaty/
https://velikij-novgorod.vbr.ru/banki/platejnii-centr/
https://velikij-novgorod.vbr.ru/banki/ns-bank/
https://velikij-novgorod.vbr.ru/banki/ns-bank/otdelenia/
https://velikij-novgorod.vbr.ru/banki/ns-bank/bankomaty/
https://velikij-novgorod.vbr.ru/banki/lanta-bank/
https://velikij-novgorod.vbr.ru/banki/poidem/
https://velikij-novgorod.vbr.ru/banki/bank-kazani/
https://velikij-novgorod.vbr.ru/banki/bank-raynd/
https://velikij-novgorod.vbr.ru/banki/novobank/
https://velikij-novgorod.vbr.ru/banki/novobank/otdelenia/
https://velikij-novgorod.vbr.ru/banki/novobank/bankomaty/
https://velikij-novgorod.vbr.ru/banki/rostfinans/
https://velikij-novgorod.vbr.ru/banki/vologjanin/

oOcnyxxkuBanue. YeMm HazaexHee, TeMm Jyumie. Haubonee nomyJasipHbIMU
OpraHu3alusIMH CTPaHbI Ha TaHHBI MOMEHT siBisitorcs Coepbank u BTh.

Hapsiny ¢ xpenuToBaHHEM MOMYJSIPHBIM BHUIOM OaHKOBCKUX YCIyT 7S
(buznYeCKUX UL ABISIOTCS JEMO3UTHI, KOTOPBIE TTO3BOJISIIOT HACEICHUIO MOTYYHUTh
JOTIOJTHUTENBHBINA JOXO/ OT HAKOIUIEHHBIX JIEHEKHBIX COEPEKECHHUIA.

CraBKkM MO J€MO3UTaM M COOTBETCTBEHHO BEIWYHMHA JOINOJIHUTEIBHOIO
noxo/a (PU3MUECKOro JHIla 3aBUCAT OT MHOTHX MapaMeTpOB, HO B MEPBYIO OT BHUIA
JIENIO3UTA: CPOUYHBIE, KPATKOCPOUHBIE M OECCPOUHBIE BKIIAIBI.

Ha Ttepputopun Benukoro u HoBropojckoit o6mactu padotator 19
npeacTaBuTeNied OaHKOBCKOTO CEKTOpa, IMOATOMY OTKPBITH BKJIAJ MOXKHO
MPaKTUYECKA MITHOBEHHO B JII000M U3 HUX. Ho, 4TOOBI HAliTH EHCTBUTENHEHO CaMOe
BBITOJIHOE MPEIIOKEHUE, HY’KHO ITOTPATUTh BPEMS HA U3YUEHHE BCEX aKTyaJIbHBIX
BApUAHTOB, HA pacyeTbl M KOHCYJbTalMU CcO crnenuanucramu. lIpm stom eme
cieyeT oOpallath BHUMaHUE M Ha YCJIOBHS JI0TOBOPA, a HE TOJIBKO Ha CTABKY.

3a 2020 rog 00beM OaHKOBCKHMX BKJIAJOB (PU3MYECKUX JIUIL BBIpOC B Poccuu
Ha 8% wmu 2,4 TpuiuoHa pyoOuseil. B Hacrosimiee Bpemsl B cpeJHEM Ha OJHOTO
yenoBeka npuxoautcs 230 Teic. pyOneit neno3utoB. Ho 3TOT nokazaTenb CHIBHO
BAPHUPYET B 3aBUCHUMOCTH OT cyObekta ®emepammul. Hosropopackas o6macTs
3aHMMAET B JAHHOM pedTuHre 48 Mecto, 00bEM JETMO3UTOB HA JIyIIly HACEJIEHUsS Ha
1 mapra 2021 roga — 125,8 Teic. pyOnei. OTHOILIEHHE CpeAHENYIIEBBIX JEMO3UTOB
K HOMHHAJBHBIM cpeaHeMecssyHbiM goxonam 3a 2020 rox — 4.,9. Cpenuuii 00bEM
BKJIaJla B pEruoHe 3a mociieqHue 12 mecsaues BbIpoc Ha 6,5%, M0 BaIIOTHBIX
JIETIO3UTOB cocTaBiisieT 9,2%.

C ampens no centssopps 2020 roga 06beM 0aHKOBCKMX BKJIQJ0B (PU3MUESCKUX
sty BeIpoc B Poccun Ha 1,3 Tpuiinona pyo6uieii. B HacTositiiee Bpemsi B CpeiHEM Ha
OJIHOTO YeJIOBEeKa MPUXO0aUTcs 225 Thic. pyOiieit 1emO3UTOB.

[IpupocT BKJIaI0OB HOBrOpo/AIeB (Ha AYyIIy HAcEJICHUs) 3a alpeib-CeHTIOPh
2020 roma coctraBun 6,6 ThIC. pyonet u 5,6%. OObEM neno3uTOB Ha IyIIy
HaceneHus Ha 1 okTs0ps 2020 rona cocraBun 124,0 teic. pyOneit. B pelitunre PUA
«HoBoctu» HoBropojckas o01acTs 3aHUMAET 25 MECTO.

AyaUTOPCKO-KOHCAITHHIOBas CeTh FinExpertiza oIyOJIMKOBaja
uccienoBanue, B koropom Hosropojckas o6iacte 3amkHyza Tom-10 peruoHos, B
KOTOPBIX CEMbSIM YJ1aJIOCh YBEJIMYUTH CBOM PACXO/Ibl 32 BpeMsI MaHIEMUHU.

[To pesynbraTam ompoca 7/,4% pecrnoHAEHTOB CYMMAapHO YJOBJIETBOPEHBI
paboroii OaHKOB; TPH D3TOM HEJOBOJIBCTBO BBIPA3UI KaXABIH UYETBEPTHIM
OMPOIISHHBIN, U JUIIb 1,2% pecOHIEHTOB OTKA3aIMCh OT IMOI0OHOM OIICHKHU.

[Ipu omenke paboThl MUKPOMUHAHCOBBIX OpTaHU3AIi, CYOBEKTOB
CTPaxoBOro Jieja (CTpaxoBble OpraHU3aluy, O0IECTBA B3aUMHOI'O CTPaxXOBaHUs U
CTpaxoBble OpOKEpHI), CEIbCKOXO3AUCTBEHHBIX KPEAUTHBIX MOTPEOUTENBCKUX
KOONIEpPATUBOB, JIOMOApJOB M KPEIUTHBIX TMOTPEOUTENIbCKUX KOONEPATHBOB
KOJIMYECTBO MOJIOKUTEIBHBIX OIIEHOK cocTaBuiio 6oiiee 50%.

HauMeHnblliee  yJIOBIETBOPEHHE  PECIOHJAEHTHI  BbIpazwin  pabore
HEroCyJapCTBEHHBIX MEHCHUOHHBIX (GoHAOB — 45,5%, mpu 3TOM OTpHUIATEIHHO

*https://ria.ru/20210426/vklad-1729829674.html



OLICHWJTN MX paboTy 36% omporieHHbIX (Tadmaura 9).

Tab6anua 9. Pactipenienenrie 0TBETOB peCIOHIEHTOB Ha Bonpoc: «Hackonbko

Bb1 ynoBieTBopeHbl pabOTON/CepBUCOM CIEAYIOMUX (PUHAHCOBBIX OpraHU3aluil

pu O(OPMIICHUH W/WITH UCTIOJIb30BaHUN (PMHAHCOBBIX YCIIYT WM B JTIOOBIX IPYTHX
cllydasx, Korja Bel ctankuBanuch ¢ HUMU?»

(6 yenom no obnacmu, %)

CymmapHo CymMmapHo He He

YIOBJIETBOPEH YIOBJIETBOPEH CTAJTKHBAJICH
Banku 77,4 21,4 1,2
CyOBeKTHI CTPaxoBOro Jiena (CTpaxoBbIe
OpraHu3aIiH, 00IECTBa B3aUMHOTO CTPAXOBaHHUS
U CTpaxoBble OPOKEPHI) 52,3 31,5 16,2
HerocynapcTBeHHbIE IEHCHOHHBIE (DOHIBI 45,5 36,0 18,5
KpenuTHbIe MOTPEOUTEIHCKHE KOOTICPATUBBI 51,6 30,0 18,4
MuxkpohHuHAHCOBBIE OpTraHU3AINH 57,0 25,3 17,7
JlombGapabt 50,1 30,9 19,0
CelbCKOX03HCTBEHHBIC KPEAUTHBIC
MOTPEONTEITHCKIE KOOTIEPATHBEI 50,0 29,6 20,4
Bpoxkepsr 48,3 31,7 20,0

YpoBeHb A0Bepus (UHAHCOBBIM OPTaHU3AIUSIM KOPPETUPYETCS ¢ YPOBHEM
JOBEpHsl TeM k€ (DUHAHCOBBIM OpraHu3anusM. Tak, MaKCHUMalbHBI YpPOBEHBb
JIOBEPHS PECTIOHACHTHI BhIcKa3anu 0ankam (69%), yuuThIBast TMUHBIN OIIBIT.

PeliTUHr  ypoBHSI ~ JOBEpUSA/HENOBEPUS  OCTAIBbHBIM  (DMHAHCOBBIM
OpraHu3alysIM pacipeiesieH ClIeayoIUM 00pa3oM:

45,9% onpolIeHHBIX JOBEPSIOT CyObEKTaM CTPaxOBOTO JIENa;

44,3% - nombGapaam;

43,2% - MUKPO(UHAHCOBBIM OPTAHU3AIUSIM.

I[To ocTambHBIM (PUHAHCOBBIM OPTAHHU3AIUSAM KOJUICCTBO MOJIOKUTEIBHBIX U
OTPHIATENHHBIX OIICHOK PACIPEAETUIOCh PABHOMEPHO C Pa3HUIICH MOKa3aTesei B
npejenax CTaTUCTHYSCKOM morpeIHocT — 10 3% (Tadmuma 10).

Ta6muma 10. PacnpeneneHue OTBETOB PECIOHACHTOB Ha  BOIPOC:
«Hackonbko Bbl goBepsere cienyromuM (GuHAHCOBbIM opraHuzauusm? Eciu Be
paHee HE CTATKUBAIUCH C TAKUMU OPTaHU3ALMIMU, YKOKUTE?)

(6 yenom no obnacmu, %)

CymmapHo CymMapHo He He
J0BEPSII0 JA0BePSII0 CTAJIKMBAJICS

Banku 69,0 26,8 472
CyOBeKTHI CTPaxoBOTO JieNna (CTpaxoBbIe
opraHu3aiiu, o0IIecTBa B3aMMHOTO CTPaXOBaHUs
1 CTPaxOBbIC OPOKEPHI) 45,9 36,9 17,2
KpenutHble moTpeOUTENbCKHE KOOIEPATHBBI 44,3 36,0 19,7
JlombGap el 44,3 39,7 16,0
Mukpo(duHaHCOBBIC OpraHU3aLUH 43,2 37,4 19,4
CellbCKOX 03 HCTBEHHBIE KPEANTHbIE
MOTPEOUTENBCKUE KOOTIEPATUBBI 40,6 36,8 22,6
HerocynapcTBeHHBIC ICHCHOHHBIC (DOHIBI 40,1 39,8 20,1
Bpoxkepnl 39,8 38,6 21,6




Y 10BIE€TBOPEHHOCTh HaceJleHusl paboToi 0aHKOB OTMEUEHA JTUAUPYIOUUMU
MO3UIIMSMH CIIECAYIOMIX (DMHAHCOBBIX MPOAYKTOB: pacueTHBIC (1e0ETOBBIC) KAPTHI,
BiuTOovas 3apruiataeie— 70,1%; mepeBonbl M TIIATEXKH, a TaKXKE BKIIAABI TOXKE
BBI3BIBAIOT JIOBEpUE Cpeau onpolieHHbIX (67,9% u 64,1% cCOOTBETCTBEHHO).

Hamportus, xutenu HoBropockoi o61actu U3 o0I1ero nepeyHs 0aHKOBCKUX
(uHAHCOBBIX MPOJAYKTOB Yallle 0TMEUAIOT HeIOBEpUE K KPEAUTHBIM KapTaM — 28,9%
OTBETOB, K Kpeautam — 28,4% peCroHIEHTOB.

YpoBeHb  noBepuss  (UHAHCOBBIM  MPOAYKTAaM  MHUKPO(PUHAHCOBBIX
opraHu3anui Beipasuiu ot 45,4% 1o 56,6% pecrioHIEHTOB, IIPU 3TOM HE JIOBEPSIOT
— OKOJIO TPETU OMPOIICHHBIX.

[logoGHast curtyanus GUKCUPYETCS MO KPEAUTHBIM MOTPEOUTETHCKUM
KOOIIEpaTUBaM,  CEJIbCKOXO3AMCTBEHHBIM  KPEIUTHBIM  MOTPEOUTEIHCKUM
KOOTIEpaThBaM | JioMOapiam.

duHAHCOBBIC MPOAYKTHI CYOBEKTOB CTPAXOBOTO JIeJIa OTMEUEHBI PABHOMEPHO
MTOJIOKUTEIIBHBIMU OIIEHKaMU C Pa3HUIICH MOKa3aTesIeH B mpe/enax CTaTUCTUIECKON
MOTPEIIHOCTH Ha IKaye oT 53% noBepusi T0OPOBOIBLHOTO CTPAXOBAHUS JKU3HH U
JIpPyroro J0OpPOBOJBHOTO cTpaxoBaHus g0 58,5% mo oOs3arensHOMY
METUITMHCKOMY CTPaXxOBaHUIO.

HerocynapcTBeHHBIM MIEHCHOHHBIM (DOHIAM B OpOKEpaM CTETICHb TOBEPHUS U
HEJIOBEPHSI TAKKE OTMPEACIIACTCS B Mpe/eiaxX CTAaTUCTUICCKOM TOTPEITHOCTH:

- 00s13aTeIIbHOC MEHCHOHHOE cTpaxoBanue — 39,7% / 31,4%);

- HEroCyIapCTBEHHOE IICHCHOHHOE o0ecreucHue — 52,7% / 31,4%;

- HHIUBUAyaIbHbIC HHBECTHIIMOHHBIE cueta —47,7% / 33%.

Tabaumma 11. PacnpeneneHue OTBETOB PECHOHACHTOB Ha  BOIPOC:
«Hackonpko  Bbl  yJIOBIETBOpPEHBI  CIEAYIOLIUMH  MPOLyKTaMu/yciyramu
(MHAHCOBBIX OpraHU3alMi MpU UX OPOPMIIEHUU W/WIM HCIONb30BAHUU WIIU B
JTOOBIX IPYTHX CIyYasiX, KOrjaa Bel cTankuBainch ¢ HUMU?»

(6 yenom no obnacmu, %)

CymmapHo Cymmapuo He
duHaHCOBBIE He
®duHaHCOBbIE NPOAYKTHI (YCIyIrn) Y10BJIETBOP CTAJKUBAJICH
OpraHu3anuu YIOBJIETBOP
eH (-acw)
eH
Kpenutsl 58,3 28,4 13,3
Bxnaanl 64,1 24,1 11,8
Banku PacuerHple (z1e06eTOBBIE) KapThl, BKJIIOYAs 701 24,2 5.7
3apIuIaTHBIC
KpenuTHbIC KapThl 57,8 28,9 13,3
[TepeBoJIbI U TTATEXKHU 67,9 27,6 45
3aliMbl B MUKPO(HHAHCOBBIX OPTaHU3aIMIX 45,4 34,1 20,5
Muxkpo¢puHaHCO-BbIE
OPrARW3ALIH Pasmerienue cpeictB B ¢GopMme IOroBopa
p 3aliMa B MUKPO(GHUHAHCOBBIX OPTaHU3AIISIX 56,6 33,0 10,4
3aiiMbl B KPEIUTHBIX MOTPEOUTEIBCKUX
Kpenuthsie KOOIepaTuBax 46,8 32,2 21,0
notpedutenbckue | Pasmemienue cpeicts B ¢opme Jorosopa
KOOIICPATUBBI 3aliMa B KPCIUTHBIX IOTPEOUTEIBCKUX
KOOIepaTuBax 47,8 32,2 20,0




CymmapHo
CymmapHo y P He
PduHaHCOBBIE He
®uHaHCOBBIE NPOAYKTHI (YCIyrn) Y10BJIETBOP CTAJKUBAJICH
OpraHu3anuu YIOBJIETBOP
eH (-acw)
eH
JlombGapaer 3aiiMbI B TomMbapIax 45,6 33,3 211
JToO6pOBOIIEHOE CTpaxOBaHUE JKU3HU 53,0 30,7 16,3
CyOBexTsI /Ipyroe 1o0pOBOIBHOE CTPAXOBAHHUE 53,0 29,3 17,7
CTpaxoBoro fena  [00s3aTeIbHOE MEAUIIMHCKOE CTPAaXOBAHUE 58,5 30,5 11,0
/Ipyroe o0si3aTeIbHOE CTPAXOBaAHUE 54,3 29,7 16,0
BaliMbI B CEIbCKOXO03MCTBEHHBIX
CenbCKOXO3SHCT-  [KPETUTHBIX MOTPEOUTETHCKIX
BEHHBIE KPEJUTHBIE |[KOOIIEPATHBAX 45,2 34,6 20,2
NoTpeOuTeNbcKue [Pa3MmerieHue CpeacTB B (opMe J0roBopa
KOOTICPATUBBI BaiiMa B CEJIbCKOXO035HCTBEHHBIX KPEIUTHBIX
MOTPeOUTEIHCKUX KOOTIEpaTUBAX 47,7 31,0 21,3
O0s13aTeIbHOE IEHCHOHHOE CTPaxoBaHUe™ 39,7 31,4 28,9
HerocynapctBeH-HbIe
HeHCHOHHbIE (OB HerocynapctBenHOE IIEHCHOHHOE
obecrmeueHne 52,7 31,4 15,9
Bpoxkepsr VHpuBu Ty ambHbIC HHBECTUITMOHHBIC CUETa 47,7 33,0 19,3

VYpOoBEHb YIOBIETBOPEHHOCTH OOECeYeHHs] (PUHAHCOBBIMH MPOIYKTaMU U
WX KaueCTBOM B MECTaX MPOKHUBAHUSI PECTIOHICHTOB MPEACTABIICHBI B CIICIYIOMIEH
PEUTHUHTOBOM MOCIJIEI0BATEILHOCTH

- 77,1% pPECHOHJIEHTOB YJIOBJIETBOPEHbI KAYECTBOM JIMCTAHIIMOHHOTO
0aHKOBCKOT'0 00CIIyKUBaHHUS, YPOBEHb HEYOBJIETBOPEHHOCTH — 3,5%;

- 71,9% pecrnoHIEeHTOB YIOBJIETBOPEHBI KOJWYECTBOM M yJA0OCTBOM
pacnoiokeHus: 0aHKOBCKUX OTJIEJICHUH, YPOBEHB HEYIOBIETBOPEHHOCTH — 3,1%0;

- 65,1% pecrnoHAEHTOB YAOBIETBOPEHBI Kauye€CTBOM MOOWJIHHOM CBS3H,
YPOBEHb HEYJOBJIETBOPEHHOCTH — 4%0;

- 64,1% pecnoHIEHTOB yAOBICTBOPEHBI MMEIOIIUMCS BHIOOPOM Pa3TUIHBIX
OaHKOB 11  TOJYyYEeHHs] HEOOXOAMMBIX OaHKOBCKHUX  YCIYr, YPOBEHb
HEYyI0BIETBOpPeHHOCTH — 4%;

- 63,7% pecrnoHIEeHTOB YIOBICTBOPEHBI KAadeCTBOM HMHTEPHET-CBSI3H,
YPOBEHb HEYIOBIeTBOpeHHOCTH — 4,3%);

- 61,1% pecnoHIEHTOB YIOBJICTBOPEHBI KOJUYECTBOM H yJAOOCTBOM
pPacoJIOKEHUSI CYOBEKTOB CTPAaXOBOTO Jiesia, YPOBEHb HEY/IOBICTBOPEHHOCTH —
11,6%;

- 60,4% pecrnoHIEHTOB yAOBIECTBOPEHBI UMEIOIIUMCS BHIOOPOM Pa3TUYHBIX
CyOBEKTOB CTPaxoBOTO Jeia JJIsi TOJYyYeHHs] HEOOXOIUMBIX CTPaxOBBIX YCIYT,
YPOBEHb HEey0BIeTBOpeHHOCTH — 11,9%);

- 59,4% pecrnoHIEHTOB YIOBJIETBOPEHBI KOJWYECTBOM H yJA0OCTBOM
pacrmoJIOKEHUSI ~ HETOCYJapCTBEHHBIX  IEHCHOHHBIX  ()OHAOB,  ypOBEHB
HEyJ0BJIETBOPEeHHOCTH — 13,5%0;

- 58,3% pecnoHJCHTOB YJIOBJICTBOPEHBI KOJIMYECTBOM U YyIOOCTBOM
pacroyIoKeHUsT MHKPO(DHHAHCOBBIX  OpraHU3AlMKA, JIOMOApOB, KpPEIUTHBIX
NOTPEOUTENBCKUX  KOOMEPATUBOB M CEJIBCKOXO3SMCTBEHHBIX  KPEIUTHBIX



MOTPEOUTENHCKUX KOOIIEPATUBOB, YPOBEHb HEYIOBJIETBOPEHHOCTH — 14,9%;

- 57,8% pecnoHAEHTOB yIOBJIETBOPEHBI UMEIOUIUMCSI BEIOOPOM pa3IUyYHBIX
HErOCYJapCTBCHHBIX MEHCUOHHBIX (POHJIOB VIS MOTYUYEHUS HEOOXOIUMBIX YCIYT,
YPOBEHb HEYI0BIETBOpEHHOCTH — 13,9%);

- 56,3% pecnoHAEHTOB yIOBJIETBOPEHBI UMEIOUIUMCSI BEIOOPOM pa3IUUYHBIX
MUKPO(HUHAHCOBBIX OpTaHM3AIUi, JIOMOAp/IOB, KPEAUTHBIX MOTPEOUTEIHCKUX
KOOTIEPAaTUBOB U CEIIbCKOXO3SIMCTBEHHBIX  KPEAWTHBIX  MOTPEOUTEITHCKHUX
KOOTIEpAaTUBOB TUTSI MOJTyYeHUS HEOOXOIUMBIX YCIIyT, YpOBEHb
HEYJOBJIETBOPEHHOCTH — 15,8%;

- 56,1% pecrnoHIEeHTOB YIOBJIETBOPEHBI KOJUYECTBOM U YJIOOCTBOM
pacIooKeHus: OPOKEPOB, YPOBEHb HEYIOBICTBOPEHHOCTH — 15%);

- 55,5% pecnoHAEHTOB YIOBIETBOPEHBI UMEIOIIMMCS BHIOOPOM Pa3IM4HbIX
OpoKepoB MJisi TOJYYEHUS] HEOOXOJIMMBIX OpOKEPCKUX YCIYr, YpOBEHb
HEYyI0BIETBOpeHHOCTH — 15,1%.

B nmanHOM TiepedHe mpociekuBaeTCs oOpaTHAs MPOMOPIIMOHATBHOCT: YeEM
HUKE YpPOBEHb YIOBIICTBOPEHHOCTH, TEM MCHBIIE pa3HHUIA TOJIOKHTEIBHBIX |
OTPHUIIATEIBHBIX OIICHOK.

Pe3ysbTaThbl MOHUTOPUHIA OCTYITHOCTH /IJISI HACEJIEHUS] U CYObEKTOB
MQJIOT0 ¥  CpeJHero MNpeANPUHUMATEILCTBA  (PUHAHCOBBIX  YCJYT,
OKa3bIBaeMbIX HA TeppuTOpuM cyobekTa Poccuiickoit @exepanun

[Ipu oIleHKE MOCTYMHOCTH M BOCTPEOOBAHHOCTH (DUHAHCOBBIX YCIYT
MPEANPUHUMATENSIMA  BBISICHIJIOCh, YTO CAMbIMHU TOIYJISPHBIMA OaHKOBCKUMU
yCIIyraMu Cpelud PpEeCIOHACHTOB SBISIOTCS PacdyeTHO-KaccoBoe OOCITyKHUBaHUE
(PKO), nucTaHiMOHHBIA OCTYN K OAaHKOBCKMM CYETaM, a TakKe 3apIUlaTHbIC
MPOCKTHl. ODTHUMH  yCIyraMM ToJib3oBajauchk ©Oonee 80%  OompoIIeHHBIX
npeanpuHuMaresiei. Cpein y4aCTHUKOB UCCIIEIOBaHUS HE ObLJIO HU OJTHOTO U3 TEX,
KTO Obl HE MOJIb30BaJICs OaHKOBCKUMU yciyramu. [To cpaBuenuto ¢ 2020 rogom, B
TEKYIIIEM TOJly MOKHO 3aMETUTh POCT KOJUYECTBA KPEAUTOB, YTO MOKET TOBOPHUTH
O MOCTEIIEHHOM BBIXO/IC M3 KPH3HUCa, BBI3BAHHOTO TaHaeMueH. (Tabuima 12)

Tab6auna 12. Pacnipenenenue 0TBETOB PeCIIOHACHTOB Ha Bompoc: «Kakumu
U3 MEPEUUCIICHHBIX OAaHKOBCKUX YCIYT BbI MOIB30BAIUCH 7

% om 006We2o0 Yucia OnpoOULeHHbIX

Ha3Banmne 6aHKOBCKOM YCITyTH 2020 rox 2021 rox

PaccueTHo-kaccoBoe  oOCTy>KHBaHHE

(PKO) 82,0 83,0
OTKpBITHE PACUETHOTO cUETa 15,6 21,4
3aprutaTHBIC TPOCKTHI 89,0 87,0
HNuxaccamus 40,0 450
DKCMOPTHO-UMITOPTHBIE BaJIOTHO- 13.0 16.0
0oOMEHHBIE onepaluu : :
JlucTaHITMOHHBIN JOCTYII K 810 90.0
OaHKOBCKHM CUETaM ' '
be33anoroBeiii  OaHKOBCKUN  KPEAUT 68.0 74.0
U1 OM3Heca ' '
3anoroBelii OAaHKOBCKUW KPEAHUT IS 210 25 0
ousHeca : :
KpenuT 1 1opuIndecKux JIUI] B 0aHKe 47,0 54,0




KpenuTHas nuHus B OaHKE 6,2 6,5

[ToTpebuTenbckmit OaHKOBCKHI

KPEIUT OT UMEHHU (U3MUECKOTo JIHIIA, 24 21

1o (akTy HMCIOJB3YIOIMMUICI Ha IEIN ! !

pa3BUTHs OM3HEcCa

,é[enomT JUIS FOPUIMYECKOTO JIMIa B 16,9 21.4
aHKe

JluzuHr B OaHke 10,1 12,4

DakTOpHHT B OaHKE 51 6,2

Jpyrue ycimyru 6aHKoB 12,4 13,7

Opranuzanus He I0JIb30Bajach 3a

rnociuenaue 12 MecsameB HU  OJHOU 0,0 0,0

yciyroi 0aHka

Urto xacaeTcs 3aiMOB y MUKPO(PHUHAHCOBBIX Opranu3aiuii, To Hu B 2020 roxy,
Hu B 2021 romay, pecnmoHIEeHThl 0cO000 HE TOJIB30BAIIUCH 3THM CIOCOOOM
¢dbuHaHcupoBaHusi. Bo3MOXHO 3TO CBS3aHO CO CIMIIKOM OOJIBIIMMH MPOIIEHTAMHU

(puc. 6).

Pasmemenue cpeacts B popme norosopa
3aiiMa B MUKPO(HHAHCOBOH OpraHu3aIiuu

Hpyrue yciayru MUKpOGUHAHCOBBIX
OpraHu3anui

Opranuzaiys He T0JIh30BaANIaCh YCIyTaMu
M®O

m2020T.

3aéM B MUKpOGHUHAHCOBOM OpraHu3aIim .

10,2
01

0,0
0,0

91,5
92,0

8,3
79

m2021 .

Puc. 6. Pacnipenenenue oTBETOB peCIIOHIEHTOB Ha Bonpoc: « Kakumu U3 nepeunciaeHHbIX yCeiyr
MUKpPO(UHAHCOBBIX OpraHu3aiuii Bel mons3oBanucs?»,(nunamuka 3a 2020-2021 rr.), % om

Hucia onpouerHblx

Menee 1,5% onpoieHHbIX 0QPOPMIISIIA 3a€M B KPEIUTHOM MOTPEOUTETHCKOM
KoomepaTtuBe. ITOT croco0 (MHAHCUPOBAHUS TAaKXKE HE CIHUIIKOM BOCTpeOOBaH

CpeIH YYaCTHHUKOB HCClIeI0BaHus (puc. 7).




3aéM B KpPeUTHOM TIOTPEOUTENECKOM | 14
KOOTIEPATHBE

=

Pasmemenue cpeacts B popme gorosopa g
3aiiMa B KPEITUTHOM MOTPEOUTEIHCKOM ’
KOOIIepaTHBe 0,0

Jpyrue yciayru KpeauTHBIX 0,0
MOTPEGHUTEIBCKIX KOOTICPATHBOB () ()

OpraHu3zanysi He MoJIb30Baach HA OJTHON _ 08 6
yCJ‘IyI‘Oﬁ KpeAUuTHOT'O HOTpC6I/ITeJ'IBCKOFO _ ,
KOOIICpaTrBa 98,8

m2020r. m2021r.

Puc. 7. Pacnipesenenue 0TBETOB PECIIOHICHTOB Ha BONPOC: « KaknMU U3 epeyrcIeHHBIX yCIyT
KPEIUTHBIX OTPEOUTENILCKUX KOOIIepaTuBOB Bl monb3oBanuck?», (1nHamuka 3a 2020-2021
IT.), % om uucia onpouieHHwix

Cpenu y4YacTHUKOB HCCIEIOBAaHUS OKOJIO 7% 3aHUMAIOTCS CEJIbCKUM
XO3$II>1CTBOM, n JIMIIb 0,6% OIIPOIICHHBLIX  BOCIIOJIB30BAJIUCH  yCIIyI'aMHU
CEIIbCKOXO35HCTBEHHOTO MOTPEOUTEIILCKOTO KoonepaTusa. (puc. 8).

3aéM B CEITBLCKOXO3AICTBEHHOM 0.7
1
KPEIUTHOM MMOTPEOUTETHCKOM

KOOIEpaTHBe 0,6

PasmMernenne cpecTs B popMe I0roBopa
3aiiMa B CEIbCKOXO3SMHCTBEHHOM 0,0
KPEIUTHOM MOTPEOUTETHCKOM 0,0

KOOIIEpaTHBE

Jpyrue yciyru cenbCKOXO3SHCTBEHHBIX ()
k)
KPEIUTHBIX MOTPEOUTETHCKIX

KOOTIEpaTHBOB 0,0
Oprasmsauus we nomsosanace s omvioit | 99,3
yciyroi cenbckoxossiictBenHoro KITK _ 99,4

m2020r. m2021r.

Puc. 8. Pacnipesienenie 0TBETOB PECIIOHICHTOB Ha BOMPOC: « KaknMU U3 IEpeYrCICHHBIX yCIyT
CEIbCKOXO03SHCTBEHHBIX KPEAUTHBIX MOTPEOUTEIBCKUX KOONIEPAaTUBOB BhI OIB30BAINCH?),
(munamuka 3a 2020-2021 rr.), % om uucna onpoutenHvlx

JIUCTaHIIMOHHBIM  JOCTYII K CBOMM cuUe€TaM, BaXHasi OCOOEHHOCTH
WCIIOJIb30BaHMUs (PMHAHCOBBIX MPOAYKTOB. 3a CUET MaHJIEMUH, a TAK)KE TOCTEIEHHON
JTUKUATATU3AIMd SKOHOMUKA MOKHO YBHUJETh POCT IMOKa3aTesie BceX Croco00B
yAaJeHHOTO J0CTyMa K 6aHKOBCKOMY cueTy B 2021 roxy.



Tab6auma 13. PacmpezneneHue OTBETOB PECHOHJIEHTOB Ha BOIPOC:
«ITocpeacTBOM KakuX KaHAJIOB OOCTYKUBaHHs BbI 0Ib30BaINCh TUCTAHIIMOHHBIM
JOCTYTIOM K OaHKOBCKOMY CUETY 7»

% om uucna onpowenHvlx

Ycnyru 2020 rox 2021 rox
HNHTepHeT — OaHKUHT Yepe3 CTalluOHAPHBIN
KOMIThIOTEP / HOYTOYK JIJIsI OCYIIIECTBICHUS 34,2 35,7
IIaTexen
WuTepHeT — GaHKUHT Yepe3 MOOUIbHOE 38.9 412
YCTPOMCTBO JUIsl OCYIIECTBICHHUS TIaTSKEH ' '
MoOWIbHBINA OAHKUHT Yepe3 MPUII0KEHUE JUIS 70.4 732
OCYIIIECTBJICHUS IIJIATCIKCH ! '
MoOWIbHBIA OAaHKUHT Yepe3 CMC-KOMaH/IbI JJIs 14.0 16.0
OCYIIIECTBJICHUS IIJIATSIKCH ! '

Tpu ueTBepTH PECIIOHIEHTOB UMEIOT 0€33aJI0TOBbIN KpeauT B OaHke, a 25%
OINPOILIEHHBIX 3aJIOKUIIM CBOE HMMYIIECTBO JJIsl MOJYYEHMs] 3a€MHBIX CpPEICTB.
Memnee 2% npo1eHTOB, ONPOLIEHHBIX UCIONb3YIOT JaHHbIE (PU3UYECKOTO JIHUIa, AJIs
MOJy4YeHUsI 3aE€MHBIX CPEACTB. YciyraMu (UHAHCOBBIX HWHCTHUTYTOB, HE
ABIAIOIIMXCS OaHkamu Tosb3ytoTcss MeHee 10%  omnpomieHHbIX.  JlaHHBIE
IpeacTaBlIeHbIl B Tabnuie 14.

Tadauna 14. PacnipeneneHue 0TBETOB peCOHACHTOB Ha Bompoc: «Meerte

g BBl akTUBHBIE KPEIWUTHI/3aiiMbl (HEMOTAIICHHYIO 3a/I0JDKEHHOCTh Ha ATy
ompoca)?»

% om uucna onpouleHHbIX

Ycayru Nmero He umero
be33aoropelii 0aHKOBCKUI KpEIUT Ui OM3HEca 74,0 26,0
3a10oroBelii 0AHKOBCKHI KPEIUT Il OM3HEca 25,0 75,0
OTKpbITast KpeAUTHAS JIMHKS B OaHKE 6,5 93,5
[ToTpebutensckuii GAaHKOBCKUHM KPEIUT OT UMEHHU
¢bu3nyeckoro auia, no GakTy UCHOIb3YIOLHHCS 1,6 98,4
Ha 1111 pa3BUTHS OU3HECA
3aém B MUKpO(UHAHCOBOW OpraHU3aI|H 8,0 92,0
3aéM B KpEIUTHOM MOTPEOUTETHCKOM 12 088
KOONepaTuBe ' '
3aéM B CeIbCKOXO031iCTBEHHOM KPEIUTHOM 06 99.4
OTPeOUTEITLCKOM KOOTIEpaTHBE ’ ’
3aém B MUKpO(GUHAHCOBOW OpraHHU3AIIHH,
KPEAUTHOM MOTPEOUTETHCKOM KOOTIEpaTUBE WU
CEJIbCKOXO03SUCTBEHHOM KPEAUTHOM 02 99.8
MOTPEOUTENHCKOM KOOTIEPATUBE OT UMEHU : ’
(bu3MUecKoro nuia, mo (GakTy UCIONb3YOMUNCS
Ha 1111 pa3BUTHS OH3HECA

Ecnn roBopuTh O pa3MelIeHUH COOCTBEHHBIX CPEICTB OpraHu3aliv B
(UHAHCOBBIX OpraHU3alUsaX, TO HHUKTO U3 YYAaCTHUKOB HCCIEIOBAaHUS He
nosib3oBaics ycayramu M®O, KIIK u cenbckoxossiicteHHbIX KIIK. Bo3moxkHO
JaHHBIE CIIOCOOBI  pa3MEIIEHUs CPEACTB HEIOCTATOYHO W3BECTHBI Cpeau
npennpuHuMareneil. Eciu ke roBoputh 0 OaHKOBCKMX JEMO3UTAaX, TO MOKHO
TOBOPUTh 00 YBEJIMYCHHHM WX HCIOJIb30BaHUS, MO cpaBHeHHIO ¢ 2020 romom.

(puc.9).



JIeno3uT ISl FOPUANYECKOro A B 214
Oanke 78,6
Pasmemenue cpencts B gopme gorosopa 0,0
Pasmenienne cpeaicTs B popme 0oroBopa g
v 1
3aiiMa B KpEIUTHOM MOTPEOHTETHCKOM
Kooricpaine I 1000
Pa3menienue cpesicTB B hopMe J0roBopa
3aiiMa B CEBCKOXO03SHCTBEHHOM 0,0
KOOTIEPaTHBE
B mero B He umero

Puc. 9. PacnpeﬂeneHI/Ie OTBETOB PECIIOHACHTOB Ha BOIIPOC: «meete 11 Brl JACTIO3UTHI UJIN
PpasMEICHHBIC CPEACTBA B q)HHaHCOBI:-IX OpI‘aHI/ISaHHﬂX?», % om uucna ONpPOUEHHbIX

[TomumO GaHKOB yCITyTH TU3MHTA U (PaKTOPUHTA MOTYT OKa3bIBaTh KaK OaHKH,
TaK U CHEHHANIM3HUpYIOIMecs Ha 3ToM komnanuu. B 2021 romy xonmyecTBo ux
KIMEHTOB CPEIN PECTIOHACHTOB YBEINUNIIOCh. OTHAKO OOJIBIIMHCTBO MOPOIICHHBIX
au00 TPENNouYaN BOCIOJIB30BAThCS ycIoyramMd OaHKOB, JHOO BOOOIIE HE
UCIOJIB3YIOT JIM3UHT U (JaKTOPUHT B CBOEH J1€ATEIbHOCTH.

4,6

J
H3UHT 6.1

1,3
@ )
AKTOPUHT ‘ 24

4,1
92,4

Opranu3zaius He MoJb30BAIACh JaHHBIMH
yciyramu

m2020T. m2021r.

Puc. 10. Pacnpez[eneHHe OTBCTOB PCCIIOHACHTOB Ha BOIIPOC: «YCJ'IyFaMI/I KaKux
CIICIIUAJIM3UPOBAHHBIX JIN3BUHI'OBBIX U (I)aKTOpI/IHI‘ OBBIX KOMHOaHui Bel HOJ'IL3OB3.JII/ICB?)>,
(munamuka 3a 2020-2021 rr.), % om uucna onpoutenHvlx

Kaxxaplii roq yBeIMUMBaeTCS KOJIMYECTBO HACETIEHUS, KOTOPOE MPEATOYUTAET
OIUlauvBaTh TOBaphl OAHKOBCKOM KapTOW, a HE HAJIMYHBIMH JeHbramu. Takxke
JAHHBIM CTMOCO0 OIJIaThl CHJIBHO YBEJIWYMII CBOIO TOMYJISIPHOCTH BO BpeMs
nanjiemun. [loaTomy npeanpuHUMAaTeNn 3aKynaT U Ucnodib3ytoT POS-TepMuHans
1151 pacueta ¢ kaueHtamu. B 2021 rogy okoisio 90% onpomieHHbIX MOoJIb30BaIUuCh
JAHHBIMH YCTPOMCTBAMM.



Tabampma 15. PacnpeneneHue OTBETOB PECIOHAEHTOB Ha  BOIPOC:
«Ucnonb3yere 1 Bet POS-TepMunanst 11 noayyeHUs: Oe3HAIMYHBIX TUIaTEXeH C
UCITOJIb30BaHUEM OAHKOBCKOW KapThI?»

% om uucna onpouleHHbIX

Ycnyru 2020 rox 2021 rox
HIMEI0TCS M MCITOIB3YIOTCS 86,7 89,5
He umerorcs / Her HeoOxoauMocT 45 4,7
Hmerorcsi, HO HE UCTTOIB3YIOTCS 1,4 1,6
3aTpyHSAIOCh OTBETUTh 7,4 4,2

Bapvepwi 0ns docmyna xk punancoswvim ycmyzam: yenosas 00CmynHocms
@unancosuix yciye

B pamkax ompoca pecnoHAeHTaM ObLIO MNPEUIOKEHO OLEHUTh B KaKOH
CTEIIEHU CTOMMOCTh (PUHAHCOBBIX YCIYT Ul IOPUIAMYECKHUX JIUL[ CHACPKUBACT
IpeIpUHUMATEIbCKYI0 aKTUBHOCTh B Poccuu no cemubamibpHoi mkane. ['ne «1» -
3TO B 3HAUUTEIBHON MEpe CIIEPIKUBAET, a «7» - 3T0 BooO1Ie He caepkuBaeT. B 2021
rofy oluieHka cHuzuiachk Ha 0,2% Oamia. 3T0 He3HaYUTENbHOE CHUKEHUE, HO OHO
TOBOPUT 00 YBEJIMYEHUH CTOMMOCTH (PMHAHCOBBIX YCIYT JJisi OusHeca. Bo3moxxHO
3TO CBSI3aHO C TEM, YTO BO BpEMsI IMKa NAHAEMUH, YCIOBHS ObUIHA 00JIe€ BBITO/IHbIE,
yeMm B 2021 rony.

=N W b O
|

2020 rog, 2021 rog,

Puc. 11. Pactipenenenue oTBETOB peCOHACHTOB Ha BOMpoc: «O1ieHnTe, B KaKOM CTETICHU
CTOUMOCTDH q)HHaHCOBI:IX YCIyr IJid FOPUIUYICCKUX JIUI] CACPKUBACT MPCANIPUHUMATCILCKYTO
akTUBHOCTH B Poccuu?», (muuamuka 3a 2020-2021 rr.), cpednss oyenka 6 bannax

PecnionieHThI Takke 0003HAYMIN PUYUHBI HEYTOBJIECTBOPEHHOCTH PabOTOM
(dbuHaHCOBBIX Oopranu3aiui. [[puyrHbI HEYAOBIETBOPEHHOCTH OBUTH pa3/ielieHbl Ha
HecKoJbKo rpymni. [lepBas rpynna — 370 nieHoBble ¢akTopsl. B cpeanem okoiio 30%
OTPOIIEHHBIX OBLIM HE YAOBJIETBOPEHBI JaHHBIM (pakTopom. Bropyro rpymmy
COCTaBUJIM yCJIOBUS TIPEAOCTaBICHUS (PUHAHCOBBIX yciyT. MU HE yI0BIETBOP CHBI
42% onpoiieHHbIX. TpeTbio Tpynmy COCTaBUIO OOCITYKMBaHUE B (PUHAHCOBBIX
OpraHu3aluax, UM HEJOBOJbHBI 16,6% ONPOIICHHBIX.

Takxe yYaCTHUKM MCCIEIOBAHUSA OLCHWIW TPYAHOCTH Y4YacTUs B
rocyaapcTBeHHbIX mporpammax nojaaepkku MCII. JlanHoN noaaepKKoil OCTaauch
HeJI0BOJIbHBI 27,8% ompoleHHbIX (Tabmuia 16).



Ta6aunma 16. Onenka pecrioHAEHTaAMH NPUYHH HEYAOBIECTBOPEHHOCTH
(bHUHAHCOBBIM

No II 2020 | 2021
0 PHUYUHBI HEYIOBJIETBOPEHHOCTH rox | rox
LlenoBbIe (aKTOPHI
1 Bricokasi CTOUMOCTB KPEIUTOB 31,7 32,9
5 Bricokas croumocts PKO (06cmyxuBanue pacu€THOTO cuéra, KacCOBBIE 414 429

OTIEPAIMH, YKBAMPHHT, 3apILIATHBIC MPOCKTHI U 1. ) ' '
3 Bricokast cTonMocTh OaHKOBCKHX YCIYT B LIEJIOM 374 | 36,6
4 Bricokas croumocts yeayr MO, KIIK, CKITK 474 53,6
5 Hu3zkue nporeHTHBIE CTaBKH I10 ICIO3UTaM 26,4 23,1
6 Bricokast cTOMMOCTh (JaKTOPHHTOBBIX W JIM3HHTOBBIX yCITYT 14,1 13,7
7 BrIcokas CTOMMOCTB CTPaxoBBIX YCIIYT 15,6 22,4
8 Bricokast crouMocTh 0aHKOBCKUX TapaHTHi 14,6 15,2

YcnoBust mpeocTaBIeHns] YUHAHCOBBIX YCIIYT

TpeOGoBaHMs K KpenuTam, IPeI0CTABISIEMBIM B IIETISIX, CBSI3aHHBIX C
9 OCYIIIECTBIICHHEM MPEIPUHUMATEIHCKOM e TENFHOCTH B T.4. TPeOOBaHUS K 46,7 66,8

3aJ10Ty
10 | /lnurenpHBIE CPOKHM PACCMOTPEHUS 3asBKH HA KPETUT 58,4 62,3
11 | TexHuyeckue CIONKHOCTH pabOTHI C IKBAPHUHTOM 11,7 17,4
CH0XHOCTHU B HCIIOIB30BaHMSI JUCTAHIIMOHHOTO AOCTYNA K OaHKOBCKOMY
12 | cu€ry (uHTEepHET-OAHKHMHTa UM MOOMILHOIO OaHKHHTa), B OCHOBHOM ITO 12,6 7,2

IMpuIrHaMm HEKAueCTBECHHOM CBSI3U

13 brokupoBka c4eToB, U3MHUIIHUE MPOBEPKU MPH "TIOAO3PUTEIBHBIX"

omnepauusix, Tpedbopanusi 115-03 45,6 478

HeobocHoBanHOE (OIIMOOYHOE) CIIMCAHUE ICHSKHBIX CPEJICTB 110
14 | uCrOMHUTENBEHOMY JINCTY, HEBO3MOXHOCTH OTKPBITh CUET NMPH HATTUUUHU 41,2 43,5
HEToTallleHHbIX TpeOOBaHHUH HAJIOTOBOIO OpTraHa

TpynHOCTH B TIOTy4eHUH (HPaKTOPUHTOBBIX U JIM3WHTOBBIX YCIYT (B T.4.
15 | paboTaroT ¢ y3KUM CErMEHTOM PBIHKA, HE MPeJIaraloT YCIyTH B HACEIICHHOM 24,1 25,7
MYHKTE MPUCYTCTBUS OU3HECa)

TpyIHOCTH B IOJIY4YE€HHH CTPAXOBBIX YCIYT (B T.4. TpeOOBaHUS K

16 | mpemocTaBIIEMBbIM JOKYMEHTAM, OTKa3bl B IPEJOCTABICHNN YCIYTH, 48,7 52,1
HaBS3bIBAHHE JIOTIOJHUTEIBHBIX YCIIYT)
17 | TpynHocTH B oydeHHH OaHKOBCKOUM rapaHTHu (B T.4. CPOKU OPOPMIICHNS) 52,1 4,7

O6cayxuBaHue B (PMHAHCOBBIX OpPraHU3aLUsIX

18 OTcyTcTBUE WM OTPaHUYCHHBIH BEIOOP (DMHAHCOBBIX OPraHU3AINN HITH

214 | 26,7
(MHAHCOBBIX YCJIYT B HACEIICHHOM ITyHKTE
TpyIHOCTH € TOCTYNOM K HHQOpMaIiu 0 (PHHAHCOBBIX YCIIyTaX:

19 | HENOCTATOUHAs, HEAKTYAIBHAS MM HECOOTBETCTBYIOIIAS L[eﬁCTBHTeHbHOCTHV 101 148
WHQOpMAIUS Ha caliTe, OTCYTCTBHE OOpaTHOM CBsI3M, II0Xask paboTa ropsye ' '
JIMHUHU

20 HekauecTBeHHOE 00CTy)KMBaHHE OAHKOB, HEMTPOGECCHOHAIN3M U 0.1 8.7

HCKOMIICTCHTHOCTH pa6OTHI/IKOB

21 HexagectBennoe o6cmyxxkuanre M®O, KIIK, CKIIK 14,1 16,2

TpyAHOCTH y4acTusi B rOCyAapCTBEHHBIX MTporpammax nojaaepxkku MCIIT

TpynHOCTH yyacTusi B roCyJapCTBEHHBIX porpamMmax nojaepxxku MCII (B
22 | T.4. HeT nHpOPMALIUH, HE IPEAOCTABISIETCS MOAEPKKA IPU OOpallleH!H 32 25,6 27,8
HEil)

ITo pe3ysbTaTaM MOHUTOPUHTA MOKHO CAEJNATh CIEAYIOIINE BHIBOIBI:

- HauOosiee mOMyJIsIpHbIE OAHKOBCKME YCIyTrH 3TO: PacueTHo-kaccoBoe
oocnyxupanue (PKO), 3apmaTHbie MPOEKTHI, a TaK)Ke AUCTAHIIMOHHBIN JTOCTYM K
cuery. HWmm momw3ytorcs ©Oonee 80% ONMpONMICHHBIX TPEANPUHUMATEIICH.
®duHaHCOBBIE YCIYTd OT MUKpOPUHAHCOBBIX opranuszammii (M®PO), KpeauTHBIX




NOTPEOUTENBCKUX KOOIIEPATUBOB, a TaKXKe CEJIBCKOXO035IMCTBEHHBIX
MOTPEOUTENBCKUX KOOIMEPATUBOB HE OYEHb BOCTPEOOBAHBI CPEIM PECIIOHJCHTOB.
Menee 10% omnpoIieHHbIX BOCIOIb30BAIMCH UMH;

- U3-3a TMAaHJIEMHUH, a TaKXe H3-3a BCE BO3PACTAIONICH IUHKUTATIU3ALNU
Ou3Heca pacTeT KOJUYECTBO TEX, KTO MCIOJB3YET YIAJNCHHBIA JTOCTYI K CUETY, a
takke POS-tepmuHanel. BOJIBIIMHCTBO MpeANpUHUMATENCH MPEANOYUTAIOT
0€33a710roBbIE KPEAUThl MUMHU, MOJB3YIOTCS OKOJIO ¥4 ONPOIICHHBIX. 3aJ0TOBBIE
KPEJUTHI, & TAKXKE 3aiiMbl TIOJT BUJIOM IOPUINYECKOTO JIUIIA MAJIO MOIYJISIPHBI;

- TU3UHT U (AKTOPUHT Kak OT OaHKOB, TaK M OT CIEUHUATU3HUPOBAHHBIX
OpraHu3aluid UcnoJyib3yroTcsi, mMeHee 20% OIpoIIeHHbIX. XOTS, T€ KTO HMH
MOJIB3YETCS B IIEJIOM OJIOKHUTENIBHO UX OLIEHUBAIOT;

- B II€JIOM PECHOHJICHTHl TIOJIO)KUTEILHO OILICHUBAIOT JIOCTYIHOCTh
(MHAHCOBBIX YCIyT B peruoHe. B 3Ty OLIEHKY BXOJAT, KaK IEHOBBIE (HaKTOPHI
(OlleHKA HETaTUBHOTO BIMSHUSI CTOMMOCTU (PMHAHCOBBIX yciayr 3,9 6ama u3 7), Tak
U yCJIOBUS OOCIYyXUBAaHUSI U TPEAOCTaBICHUS (DUHAHCOBBIX YCIyT. BwiCcOkyto
OIICHKY TakK)K€ MOJIYYUJIU JTOCTYIMHOCTh M yAOOCTBO PaCIOJIOKEHUSI (PUHAHCOBBIX
YUPEKIICHHM, a TAK)KE Ka4eCTBO CBS3U B PETHOHE.

®uHaHCOBasi JOCTYITHOCTH JUIsl HACEJIIEHHSI 3TO MOJHOLEHHAs] BO3MOXHOCTb
noyiydeHus: 0a30Boro Habopa (MHAHCOBBIX YCIYyT, KOTOpas XapaKTepU3yeTcs
COBOKYIHOCTBIO CJIETYIOIIUX YCIOBHIA:

- HaJIM4ue UHPPACTPYKTYPbl IPENOCTaBICHUS (PUHAHCOBBIX YCIIYT;

- BOCTpEOOBAaHHOCTh (DUHAHCOBBIX YCIYT;

- KaueCTBO (PMHAHCOBBIX YCIYT;

- MI0JIE3HOCTh (PUHAHCOBBIX YCIIYT.

KonuyectBo oTnenenuit 6aHkoB B Poccuu 1Mo MHpPOBBIM MepKaM BechbMa
BBICOKOE. A YpOBEHb JOCTYHNHOCTH ()MHAHCOBBIX YCIYT, CTENEHb UX MOHUMaHUS
HaceJIeHUEM KpaliHe HEpaBHOMEPHBI 110 PErMOHAM M COLIMAJIbHBIM IpymnaM. Takas
e cutyanus HabmogaeTca u B HoBropojackoi o6iacTu.

Hanuune otnenenne W OaHKOMATOB — XapaKTepU3yeT  Pa3BUTOCTb
UHPPACTPYKTYPHI PEAOCTABIICHUS (PHUHAHCOBBIX ycayT (Tabmuima 17).

Tabauua 17. Ananu3 AOCTYyNHOCTH JJIsi HaceleHUs (PMHAHCOBBIX YCIYT,
OKa3bIBAEMBIX Ha Tepputopur HoBropozckoii obnactu?

bank Anpec Otnenenusi | bBankomarsl
Co6epbank Poccun Bemukuiit HoBropos, yi1. bonbmas 18 86
Mockosckas, 110
bank «BTb» Benukuii Hosropoa, np-tr Mupa, 4 20
24x1
Poccenpxo030aHk Bemukuiit Horopon, yir. 3 8

3enmmHCcKOrO, 52K 1

2https://velikij-novgorod.vbr.ru/banki/raiting/


https://velikij-novgorod.vbr.ru/banki/vtb/
https://velikij-novgorod.vbr.ru/banki/rossel_hozbank/

bank Anapec Otnenenusi | bBankomarsl

ITAO Bauk «®K Hogsropoackas o6nacts, r.Benukmii 3 12

OTKpBITHEY Hosropoa, yn. IIckoBckas, 11

CoBkomOaHK Benukuit Hosropo, yir. 3 3
JIrogoroma, 6/13

Pocb6ank Benukuit HoBropog, yii.
OkTs0pbcKas, SA 1 5

[Toura bank Benukuit Hosropon, yi. bonbimas 10 10
Cankrt-IlerepOyprckas, 7/2

bank «AK Bapc» Benukunit Horopog, yn. bosina, 7A 1 2

bank «Ypancuby» Benukuit Hosropon, yi. bonbimas 1 10
Cankr-IlerepOyprekas, 22

Cas3p-bank Benukuiit Hosropon, yi. CBo60bl, 1 2
2/6

Xoym Kpeaut bank Benukuit Hosropon, yi. bosbuias 1 1
Cankr-IlerepOyprckas, 7/2

Bocrtounsrii bank 173024, Hosroposckas o0u1., 2 2
r. Benuknii Hosropon, np-xr
Mupa, 1 5/10

VYpanbckuii bank Benukwuiit Hosropon, yn. Tumypa 0 0

PexoncTpykunu u ®pyn3e - Onossuka, 17/3

PazButus

bank «Peneccanc Benukuit Hosropon, yi. bonsmas 1 1

Kpenur» Canxrt-IlerepOyprekas, 28

OTII bank Benukuiit Hosropon, Hao. 1 1
Anekcanapa Hesckoro, 22

Pycdunanc bank Benukwuii Horopog, yir. 0 0
IIckoBckas, 29

CKb-bank Benmukuit Hosropon, yi. bonsmas 1 2
Cankr-IlerepOyprckas, 29/1

Pocroccrpax bank Benukuit Hosropon, yi. Poraruna, 1 1
34

HoBobGank Benukniit HoBropog, yi. bonbmas 1 1
Cankr-IlerepOyprekas, 41

Hroro: 53 167

Cnenyer ormetuth, uTo y 8 % (5 oTneneHuii OaHKOB) OTCYTCTBYIOT
OaHKOMaThl, TO €CTh aBTOMATH3UPOBAaHHAs BbIJada W/WIW TpUEéMa HATHMYHBIX
JICHE)KHBIX CPENICTB KaK C MCIIOJIb30BAHUEM IJIATEKHBIX KapT, Tak U 0e3, a Takke
BBITIOJTHEHHSI JPYTUX OMNEpalnuid, B TOM 4YHUCJIE OIUIaThl TOBAPOB U YCHYT,
COCTaBJICHHSI IOKyMEHTOB, TIOJTBEPKIAIOIINX COOTBETCTBYIOIIUE OTIEPAIIHH.

[Ipy oueHKe [OOCTYNHOCTH JJisi HaceleHHs (PUHAHCOBBIX  YCIYyT
peCcroHJeHTaM 3aJaBajicsi BOIPOC O MATEPUAILHOM IOJOKEHUH HX ceMbu. llo
pe3ynbTaTaM aHaju3a BBISCHUIOCH, YTO:

- ot 10 1o 20 ThIC. pyOeit 3apabaTeiBatoT 25,2% (253 yenoBek);

- ot 20 10 30 ThIC. pyOeit 3apabaTriBatoT 24,8% (248 uenoBek);

- ot 30 10 45 ThIC. pyOeit 3apabaTeiBatoT 22,7% (227 uenoBex);


https://velikij-novgorod.vbr.ru/banki/open/
https://velikij-novgorod.vbr.ru/banki/open/
https://velikij-novgorod.vbr.ru/banki/sovkombank/
https://velikij-novgorod.vbr.ru/banki/rosbank/
https://velikij-novgorod.vbr.ru/banki/pocta-bank/
https://velikij-novgorod.vbr.ru/banki/ak-bars/
https://velikij-novgorod.vbr.ru/banki/yralsib/
https://velikij-novgorod.vbr.ru/banki/svaz_-bank/
https://velikij-novgorod.vbr.ru/banki/bank-hoym-kredit/
https://velikij-novgorod.vbr.ru/banki/vostocnii-ekspress-bank/
https://velikij-novgorod.vbr.ru/banki/yral_skii-bank-rekonstrykcii-i-razvitia/
https://velikij-novgorod.vbr.ru/banki/yral_skii-bank-rekonstrykcii-i-razvitia/
https://velikij-novgorod.vbr.ru/banki/yral_skii-bank-rekonstrykcii-i-razvitia/
https://velikij-novgorod.vbr.ru/banki/renessans-kredit/
https://velikij-novgorod.vbr.ru/banki/renessans-kredit/
https://velikij-novgorod.vbr.ru/banki/otp-bank/
https://velikij-novgorod.vbr.ru/banki/rysfinans-bank/
https://velikij-novgorod.vbr.ru/banki/skb-bank/
https://velikij-novgorod.vbr.ru/banki/rosgosstrah-bank/
https://velikij-novgorod.vbr.ru/banki/novobank/
https://ru.wikipedia.org/wiki/%D0%9F%D0%BB%D0%B0%D1%82%D1%91%D0%B6%D0%BD%D0%B0%D1%8F_%D0%BA%D0%B0%D1%80%D1%82%D0%B0

- oT 45 1o 60 toIc. pyOeit 3apabaTriBatoT 13% (130 yenoBek);

- meHee 10 Teic. pyOmeii 3apabdaTeiBaroT 8,4% (84 uenoBeka);

- boxee 60 THIC. pyOIIeli 3apabaTeiBarOT 6% (60 yemoBek).

Ha Bompoc: «Kakoe wW3 yTBEpKIEHUU TOYHEE BCETO OMMUCHIBACT
MaTepHuaabHOE MOoJoKeHNe Barei ceMbu:

- HaM HE BCET/Ia XBaTaeT JICHET JTaKe Ha e1y;

- y HacC JIOCTaTOYHO JCHET Ha €1y, HO KyMUTh OACKIY JJIs HAC - Cephe3Has
npobJiema;

- HaM XBaTaeT Ha €Ay U OJACKIY, HO I TMOKYINKH HWMIIOPTHOTO
XOJIOAWJIbHUKA WM CTHPAJIbHOM MAlllMHBI-aBTOMATa, HaM MPUILIOCh Obl KOMUTH
WU OpaTh B JOJT/KPEIUT;

- B CJIyyae HEOOXOJIUMOCTH MBI MOKEM JIETKO KYMUTh OCHOBHYIO OBITOBYIO
TEXHUKY U 0€3 NPHUBJICUCHHS 3aEMHBIX CPEJCTB, HO aBTOMOOWIb JJis HAc -
HEIO3BOJUTEIbHAS POCKOIIIb;

- bl MOKEM I03BOJIUTH c€0€ OUEHb MHOTOE, HO B OyirbKaiiieM OyayiieM He
CMOTJIH OBI CAMOCTOSITETFHO HAKOTIUTH Ja)Ke HA OJJHOKOMHATHYIO KBAPTHUPY;

- y Hac HET HUKaKuX (DMHAHCOBBIX 3aTpyaHECHHN. [Ipn HEOOXOIUMOCTH MBI
CMOKEM KyIHUTh KBapPTHPY WITH JIOM.

BonbimHCcTBO nporoiocoBaBiiux 33% BeIOpaiv OTBET «HAM XBaTaET Ha €y
U OJICKIY, HO JUISI TOKYNKA HWMIIOPTHOTO XOJOMWJIbHUKA WM CTHPAILHON
MalIuHbI-aBTOMAaTa, HaM MPUIILIIOCH ObI KOMUTH UK OpaTh B TOJIT/KPEAUT.

27,2% pecrnoHeHTOB BbIOpAJIM OTBET «B CIy4ae HEOOXOAMMOCTH MBI MOKEM
JIETKO KYIIUTh OCHOBHYIO OBITOBYIO TEXHUKY U O€3 MPUBIICYEHUS 3a€MHbBIX CPEJICTB,
HO aBTOMOOWJIB ISl HAC - HETIO3BOJIMTENIbHAS POCKOIIBY.

13,9% BBIOpaIu OTBET «MBI MOXKEM ITO3BOJINTH ceOe¢ OYeHb MHOI'OE, HO B
Ommkaiimem OyayieM He CMOIVIM Obl CaMOCTOSITEIbHO HAKOMHUTh JaKe Ha
OJTHOKOMHATHYIO KBapTHPY».

13,5% BbIOpanu OTBET «y HAC IOCTATOYHO ACHET Ha €y, HO KyIUTb OJICKIY
JUTSL HAaC - cepbe3Has mpooaemMay.

6,8% BBIOpaNIM OTBET «y HAC HET HUKAKUX (PUHAHCOBBIX 3aTpyaHeHui. [Ipu
HEOOXOAMMOCTH MBI CMOKEM KYITUTh KBAPTUPY WU JIOM».

5,6% BBIOpaJIN OTBET «HAM HE BCETJa XBATACT JICHET JIa)Ke Ha €AYy».

Hcxonst n3 momydeHHBIX oTBeTOB 19,1% omporeHHbIX HaXOASATCS B KpaitHe
TSDKEJIOM MaTepHATbHOM MOJIOKEHHH, e1ie 33% pecroHeHTOB — Ha YPOBHE HIKE
cpennero paoctarka, 41,1% wumeroT cpeaHuil q0Xxo0xd, BhImIE cpemnero — 6,8%
PECIIOH]ICHTOB.

BoctpeboBanHOCT, B (DMHAHCOBBIX YCIyrax BO3HUKACT WCXOMAS U3
MaTepUaIbHOTO COCTOSIHUS HACEICHUSI.

Takxoke pecrioHACHTaM Ipeiarajioch OTBETHTHh Ha BOIIPOCHI, HATIPaBJICHHBIC
Ha BBISBIICHHE HanOOJIee MPEANOUTUTEILHBIX OaHKOBCKHX MPOJTYKTOB, a TAKXKE Ha
OTpe/ieJICHUE HABBIKOB M 3HAHWW B BBIOOpPE HamOOJIee BBITOJHBIX YCIOBHH IS
W3BJICUCHHS] MAaKCUMAJIBHOW BBITOJIBI.

PecnonaentaMm mpejiarajiocb OTBETHTh Ha Bompoc «Kakumu u3
nepeuucieHHblx QUHAHCOB8bIX NPOOYKmos (yciye) Bvl nonvzosanuce 3a nocineounue
12 mecayes? Bapuanmul omeemog: 6aHKOBCKUL 8K1AO, 002080p HA pasmeujeHue



cpedcms 8 ¢hopme 3auma 8 MUKPOQDUHAHCOBOU Op2aHU3AYUU, 002080p HA
pasmeujenue cpedcme 6 dopme 3aumMa 8 KpeoOumHoOM NompeoumenbcKkom
Koonepamuge, 002080p HA pasmewjeHue cpeocms 6 opme 3auma 8
CENbCKOXO3AUCNBEHHOM — KPEOUMHOM  NOmMpeOumenbckoM  Koonepamuee,
UHOUBUOY ATIbHBL UHBECMUYUOHHDBIU CYem, UHBECMUYUOHHOE CIPAX08AHUE HCUZHU,
OpOKepCKUll cuem, 10JceHUe cCpeocms 8 aedol UHBEeCMUYUOHHBIU (DOHO ».

Cpenn Ha3BaHHBIX (PMHAHCOBBIX MPOAYKTOB (yCIyr) OOJBIIMHCTBO
PECIIOHAEHTOB TMOJb3YIOTCSI OaHKOBCKMMHU BKiagaMu (42,3% OMNpPOILICHHBIX).
OcTanbHBIMM (PUHAHCOBBIMU YCIYraMU TOJIb3YIOTCS MPUMEPHO OJIMHAKOBOE
KOJIMYECTBO OIPOIICHHBIX — B cpesiHeM 13% pecrioHIeHTOB.

OpHako a0coJIIOTHOE OONBIIMHCTBO OIMPOIIEHHBIX BCEeMHU (DMHAHCOBBIMU
yciyramu, KpoMe OaHKOBCKOTO BKJIaja, 3a TmocieaHue 12 wmecsleB He
MoJIb30BaMCh. (OCHOBHOW NPUYMHON SABISIETCS «Y MEHS HEJOCTaTOYHO
CBOOOJHBIX JcHer» (43,6%), 4YTO eCTECTBEHHO, HCXOAsd UX 3asgBJICHHOTO
MaTepHaIbHOTO TIOJIOKEHHUSI PECTIOHICHTOB. BTOpas mpuumHA: pecIoHISHTHI He
JOBEPSIOT (UHAHCOBBIM OpraHMU3AIUMsSIM B JOCTAaTOYHOM CTEMEHH, YTOOBI
pa3MeIaTh B HUX JEHEKHBIE CPEICTBA (OTBET KAXKIOTO TPETHETO OMPOIICHHOTO).

Kaxxp1il OsThIi OTBETHJI, YTO HCIOJIb3YET APYTHE CHOCOOBI pa3MEIIeHUs
CBOOOJHBIX JEHEKHBIX CPEACTB (HEABMKUMOCTBH, TIOKYNKa YKpalleHUH,
aHTUKBApHATA).

[lepedyeHb MOMOJHUTENBHBIX (DUHAHCOBBIX MPOIYKTOB OTMEUAJICS B YaCTH
HaJIUYMs Pa3TuYHBIX BUI0B KpeauToB. He monp30Banuch KpeauTaMu 3a mocaeJHun
rox ot 40,8% mo 58,3% pecroHIeHTOB.

B nacrosmee Bpems 91,1% pecroHIEHTOB MONB3YIOTCS CICAYIONTAMHU
(bMHAHCOBBIMU MTPOIYKTAMM:

- OHJIAMH-KpenuT B OaHKe (JIOTOBOp 3aKIIOYEH C UCIOJIb30BAHUEM
nH()OPMAITMOHHO-TEIICKOMMYHUKAIIMOHHON ceTu «VHTepHeT», cymMma KpeauTa
MpeoCTaBlieHa MoJiyyaTeato (UHAHCOBOM yCIyrd B Oe3Hanu4Hou dopme) —
38,9%);

- ICTIOJL30BaHUE KPEAUTHOTO JIMMHUTA TI0 KpeTUTHOU KapTte — 29,2%);

- MIHOW KpeIuT B OaHKe, HE SBISIONIUNCS OHIaiH-KpeauTom — 23%.

OcranpHble  (UHAHCOBBIE  KPEAWUTHBIE  MPOMYKTHl  HCIIOJIB3YIOTCS
PECTIOHICHTAMH B €AMHUYHBIX ciaydasx - ot 0,8% mo 1,4%.

OcHOBHAasE TpPWYMHA OTCYTCTBHSI KPEIWUTHBIX (DUHAHCOBBIX MPOJYKTOB —
PECTIOHICHTHI HE JTIO0AT KPEIUTHI/3aiiMbl/HE XOTAT XUTh B 10T (41,6%). Bropas
MpUYMHA - TPOIEHTHAs CTaBKa CAUIIKOM Bbicokas (17,9% pecnonaentoB). Eie
13,2% OTBETHJIN, YTO TAaHHBIMHU yCIyTaMH YK€ MOIb3YIOTCS IPYTHUE YICHBI CEMbH;
9% OTBETWJIH, YTO OTHEJCHUS (PUHAHCOBBIX OPTaHU3AIUN HAXOMSTCS CIHIITKOM
naneko; 6,4% pecroHACHTOB HE JOBEpSIOT (MHAHCOBBIM OpraHM3alHsIM B
JIOCTAaTOYHOM CTETICHHU, YTOOBI MPUBIIEKaTh Y HUX JCHEXKHBIC cpeacTBa, a 5,9%
OIIPOIICHHBIX HE BUJIAT HEOOXOIUMOCTH B 3aéMHBIX CPEICTBAX.

[Tpu oTBeTe Ha Bompoc « Kakumu niamexicHuiMu kKapmamu Bol nonv3osanucs
3a nocneonue 12 mecsayeg?» BBIACHWIOCh, YTO CaMbIM pPaclpOCTPAHEHHBIM
OAHKOBCKUM IPOJYKTOM Y OIIPOIICHHBIX CTajdd JeOCTOBBIC KapThl: yUHUTHIBAS
Bo3pacTt pecnonaentos, 70,8% mnonw3yrorcs 3apruiatHoi kaprtoH, 40,5%



OTPOIICHHBIX - PAaCUE€THOM (/1e0€TOBOM) KapTOM JJIsl MOJYyYCHUsS MEHCHN U UHBIX
COLIMAJIbHBIX BhITLIAT, emle 40,7% y4acTHUKOB OMPOCca OTMETHIIN aKTUBHOM IPYTYIO
pacueTHyI0 (Z1€0€TOBYIO) KapTy KpOME 3apIlIaTHOM KapThl U (WJIM) KapThl IS
MOJYYECHUS] TIEHCUM W WHBIX COIMAaJIbHBIX BbIIAT. 37,7/% pECHOHAEHTOB OT
OOIIero 4Yuciia ONPOLIEHHBIX HCIONb3YIOT TOTOJHUTEIBHO KPEIUTHYIO KapTy
(Tabauna 18).
Ta6auna 18. Pacnipeaenenue 0TBETOB pEeCOHICHTOB Ha Bompoc: «Kakumu
U3 MEePEYUCIICHHBIX MJIATEXKHBIX KapT Bl Moib30BaInCh 3a MociaeaHue
12 mecgaues?»
(6 yenom no oobaacmu, %)

He nmeercs

. He
ceifuac, HO
[Mmeercs HCIT0/1b30BAJICS
N HCIO0JIL30BAJICH
ceifiuac 3a mocJaennue 12
3a mocJennue 12
MecsieB
MecsieB
3aprutatHas kapTa (OaHKOBCKas KapTa, MpeIHa3HaYCHHAS
JUTSL BBITUIATHI COTPYTHHUKY 3apabOTHOHN TUIATBHI M JPYTUX
JMEHEXKHBIX HAYUCICHUH (TpeMuil, KOMaHIHPOBOYHBIX
PEMIH, P | 70,8 15,8 13,4

MaTepualbHOM MOMOIM ®  T.JI.) OpraHU3aIue,
3aKJTFOYMBINEH ¢ OAaHKOM JIOTOBOpP Ha OOCITyKHMBaHUE B
paMKax 3apIuIaTHOTO MPOEKTA)

Pacuernas (nmeGertoBasi) kapTa JUIsl OMYYCHUS TIEHCHH H 40.5 38.8 20.7
MHBIX COIIMAJIbHBIX BBIILIAT ' ' '
Hpyras pacuetHas (neberoBasi) KapTa KpoMe 3apIlIaTHOM

KapThl U (WIM) KapThl JJs TMONXydeHus TneHcwid u uHbX | 40,7 27,1 32,2
COIMAJIbHBIX BBITUIAT
KpenurtHas kapra 37,7 30,5 31,8

OTCyTCTBYIOT IJaTeXHble KapThl y 483 pecrnoHIEHTOB TEKYIIEro Ompoca.
OCHOBHBIEC TPUYHUHBI OTCYTCTBUS TUIATEKHBIX KapT Y JAHHOM KaTerOpuy HACEICHUS
00JIaCTH: B OpraHU3alMSIX TOProBiU (YCIyr), KOTOPBIMH PECHOHJEHT OOBIYHO
MOJIb3YETCSl, HET BO3MOXKHOCTH TMPOBOJUTH OC3HAIMYHYIO OIUIaTy 3a TOBapbl
(yciyru) ¢ mnomoibio OaHKOBCKOM kapThl uepe3 POS-tepmunan (21,1%),
o0CITy’>KMBaHUE CUYETa/TUTATEXKHONW KapThl CTOUT cimmikoMm jgoporo (18,8%), 17%
PECTIOHACHTOB OTBETHUJIIH, UTO Y HUX HET HEOOXOAUMBIX TOKYMEHTOB (TTacropT WK
WHOM JTOKYMEHT, yJOCTOBEPSIONINI JTUYHOCTh, JOKYMEHT O BBIIJIaTe 3apaOOTHOU
IJ1aThl, CIIpaBKa ¢ MecTa pabOThI U T.[.), 0AHKOMAThl HAXOJATCS CIUIIKOM JaJIEKO
(11,4%), HEmOCTAaTOYHO JCHET IJIS XpaHEHHUS WX Ha CYeTe / IIATEKHOM KapTe W
WCIOJIb30BaHUsl ATUX (GuHaHCOBBIX mpoaykToB (10,1%), He moBepsArOT OGaHKam
(7,8%), mnarexHas KapTa ecTh y Apyrux wieHoB cembH (5,8%). JlomomHUTEIHHO
PECTIOHJICHTBI ~ yKa3alld  CIEAYIONIMe TPHUYUHBL  OTICICHHS (UHAHCOBBIX
OpraHu3alui HAXOASITCS CIMIIKOM JaJIeKO WM O0aHKOMAThl HAXOJSATCS CIUIIKOM
naneko (o 4%).

TexkymuMm cyeToM 6€3 BO3MOKHOCTH TMOJTYYEHHS JI0XO/Aa B BHJIE MPOLIEHTOB,
OTJIMYHBIM OT CUETa MO BKJAJy WU CUeTa IUIATe)KHOW KapThl 3a mocieaHue 12

MecsI1EeB NoJb30BaIuch — 21,8% pecrnonaeHToB TeKyIero onpoca, a eme 30,7% He



MMEIOT CerYac TEKYLIEro CYeTa, HO INOJIb30BAJINCh UM 3a MOCIeIHuN roxa. Yaiue

PECIIOHICHTHI HE TIOJIB3YIOTCS TAHHBIM (PHHAHCOBBIM MPOYKTOM (47,5%).
BoasmmHcTBO pecnionienToB (0T 98,7% 1o 78,4%) peryasipHO MOJIb3YIOTCS

JTMICTaHITUOHHBIM JIOCTYTIOM K 0aHKOBCKOMY cuety (Tabmuma 19).

Ta6auna 19. PacmpeneneHne OTBETOB PECHOHICHTOB Ha BOIPOC:
«Ilonp3oBasiich 7M1 BBl crleayomyMy TUNAMU AMCTAHIMOHHOTO JOCTyHa K
OAHKOBCKOMY CYETy (pacueTHOMY CYETy, CUETy IO BKJAJy, CUETYy IUIATEXKHOU
KapThl) 3a nocieaaue 12 mecsen?»

( 6 yenom no obnacmu, %)

Ha, Her, He
IMOJb30BAJICA|IIOJIB30BAJICHA

JeHexxHple mepeBOAbl / TJAaTEXH Yepe3 WHTEPHET-0aHK C IMOMOIIBIO
CTaIMIOHAPHOTO KOMITLIOTEPA WJIM HOYTOYKA (depe3 BeO-0pay3ep) 76,7 23,3
JleHexXHbIE TEPEBOJIBI/TUIATEXKM 4Yepe3 HHTEPHET-0aHK C  TOMOIIBIO
TUTAHIIETa WK cMapTQoHa (depe3 BeO-0pay3ep Ha MOOUIIBHOM YCTPOMCTBE
0e3 HCIONBb30BaHUS CIEUUABHOTO TPWIOKEHHS (TporpamMMmbl) u 0e3
UCTIONIb30BaHMs CMC-KOMaHA (OJJHaKO Ha HoMep TenedoHa MOTYT
NPUXOAUTH MOATBEPKIAIOIINE KOJIbI) 60,6 39,4
JleHe)KHBIE TIEPEBOIBI/TIIIATEKH 4Yepe3 MOOWIBHBIH OaHK C TOMOIIBIO
CIEIMATN3UPOBAHHOTO MOOWJIBHOTO TIPHIOKEHUS (TpOTpaMMbl) IS
cMapThOHA WIIH TUTAHIIETA 78,4 21,6
JleHe)xHBIE TIEPEBOABI/TUIATEKH Yepe3 MOOWIBHBIN OaHK MOCPEICTBOM
COOOIIEHUI C MCIONB30BaHWEM MOOWIBHOTO TelnedoHa - C ITOMOIIBI0
OTIPABKH CMC Ha KOPOTKHI HOMEP 58,7 41,3

He mnonb3oBasics 3a mnocimennue 12 MecAneB HU OJHUM M3  THUIIOB
JTUCTAHITMOHHOTO JOCTyna K OaHKOBCKOMY cueTy 421 pecrnoHIEeHT TEKYIIEro
ornpoca. OCHOBHbIE NMPUYUHBI OTCYTCTBHS JUCTAHIIMOHHOTO JIOCTyNa y JaHHOU
KaTeropuy HaCceJICHHs 00JaCTH:

- HET YBEPEHHOCTH B 0€30MaCHOCTH MHTEpHET-cepBUCOB (16% oT obmiero
YHUCJa OMPOIICHHBIX);

- OTCYTCTBYET BO3MOXHOCTh HMHTEPHET-TIOJKIIIOUCHHUSI WM Ka4eCTBO
WHTEpHETa HE TMO3BOJISICT TOJYYHTh IWCTAHIIMOHHBIA NOCTYN K (PUHAHCOBBIM
ycayraM y 11,6% y4acTHHUKOB TEKYILETO ONpPOCa;

- PECTIOHJICHTHI HEe 00J1aJal0T HaBBIKAMH UCIIOJIb30BAHMS TAKUX TEXHOJIOTHI
(9,7%);

- HET KOMIIbIOTepa, HOyTOYyKa, raHmieTa, cmaptdoHna y 4,6% pecrioHIeHTOB.

Takxe pecrmoHACHTaM 3aJaBalicsi BOMpPOC: «Kakumu u3z nepeuucieHHvix
CmMpaxosvix npooykmos (yciye) Bel nonvzosanucs 3a nocieonue 12 mecsayes? ».

[Ipu 0OpaboTKe pPe3ynbTaTOB BBISICHUIOCH, YTO 00JI€e TPETH OMPOIICHHBIX
(ot 34,1 no 44,8% 3a mocnenHue 12 MecsieB He MOIb30BAIUCH YCIyramH
ctpaxoBanusi. OCHOBHBIE TPUYMUHBI OTKa3a OT cTpaxoBaHus: 33,1% pecrnoHaeHTOB
HE BUJAT CMbIcNIa B cTpaxoBaHuu; 30,6% OMPOILIEHHBIX HE TIOBEPSIIOT CTPAXOBBIM
opranuzauusaM; 13,2% pecrnoHIEeHTOB OTMETWIIM APYIME HEBBITOJHBIE YCIIOBHUS
CTpPaxoBOro J0roopa; eme 12,9% y4acTHUKOB Ompoca OTMETUIIN, YTO CTOMMOCTD
CTpaxoBOro rmoiuca ciaumkoM Bbicokas; a 10,2% ykazamu, 4TO [OTrOBOP
TOOPOBOJIBHOTO CTPAXOBAHUS €CTh Y APYTUX YJICHOB CEMBH.

OcTaibHbIC OTBEThI paCIPeIeIHINChH Caeayonmm oopasom (Tadmuma 20):




Ta6auna 20. Pacnipeaenenue 0TBETOB pECIOHICHTOB Ha Bompoc: «Kakumu

U3 TIEPEUYNCICHHBIX CTPaxXOBBIX NPOAYKTOB (yciyr) Bbl monp3oBamuce 3a
nocienuue 12 mecsues?»

(6 yenom no obaacmu, %)

HNmeerca| He numeercs He
ceifyac ceifuac, HO HCIOJIb30BAJICS
HCI0JIb30BAJICS 3a3a nmocJeanue 12
nocJjeanue 12 MecsieB
MecsieB

JloOpoBobHOE CcTpaxoBaHWE KHU3HU (Ha Ciy4dail cmepTu,

JNOXXKUTHS IO OIPEJENICHHOro BoO3pacTa WM Cpoka JHbo

HACTYIUICHHMSI WHOTO COOBITHS, C YCIOBHEM MEPHOIHYCCKUX 443 18.0 377

BBITLIAT (PEHTHI, aHHYUTETOB) U / WIIK Y4aCTHEM CTPaxoBaTels ’ ' '

B UWHBECTUIIMOHHOM JIOXOJ¢ CTPAXOBIIUKA; TMEHCHOHHOE

CTpaxoBaHHE)

Jlpyroe n0OpOBOJIbHOE CTpaxoBaHHE, KpOME CTPaxOBaHUS

KU3HU (J0OPOBOJILHOE JIMYHOE CTPAXOBAHHE OT HECUACTHBIX

cinyyaeB W OOJI€3HM,  MEIUIMHCKOE  CTpaxOBaHUE;

JOOPOBOJIBHOE UMYIIIECTBEHHOE CTpaxOBaHHE; TOOPOBOJIBHOE

CTpaxOBaHHE TIPaXJaHCKOH OTBETCTBEHHOCTH (HAmpUMep, 31,6 34,3 34,1

JIOTIOJIHUTENILHOE CTpaxoBaHHE aBTOIPaXIAHCKOU

orBercTBeHHOCTH ([ICAI'O), HO He 00s3aTeIbHOE CTPaxOBaHUE
aBTorpaxkaanckoii orserctBenHoctd (OCAI'O); no6poBoIbHOE
cTpaxoBaHue (MHAHCOBBIX PHCKOB)

Jpyroe o0s3aTenbHOE CTpaxOBaHHE, KPOME O00s3aTebHOTO
MEIMIMHCKOTO  CTpaxoBaHMd  (oOs3aTenpHOE — JIMYHOE
CTpaxOBaHHE MAacCCaKUPOB (TYPUCTOB), JKU3HU U 3IOPOBBA
nagueHTa, Y4YacTBYIOIIETO B KIMHUYCCKUX HCCICAOBAHUAX
JIEKapCTBEHHOTO Ipenapara JJIsi MEIUIIMHCKOTO MPUMEHEHHS, 35,7 19,5 44,8
rOCYJapCTBEHHOE  JIMYHOE  CTpaxoBaHHe  pabOTHHKOB
HAJIOTOBBIX OPraHOB, FOCYAapPCTBEHHOE CTPaXOBaHHUE KU3HU U
310pOBb BOCHHOCIYXAaIUX W TPUPABHCHHBIX K HHUM B
0053aTeIbHOM rocyJapcTBeHHOM cTpaxoBanuu aui;; OCAT'O)

OnenuBasi (UHAHCOBYIO JOCTYIMHOCTh HACEJICHWS BaXXHO 0O0pamarh
BHUMAaHHE Ha TOKa3aTeid (PMHAHCOBOW T'PaMOTHOCTH, Ha YPOBEHb OCO3HAHHOCTH
PUHUMAEMBbIX (DMHAHCOBBIX PEIICHUH.

[Ton ¢uHAHCOBOW TPAMOTHOCTHIO HACENCHUS TOHMMAETCS CIIOCOOHOCTH
rpaKiaaH:

— 3G (HEKTUBHO YNPaBIATh TUYHBIMU (DMHAHCAMY,

— OCYIIECTBIISITh YYET PACXOOB U JT0XOIOB;

- ONITUMH3UPOBATh HMHJIEKC COOTHOIICHUE MEXKIy COCpPSKCHHSIMHU M
noTpebIeHUEM;

— pa30upaThCsi B OCOOCHHOCTSX Pa3IMUHBIX (DHHAHCOBBIX MPOIYKTOB U
YCIIyT;

- NpUHUMATh OOOCHOBAHHBIC PEIICHWS B OTHOIICHUM (DUHAHCOBBIX
MPOAYKTOB W YCIYT W OCO3HAHHO HECTH OTBETCTBEHHOCTh 3a COOCTBEHHBIC
pElICHHUS.



HccnenoBanue mokazano, 4to mo cpaBHeHuro ¢ 2020 romgom (60%
OTIIPOIIEHHBIX) OOJbIlIee KOTUIECTBO PECHOHIEHTOB (73% OMPOIICHHBIX) BEIYT
y4eT CBOUX (PMHAHCOB, TEM CaMbIM MOKa3bIBasi 00Jiee OTBETCTBEHHOE OTHOIIICHUE
K CBOEMY OIOJIKETY.

OaHUM U3 pacnpoCTPaHEHHBIX METOJOB y4e€Ta CBOUX JIOXOJIOB U PacXo0JiOB
sBisieTcst coznanue tabmuikl MS Excel. Takoit cmoco6 nHambosee aktyaneH s
BEJICHUS YIPOILIEHHOTO ydYeTa JIMYHBIX (PUHAHCOB, a TaKKe He TpeOdyeT 0coOBIX
HABBIKOB pPa0OTHI B MPOTPaMME.

Ocy1iecTBisisi  €KeTHEBHBIN/€KEHEACIbHBIA yUeT pPacXolOoB M JOXOJOB
MO>KHO BBIICIUTh COOCTBEHHBIE MCTOYHUKHU JOXOJOB M ONTUMH3UPOBATH CBOU
pacxoibl

[IpoBeaeHHOE COIMOIOTMYECKOE UCCIIEIOBAHNUE BBISIBUIIO BHICOKUN YPOBEHD
(¢uHaHCOBOW TpaMOTHOCTH cpeau HaceneHus Benukoro Hosropoma wu
Hosropozackoi o01actu, OONBIIMHCTBO OMPOIIEHHBIX PECIIOHAEHTOB TOCTATOYHO
0o0pa3oBaHbl, YMEIOT paclopsHKaTbCs CBOMMM CpPEICTBAMU M UMeeT 0a30BbIe
3HaHUs B chepe PUHAHCOB.

[IpeanoureHne B cnocoOe BEIEHHS W KOHTPOJS CBOMX CpPEJCTB
PECIIOH/ICHTBI OTAAIOT 3JEKTPOHHBIM YCTPOMCTBAM, T. K. 3TO MO3BOJISET JIETKO U
HauOosee 3(PPEeKTUBHO BECTU M KOHTPOJIUPOBATH CBOM OIOKET. BOIBITMHCTBO
PECIIOH/ICHTOB AKTHUBHO IOJb3yeTCd OAHKOBCKUMHU MPOTYKTaMH, B OCOOEHHOCTH
neOeToBOM KapTol, MOTOMY 4TO OECKOHTAaKTHAsl OIUIaTa HE TOJbKO YJ0OHA, HO U
uMeeT psAll OOHYCOB, MPEICTABISIEMBIX OaHKaMH, C TOMOIIbIO KOTOPBIX MOKHO
HKOHOMHUTb, a TAKKE HAKAIUIUBATh COOCTBEHHBIE CPENICTBA.

IIpy cocTaBieHMHM C COLMAJIBHBIX MOPTPETOB COLMAIBHO-3KOHOMUYECKHUX
IpyMNIl, UMEIOUINX CXOJHbIN ypOBEHb (PMHAHCOBOM IPaMOTHOCTU ObUIO MPOBEIECHO
paHXUPOBAHKE 110 BO3PACTHOMY ITPU3HAKY:

Pecrionnientsl B Bo3pacte oT 18 10 24 j1eT UMEIOT OTHOCUTEIBHO BBICOKUI
ypOBEHb (PMHAHCOBOM I'PAMOTHOCTH, O0OJIe€ 3aMHTEPECOBAHbI B €ro MoBbIIeHUH. K
ATOM TpyNIe OTHOCSTCS CTYAEHTHI, TIOJy4YalolIhe BhICIIee 00pa3oBaHueE, JUO0 €ro
NOJIyYMBIIME U yCTpouBIIHecs Ha paboTy. OHU 0oJjiee OTBETCTBEHHO MOAXOASAT K
NPUHATUIO (PUHAHCOBBIX pPELICHUM.

B Bo3pacte ot 25 no 44 ner uUMEIOT BBICOKHM YypOBEeHb (PUHAHCOBOM
rpamMoTHOCTH. OHM Yalle MOoJIb3YITCs (PMHAHCOBBIMU yCIIyramMu, 00Jee JeTalbHO
O3HAKOMJIEHBI CO BCEMH HIOAHCAMM JAHHBIX ycayr. CleloBaTeiabHO, OHU PEXe
HY>KJAI0TCS B IOMOIIM IO BOIpocaMm (PMHAHCOBBIX ycayr. B cirydae upe3BblyaitHON
CUTYalluH, KOT/Ia CPOYHO TPeOYIOTCS JOIMOJHUTENIbHBIE JIEHBI'M PECIOHACHTHI U3
JAHHOM  TpyINIIbl  NPEANOYUTAIOT COKPAaTUTh  PacXoJbl, BOCIIOJIb30BATHCA
cOepeKeHUIMH U OOJIBITIE pabOTaTh.

B Bo3pacte 45-65 neT uMerOT cpenHuil ypoBEeHb (PMHAHCOBOW TPaMOTHOCTH.
Y HUX €CTb ONpPEAECIEHHBIM OIBIT, HA KOTOPBIM OHU ONUPAIOTCSA IIPU PELICHUU
BOIPOCOB B (puHaHCOBOM cepe. [ToaTOMy OOJBIIMHCTBO U3 HUX CUMTAET, YTO HE
HY’KJIa€TCAd B TMOBBIIIEHUH (PUHAHCOBON TrpaMOTHOCTH. J[aHHOW Tpynme CloxHee
aJanTHUPOBAaTbCd K HOBOBBEACHMSIM. Takke OHM 4Yalle MNOJABEPrajiuch aTakam
MOIIIEHHUKOB.



PecnonpenTsl crapiie 65 JeT MMET HU3KUKA ypOBeHb (PUHAHCOBOM
rpamoTHOCTH. OHHM He pa30uparoTcs B (PUHAHCOBBIX MPOJAYKTaX, CKJIOHHBI K
cOEepeKEHUSIM CPEACTB HEXKEIIN K HAKOIICHUIO.

B nensix BbIABIEHHS YPOBHSI (PUHAHCOBOW I'PaMOTHOCTH HACEJIEHUS, 8 TAKKE
OLIGHKE BOCTPeOOBAaHHOCTH (PMHAHCOBBIX YCIyr HaceneHueM HoBropojackoi
oOnactu, Oblla OMpeselieHa BBIOOPKAa SKCIEPTOB, B COCTaB KOTOPOW BOIILIH
IIPEACTABUTEIN CICIYIOMNX OPTaHU3aLIAN:

npenojaBareny (PMHAHCOBBIX TUCLHUILIUH — 6 YEJIOBEK;

MPEACTABUTENHN IOPUINYECKUX KOHCYIbTanuid — 10 yenoBek;

COTPYJHUKHU OaHKOB — 14 yesoBek;

cotpynuuku Ilencuonnoro donna Poccun mo HoBroposckoit obmactu — 3
YEJI0BEKA;

cotpyauuku Mexpaitonnoit UOHC Poccuun Ne 9 mo HoBropojckoii o6actu
— 2 4JeJIoBeKa;

cotpyaHuKu MukpodunancoBbix opranuzanuii (M®O) — 5 yenosexk.

BONbIIMHCTBO 3KCHEPTOB OTMEYAIOT BBICOKHI YpOBEHb (PUHAHCOBOM
rpaMOTHOCTH HaceneHus: HoBropoackoit oOnactu. Takxke B HMHTEPBBIO C
DKCHEPTAMU OTMEYEHO, YTO B HACTOSIIMHA MOMEHT HACEJICHHIO OKa3bIBACTCS
MOMOILb B 3aTPYIHUTEIBHBIX cUTyalusaXx. COTpyIHUKH (PMHAHCOBBIX OPraHU3aALUH,
OaHKOB, MPUJIATAIOT BCE YCHJIUSA, JJIA TOTO, YTOOBI IEPEBECTH CBOMX KIMEHTOB Ha
yAAJICHHbIE KaHaJbl 0O0CIyXKMBaHUA. Takke B YCIOBHUSX IOCTOSHHBIX aTak CO
CTOPOHBI (DMHAHCOBBIX MOIICHHUKOB COTPYAHUKH (DUHAHCOBBIX CTPYKTYP,
MPOSIBIISIIOT OIUTENEHOCTH MPY COBEPILIEHUH COMHUTEIBHBIX CAECIOK HACEIEHUEM.

B Xxoze WHTEpBBIO C AKCIEpPTaMHU ObLIO BBISBIICHO, JIIOAM CTad OOJbIIe
JyMaTh 0 HEOOXOJUMOCTH HAKOIUIEHUH, O TOM, UYTO HajJ0 cOeperarb, a HE TOJIbKO
TpaTUTh. JTO O4YeHb BaXHBIA TpeHA. OCOOEHHO IEHHO, YTO ATOT TPEHJ CTall
3ameTHbIM B 2020 romy, Korma Ha Jrojeid oOpylIWjiach MAaHAEMHS CO BCEMU
HKOHOMHUYECKUMH TOCIIEICTBHSIMH.

JIromu cTany TOJIB30BAThCA HAACKHBIMM HCTOYHUKAMHU TpU TOHCKE
uHpopmanuu. Eciam yenoBek MOHMMAET, I€ UCKaTh, TO OH O0S3aTENbHO HaiaeT
HYKHYI0 HH(OpPMAIIMIO, KOTOPasi TOMOKET eMY pa3yMHO U 0€3 PUCKOB PELIUTh CBOU
(uHaHCOBbIE BOITPOCHI. boJbIIMe BO3MOKHOCTH BO BpeMsl MaHIEMUN OTKPBUIHCH O
caMmo00pa3oBaHUI0 B 00JaCTH (PUHAHCOBOM rpaMOTHOCTU. COBMECTHBIE YCHIIMS
rocyJapCTBEHHBIX OPraHOB, B TOM unciie MunucrepcTBa ¢punancoB HoBropoickoi
ob0nactu, HoOBropoackoro rocynapcTBEHHOIO YHHBEpPCHTETa WMEHH SpociaBa
Mynporo u npyrux y4yeOHBIX 3aBEI€HHUN TOpoJa HalpaBiI€Hbl HA TO, YTOOBI
MOMOTaTh periaTh JIOIIM BO3HUKAIOIINE TPOOIEMbI, 3aIIUTUTh CBOM (DMHAHCOBHIE
MHTEPECHI, TOCTOSTHHO 00pa30BhIBATHCS B 3TOM cepe.

VYpoBeHb (pUHAHCOBOW IPaMOTHOCTH BO MHOT'OM OIpPEAEIISETCS COLUaIbHO-
neMorpaUueckKuMi  XapaKTEPUCTHKAMU  OMPOIICHHBIX, a  Takke  HX
BOBJICYCHHOCTHIO B MOJIb30BaHMNe (DMHAHCOBBHIMU MpoayKTamu/yciyramu. Hanbomnee
(¢uHAHCOBO TpamMoOTHbIE »uTenu PoccuM, MO MHEHHIO SKCIEPTOB, SBISIOTCS
MY>KUYMHBI M >KEHIIUMHBI B Bo3pacte 30-45 ner, pabortaromme, cemeilHbie ¢ 1-2
JNETbMHU, TMPOXKHUBAIOIIME B TOpoAax AakTUBHO TMOJb3YIOIIHECS (PUHAHCOBBIMU
MPOAYKTaMU U YCIYTaMH.



OnuyuM M3 TIOKa3aTesed, OMpPENeINSIONIUX HCIOJIb30BaHUE (HUHAHCOBBIX
WHCTPYMEHTOB HACEJICHUEM ISl TOJYYEHHUs JOMOJHUTEIBHBIX JOXOJ0B M Kak
CJICICTBHE TIPOSBJIICHHE TOTPEOUTEISIMU (DUHAHCOBOW TPAMOTHOCTH, SIBIISICTCS
YPOBEHBb JOXOJ0B HACEJICHUS. YPOBEHb JI0XOJIOB HACEJICHHS 3aBHCUT OT TEMIIOB
COI[MATIbHO-D)KOHOMUYECKOTO Ppa3BUTHUSI PErMOoHa, M BIHUSIET Ha COIHUAIBHOE
CaMOYYyBCTBHE.

B Hogroposckoii oomactu B 2020 rogy cpeaHeayIieBoi J0X0 HACCICHUS
coctaBui 25756 py6., uto Ha 27,2 % HWxKe, yeM B cpeaHeMm 1o Poccuiickoit
denepanyi.

Hwxe npuBeneHbl CTAaTUCTUYECKUE JAHHBIE CPEIHEIYIICBBIX JIEHEXKHBIX
JI0X0JI0B HacesieHus B Poccuu o perrnoHam u cyobekTam 3a repuoj ¢ 2010 mo 2020
ron. Ilokazarenu mo Poccuiickorn dPenepanrii pacCUYUTaHbl C HCIOJIb30BAHUEM
BEJIMYMHBI MAaKpPO’KOHOMMYECKOTO TIOKA3aTessl CPEAHEAYIIEBBIX JECHEKHBIX
JIOXOJIOB HACEJICHHUS, OMNPEJCIICHHOM B COOTBETCTBUU C METO/I0J10THYECKUMU
MOJIOKEHUSIMUA TI0 pacyeTy IoKa3aTesied JEHEXHBIX  JOXOJO0B M PacXoJlOB
Hacenenus (npuka3 Poccrara ot 2 utonsa 2014 roga Ne 465 ¢ usmenenusimu ot 20
HOs10ps 2018 roxa).

Tabauna 21. CpenaenyIieBsie IeHEKHBIC TOXO06I HaceleHus B Poccuu o
peruoHam

CyO6nekt PO CpennenyuieBble AeHEXXHbIC JOXOAbI HaceraeHus: B Poccuu o
(oGnacTs, peruonam, pyo.

pecrybonuka, kpait) | 2010 rox | 2015 2018 2020 rox*

roja roa I'xs. | IIks. | III kB. v l'on

KB.

Poccuiickas 18958,40 | 30467 | 32609 | 31479 | 32725 | 34698 | 42543 | 35361
Deneparyst
CeBepo-3anaaHblit 19876,80 | 32329 | 34595 | 34742 | 36943 | 37536 | 46390 | 38903
benepanbHBI OKPYT
Hosropoackas 15598,90 | 25773 | 25198 | 22872 | 25195 | 25070 | 29888 | 25756
o0yacTh

Pe3ynbTaThl NpOBEIEHHOTO UCCIEA0OBAHUS ITO3BOJIMIINA CAETIATh BBIBOJ O TOM,
yTO (PMHAHCOBAsA IPaMOTHOCTh HacesneHuss HoBropojickoit o6nact B MOTHOW Mepe
3aBHCHUT OT COIMAJIbHO-3KOHOMHUYECKHX (PaKTOPOB PETHOHA U CTpaHbl. bonbias
YacTh HACENCHHUs] C HU3KUM YyPOBHEM JIOXOJAa TMPHUBBIKIA HATH IO MOYTH
HAaUMEHBIIET0 COMPOTHUBIICHUSA, HE CTPEMACh NOCTUYL OoJjblilero. Tem cambiM,
CTAJIKUBASICh CO CIOXKHBIMU (PMHAHCOBBIMU MPOAYKTAMHU, TOTPEOUTEIH 10Ty CKAIOT
OLIMOKH, CBA3aHHBIE C HEMOHMMAHHMEM HUX CYTH, Jiejash OKOHYATEIbHBIA BHIOOD
M0JIarasich TOJIbKO Ha COOCTBEHHBIE SMOLIUH.

[TosToMy OTMEHaeTCs TeCHAS B3AMMOCBA3b MEXKIY YPOBHEM J10X0/1a YEIOBEKA
U UCIIOJIb30BaHMEM UM (DUHAHCOBBIX PECYPCOB.

Hacenenne HoBropoackoit o6mact ¢ HHM3KUM ypOBHEM OOpa3OBaHUS
COOTBETCTBEHHO WMEET M HU3KWU ypOBEHb ()MHAHCOBOW rpamMOTHOCTU. JlaHHas
4acTh COTPaXKAaH clab0 OPUEHTUPYETCS B YCIyrax M MPOJyKTaX, MpeajaraeMbix



¢uHAHCOBBIMU MHCTUTYyTamMH. OMpoIeHHBIE, KaK MPaBUIIO, MPUHUMAIOT PEIICHUS
o0 ympaBieHMH CcBOoMMH (UHAHCAMU HE HA OCHOBE aHajdu3a IMOJTYyYECHHOU
uHbOpMallK, a MO0 PEKOMEHJAIMsIM 3HAaKOMBIX MM 3aWHTEPECOBAHHBIX
COTPYIHUKOB (UHAHCOBBIX yupexjaeHuil. [Ipumepom ciyxut BbIOOp crocoba
oryiaThl PMHAHCOBBIX Ooreparnwid. JIro 1 0OpararTcs K cCaMbIM IIPOCTBIM CIIOCO0aM.

HeBbicokmii ypoBeHb (DMHAHCOBOW T'PAMOTHOCTH TPYIIIBI CKa3bIBAETCS Ha
OIIEHKAaX COI[MAIIBHOTO CaMOYYBCTBHUS: TIOCTOSTHHAs HEXBAaTKa JECHET, OCO3HAHHE
HECTIOCOOHOCTH JTOCTOHHO 00ecrednTh ce0si M CBOK CEMBIO OTpaKaeTcs
npeo0IaJaHeM HETaTUBHBIX OIICHOK.

YpoBeHb ¢GuHAHCOBOM TpamMoTHOCTH HoOBropoackoil ob6mactu wuMeeT
BBIPOKXEHHYIO TPSMO MPOTOPIHOHATBHYIO CBSI3b C COLMAIbHO-3KOHOMHYECKUMU
(dakTOopamMu perruoHa: 4eM HIKe YpOBEHb 00pa30BaHus / 4YeM HUKE YPOBEHD J10X0/1a
HaceleHus / YeM HIDKE COLMAIbHOE CAaMOYYBCTBHE - TEeM HIDKE YpPOBEHb
¢uHaHCcOBOW rpamMoTHOCTH. TeM He MeHee M0 MPOBEIECHHBIM HCCIEIOBAHUIM Y
JIO/IeN €CTh KellaHWE MOBBICUTH CBOIO (DMHAHCOBYIO TPAMOTHOCTb, €CTh KEJIaHHE
YUUTHCS U YIAY4IIaTh CBOE MaTEPHAIIbHOE TOJIOKECHHE.

[IpoBeeHHOE COLIMOIOTUYECKOE UCCIIEJOBAHUE BBISIBUIIO BBICOKHI YPOBEHb
(UHAaHCOBOM TpPaMOTHOCTH cpeau HaceneHuss Benuwkoro Hosropoma w
HoBropoackoii 001acTi, OOJBIIMHCTBO OMPOUIEHHBIX PECHOHIEHTOB JIOCTATOYHO
00pa3oBaHbl, yMEIOT pACIOPSKATHCS CBOMMH CPEACTBAMHU U UMEET OA30BbIC 3HAHMS
B c(hepe huHAHCOB.

B xoze uccnenoBanus pecrioHieHTaM ObLT 3aJ1aH JOMOJIHUTEIbHBINA BOIIPOC:
«Ectb mu y Bac moTpeOHOCTh B MOBBIIIIEHUU YPOBHS (PUHAHCOBOM TPAaMOTHOCTU?Y.
Uccnenosanne 2020 roga mokaszano, 4to 71% ONpoOIIEHHBIX BBICOKO OLICHUBAIOT
CBOM YpOBEHb (PMHAHCOBOI I'PaMOTHOCTH, HE HYIal0TCsI B €ro MOBbIIIeHnU. Onpoc
2021 rona mokazaii, 4TO KOJMYECTBO PECIOHJIECHTOB, KOTOPbIE BHICOKO OIICHUBAIOT
CBOH ypoBeHb (PMHAHCOBOM TPaMOTHOCTH, yBeaUMIICs 10 83%.

OueHka SKCIEepPTOB TaK € JOKa3bIBAET BBICOKMH YPOBEHb (PMHAHCOBOU
rpamoTHoCcTH HaceneHus Benukoro Hosropoaa u HoBroposackoii o6iactu.

Uccnenosanne mnokazano, 4yto 1o cpaBHeHuto ¢ 2020 romom (60%
OTHPOIIEHHBIX) OOJbIIEE KOIUYECTBO pecroHACHTOB (73% OMpOIIEHHBIX) BEIYT
y4eT CBOMX (PMHAHCOB, TEM CaMbIM MTOKa3bIBasi 00Jiee OTBETCTBEHHOE OTHOIIEHHE K
CBOEMY OIOJIKETY.

[ToTpeOutenu xopoiro pa3douparTcs B cOeperareabHbIX MPOAYKTAX, |
aKTUBHO TMOJIb3YIOTCS BKJIAJaMHU, KaK OJUH U3 0€30MMaCHBIX CIIOCOO0B HAKOIJICHUS
cpencTs. i1 HEKOTOPBIX KaTErOpHii HaceIeHUs TakKe MPOOJIEeMaTUYHBIM SIBJISIETCS
NOHUMAaHUE PA3TNYNANA MEKIY KapTOYHBIMU ITPOTYKTAMH.

Cpenu pecrnoHAEHTOB TaK)Xe€ OTMEYAETCs BBICOKMI YPOBEHb JOBEpUS K
pa3IMYHBIM (PUHAHCOBBIM OPTaHU3AIUSIM.

BbonpmmHcTBO  ompoieHHbIXx  HoBropoackoit obmactu u Benukoro
HoBropona crpemsarcs moBbIIaTh YpOBEHb CBOEW (PUHAHCOBOW TI'PaMOTHOCTH,
4TOOBI U30€XKaTh MPOOJIEM, U CHU3UTh PUCKU MOTEPHU CBOUX (DMHAHCOB.



UccnegoBanne 2021 roma B cpaBHeHuu ¢ ucciegoBanueMm 2020 roxa
M0Ka3aJI0 MOBBIIIEHUE YPOBHS (PMHAHCOBOTO Pa3BUTHUS, ((MHAHCOBOW IPaMOTHOCTH
Hacesienns HoBropojckoii o6acTu.

[Ipeanourenue B crnoco0e BeIEHHUs] KOHTPOJISI CBOMX CPEACTB ObLIO OTAAHO
AJIEKTPOHHBIM YCTPOMCTBAM, T. K. 3TO TO3BOJISIET JIETKO M Hanboisiee 3p(HEeKTUBHO
BECTH M KOHTPOJMPOBATH CBOUM OOJKET. bBOJNBIIMHCTBO PECIOHAEHTOB AKTUBHO
M0JIb3YEeTCsl OAHKOBCKMMU MPOYKTaMH, B OCOOCHHOCTH Ae0ETOBON KapTOil, MTOTOMY
yTOo OECKOHTAKTHAasl OIUlaTa HE TOJBKO YJI0OHa, HO W HMMEeT psiJ OOHYCOB,
MPEACTABIIEMbIX OaHKaMH, C TMOMOIIbIO KOTOPBIX MOYKHO SKOHOMHUTH, a TaKkKe
HaKariuBaTh COOCTBEHHBIE CPEJICTBA.

Hekotopble mnpoaykTbl (MHBECTHUIIMM, CTPaxOBaHUS) BOCIHPUHUMAIOTCS
PECNOHICHTAMH JIOCTATOYHO CJIOKHBIMH OAHKOBCKMMHU MPOJIYyKTaMU, U MHOTHE
NOTPEOUTENH, KOTOPbIE aKTUBHO MOKYMAIOT, U MOJIB3YIOTCS IPYTUMH 0aHKOBCKUMU
IPOAYKTaMHU U YCIyraMH, HE BUAST CMbICIA JI€JaTh OCO3HAHHBIA BBIOOP B HX
MOJIB3Y.

CTONKHYBLIIMCh CO CIIOXKHBIM KPEIUTHBIM MPOAYKTOM, HOTPEOUTENN
JOMYCKAIOT OIIMOKH, CBA3aHHBIE C HEMMOHUMAHUEM €r0 CYTH, U MOTYT IONACTh B
KPUTUYECKYIO CUTYalMI0. B Takux ciyyasx moTpeOuTenu aeaatoT BEIOOp Ha OCHOBE
CUTYaTUBHBIX ()aKTOPOB, SIMOLMI U IPETyOEKICHUN.

[Ipu TekylieM ypoBHE pacKpbITUs UH(POpMAIUU B (PUHAHCOBBIX IOKYMEHTaX
OOJBIIMHCTBO NOTPEOUTENEH HE CMOXKET C/I€TIaTh OCO3HAHHBIN BBIOOp U U30€kKaTh
BCEX BO3MOXXHBIX PHUCKOB, CBA3aHHBIX C MMOJH30BAHUEM PA3IUYHBIMU MPOIYKTAMU
(MOIIIEHHUYECTBO MO KapTaM, MPOCPOYKa MO KpeauTaM, YIyIIeHHas BbITOJa MPHU
BBIOOpE cOeperaTeIbHOr0O MHCTPYMEHTA, HETIOHUMAHHUE YCJIOBHM CTpaxoBaHUS U
oopMIIeHHE HEHY>KHOTO MTPOIyKTa B yIIEpO HEOOXOIUMOM yCIIyTe).



