Pe3yjibTaThl MOHMTOPHHIA YIOBJETBOPEHHOCTH NMOTPeOUTE el Ka4eCTBOM
TOBApOB, padoT W YCJAyr Ha pbIHKax cy0bektra Poccuiickoit ®enepanum u
COCTOSIHHEM IEHOBOM KOHKYpPeHUHHM (€ YKa3aHMeM YHCJIAa PeCIOHICHTOB,
YYaCTBYIOLIMX B ONPOCAX M0 KAKAOMY PBIHKY)

l. COLMAJIBHO-AEMOI' PAOUYECKHUE XAPAKTEPUCTUKA

B pamkax tekymiero MoHuTOopuHTra oOpaboransl 1887 anker xuTenei
Hogropojickoit o0nactu, NpUHSIBIIMX ydacThe B onpoce. 3 ob1iero yncia onpoieHHbIX
YKEHIIMHBI cocTaBwiu 82,6%, MyxxuuHbl — 17,4%. Pa3Huiia pe3ynbTaToB TEKYIIETO OIpoca
B cpaBHeHMM ¢ gaHHbiMu 2019 roma mo 3agaHHOMYy TapaMmeTpy — B Ipeaenax
cratucTrieckoit morperrHocTr (2019 rox;: xenmmmH — 80,4%, My»xuud — 19,6%).

Hccnenyemple B HacTosIee BpPEeMsl BO3PACTHBIC TPYIIBI HE COBIAJAIOT C
BO3PACTHBIMHU TPaHUIIAMH TPYIIIT ONMPOCa MPEIBIIYIIETO T'oa, COOTBETCTBEHHO, aHAIN3
HEBO3MOXKEH. MOXKHO TOJIbKO OTMETUThH CHIDKCHHE 3a TOJ KOJMYECTBA PECIOHICHTOB
CpeIy MOJIOJIC)KH W TICHCHOHEPOB, YTO TaKXKE IMPOCICKUBACTCS B JICKIAPHUPYEMOM
COIIMAIBHOM CTaTyce.

Bo3spacTHOI COCTaB pECIIOHAEHTOB TEKYIIETO ONPOCa:

- oT 18 10 24 net — 6,2% oT 0011er0 YKNCiIa PECIIOH/ICHTOB;

- oT 25 10 34 net — 17,8% oT 00111€TO YKCIIa PECTIOH/ICHTOB;

- oT 35 10 44 net — 29,8% oT 001IETO YKCIIA PECTIOH/ICHTOB;

- oT 45 no 54 net — 28,7% oT 0011IeTO YKCIIAa PECTIOH/ICHTOB;

- 0T 55 10 64 net — 15,6% oT 0061IeTO YKCIa PECTIOHICHTOR;

- crapiie 65 et — 2% oT o011ero Yuciia peCroHICHTOB.

N3 obuiero uncna onpomeHHsix B 2020 roay:
- pabotatot 88,9% pecnoHaeHTOB, 4To Ha 22,6% wyalie, 4eM 3asiBJICHO T'0JIOM

paHee;

- HaxoATcs Ha neHcuu 3,9% pecnonenTos (2019 r— 19,9%);

- HUTAE He paboTtaroT 2,6% pecrnoHIeHTOB, 4TO B 2,5 pa3a pexe, yem B 2019
Toxy;

- ydarcsa B 0Opa3zoBarelbHbIX yupexaeHusx 2,2% pecnonaeHToB (2019 r—
7,6%);

npeanpuauMarenu — 1,2% pecrnoHaeHTOB;
camozansateie — 0,5% pecnonnentoB (Ha mnepuoa ompoca 2019 rona
OTCYTCTBOBAJIM Ha TeppuTopur HoBropoackoi o6actu);
- 1oMOX 0351k — 0,5% PEeCnoHIEHTOB.
YpoBens 006pazoBaHust pecrioHieHToB onpoca 2020 roja:
- OCHOBHO€ 0o011ee oopazoBaHue — 1,9% pecrnoHaeHTOB;



- oomree cpeanee — 3,8% peCroOHICHTOB;

- cpeanee npodeccuoHanbHoe — 23,1% pecrnoHaeHTOB;

- BbICIIEE — 52% pPECHOH/ICHTOB;

- BBIcIIee — OakanaBp — 7,8% oT 0011ero yncia pecroHACHTOB;

- BBICIIIEE — CTIELMAINTET, Maructparypa — 9,9%;

- BBICIIIEE — MOATOTOBKA KaJIpoB BhIcIIel kBanmudukamu — 1,3% pecrnoHaeHToB;

- u"oe — 0,3% ot o011ero yucnaa pecnoHACHTOB.

Bropoii rox moapsia B onpocax NpeuMyIIECTBEHHO MPUHUMAIOT y4acTUe JIMIIA,
uMerIre Bbicuiee oOpa3zoBaHue. Tak B Tekymiem ompoce 71% pecnoHIEHTOB
MOJIYYHJIM BhICIIEE 00pa3oBaHue (CyMMapHO), uto Oosbme Ha 11,5%, yem B 2019 rony.
[Ipu 3TOM mosyueHHOe cpenHee oOpa3zoBaHue (cymMmapHO) B 2020 romy OTMETHIM Ha
11,5% pecrioH1IeHTOB MEHBIIIE, YEM T'OJIOM PaHEE.

OtBetbl Ha Bompoc «Ecte mu y Bac netu?» B 2020 roay pacnpeneiauiauch
CJIEAYIOIINM 00pa3oMm:

- HeT aeteit — 19,4% oT 00611ero uncia pecroHICHTOB;

- 1 pebenok — 35,5% ot 0011ero yncia pecrnoHACHTOB;

- 2 pebenka — 37,9% oT 00111eTO YKCIIa PECTIOH/ICHTOB;

- 3 u Oonee neret — 7,2% oOT 001LIETO YnCIa PECIIOHAEHTOB.

Brtopoii rog moapsa B ompocax daiie MPUHAMAIOT ydacTHe JIMIA, WUMEIOIIHEC
JIETEH, TIPX 3TOM B CPABHUTEIBLHOM aHAIIU3€ pacnpeaesneHrne orBeroB onpoca 2019 rona
u 2020 roga QukcupyroTcs ¢ pa3Hulleid, He mpeBblmaromeit 3%, 4ro B mpeaenax
CTaTUCTUYECKOM MOTPEITHOCTH.

Ha Bompoc: «Kakol npumepHO cpegHeMeCsUHbIA JOXOJ B PacdyeTe Ha OJHOTO
yieHa Bamieil cembu?» ObUIH MOTYYEHBI CAEAYIOIINE OTBETHI:

- 1o 10 teIC. pyO6. — 15,3% 0T 00mmIero unciaa pecnoHAeHToB, 4yTo Ha 3,3% vare,
yeMm B 2019 rony;

- ot 10 g0 20 THIC. pY0. — 50,6% pecnonmeHToB, uTO Ha 2,5% dYarie, 94eM ToA0M
paHee;

- ot 20 mo 30 Teic. py0. — 23,4% pecnonaeHToB W 3T0 Ha 14,3% Huxke
pe3ynbTaroB 2019 roaa,

- o1 30 110 45 ThIC. pY0. — 8,1% pecnonaenToB (2019 rox — 5,7%);

- oT 45 110 60 ThIC. py0. — 0,5% pEecroHEeHTOB, KaK U r0JIOM paHee;

- cBbItre 60 Toic. py0. — 0,7% oT ob1ero uucia pecrnonaeHToB (2019 rox — 0%).

Yarre B onpocax MPUHAMAJIN y9aCTHE JINIA, UMCIOIIHE CPETHEMECTIHBIN T0XO0]T
B pacuete Ha ojgHoro wieHa cembu OT 10 g0 30 ThIC. pyoOneit: 2019 rox — 85,8% ot
obmero uyucna pecrnonaeHto, 2020 rog — 73,%. B guHaMuiKe NTPOCIEKUBACTCS
CHI)KCHHUE YPOBHS JOXO0JIOB HAaceJICHUS 00J1acTH.



['eorpacdus uccnenoBanus:

HanMeHOBaHHE ropoaCKOro OKpPyra, MyHMHIHIAJIbHBIX KoanuectBo
paliOHOB, MYHUIIUNIAJIbHBIX OKPYTOB PECIIOH/IEHTOB
Bemukuit Hopropon 396
Barenxuii 23
bopoBuuckuit 207
Bannaickuii 96
BomoroBckuit 29
JleMmsHCKUA 33
Kpecrernkuii 44
JIFOOBITHHCKUI 85
ManoBHILIEpCKHIA 27
MapeBckuii 20
MoreHCcKoH 29
Hosropoackuii 88
OKyJIOBCKUI 49
[Tapdunckuii 82
IlecToBCKUH 27
[Tonmopckuit 51
Conenkunit 26
Crapopycckuii 139
XBOMHUHCKUH 127
X0IMCKUH 31
YynoBckuid 148
Inmckuit 130
HUTOTIO 1887

AHanu3 MOJyYeHHBIX TaHHBIX TTO3BOJISIET TOBOPUTH O TOM, YTO OCHOBHYIO YacCTh
OTIPOIICHHBIX COCTABWIIM pa0OTAIOIIHE YKSHIIUHBI C BBICIIIMM 00pa30BaHUEM B BO3PACTE
ot 35 10 54 ner (3KOHOMHUYECKH aKTUBHOE HACEJEHHE 3a TOJl CMECTHUJIOCh B CTOPOHY
YBEIIMUYEHHUsI BO3pacTa), UMernme 1—2 nereid U cpeaHEMECSYHbIM JOXOJ Ha OJIHOTO
ysieHa ceMbt — 0T 10 10 30 ThIC. pyOIIeH.

1. YIAOBJIETBOPEHHOCTH KAYECTBOM U HIEHAMUMU TOBAPOB,
PABOT, YCJIVYT

B nensx onpenenenust y10BI€TBOPEHHOCTH MOTpeOUTENIEH KaYeCTBOM U [IEHAMHU
TOBapoOB, pabOT, YCIYT Y4aCTBYIOUIMM B ONPOCE MPEAJIOKUIN OLEHUTHh JOCTATOUHOCTD
OpraHu3allniii, OKa3bIBAIOIINX YCIYTH Ha TOBAPHBIX phIHKax HoBropomackoit o6mactw.

Tadoauua 1.
Pacnipenenenne oTBETOB peCIOHACHTOB Ha BOIIPOC:
«Kakoe K01M4eCTBO OPraHM3anMii MPeI0CTABISIOT TOBAPbI, PA00THI U YCJIYIH HA
pbIHKaxX Bamero MyHMuMnajbHoOro paiona?»



(2020 200, 6 yenom no obonacmu, %)

N36bITOYHO Her BaTpyaHAIOCH
Hocrarouno| Mano
HanmeHoBaHMe phIHKA (MHOTO) COBCEM OTBETHTH
PBIHOK yCIIyT pO3HHYHOM TOPTOBIIH JIEKAPCTBEHHBIMU
TpernapaTaMy, MEAUIIITHCKAMHA H3IEUSIMH 1 11,7 63,0 16,5 2,3 6,5
COITYTCTBYIOIITMMH TOBApaMu
PBIHOK METUIIMHCKHX YCIYT 3,2 30,6 51,7 7.1 7.4
PBIHOK COIMATBHBIX YCIYT 2,4 44,7 34,7 3,4 15,3
PEBIHOK yCIIyT ZOTIOJTHUTENEHOTO 00pa30BaHus JeTeit 4.0 50,4 31,8 2,6 11,2
PBIHOK pHUTYyaNbHBIX yCIyT 9,5 59,4 12,6 3,2 15,3
PBIHOK JKIJTHIITHOTO CTPOUTEIHCTBA 2,9 31,1 24,7 215 19,8
PrIHOK cTponTENhCTBA 0OBEKTOB KAITUTAIEHOTO
CTPOUTEIBCTBA, 32 UCKITIOUEHNEM JKHITUITHOTO U 2,0 22,9 23,7 20,9 30,5
JIOPO’KHOTO CTPOUTENHCTBA
PBIHOK TOPOXKHOM NESITENFHOCTH (32 HCKITFOUSHIEM 19 215 328 155 285
TIPOEKTHPOBAHIIST) ' ' ' ' '
PBIHOK apXUTEKTYPHO-CTPOUTEIEHOTO 16 18.0 299 227 347
IPOEKTUPOBAHNUS ' ' ' ' '
PBIHOK KaIaCTPOBBIX U 3eMJICYCTPOUTEIILHBIX pa0OT 2,2 34,9 22,9 11,8 28,1
PBIHOK BBIJIOBa BOJTHBIX OHOPECYPCOB 2,2 18,2 17,1 21,4 41,1
PoiHOK mepepabOTKH BOJHBIX OHOPECYPCOB 1,8 13,4 16,5 26,9 41,4
PEIHOK TOBapHO aKBaKyJIbTYpBI 1,7 13,8 15,1 26,1 43,2
PpIHOK 00BIYM 001IEpacTIPOCTPAHEHHBIX MOJIE3HBIX 29 16.4 155 244 414
HCKONAEMBbIX HA Y4aCTKaxX HEIPp MECTHOTO 3HAUECHMSI ' ' ' ' '
PrIHOK TernocHabkeHus (IPOU3BOJICTBO TEIJIOBOH
SHepriH) 1,6 34,6 26,7 10,3 26,8
PBIHOK yCIIyT 110 COOpY U TPAHCIOPTHPOBAHUIO 20 317 382 10.7 174
TBEPIbIX KOMMYHAIbHBIX OTXOZOB ! ! ! ' '
PBIHOK BBIMOSHEHHSI PaOOT MO O1aroyCTPOUCTBY 21 295 401 104 179
TOPOJICKOM CpeJibl ' ' ' ' '
PBIHOK BBIMOJTHEHHS PaOOT MO COACPIKAHUIO U
TEKYIIeMy PEMOHTY OOIIero NMyIIecTBa 2,3 27,8 35,8 11,1 23,1
COOCTBEHHMKOB TIOMEIIICHHI B MHOTOKBAPTUPHOM JIOME
PBIHOK OCTaBKM CKMKEHHOTO Ta3a B OaJUIOHAX 1,5 29,2 32,9 8,1 28,3
PEBIHOK KyTUTH-TIPOJIa’KH JIEKTPOIHEPTHUH Ha 18 344 206 80 351
PO3HUYHOM PBIHKE DIICKTPOIHESPTHH ' ' ' ' '
PBIHOK ITPOHM3BOICTBA DIICKTPOIHEPTHH HA POSHUIHOM
PBIHKE SIICKTPOIHEPTHH, BKITIOYAs IIPOU3BOICTBO 1,9 29,0 17,5 11,5 40,1
JJIEKTPOIHEPTUH B PEKUME KOTCHEPAIIN
Prerok HedrenpoaykTo (A3C, AT'3C) 5,6 52,3 20,5 4.6 17,1
PrIHOK OKa3aHMs YCIYT MO IIePEBO3KE MAcCaKUPOB
ABTOMOOWJIEHBIM TPAHCIIOPTOM I10 MYHHIIUIIATbHBIM 3,0 42,4 35,6 5,7 13,4
MapIIPYTaM PEryJIPHBIX TIEPEBO30K
PBIHOK OKa3aHUsI YCIIyT 110 MEPEBO3KE MACCAKHUPOB
ABTOMOOMIIBHBIM TPAHCIIOPTOM 10 24 401 369 6.0 146
MEXMYHHULIAIIAIBHBIM MapUIpyTaM peryJsipHbIX ' ' ' ' '
MIEPEBO30K
PBIHOK OKa3aHMs YCIyT M0 MIEPEBO3KE MACCAKUPOB U 77 559 176 57 131
Oaraka JISTKOBBIM TaKCH ! ’ ! ! '
PBIHOK JIeTKOM POMBITITIEHHOCTH 2,2 24,0 24,5 22,8 26,4
PoiHoK 96pa60T1<1/1 JPEBECUHBI U ITPOU3BOJICTBA 28 390 233 82 26.8
W3JIEMI U3 IepeBa ! ! ! ! '
PbIHOK pOM3BOJCTBA KUpIHYa 2,2 20,0 14,1 32,7 31,0
PrIHOK mTpom3BoIcTBa GeTOHA 1,6 18,8 15,3 29,8 34,4
PrIHOK OKa3aHUs yCIYT O PEMOHTY 46 156 236 73 18.9
ABTOTPAHCHOPTHBIX CPEJICTB ' ' ' ' '
PBIHOK yCIyT CBSI3H, B TOM YHCIIE YCIYT IO
MPEIOCTABICHHIO ITUPOKOTIOIIOCHOTO IOCTYIA K 44 48.4 298 59 129
MH(OPMAIMOHHO-TEIEKOMMYHHUKAIMOHHON CETH ' ' ' ' '
"Uurepuer”
PEIHOK MIIEMEHHOTO KUBOTHOBO/ICTBA 2,0 15,9 21,3 21,7 39,2




| PBIHOK ceMeHOBO/ICTBA | 2,1 | 152 | 177 | 242 | 409 |

Pe3ynbTaThl TEKyIIEro ornpoca pacnpeaeneHbl CIeayoIMM 00pa3oMm.

[To 13 mo3unusM pECHOHJIEHTHI 4Yalle OTMEYAIHd J0CTATOYHOE KOJIUYECTBO
opranuzanii  (CyMMapHO  «HM30BITOYHO/MHOTO» UM «JIOCTaTOYHO»), KOTOPBIC
MPENIOCTABISIOT TOBaphl, pabOThl U YCIYI'M Ha CIEAyIOHMX pbhiHKaXx HoBropoackoi
obJacTu:

1. PpIHOK ycCiIyr pO3HMYHOM TOPrOBIM JIEKAPCTBEHHBIMU IMperapaTami,
MEIUIMHCKUMH H3ICTHSIMU U COMYTCTBYIOMUMH ToBapamu — 74,7% (2019 rox — 81,7%);

2. PeiHOK puTyanbHbIX yeayr — 68,9% (2019 rox — 74,6%);

3. PpIHOK OKa3aHUs yCIIYT MO MEPEBO3KE MaCCAKUPOB U Oaraka JErkoBbIM TaKCH
—63,6% (2019 rox — 74,2%);

4. Prinok HedrenpoaykToB (A3C, AT'3C) — 57,9% (2019 rox — 83,5%);

5. PoiHOK ycnyr momoiHUTENsHOTro oOpazoBaHus aered — 54,4% (2019 rom —
66%);

6. PeiHOK yciuyr cBsi3u, B TOM 4YHCIE YCIYr MO MPEIOCTaBICHUIO
IIMPOKOTIOJIOCHOTO ~ JIOCTyNa K  MH(QOPMAIMOHHO-TEIEKOMMYHUKAITMOHHON — CEeTU
"Uuatepuet" — 52,8% (2019 rox — 83,7%);

/. PbIHOK OKa3aHUsS YCIyT 1O PEMOHTY aBTOTPAHCHOPTHBIX cpenctB — 50,2%
(2019 rox — 73%);

8. PriHok coumaabHbIX yeayr — 47,1% (2019 rox Toasko 20,3%);

9. PbIHOK OKa3aHUAl YCJIYI MO NepeBO3Ke MACCAKMPOB ABTOMOOMJILHBIM
TPAHCHOPTOM MO0 MYHHMUIMIAJIbHBIM MAPHIPYTaM PeryJsipHbIX nmepeBo3ok — 45,4%
(2019 rox Tosbko 30,2%0);

10. PriHOK 00pabOTKH APEBECUHBI U MPOU3BOCTBA M3eaui u3 aepea — 41,8%
(2019 rox — 68,5%);

11. PbIHOK KaJaCTPOBBIX U 3eMJIEYyCTPOUTEILHBIX padoT — 37,1% (2019 roa
TOJbKO0 19,8%);

12. PBIHOK KYIUIM-TIPOJIQXKH  DJIEKTPOAHEPTMM HAa  PO3HUYHOM  PBIHKE
anekTposHeprun — 36,2% (2019 rox 64,2%);

13. PpIHOK TpOM3BOACTBA  DBJEKTPOIHEPIrMU HA  PO3HUYHOM  PBIHKE
AIIEKTPOIHEPTHH, BKIIOYAsl MPOU3BOJCTBO JJICKTPOIHEPTUU B PEKUME KOTECHEPAIUUA —
30,9% (2019 rox — 62,5%).

[Tpu sTOM 32 TOa (DUKCUPYETCS YBETUUYCHHE KOJIMUYECTBA OPTraHU3alluid Ha pbiHKE
OKAa3aHUsi yCiye NO Nepeso3Ke NACCANCUPO8 aBMOMOOUTILHLIM MPAHCHOPMOM  NO
MYHUYUNATILHOIM — MAPUIPYMAam — pe2yiapHblX  NepeBo30K, PpblHKe KaA0ACmposviX U
3eMaeyCcmpoumenvhbix pabom u pvinke coyuanvhwvix yeaye (Ha 15,2%, 17,3% u 26,8%
COOTBETCTBEHHO).

PecrionzienTl  BTOpPOM roj mOApPSA 4Yame OTMEYalT HeA0CTATOYHOe
KOJIMYECTBO OPTaHM3aIlMi, KOTOpPBIE MPEIOCTaBISIOT TOBAapbl, pabOThl U YCIYTH Ha



cleayromux peiHkax HoBropoackoit o6mactu (CyMMapHO «Majio» U «HET COBCEM»):

1. PerHOK TerutocHabkeHus (MPOU3BOACTBO TEIIOBOM sHEprun) — 37% (2019 rox
—10,6%);

2. PeiHOK BBIIOBA BOAHBIX OnopecypcoB — 38,5% (2019 rox — 24,9%);

3. PpiHOK 10OBIYM 00IIEpACTIPOCTPAHEHHBIX MOJIE3HBIX UCKOMAEMBIX Ha Y4acTKax
Henp MecTHoro 3HadeHus — 39,9% (2019 rox — 34,8%);

4. PBIHOK TIOCTaBKH CXKMIKEHHOTO Ta3a B baymioHax — 41% (2019 rox — 19,7%);

5. PeiHOK TOBapHO# akBakyIbTypbl — 41,2% (2019 rog — 29,3%);

6. Peinok cemenoBocTBa — 41,9% (2019 rog — 5,2%);

7. PbIHOK oOKa3aHMsl YCJYI 1O IepeBO3Ke MACCAKUPOB ABTOMOOHIBLHBIM
TPAHCIIOPTOM MO0 MEKMYHULIMIAJIbHBIM MApPUIPYTAM PeEryJisipHbIX INEPeBO30OK —
42,9% (2019 rox — 53,2%);

8. PeIHOK mieMeHHOro )KuBOTHOBOACTBA — 43% (2019 rox — 16,2%);

9. PeiHOK mepepaboTKu BOIHBIX OropecypcoB —43,4% (2019 rox — 25,1%);

10. PbHOK cTpoMTENbCTBA OOBEKTOB KaMUTAIBHOTO CTPOUTENBCTBA, 32
UCKJTFOUCHUEM JKUJIHIITHOTO M JJOPOXKHOTO cTpouTenbeTBa — 44,6% (2019 rox — 24,8%);

11. PeiHOK nipom3BojicTBa OeToHa — 45,5% (2019 rox — 24,5%);

12. PIHOK apXHUTEKTypHO-CTPOUTEIBHOTO MpoeKTUpoBanus — 45,6% (2019 rox —
15,1%);

13. PBIHOK *HITUIIIHOTO CTpouTebeTBa — 46,2% (2019 ron — 16,4%);

14. PerHOK ipon3BozcTBa kuprnmya — 46,8% (2019 rox — 21%);

15. PbIHOK BBbINOJHEHMs PaldOT MO COAEPKAHUIO M TEKYLIeMYy PeMOHTY
o0mero uMymecrsa COOCTBEHHMKOB IOMEIICHMII B MHOIOKBAPTHPHOM [0Me€ —
46,9% (2019 rox — 56,5%);

16. PwIHOK Jierkoi ipombitiieHHOCTH — 47,3% (2019 rox — 34,2%);

17. PbIHOK JOPOKHOI AeATeJbHOCTH (32 HCKJIKYeHHEeM NMPOEeKTUPOBAHUS) —
48,3% (2019 rox — 74,3%);

18. PemHOK ycnmyr mo cOOpy UM TPaHCIIOPTUPOBAHUIO TBEPIABIX KOMMYHAIBHBIX
01x0/10B — 48,9% (2019 rox — 38,9%);

19. PbIHOK BBINOJIHEHUSI PadOT MO 0JIArOYCTPOHCTBY IOPOICKON cpeabl —
50,5% (2019 rox — 56,4%0);

20. PeiHOK MenuHCKUX yeyT — 58,8% (2019 roq — 32%).

[To pesympTaraM MOCIEIHETO OIMpPOCa PECIOHACHTHI PEXE CTald OTMEYaTh
HEJOCTAaTOYHOCTh KOJHMYECTBA OpPraHHM3allii TOJHKO Ha YEThIpeX M3 OOIIero 4mcia
UCCJIETyeMbIX PHIHKOB:

- PbIHOK 8bINOJHEHUS pabom no 0.1a20ycmpoicmay 20poockoil cpedwt (Ha 5,9%),

- PBIHOK B8bINOJHEHUs. pabom NO COOEPAHCAHUIO U MEKYUeMy PeMOHmMY 00uje2o
umMyujecmea coOCmeeHHUK08 nomeujeHull 8 MHo2okeapmuprom oome (Ha 9,6%),



DPBIHOK — OKA3aHUsi YCiye NO  NepegosKe  NACCANCUPO8  aBMOMOOUTbHBIM
MPAHCNOPMOM N0 MENCMYHUYUNATIbHOIM  MAPUpymam pezyisapHulX nepeso3ok (Ha
10,3%)

- PLIHOK Q0podicHoU Oessmenvrocmu (Ha 2690).

[To ocranpHBIM 16 W3 BBIICTIEPEYHCICHHBIX PHIHKOB PECHOHACHTHI OTMETHIIH
CHUKEHUE KOIM4YecTBa opranuzanuii ot 5% 1m0 37% 3a rog.

Criemyer OTMETHTB, YTO IO IIECTH TOBAPHBIM PHIHKAM (PBIHOK BBLIOBA BOJHBIX
OMopecypcoB, PBIHOK MEpepadOTKM BOAHBIX OHOpecypcoB, PBIHOK TOBapHO
aKBaKyJbTYpBl, PHIHOK JOOBIYHM OOIIEPACIIPOCTPAHEHHBIX ITOJIC3HBIX HMCKOMAEMBIX Ha
ydacTKax HeIp MECTHOTO 3HAYCHHUsS, PBIHOK IPOU3BOJCTBA JJICKTPOIHEPTHU HAa
PO3HUYHOM PBIHKE 3JICKTPOIHEPTUH, BKITFOUAsT TPOU3BOJICTBO SJICKTPOIHEPTUU B PEIKUME
KOTeHEepaIi, PHIHOK ceMeHOoBOCTBa) OT 40% 1o 43% pecnoHACHTOB 3aTPyJHHUIIHCH C
OTBETOM, YTO TOBOPHT O TOM, YTO B IOBCEJIHEBHOW JKU3HU HACEICHUE MMEET Cliaboe
NPE/ICTaBICHUE O CIICIIHAIM3AIMH JAHHBIX TOBAPHBIX PHIHKOB.

Takum oOpa3om, 1o utoram ompoca 13 TOBapHBIX PHIHKOB PETHOHA OTIHYACT
JIOCTAaTOYHOCTh OPTaHU3AINA, OKA3bIBAIOIINX Ha HUX CBOM YCIIyT'H, YTO TOBOPHUT O PA3BUTON
KOHKYPEHIINH B TAHHBIX c(hepax IesTeTbHOCTH.

Jlanee pecrnioHieHTaM ObLIO MPEII0KEHO OLIEHUTh, HACKOJIBKO OHU Y/IOBJIETBOPEHBI
YPOBHEM II€H, Ka4eCTBOM M BO3MOXKHOCTBHIO BBIOOpa YCIYyT Ha TOBapHBIX PBIHKAX
Hosropozckoii obiactu.

V/IOBJIETBOPEHHOCTb YPOBHEM I[EH
Tab6auna 2.

Pacnpenenenne 0OTBETOB pECIOHAEHTOB Ha BOITPOC:
«Hackoabk0 Bbl y10B/1€TBOPEHBI YPOBHEM ILIEH HA TOBAPbI, PA00THI U YCJIYTI'H HA
pbiHKax Baniero MyHMuMnajiLHoOro paona?

(2020 200, 6 yenom no ooracmu, %)
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PBIHOK yCIIyT pO3HUYHOW TOPrOBIIH JIEKAPCTBEHHBIMHU
npenapatamMu, MEAUITUHCKAMHE U3ICTAIME U 11,1 30,2 27,6 25,6 5,4
COIYTCTBYIOLIMMH TOBAPaMH
PBIHOK METUITMHCKIX YCITYT 5,2 17,3 30,0 40,7 6,8
PBIHOK COITHAIBHBIX YCIYT 9,3 29,9 23,3 19,5 18,0
PBIHOK yCIIyT TOTIOTHUTENIFHOTO 00pa30BaHUs ICTeH 16,1 33,9 21,1 13,1 15,8
PBIHOK PHUTYaAIBHBIX YCIIYT 13,8 32,0 17,1 13,9 23,2
PBIHOK HJIMIITHOTO CTPOUTEIIECTBA 5,9 18,7 21,9 25,2 28,3




PriHok CTpPOUTECIJILCTBA 00BEKTOB KalMTaIbHOIO

CTPOUTEIBCTRA, 32 UCKITIOYCHUEM JKIIUIIHOTO 1 5,0 15,5 18,7 22,6 38,3
JIOPOXHOTO CTPOUTENHCTBA

PBIHOK TOPOKHOM JIEITENBHOCTH (3@ HCKIIFOUEHUEM 52 15,5 216 236 341
MPOEKTHPOBAHMS)

PBIHOK apXHTEKTYPHO-CTPOUTENHHOTO IIPOSKTUPOBAHUS 4,6 13,3 17,5 18,5 46,1
PBIHOK KaJacTPOBBIX U 36MJICYCTPOUTEIBLHBIX PaObOT 7,3 20,7 19,0 15,5 37,5
PBIHOK BBLIIOBA BOJHBIX OHOPECYPCOB 5,1 14,0 14,7 14,3 51,9
PrIHOK mepepabOTKU BOAHBIX OHOPECYPCOB 4,2 11,7 15,3 14,4 54,4
PBIHOK TOBapHOIT aKBAKYJIBTYPHI 4,3 11,7 14,7 13,4 55,9
PrrHOK 0OBMH 00IIEpPaCTIPOCTPAHESHHBIX MTOJIE3HBIX 46 13,4 14,0 14,2 53,8
HCKOTAEMBIX Ha YU4aCTKaX HEJP MECTHOTO 3HAYEHHMS

PrrHOK TeriocHabkeHuns (IPOU3BOJICTBO TETIIOBOH 75 213 214 223 276
SHEPIUH)

PBIHOK yCIIyT 10 cOOpY M TPAHCIIOPTUPOBAHUIO TBEP/IBIX 9,7 26,3 232 219 18,9
KOMMYHAJIbHBIX OTXOJIOB

Prinok BmvnonHeHm paboTt 1o GraroycTpoicTBy 9,0 258 24,0 181 232
TOPOJICKOM Cpe/ibl

PBIHOK BBIMOJIHEHHUS PA0OT MO COAEPIKAHUIO U TEKYIIEMY

PEMOHTY OOIIET0 UMYIIECTBA COOCTBEHHUKOB MOMCIIICHUI 5,7 19,6 26,7 23,6 24,4
B MHOTOKBAPTUPHOM JIOME

PBIHOK IOCTaBKM CXKMYKEHHOI'O Ta3a B OaJIOHax 7,7 21,9 19,0 18,0 33,4
PBIHOK KYIUIH-TIPOIaKH 3JIEKTPOIHEPTUH Ha POSHUYHOM 77 23.8 20,5 178 30,2
PBIHKE JIEKTPOIHEPTUH

PBIHOK MPOM3BO/ICTBA 3JIEKTPOIHEPTUH HA POSHUUHOM

PBIHKE JIEKTPOIHEPTUH, BKITIOUAs [IPOU3BOICTBO 7,3 19,8 17,3 15,7 40,0
AIIEKTPOIHEPTHHU B PEKUME KOTCHEPAIIUH

Prirok Hedrenpoayktos (A3C, AI'3C) 9,6 28,8 22,4 20,4 18,8
PBIHOK OKa3aHHs YCIYT 110 NEPEBO3KE MACCAKUPOB

ABTOMOOWJIBHBIM TPAHCTIOPTOM I10 MYHHUIIUTIAIEHBIM 9,5 31,1 24,9 17,5 17,0
MapIIpyTaM PerysipHbBIX EPEBO30K

PBIHOK OKa3aHHs YCIYT 110 NEPEBO3KE MACCAKUPOB

ABTOMOOWJIBHBIM TPAHCTIOPTOM IO MEXMYHHIIUTATEHBIM 9,8 30,7 24,2 17,1 18,3
MapIIpyTaM PeryisipHbIX MEPEBO30K

PBIHOK OKa3aHHs YCIYT 10 HEPEBO3KE MACCAKUPOB U 12,4 352 20,9 14.4 17,1
0araa JISTKOBBIM TaKCH

PBIHOK JIErKO#t POMBINUICHHOCTH 6,1 19,4 18,9 17,7 37,8
PbIHOK 00pabOTKH APEBECHHBI U ITPOM3BOICTBA U3ACIUI 7.9 223 17.0 14,7 38,2
U3 iepesa

PBIHOK MPOM3BOICTBA KUpIIHYA 5,5 13,4 12,7 16,0 52,5
PBIHOK MPOM3BOACTBA OETOHA 51 13,2 13,5 15,4 52,7
PBIHOK OKa3aHMs YCIYT TI0 PEMOHTY aBTOTPAHCIIOPTHBIX 9,1 285 19,3 146 286
CpeACTB

PbIHOK ycayr ¢BsI3U, B TOM 4MCIIE YCIYT 110

MPEOCTABICHUIO [IIUPOKOMOIOCHOTO HOCTE/Ha K 10,9 316 255 176 14.4
HH(OPMAIIMOHHO-TEJIEKOMMYHHUKAIIMOHHOM CETH

"Nuarepuer”

PBIHOK IJIEMEHHOTO KMBOTHOBO/ICTBA 5,7 13,6 13,1 14,3 53,4
PBIHOK CEMEHOBOCTBA 5,0 12,8 13,8 14,6 53,8




[lo pe3ympTaTaM TEKyIIEro ONpoca PECHOHJAEHTHl OTMETHJIM  Yalle
YIOBJIETBOPEHHOCTb (CYMMapHO «YyJIOBJIETBOPEH» U «CKOPEE YIIOBJIECTBOPEH»), YEM
Hey0BJEeTBOPEHHOCTDb (CYMMapHO «CKOpee HE yIOBIETBOPEH» U «HE YAOBICTBOPEH))
YPOBHEM II€H TOJBKO Ha 4-X PBIHKAX, KOTOpBIC Yallle MOTYT OIIEHUTH IO OMBITY H3
ITIOBCETHEBHOM KU3HMU:

1. PeiHOK yciyr nomnojHuTeNnbHOro oOpazoBanus aered — 50% (2019 rog —
45,7%);

2. PbIHOK OKa3aHUs YCIYT 0 MEPEeBO3KE MACCAKHUPOB U Oaraxa JIETKOBBIM TaKCH
—47,6% (2019 rox — 61,9%);

3. PerHOK puTyanbHbx yeryr —45,8% (2019 rox — 49,3%);

4. PpIHOK OKa3zaHHUs yCIOyr MO PEMOHTY aBTOTPAHCIOPTHBIX CpeAcTB — 37,6%
(2019 rox — 42,7%)).

VY 10BIETBOPEHHOCTh YPOBHEM IIEH Ha HEKOTOPBHIX PHIHKAX PECIIOHIEHTHI YacTO
3aTPYAHSJINCH OLIEHUTh B CBS3M C OTCYTCTBHEM OIBITa TIOTPEOJICHUS! JAHHBIX TOBApOB,
paloT WK yCIYT B MTOBCETHEBHOW KU3HHU:

- PBIHOK TOBapHOM akBakyJbTypbl (55,9%), pbBIHOK mepepadOTKH BOJHBIX
ouopecypcos (54,4%),

- PBIHOK JTOOBIYU OOIIEPACIIPOCTPAHEHHBIX MOJE3HBIX MCKOMAEMbIX Ha y4acTKax
HeAp MecTHoro 3HadeHus (53,8%),

- peiHOK ceMeHoBojicTBa (53,8%),

- PBIHOK TUIEMEHHOTO KMBOTHOBOICTBA (53,4%),

- PBIHOK IIPOM3BOACTBA OeToHa (52,7%),

- PBIHOK MpOuU3BOJIcTBA Kupnuya (52,5%),

- PBIHOK BBUIOBa BOJIHBIX Ouopecypcos (51,9%).

PeliTHT yOBIETBOPEHHOCTH YPOBHEM II€H Ha TOBAaphbl, pabOTHl W YCIyrd Ha
pPBIHKaX peruoHa npejcTanieH B Tabnuie 3. B nsaTepke nunepos:

- PBIHOK YCIYT AOMOJHUTEIHHOTO 00Opa3oBaHus JeTel (yIOBIETBOPECHHOCTH
[IEHAMH OTMEYEHA y Ka)X/I0T0 BTOPOTO OIMPOIIEHHOTO),

- PBIHOK OKa3aHWs YCIYT IO MEePEBO3KE MACCAKUPOB U Oaraka JETKOBBIM TaKCH
(47,6%),

- PIHOK pUTYaAJIbHBIX YCIyT (45,8%),

- PBIHOK YyCIOYr CBsS3W, B TOM 4HCIE YCIyr TIO TMPEIOCTaBICHUIO
IIMPOKOIIOJIOCHOTO ~ JIOCTyNa K  MH(POPMAIMOHHO-TEJICKOMMYHHUKAIIMOHHONH  CEeTH
"Unatepuet" (42,5%),

- PBIHOK YyCIYr pPO3HUYHOW TOPTOBIHM JICKAPCTBEHHBIMHU IpemapaTaMH,
MEIUIMHCKUMH H3JICTHSIMH U COIYTCTBYIOIUMH ToBapamu (41,3%).

Tao6auna 3.

PeliTHHT yI10BJIETBOPEHHOCTH YPOBHEM LIEH HA TOBAPbI, padoThI
U ycJayru Ha peiHkax HoBropoackoii odaacTu
(6 yenom no obnacmu, %)



YposeHb ueH

CymmapHoe CymmapHoe Junamuka
3HAUCHUE 3HaYCHUE 2019-
— HaumeHoBaHue PbIHKa . o
§ MoKa3aresei oKa3arelei 2020rr
= «YIOBJIETBOPEH» | «YIOBICTBOPCH
& 1 «cKopee 1 «cKopee
YIOBJICTBOPCH YIIOBJICTBOPECH
2020 ron 2019 rog
1 PrIHOK yCITyT HOIOTHUTENEHOTO 00pa30BaHUs
JeTer 50,0 45,7 4,3
2 PBIHOK OKa3aHHUs YCIIYT 10 IEPEBO3KE
TIACCAKMPOB U Garaxa JErKOBBIM TaKCH 47,6 61,9 -14,3
3 PBIHOK PHTYaJIbHBIX YCIIYT 45,8 49,3 -3,5
PBIHOK yCIIYT CBS3H, B TOM YHCJIE YCIYT IO
HPEIOCTABIICHHIO ITMPOKOIIOJIOCHOTO I0CTYIIa
K HH(OPMAILMOHHO-TEICKOMMYHUKAIIMOHHOMN
ceru "Wurepuer” 42,5 53,6 -11,1
5 PoIHOK ycityr po3HUYHOMN TOProBIn
JIEKapCTBEHHBIMHU IIpeTiapaTaMH,
MEULIMHCKUMU U3JETHAMH 1
COIYTCTBYIOIUMH TOBapaMH 41,3 44,6 -3,3
6 PBIHOK OKa3aHHUsI YCIIYT 110 TEPEBO3KE
MacCaKHUPOB aBTOMOOUITBHBIM TPAHCIIOPTOM
[0 MyHHIUIIAIGHBIM MapIIPyTaM peryspHbIX
TIEPEBO30K 40,6 50,5 -9,9
7 PBIHOK OKa3aHHUsI YCIIYT 110 EPEBO3KE
MacCaKUPOB aBTOMOOUITBHBIM TPAHCIIOPTOM
0 MEKMYHHUIIHITATBHBIM MapLIPyTam
PETYIISPHBIX IEPEBO30K 40,5 46,4 -5,9
8 PoIHOK conmanbHbIX yeayr 39,2 36,8 2,4
9 PriHok Heprenpoaykros (A3C, AT3C) 38,5 41,6 -3,1
10 PrIHOK OKa3aHUS yCIIYT MO PEMOHTY
ABTOTPAHCIOPTHBIX CPEICTB 37,6 42,7 -5,1
11 PrIHOK ycmyr no cbopy 1
TPAHCIOPTHPOBAHUIO TBEPIBIX
KOMMYHAJIEHBIX OTXOIOB 36,0 33,9 2,1
12 PhIHOK BBIMOSTHEHHS pabOT MO
6J1aroyCcTpONHCTBY TOPOJICKOM CPEJIBI 34,8 42,3 -7,5
13 PBIHOK KYITH-TIPOAQXKHU JIEKTPO3HEPTUU HA
PO3HMYHOM PBIHKE JJIEKTPOSHEPTHH 31,6 25,7 5,9
14 Pr1HOK 00pabOTKH IpEeBECHHBI 1
IPOM3BOICTBA U3/IENHIl M3 IepeBa 30,2 41,0 -10,8
15 PBIHOK MTOCTABKH CXKMIKEHHOTO Ta3a B
GamIoHax 29,6 37,2 -7,6
16 Pr1HOK TermocHabxeHus (IPOU3BOICTBO
TEIIOBOM SHEPrun) 28,8 24,1 4,7
17 PBIHOK KaacTpOBBIX M 3MJIEYCTPOUTENIBHBIX
pabor 28,0 24,3 3,7
18 PBIHOK MPOU3BO/ICTBA SIEKTPOIHEPTHHU Ha
PO3HHYHOM PBIHKE 3JIEKTPOSHEPTHHU, BKITFOUAs
MPOU3BOJICTBO AIIEKTPOIHEPTHH B PEXKHME
KOTeHEpaLyH 27,0 24,8 2,2
19 PBIHOK JIETKOM IPOMBILUIEHHOCTH 25,6 31,6 -6,0
20 PBIHOK BBITIOJTHEHHMS PabOT MO COIEPIKaHUIO U
TEKYIIEMY PEMOHTY OOIIEro HMYIIECTBa
COOCTBEHHUKOB TTOMEIICHHUH B 25,3 27,3 -2,0




MHOT'OKBapTUPHOM JOME

21 PBIHOK JKHIIMIITHOTO CTPOUTENLCTBA 24,6 22,3 2,3

22 PBIHOK METUITMHCKUX YCITYT 22,5 25,5 - 3,0
23 PEIHOK TOpPOXKHOM NesTenbHOCTH (32

HCKJTFOUEHHEM IPOSKTHPOBAHHS) 20,7 24,1 -3,4
24 PriHOK cTpouTENbCTBa 0OBEKTOB

KalmuTaJIbHOT'O CTPOUTEJILCTBA, 3a
UCKITIOYECHHUEM XXWJIUITHOTO U JOPOKHOI'O

CTPOUTENBLCTBA 20,5 20,6 -0,1
25 PBIHOK IJIEMEHHOTO KUBOTHOBOICTBA 19,2 41,5 -22,3
26 PBIHOK BBUIOBa BOJHBIX OHOPECYPCOB 19,1 25,8 -6,7
27 PBIHOK TIPOM3BO/ICTBA KUPIHYA 18,8 39,0 -20,2
28 PHIHOK TIPOM3BO/ICTBA OETOHA 18,3 29,3 -11,0
29 Pr1HOK 100BIMM 00IIEpacpoCTpaHeHHBIX

T0JIE3HBIX HCKOMAEMBIX Ha y4acTKax Hep

MECTHOT'O 3HAYEHHs 18,0 24,8 -6,8
30 PBIHOK apXMTEKTYpPHO-CTPOUTENLHOTO

MPOEKTUPOBAHHS 17,9 49,3 -31,4
31 PBIHOK CEMEHOBOJICTBA 17,8 57,6 -39,8
32 PBIHOK TOBApHOH aKBaKyJIbTyphI 16,1 27,3 -11,2
33 PBIHOK 11EpepabOTKH BOAHBIX OHOPECYPCOB 15,9 25,7 -9,8

[TonoxxurenpHas JUHAMHUKA YIOBJIETBOPEHHOCTH YPOBHEM IIEH OTMEYeHa Ha §
TOBapHBIX PHIHKAX:

- PBIHOK  KYIUIM-TIPOJIAXXH  AJIGKTPO’HEPTMM HA  PO3HUYHOM  PBIHKE
aNieKTpodHepruu (yBenudenue Ha 5,9%),

- PBIHOK TEIJIOCHA0KEeHUsI (TPOU3BOACTBO TEIUIOBOM IHEPIrHM) (yBEIHMUCHUE HA
4,7%),

- PBIHOK YCITYT IOMOJIHUTEIBHOTO 00pa3oBaHus ieTelt (yBemuuenue Ha 4,3%),

- PBIHOK KaJIaCTPOBBIX M 3eMJICYCTPOMUTENBHBIX paboT (yBenuueHue Ha 3,7%),

- PBIHOK COLMATIBHBIX yCyr (yBenudeHue Ha 2,4%),

- PBIHOK >KHJIMIITHOTO CTPOUTENbCTBA (yBenudyeHue Ha 2,3%),

- PBIHOK MPOM3BOJICTBA AJIEKTPOIHEPTUU HA POZHUYHOM PBHIHKE DJICKTPOIHEPTHUH,
BKJIFOUAsi IPOU3BOJICTBO AIEKTPOIHEPTHH B PEKUME KOTeHEepalluu yBeandenue Ha 2,2%),

- PBIHOK YCIyr TO cOOpy W TPaHCHOPTHUPOBAHUIO TBEPHAbIX KOMMYHAJIbHBIX
oTx0/10B (yBenuueHue Ha 2,1%).

Ha ocranpHBIX pBIHKaxX TOBapoB, paboT u yciayr HoBropojackoi oOiacTu
JTUHAMHUKA YAOBIIETBOPEHHOCTH YPOBHEM II€H — OTpHUIATeNbHAs TIpU pa3HUIIS
rmokaszareiiei ot 2 % 1o 39,8%.

YIOBJIETBOPEHHOCTH KAYECTBOM
Tao6auna 4.

Pacnipenenenre 0TBETOB PECIOHIEHTOB Ha BOTIPOC:
«Hackoabk0 Bl y10BJ1€TBOpPeHbI KA4€CTBOM TOBAPOB, PadOT M yCJIYT Ha
phiHKax Baniero MyHMIHMNAaJbLHOTO paiioHa?»

(2020 200, 6 yenom no ooracmu, %)
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PBIHOK YCIIyT PO3HUYHOMN TOPTOBIIH JIEKAPCTBCHHBIMH
nperapaTaMu, MEIUIHHCKAMHA U3ICTHAMA 1 12,4 39,1 23,8 16,7 7,9
COIMYTCTBYIOIMMH TOBAPAMH
PBIHOK METUIIMHCKUX yCITyT 6,6 20,8 31,1 33,2 8,4
PBIHOK COIMATIBHBIX YCIYT 10,0 32,0 22,4 16,2 19,5
PBIHOK yCIIyT TOTOITHUTEIFHOTO 00pa30BaHus JICTei 15,6 37,9 17,9 11,3 17,3
PBIHOK pUTYaJIbHBIX YCIIYT 12,7 36,2 14,5 10,2 26,4
PBIHOK SKMJIMIIHOTO CTPOHUTEIBCTBA 6,4 18,7 21,7 19,0 34,2
PBIHOK CTPOUTENBCTBA OOBEKTOB KAITHTAIEHOTO
CTPOMTEIBCTRA, 38 HCKITIOUEHUEM SKHITHIIIHOTO U 5,6 15,7 19,2 17,5 41,9
JIOPOXHOTO CTPOUTEHCTBA
PBIHOK JIOPOXKHOM JESATETLHOCTH (38 HCKITFOUCHHEM 6,0 176 225 216 322
IIPOEKTHUPOBAHUS)
PBIHOK apXHTEKTYPHO-CTPOUTENIHLHOTO IIPOSKTUPOBAHUS 5,6 14,9 16,1 14,8 48,5
PBIHOK KaJaCTPOBBIX M 3€MJIEYCTPOUTENBHBIX paboT 8,2 22,8 15,2 12,0 41,8
PBIHOK BBLIOBA BOJHBIX OHOPECYPCOB 5,5 14,7 13,5 11,6 54,7
PoiHOK mepepaboTKy BOAHBIX OHOPECYPCOB 5,3 12,7 13,4 11,8 56,8
PBIHOK TOBapHOI aKBaKyJIbTYpEI 5,2 13,4 12,0 11,0 58,4
PBIHOK T00BIYH 00TIEPACTIPOCTPAHEHHBIX TIOJIE3HBIX 58 148 12.2 12.2 55,0
HCKOTIAEMBIX Ha yJacTKax HeJP MECTHOTO 3HAUCHHS
PoIHOK TemiocHa0keHus (IIPOU3BOJICTBO TEIJIOBOM 8,6 25,9 18,8 16,1 30,7
SHEPTUH)
PBIHOK yCIIyT 10 ¢OOpY M TPAHCIIOPTUPOBAHUIO TBEP/IBIX 101 26.9 20,5 20,4 222
KOMMYHAJIbHBIX OTXO0JI0B
PriHOK BblvnonHeHm{ paboT Mo GIaroycTpoicTBy 9,4 288 228 16,9 221
TOPOJICKOU CPeJIbl
PBIHOK BBIMOJHEHHS PabOT MO COAEPIKAHHIO U TEKYIIEMY
PEMOHTY OOIIIEr0 UMYIIECTBA COOCTBEHHHUKOB TIOMEIIECHHUH 6,7 21,3 22,9 21,2 27,8
B MHOTOKBAPTUPHOM JIOME
PBIHOK MOCTAaBKU CKMYKEHHOTI'O ra3a B 0aJUIOHAX 9,4 23,4 17,2 14,3 35,8
PBIHOK KYIUIM-TIPOIAKH 3JIEKTPOIHEPTUH HA POSHUUHOM 9,5 26,6 15.0 144 345
PBIHKE DJIEKTPOIHEPTUH
PBIHOK MPOMU3BOJICTBA HJEKTPOIHEPTUU HA POSHUUHOM
PBIHKE 3JIEKTPOIHEPTHH, BKIIIOYAs IIPOU3BOICTBO 8,6 23,7 12,8 12,7 42,2
SIIEKTPOIHEPTHHU B PEKUME KOTCHEPAIIUH
Prirok HedrenpoaykTos (A3C, AI'3C) 11,7 31,6 19,8 13,5 23,5
PBIHOK OKa3aHMs YCIYT 110 IEPEBO3KE MACCAKUPOB
ABTOMOOWJIEHBIM TPAHCIIOPTOM IT0 MYHHUIIUTIATbHBIM 10,3 30,5 21,6 16,0 21,6
MapIIpyTaM PeryJsApHBIX IEPEBO30K
PBIHOK OKa3aHMs YCIYT 110 IEPEBO3KE MACCAKUPOB
ABTOMOOWJIEHBIM TPAHCIIOPTOM IO MEXMYHHIIUIATbHBIM 10,7 31,0 20,9 15,1 22,4
MapIIpyTaM PeryJApHBIX EPEBO3OK
PBIHOK OKa3aHHs YCIYT 10 MEPEBO3KE MACCAKUPOB U 126 36,1 176 117 220
Oaraa JIErKOBLEIM TaKCH




PBIHOK JIETKO¥ MPOMBINUICHHOCTH 6,2 20,8 16,4 14,3 42,3
PbIHOK 00pabOTKHU APEBECHUHBI U MPOU3BOJICTBA U3/ 78 233 13,9 113 438
U3 JiepeBa

PBIHOK MPOM3BOICTBA KUpIIHYA 5,8 14,6 11,6 12,7 55,3
PoIHOK mpon3Bo/ICcTBA OETOHA 5,7 14,0 11,6 12,3 56,5
PBIHOK OKa3aHMs YCIYT 0 PEMOHTY aBTOTPAHCIIOPTHBIX 9,0 287 16,6 113 344
CpEJICTB

PBIHOK YCIIYT CBSI3H, B TOM YHCIIC YCIYT 110

MPEIOCTABIICHUIO [IIUPOKOMOIOCHOTO IlOCTE’Ha K 104 315 21,9 16,9 19,1
HH()OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOW CETH

"Unarepuer”

PLIHOK IUIEMEHHOTO KUBOTHOBOACTBA 6,0 14,0 11,5 11,8 56,7
PBIHOK CEMEHOBOCTBA 5,5 12,9 17,7 13,0 56,7

[lo pesynpTaTaM TEKYIIEro OMNpOCa PECIOHJCHTHl OTMETWJIM  Yalle
YIOBJIETBOPEHHOCTH (CYMMapHO «YJOBJIETBOPEH» M «CKOpEE YIOBJIETBOPEH»), YeM
Hey/I0BJIETBOPEHHOCTh (CYMMapHO «CKOpee HE YAOBJIETBOPEH» U «HE YIOBJIETBOPEHY)
YpOBHEM KadecTBa TOBapOB, paboT u yciyr Ha 14 peinkax HoBropojackoit o6actu:

1. PeIHOK ycayT JOMOJHUTEIRHOTO 00pa3zoBanus aereit — 53,5%;

2. PeIHOK puTyanbHbIX yeiyr — 48,9%;

3. PpIHOK OKa3aHUs yCIIYT MO MEPEeBO3KE MaCCAKUPOB U Oaraka JIErKOBbIM TaKCH
— 48,7%;

4. Pernok HedrenpoaykToB (A3C, AT'3C) — 43,3%;

5. Pe1HOK comuanbHbIX yeruyr — 42%);

6. PeiHOK yciyr cBsi3u, B TOM 4YHCIE YCIYr MO MPEIOCTaBICHUIO
IIMPOKOTIONIOCHOTO ~ JIOCTyNa K  MH(POPMAIMOHHO-TEIEKOMMYHUKAIITMOHHON  CEeTU
"Unrepuer" — 41,9%;

/. PBIHOK OKa3aHus yCIyr TIO TMEPEeBO3KE MACCAKUPOB aABTOMOOWIBLHBIM
TPAHCTIOPTOM MO0 MEXMYHHUIIUTIATIHHBIM MapIIPyTaM PEryJIsipHBIX epeBo3oK — 41,7%;

8. PbhIHOK oOKka3aHMs yCIyr 1O TMEPEBO3KE MACCAKUPOB aABTOMOOWIBLHBIM
TPAHCTIOPTOM 110 MYHHIIUITAILHBIM MapIIPyTaM PeryJsIpHbIX niepeBo3ok — 40,8%;

9. PrIHOK OKa3aHUsI YCIIYT IO PEMOHTY aBTOTPAHCIIOPTHBIX cpencTB — 37,7%;

10. PBpIHOK KYIUIM-TIPOJIQXKH  DJIEKTPOIHEPTMM HAa  PO3HUYHOM  PBIHKE
anekTposHeprun — 36,1%;

11. PEIHOK ITIOCTABKH CKMYKEHHOTO ra3a B OayutoHax — 32,8%;

12. PpiHOK MpOWM3BOJACTBA  DJCKTPOIHEPTUHM HA  PO3HUYHOM  DPBIHKE
AJIEKTPOIHEPTHH, BKIOYAsl MPOU3BOJCTBO JJIEKTPOIHEPTUU B PEKUME KOTECHEpAIMA —
32,3%j;

13. PeiHOK 00pabOTKH APEBECUHBI M IPOM3BOICTBA U3Aeni 13 aepeBa — 31,1%);

14. P1HOK KagacTPOBBIX M 36MJICYCTPOUTETHHBIX padoT — 31%.

Yame, yeM Kaxabld BTOPOM PECIOHJCHT 3aTPYIHSUICS OLEHUTh KayeCTBO
TOBApOB, padOT U YCIYT HEKOTOPHIX PHIHKOB:



- PpiHOK BBITOBa BOAHBIX OHopecypcoB — 64,7%);

- PeiHOK TOBapHO# akBakynbTypbl — 58,4%;

- PeiHoK nepepaboTku BoAHBIX OropecypcoB — 56,8%;

- PEIHOK IJIEMEHHOTO )KUBOTHOBOACTBA — 56,7%);

- POk ceMenoBoacTBa — 56,7%:;

- PerHOK mpon3BoacTBa 6eToHa — 56,5%;

- PeiHOK ipon3BoicTBa Kuprnuda — 55,3%;

- PpiHOK 00BIMM 00IIEpacTIPOCTPAHEHHBIX MOJIE3HBIX MCKOMAEMBIX HA YYacTKax
HEAp MECTHOTO 3HaueHus — 55%.

PelTuHT ymOBIETBOPEHHOCTH KAauyeCTBOM TOBApOB, PabOT M YCIyr Ha pPHIHKAX
pEervoHa MpeACTaBieH B Tabnuile 5. B narepke Tuaepos:

- PeiHOK yeayr momosHuTensHOr0 o0pasoBanus aereit (53,5%);

- PpHOK yCIyr pO3HWYHOW TOPTOBIM JIEKAPCTBEHHBIMH IIperapaTamu,
MEJUIIMHCKUMU U3JIETUSIMU U COMYTCTBYIOMMME ToBapamu (51,5%);

- PeiHOK puTyansHbIX yeuyr (48,9%);

- PBIHOK OKa3aHUs yCIyT MO MEepPeBO3KEe MAaCCAKUPOB M Oaraka JISTKOBBIM TaKCH
(48,7%);

- PeiHok HedrenponykToB (A3C, AI'3C) (43,2%).

Taoauna 5.

PeliTUHI yA0BJIETBOPEHHOCTH Ka4e¢CTBOM TOBApPOB, padoT
U ycuayr Ha peiHkax HoBropoackoii o6J1actu
(6 yenom no obnacmu, %)

YposeHb ueH
“ CymmapHoe CymmapHoe JnHamuka
g 3HaYeHHE 3HaYeHHE 2019-
3 HaumeHosakue pbikka TrioKazarenei rokasarernei 2020rr
e «YZAOBJETBOPEH» | «yIOBJIETBOPEH
U «cKopee U «cKopee
YAOBJIETBOPEH» YAOBJIETBOPEH»
2020 rox 2019 rox
PrIHOK yCiTyT 1OMOIHUTETBHOTO
o0pa3oBaHus IeTei 53,5 54,6 -1,1
PrIHOK yCimyr po3HUYHOM TOProBIN
JIEKapCTBEHHBIMU TIpENapaTamH,
MEINIUHCKUMU U3JIENUSAMH U
CONYTCTBYIOIIMMHY TOBapaMu 51,5 57,5 -6,0
PrIHOK puTyanpHBIX yCiayr 48,9 56,9 -8,0
PrIHOK OKa3aHus ycIIyT Mo MEPEeBO3KE
NacCa’KUpoB M Oaraxa JEerkoBbIM
TaKCH 48,7 60,9 -12,2
Prinok Hedrenpoxykros (A3C,
AI'3C) 43,2 52,4 -9,2
PbIHOK conManbHbBIX yCiIyT 419 43,7 18




PBIHOK yCITyT CBSI3W, B TOM YHUCIIE
YCIIYT TIO MPEAOCTABICHUIO
HIMPOKOTIONIOCHOTO JIOCTYTIA K
HHGOPMAITHOHHO-
TENCKOMMYHUKAIIMOHHON CETH
"NnuTepuet"

41,9

58,3

-16,4

PrIHOK OKa3aHUs yCIIyT IO MEPEBO3KE
MACCaXHPOB aBTOMOOWIILHBIM
TPaHCTIOPTOM TIO
MEKMYHHUITUITAIHHBIM MapIIpyTam
PETYISIPHBIX MIEPEBO30K

41,7

54,4

-12,7

PrIHOK OKa3aHus yCIyT IO MEPEBO3KE
MACCaXUPOB aBTOMOOWIILHBIM
TPAHCTIOPTOM TI0 MYHHUIIATIATEHBIM
MapIIpyTaM PeryJsIpHBIX TEPEBO30K

40,8

58,3

10

PriHOK BBITTONTHEHUS padoT 1o
0JIarOyCTPOUCTBY TOPOJICKOM CpelIbl

38,2

42,6

11

PrIHOK OKa3aHUs yCIyT MO0 PEMOHTY
ABTOTPAHCIIOPTHBIX CPEJICTB

37,7

48,2

12

PrrHOK yeyT 1o cOopy 1
TPAHCTIOPTUPOBAHUIO TBEPIBIX
KOMMYHQJIBHBIX OTXOJIOB

37,0

34,9

13

PrIHOK KyImuM-nipoaasku
3IEKTPO3HEPI MU HA PO3HUYHOM
PBIHKE IEKTPOIHEPTUU

36,1

25,4

10,7

14

PoIHOK TerutocHAOKeHHS
(IPOM3BOICTBO TEIJIOBOW SHEPTUH)

34,5

27,0

7,5

15

PBIHOK IIOCTaBKH CHKUKEHHOI'O r'a3a B
OayuIoHax

32,8

53,8

21,0

16

PeiHOK IpOM3BOICTBA
3JIEKTPO3IHEPTUU HA POZHUYHOM
PBIHKE DJIEKTPOIHEPTUH, BKITFOUAs
MIPOU3BOJICTBO AJIEKTPOIHEPTHUH B
pexUME KOreHepaluu

32,3

24,8

7,5

17

PriHOK 00pabOTKH JpEBECUHBI U
HPOU3BOJICTBA U3/IENINI U3 iepeBa

31,1

41,5

-10,4

18

PBIHOK Ka/1aCTpOBBIX U
3eMJICYCTPOHUTENIBHBIX padoT

31,0

28,0

3,0

19

PBIHOK BBITIOJIHEHHS pabOT MO
COJICPIKAHUIO M TEKYIIEMY PEMOHTY
00I11eT0 NMYIIECTBa COOCTBEHHUKOB
MOMEIICHUI B MHOTOKBAPTHPHOM
IoMe

28,0

26,0

20

Prirok MEANIUHCKUX YCIYT

27,3

21,9

21

PoIHOK NIerkoi NpOMBILIUIEHHOCTH

27,0

32,1

22

PBIHOK KUIUIIIHOTO CTPOUTETHCTBA

25,1

31,3

23

PrIHOK TOpOKHON IEATENHFHOCTH (3a
WCKJTFOUYEHHEM MPOSKTHPOBAHHUS])

23,7

27,0

24

PriHOK CcTpOMTENHCTBa OOBEKTOB
KalMTaILHOTO CTPOUTENLCTBA, 32
UCKITIOYECHHEM KHJIUITHOTO 1
JIOPOKHOTO CTPOHUTEIHCTBA

21,3

33,6

12,3

25

PriHOK 100BIYM
001IIepacpOCTPaHEHHBIX ITOJIC3HBIX
MCKOIAEMbIX Ha y4acTKax Heap
MECTHOT'O 3HAYEHHS

20,6

24,8




26 PrIHOK apXUTEKTYpPHO-CTPOUTEIHLHOTO
MMPOEKTUPOBAHUS 20,5 54,6 -34,1
27 PriHOK ITpOM3BOACTBA KUPIIHYA
20,4 39,0 -18,6
28 PrIHOK BBIIOBA BOJHBIX OHOPECYPCOB
8 pecyp 20,1 23,8 -3,7
29 PBIHOK mI€eMEHHOI0 JKUBOTHOBOICTBA
20,0 42,1 -22,1
30 | PerHOK npousBojicTBa OETOHA
19,7 38,4 -18,7
31 PEBIHOK TOBapHOM aKBaKYJIbTYPhI
P YIRIYP 18,6 39,7 -21,1
32 PrIHOK ceMeHOBOICTBA
18,4 59,6 -41,2
33 PrIHOK MTepepaboTKH BOTHBIX
OHopecypcoB 18,0 25,4 -7,4

[lonoxutenpHass JUHAMUKA YIOBJIETBOPEHHOCTH KayeCTBOM OTMEYeHa Ha 7/
pPBIHKaX TOBApOB, padOT U YCIIYT:

1. PbIHOK KymIu-NpOAa)Ku  3JEKTPOSHEPTMUM HAa  PO3HUYHOM  pPBIHKE
anekTposHeprun (yBenudenue Ha 10,7%),

2. PeiHOK TerocHaOkeHus (TPOM3BOACTBO TETUIOBOW dHEPTUH) (yBEIMYCHUE HA
7,5%),

3. PBIHOK TIpOM3BOJICTBA IEKTPOIHEPTHH HA PO3HUYHOM PBHIHKE AIIEKTPOIHEPTHH,
BKJIFOYAsi TPOM3BOJACTBO IJIEKTPOIHEPTUM B PEXKUME KOTeHeparuu (yBEJIHMYCHHE Ha
7,5%),

4. PeIHOK MEIMLIMHCKUX YCIYT (yBenuueHue Ha 5,4%),

5.PBIHOK KagacTpOBBIX U 3eMJIEYCTPOUTENBHBIX padoT (yBenuuenue Ha 3%),

6. PeiHOK ycnmyr mo cOopy M TPaHCIIOPTHPOBAHHUIO TBEPABIX KOMMYHATBHBIX
oTXx0/10B (yBenuueHue Ha 2,1%),

/. PbIHOK BBIMIOTHEHUS] PabOT MO COJAEPKAHUIO U TEKYIIEMY PEMOHTY OOIIEro
MMYILECTBA COOCTBEHHUKOB TMOMEIIEHUH B MHOTOKBapTUPHOM JoM€ (YBEIUYECHHE Ha
2%).

Ha ocranbHbIX phIHKaX TOBApOB, padOT U YCIAyr JUHAMHMKA YJOBJIETBOPEHHOCTH
Ka4eCTBOM OTPHUIATENIbHAS MPH pa3HHUIIE MToka3zaTenen oT 1% no 41,2%.

VIIOBJIETBOPEHHOCTb BO3MOKHOCTbHIO BbIbEOPA

Tao6auna 6.

Pacnpenenenrie OTBETOB pECIOHAEHTOB Ha BOITPOC:
«Hackoabk0 Bbl y10BJ1€TBOPEHBI BO3MOKHOCTHIO BBIOOPa TOBapoOB, padoT U
yCJIYI HAa pbIHKaX Bamiero MyHuuunaabLHoro paiona?»
(2020 200, 6 yenom no obnacmu, %)

HaumeHnoBaHue pbIHKA ‘ YpoBeHb LeH ‘
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PBIHOK yCIyT pO3HUYHOU TOPrOBIIH JIEKAPCTBEHHBIMHU
npenapaTaMu, MCAUITUHCKUMHE U3/ICTUAIMH U 17,4 37,6 22,4 12,8 9,8
COITYTCTBYIOIIMMH TOBApaAMHU
PBIHOK METUITMHCKIX YCIYT 8,1 22,2 27,4 32,0 10,4
PBIHOK COLMANBHBIX YCIyT 10,5 29,6 22,2 17,4 20,4
PBIHOK yCIIyT TOTIOJIHUTEIHHOTO 00pa3oBaHus AeTei 15,9 33,5 20,3 12,3 18,0
PBIHOK pUTYaNbHBIX yCIyT 14,5 32,5 17,0 10,9 25,1
PBIHOK JKHJIHIITHOTO CTPOUTENBCTBA 7,7 19,1 20,1 19,2 33,9
PBIHOK CTPOUTENHCTBA OOBEKTOB KAUTAILHOTO
CTPOUTEIHCTBA, 32 HCKITIOUEHUEM JKUITHIIIHOTO U 6,6 16,0 17,5 18,1 41,7
JIOPOKHOTO CTPOUTENBCTBA
PBIHOK TOPOKHOM JEITENBHOCTH (3@ HCKIFOUEHHUEM 61 15,3 19,4 19,0 40,1
TIPOEKTHPOBAHHS)
PBIHOK apXHUTEKTYPHO-CTPOUTEIHHOTO MPOCKTHPOBAHHSI 5,4 13,6 16,2 16,2 48,6
PBIHOK KaaCTPOBBIX U 3eMJICYCTPOUTEIBHBIX Pa0OT 8,6 20,5 16,7 13,6 40,6
PBIHOK BBLIOBA BOJHBIX OHOPECYPCOB 5,7 14,0 13,3 13,2 53,7
PhIHOK mepepabOTKU BOAHBIX OHOPECYPCOB 5,5 12,2 13,5 13,3 55,4
PBIHOK TOBapHOIT aKBAKYIBTYPHI 5,7 12,5 12,1 13,4 55,8
PoiHOK 06BIYH 00IIEPAaCIPOCTPAHEHHBIX MOJIE3HBIX 6,0 136 134 134 53,6
HCKOIIAEMBIX Ha yJacTKax HeIp MECTHOTO 3HAUCHHS
PrIHOK TertocHab)eHus (MPOU3BOICTBO TEIIOBOM 8,0 20,2 176 203 338
SHEPTUH)
PBIHOK YCIIyT 1O ¢OOpY ¥ TPAHCIIOPTHPOBAHKIO TBEPIBIX 9,4 219 19,2 236 26,0
KOMMYHAJIbHBIX OTXO0JIOB
Prinok BmvnonHeHm paboTt 1o GraroycTpoicTBy 8,9 24,1 20,2 18,8 28,1
TOPOJICKOM CpeJIbl
PBIHOK BBIMOJHEHUS PabOT MO COAEPIKAHUIO U TEKYIEMY
PEMOHTY OOIIEro UMYIIECTBa COOCTBEHHUKOB MOMEIIEHU I 6,9 19,2 21,4 21,9 30,6
B MHOTOKBAPTHPHOM JIOME
PBIHOK IIOCTaBKM CKUYKEHHOT'O Ta3a B OAJUIOHAX 7,6 20,1 17,7 16,7 37,8
PBIHOK KYIUTH-TIPOIAKH 3IEKTPOIHEPTHH HA POSHUIHOM 79 216 16,0 18,5 359
PBIHKE DJIEKTPOIHEPTUH
PBIHOK MPOM3BO/CTBA 3JIEKTPOIHEPTHH HA POSHUUHOM
PBIHKE AJIEKTPOIHEPTUH, BKITIOYAst IPOU3BOJICTBO 7,8 19,4 14,8 16,7 41,2
DIIEKTPOIHEPTHHU B PEKUME KOTEHEPALIUH
PriHok HedrenpoaykTos (A3C, AI'3C) 12,3 31,5 18,1 12,8 25,3
PBIHOK OKa3aHHs YCIYT 110 NEPEBO3KE MACCAKUPOB
ABTOMOOMIIBHBIM TPAHCIIOPTOM IO MYHHITUTIATBHBIM 10,3 27,3 21,1 18,3 22,8
MapIIpyTaM PeryisipHbBIX EPEBO30K
PBIHOK OKa3aHMs YCIYT 110 IEPEBO3KE MACCAKUPOB
ABTOMOOMIJIbHBIM TPAHCIIOPTOM IT0 MEKMYHHITUITATbHBIM 9,9 27,5 21,5 18,0 23,1
MapIIpyTaM PeryisipHbBIX MePEBO30K
PBIHOK OKa3aHMs YCIIYT 110 IIEPEBO3KE MACCAKUPOB U 136 34,2 16,8 12,5 228
Oaraska JISTKOBBIM TaKCH
PBIHOK JIETKO¥ MPOMBINUICHHOCTH 7,4 19,6 16,3 15,4 41,3




PbIHOK 00pabOTKHU APEBECHHBI U MPOU3BOJICTBA M3/IEHI 8,0 216 15,8 12,3 42,2
u3 epesa

PBIHOK MPOM3BOCTBA KUPIHYA 6,0 13,8 12,8 14,4 53,0
PrIHOK mpon3BOICTBa OETOHA 5,8 13,9 12,6 14,0 53,6
PBIHOK OKa3aHUs YCIIYT TI0 PEMOHTY aBTOTPAHCIIOPTHBIX 111 26,9 155 12,3 342
CpeIcTB

PBIHOK yCIIyT CBSI3H, B TOM YHCIIE YCIIYT IO

MPEIOCTABIICHUIO IITMPOKOIIOJIOCHOTO IIOCT}fHa K 11,9 294 19.7 16,8 22.2
HH()OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOW CETH

"UnrepHer"

PBIHOK TUIEMEHHOTO KMBOTHOBOJICTBA 6,6 12,6 12,3 13,4 55,1
PrIHOK ceMeHOBOICTBA 6,1 13,0 11,9 13,7 55,2

[To pe3ympTaTaM TEKYIIETO OMpOCa PECIOHIACHTHI OTMETHJIM  YaIle
YIOBJIETBOPEHHOCTh (CYMMapHO «YIOBJICTBOPCH» M «CKOpee YIOBJICTBOPCH»), UeM
HEY/I0BJIETBOPEHHOCTH (CYMMAapHO «CKOpee HE YAOBJICTBOPEH» M «HE YIOBICTBOPEHY)
BO3MOYKHOCTBIO BEIOOpa TOBapoB, paboT u ycayr Ha 9 peiHKax HoBroposckoit o6macTu:

1. PwIHOK yCIyr pO3HUYHON TOPTOBIM JICKAPCTBECHHBIMU IIperapaTamH,
MEAUIMHCKUMU U3AEUSIMHU U COITyTCTBYIOIIMMHU TOBapaMu — 55%;

2. PBIHOK yCITyT AOTIOTHUTEIBHOTO 0Opa3zoBanus aerei — 49,4%;

3. PrIHOK OKa3aHMS yCIYT MO MEPEBO3KE MAaCCAKUPOB U Oaraka JETKOBBIM TaKCH
— 47,8%;

4. PbIHOK pUTyanbHBIX ycayr — 47%);

5. Peinok HedrempoaykTos (A3C, AI'3C) — 43,8%;

6. PeiHOK yCIyr cBs3u, B TOM WYHCIE YCIYr TO TMPEIOCTABICHUIO
MIUPOKOTIOJIOCHOTO ~ JIOCTyNa K  HWH(POPMAIMOHHO-TEJICKOMMYHHUKAITMOHHON — CETH
"UnTteprer" — 41,3%);

7. PeiHOK commanbHbIX yeayr — 40,1%;

8. PRIHOK OKa3aHUs yCIyT IO PEMOHTY aBTOTPAHCIIOPTHBIX cpeacTB — 38%;

9. PeiHOK 00pabOTKM APEBECHHBI M POU3BOJICTBA U3EINN U3 AepeBa — 29,6%;

Yame, yeM KaxIblid BTOPOM PECIOHJICHT 3aTPYIHSJICA OLEHUTh BO3MOXHOCTH
BEIOOpA TOBApOB, padOT M YCIYT HEKOTOPHIX PHIHKOB:

- PeiHOK TOBapHOI akBakyIbTyphl — 55,8%);

- PeiHOK nepepaboTku BOJIHBIX OnopecypcoB — 55,4%;

- Prinok cemeHoBoicTBa — 55,2%;

- PLIHOK TUIEMEHHOTO )KUBOTHOBOICTBA — 55,1%;

- PpIHOK BBLJIOBA BOJIHBIX OUOpecypcoB — 53,7%;

- PerHOK 10OBIYM 00IIEpacIpOCTPAHEHHBIX MOJIE3HBIX MCKOMMAEMbIX Ha y4acTKaX
HEJIp MECTHOTO 3Ha4YeHUs — 53,6%0;

- PeiHOK npon3BojicTBa OeToHa — 53,6%;

- PeiHok npousBozacTBa kupnuya — 53%.




PeliTHHT ynOBIETBOPEHHOCTH KadeCTBOM TOBapoOB, pabOT M YCIyr Ha phIHKax

peruoHa npezcTaBieH B Tadnuie /. B msarepke muaepos:

- PbIHOK yCinyr pO3HMYHOM TOPIOBIM JIEKAPCTBEHHBIMU IIPENApaTaMH,

MEUIMHCKAMH H3JICTHSIMHA ¥ COITYyTCTBYIOIUME ToBapamu (55%);

- PeiHOK yeomyT nomosmuTensHOro oopasoBanus aereit (49,4%);

- PeIiHOK OKa3aHus YCIyr IO IIEPCBO3KE ITACCAXKUPOB U Oaraka JIETKOBBIM TaKCH

(47,9%);
- PeiHOK puTyanbHbIX yeuyr (47,1%);
- Peirok HedTenpoaykroB (A3C, AI'3C) (43,9%).

PellTMHT y10BJIETBOPEHHOCTH BO3MOKHOCTBHIO BLIOOPAa TOBAPOB, padOT M yCJIyr HA

peinkax HoBropoackoii odJiactu
(6 yenom no obnacmu, %)

YposeHb ueH

e CymMmmapHoe CymMmmapHoe Jnnamuka
':s_: 3HauCHHE 3HauCHHE 2019-
3 HaumeHosakue piHka roKazarenei HoKazarenei 2020rr
e «YIOBJIETBOPEH» | «YIOBJIETBOPEH»
U «cKopee U «cKopee
YIOBJIETBOPEH» YIOBJIETBOPEH»
2020 rog 2019 rog
PbIHOK yCIIyT pO3HUYHOM TOProBIU
JIEKapCTBEHHBIMU TIpENIapaTamH,
MEIUIUHCKUMU H3JIENUSAMH U
CONYTCTBYIOIIMMH TOBapaMu 55,0 64,1 -9,1
PbIHOK yCIIyT TONOTHUTETBHOTO
o0pa3oBaHus JIeTei 49,4 56,4 -7,0
PrIHOK OKa3aHuUs yCIIyT MO MEPEBO3KE
NacCa’kKUpOB M Oaraxa JEerkoBbIM
TaKCH 47,9 61,2 -13,3
PrIHOK puTyalbHBIX yCII
pHLY YT 47,1 59 -11,9
Priok Hedrenpomykros (A3C,
AI'30) 43,9 56,8 -12,9
PbIHOK yCiTyT CBSI3U, B TOM 4uUCIIE
YCIIYT 110 IPEOCTABICHHIO
LIMPOKOIIOJIOCHOIO AOCTYIIA K
nH(pOpMaITMOHHO-
TENIEKOMMYHUKALIMOHHOM ceTH
"UnTepuer" 41,3 56,3 -15,0
PriHOK conuanbHBIX YCIyT
40,1 411 -1,0
PrIHOK OKa3aHus ycIyr o peMOHTY
aBTOTPAHCIIOPTHBIX CPEICTB 38,0 51,2 -13,2
PriHOK OKa3aHMs yCIyT MO MEPEBO3KE
MACCaKUPOB aBTOMOOWITEHBIM
TPAHCIIOPTOM 110 MyHULIMIIAJIbHBIM
MapuIpyTaM peryJIsIpHbIX IEPEBO3OK 37,7 52,2 -14,5

Taoauna 7.




10

PrIHOK OKa3aHus yCIyT IO MEPEBO3KE
MACcCaXMPOB aBTOMOOWILHBIM
TPaHCTIOPTOM TIO
MEXMYHHUITUITAIHHBIM MapIIpyTamMm
PETYISIPHBIX MIEPEBO30K

374

49,4

11

PriHOK BBITIONTHEHUS padoT 1o
0JIarOyCTPONUCTBY TOPOJICKOM CpeIbl

33,0

40,8

12

PrrHOK yemyT 1o cOopy u
TPAHCTIOPTUPOBAHUIO TBEPIBIX
KOMMYHQJIBHBIX OTXOJ/IOB

31,3

354

-4,1

13

PBIHOK METUITMHCKUX yCITyT

30,2

31,4

-1,2

14

PBIHOK KyIIIH-TIPOIaKH
ANIEKTPOIHEPTUU HA POZHUYHOM
PBIHKE DJICKTPOSHEPTUH

29,6

26,5

15

PrrHOK 00pabOTKH APEBECUHBI
TIPOU3BOJICTBA M3/ICTIMI M3 iepeBa

29,6

45,2

16

PbIHOK KaacTpOBBIX U
3eMJICYCTPOUTEIILHBIX PadoT

29,1

30,6

17

PrIHOK TemmocHaOXeHMS
(TIpOM3BOJICTBO TEIUIOBOM YHEPTHH )

28,2

29,7

18

PBIHOK IOCTaBKH CoKUKEHHOI'O r'a3a B
OayuIoHax

27,7

43,2

19

PeiHOK ipoM3BOICTBA
3JIEKTPOIHEPTUH HA POZHUYHOM
PBIHKE DJIEKTPOIHEPTUH, BKITFOUAs
MIPOU3BOJICTBO AJEKTPOIHEPTHUH B
peXUME KOreHEepaluu

27,3

28,7

-1,4

20

PBIHOK 51€TKOM POMBIIUIEHHOCTH

26,9

28,5

-1,6

21

Priaok JKUIAIIHOI'O CTPOUTECIILCTBA

26,8

31,5

-4,7

22

PbIHOK BBITIOJTHEHUSI PA0OT 110
COJIEPIKAHUIO M TEKYIIIEMY PEMOHTY
0011IeT0 UMYIIIECTBA COOCTBEHHUKOB
MOMEIICHNH B MHOTOKBAPTHPHOM
JoMe

26,1

30

23

PeIHOK cTponTenbcTBa 0OBEKTOB
KalMTaIbHOTO CTPOUTENLCTBA, 32
WCKITIOYEHHEM KHJHIITHOTO 1
JIOPOXKHOTO CTPOUTEIHCTBA

22,6

32

24

PEIHOK OpOKHOM e TensHOCTH (32
MCKJIIOUYEHHEM NPOEKTHPOBAHUS])

21,5

29,7

25

Prraok IMPOU3BOJACTBA KUPIIUYa

19,8

43,7

-23,9

26

Pr1HOK BBUTOBA BOJHBIX OMOpPECypPCOB

19,7

29,8

-10,1

27

PriHOK pon3BosicTBa OETOHA

19,7

37,5

-17,8

28

PriHOK 100BIYM
00IIIepacpOCTPaHEHHBIX ITOJIC3HBIX
HCKOIAEMbIX Ha y4acTKax Heap
MECTHOT'O 3HAYCHHS

19,6

28,7

-9,1

29

Pr1HoK mmemeHHOTO JKHMBOTHOBOACTBA

19,2

45,5

-26,3

30

Prirox CEMCHOBOACTBA

19,2

56,3

-37,1

31

PbIHOK apXHUTEKTYPHO-CTPOUTEIBHOTO
IPOEKTHPOBAHMUS

18,9

59

-40,1

32

Pr1HOK TOBapHOI akBaKyIbTYpHI

18,1

30,6

-12,5




33 PrIHOK TTepepaboTKH BOTHBIX
OHopecypcoB

17,8

26,5

-8,7

[TonoxxurenpHas AUHAMHUKa  YIOBJICTBOPCHHOCTH

BO3MOKHOCTBIO

BBIOOpA

TOBapOB, padOT U yCIyr OTMEUYEHA Ha €IMHCTBEHHOM PBIHKE. PBIHOK KYIUIU-TIPOJaKU

SJICKTPOIHEPTHU HA PO3HMYHOM PBIHKE 3JICKTposHepruu (yBenndenue Ha 3,1%).
JlnHamMuKa yAOBJIETBOPEHHOCTH BO3MOKHOCTBIO BbIOOpa TOBapoB, pabOT H

YCIIYT Ha OCTAJIbHBIX PBIHKAX PErvoHa OTpUIlaTeNIbHAS MPU CHUXKEHUU MOKa3aTesle oT

1% no 40,1%

l1l.  OLIEHKA COCTOSHUS KOHKYPEHIIMU 1 KOHKYPEHTHOM CPEJIbI
B xone onpoca noTpeGuTeNsM Mnpeagarajoch OLEHUTh KOJIMYECTBO OpraHU3aluii,
IPEJICTaBIISIFOIINX TOBAphl, paObOThI U YCIYTU HAa PhIHKAX PErMOHA B TEUEHUE MOCIEIHUX

3 ner.

Taoauna 8.

Pacnpez[eneHHe OTBCTOB PCCIIOHACHTOB HAa BOIIPOC:
«Kak n3sMeHmj10ch B TeUueHHe NMOCJaeJHUX 3 JIeT KOJIUYEeCTBO opraHnsaunﬁ,
NnpeaocraBjasilonmiux ToBapbl, paﬁoTLI, YCIYId Ha pbIHKaX HOBFOpOIlCKOﬁ

obdsacTu?»
(2020 200, 6 yenom no ooracmu, %)
HaumeHnoBanue pblHKa CHusuiocn YBeanuuiocr  |He usmenuiocb 33:?33::;2%
PbIHOK ycayr pO3HUYHOM TOPIOBIIH JIEKAPCTBEHHBIMU
npenaparamMmu, MeJULIIUHCKIMU U3/ICITUSIMU U
COIYTCTBYIOLIMMH TOBapaMu 10,2 44,7 29,3 15,9
PBIHOK METMIIMHCKUX yCITyT 25,5 24,9 33,1 16,4
PBIHOK colManbHBIX yCiIyr 12,1 16,9 42,3 28,8
PBIHOK yCIIyT IONOJHUTENBHOTO 00pa3oBaHusl AeTeil 11,7 27,7 37,9 22,7
PBIHOK pUTYyabHBIX YCIyT 5,6 27,0 36,9 30,6
PBIHOK KUITHIITHOTO CTPOUTENILCTBA 15,6 13,8 33,0 37,6
PBIHOK cTpOUTENBCTBA OOBEKTOB KalUTAIBLHOTO
CTPOMTEINbCTBA, 338 HCKIIIOUEHNEM JKUITHIIIHOTO U
JIOPO’KHOT'O CTPOUTEIHCTRA 13,8 11,4 28,9 45,9
PBIHOK TOPOKHO NeATeNFHOCTH (32 HCKITIOUCHHUEM
MIPOCKTUPOBAHUS) 13,4 14,7 28,7 43,2
PBIHOK apXUTEKTYpHO-CTPOUTEIHLHOTO MPOEKTUPOBAHUS 9,9 8,0 28,0 54,1
PBIHOK KagacTpOBBIX 1 3eMJICYCTPOUTEIBHBIX padoT 7,7 12,8 31,9 47,6
PEIHOK BBLIOBa BOJIHBIX OHOPECYPCOB 8,3 8,1 25,1 58,6
Pr1HOK nepepaboTKH BOAHBIX OHOpECypCcoB 8,2 6,6 24,5 60,6
PBIHOK TOBapHOI aKBaKYJIBTYPHI 7,7 7,4 24,1 60,8
PeIHOK 100BIYM 00IIIEPACTIPOCTPAHEHHBIX MOJIE3HBIX
MCKOIIAEMBIX Ha yJacTKax HeJlp MECTHOTO 3HAYEHHMsI 9,4 7,4 24,8 58,4
PrIHOK TemiocHaOxeHus (IPOU3BOJICTBO TEIIIOBOM
SHEPTUH) 8,6 9,0 43,1 39,3
PrIHOK yeiyr o cOopy ¥ TpaHCIIOPTUPOBAHUIO TBEPIIBIX
KOMMYHAJIEHBIX OTXOJIOB 13,1 14,4 39,6 32,9
PBIHOK BBINOIHEHNS paboT 110 0JIaroyCTPONUCTBY TOPOJICKOM
cpeapl 10,8 19,6 35,5 34,2




3arpynnsioch

HaunmeHoBaHue pbIHKA CHusnioch YBeanuuwiocs  |He usmenuiocb
OTBETHTH

PoIHOK BBINOJIHEHHS PA0OT MO COAECPIKAHUIO U TEKYILIEMY
PEMOHTY OOIIET0 UMYIIECTBA COOCTBEHHUKOB MOMCIIICHHUI
B MHOTOKBAPTUPHOM JIOME 11,2 14,3 36,1 38,5
PBIHOK MOCTaBKU CXKMKEHHOIO Ta3a B 0ajUIOHaX 11,4 8,5 38,5 41,5
PbIHOK KyIITU-TIPOJaKU SJIEKTPOIHEPTUU HA POZHUUHOM
PBIHKE 3JIEKTPOIHEPT UK 7,0 9,4 41,7 41,8
PBIHOK POU3BOJCTBA AIIEKTPOIHEPTUU HA PO3HUUHOM
PBIHKE DJIEKTPOIHEPTUH, BKITIOYAs IPOU3BOJICTBO
SIIEKTPOIHEPTHH B PEKIME KOTCHEPAITH 6,9 8,9 39,6 44,6
Prmrok HedrenponykToB (A3C, AI'3C) 10,0 21,4 39,7 28,9
PrIHOK OKa3aHus yCIyT MO MEPEBO3KE MAaCCAKUPOB
ABTOMOOMIIEHBIM TPAHCIIOPTOM IT0 MYHHIIHUTIAIbHBIM
MapIIpyTaM PeryIsiPHbBIX EPEBO30K 17,6 15,8 37,0 29,6
PEIHOK OKa3aHUS yCIyT 1O TePEeBO3KE MaCCaKUPOB
ABTOMOOWIIEHBIM TPAHCIIOPTOM IT0 MEXMYHHIIUIIATbHBIM
MapILIpyTaM PEryJISPHBIX TIEPEBO3OK 18,2 16,5 36,1 29,2
PEIHOK OKa3aHUS YCIYT 1O TEPEBO3KE MACCAKUPOB U
Garaka JEerKOBBIM TaKCH 10,3 28,3 32,4 28,9
PbIHOK Jerkoi NpOMBIIITIEHHOCTH 12,0 12,9 26,9 48,2
Pr1HOK 00pabOTKH APEBECHHBI U IPOM3BOACTBA U3ACITHHN U3
JiepeBa 11,3 12,7 28,5 47,5
PriHOK MPOU3BOJICTBA KMpPITHYa 8,7 7,7 26,1 57,4
PriHOK npou3BoaCcTBa OeToHa 8,7 7,4 25,5 58,3
PEIHOK OKa3aHUS YCIyT IO PEMOHTY aBTOTPAHCIIOPTHBIX
CpPEJICTB 9,0 21,0 30,3 39,7
PBIHOK yCoIyT CBSI3U, B TOM YHCIIE YCIYT 1O
MIPEIOCTABICHUIO IUPOKOIIOJIOCHOTO JIOCTYTIA K
HH(POPMAIIMOHHO-TEIIEKOMMYHUKAIIMOHHON CETH
"Unrepuer" 10,4 20,1 39,7 29,7
PoIHOK MIIEMEHHOTO ’KUBOTHOBO/ICTBA 9,5 8,3 22,9 59,3
PBIHOK CEMEHOBOICTBA 9,0 7,2 23,8 60,0

VBeJinUeHHe B TEUYEHHME IOCIACAHUX 3 JIET KOJMYECTBA OpraHu3aluid Ha

HCCIIEYEMBIX PbIHKax oTMedasn oT 6,6% 10 44,7% pecrnoHeHTOB TEKYIIEro Onpoca.

YBeJIMYEeHNE OTMETHI KKIbIM TISITBIA OMPOIICHHBIA W Yallle Ha CICIYIOIIUX PBIHKAX

Hosropojickoit odnactu:

- PBIHOK yCayr pO3HMYHOW TOPIOBJIM JIEKAPCTBEHHBIMU IIPENAPATAMU,

METUIIMHCKUMU U3JISTUSAMU U COMMYTCTBYIOIMMUMH ToBapamu (44,7%),

- PpIiHOK OKa3aHus yCIyT MO MepeBO3Ke MacCaKUPOB M Oaraka JISTKOBBIM TaKCH

(28,3%),

- PerHOK puTyansubix yeuyr (27,7%),

- PBIHOK KUIMIITHOTO CTpouTENbcTBA (27%)),

- Peinok MenuuuHckux ycuyr (24,9%),
- Pemok HedrenpoaykToB (A3C, AI'3C) (21,4%),
- PoIHOK OKa3aHUs yCIIyT 110 PEMOHTY aBTOTPAHCHOPTHBIX cpeAcTB (21%)),

- PpHOK ycimyr cBA3W, B

TOM  YHCIC

yCIyr 10 TNPEIOCTaBICHUIO

MIUPOKOTIONIOCHOTO ~ JIOCTyNa K  HH(POPMAIMOHHO-TEJIEKOMMYHUKAITMOHHON  CEeTH

"Uurepuer" (20,1%),

- PpIHOK BEITIONTHEHHS pabOT MO OJIAar0yCTpOUCTBY ropoackoi cpensr (19,6%).




Ot 22,9% no 43,1% pecrnoHIeHTOB OTMEYalli, YTO KOJIMYECTBO OpraHU3allui,
OKa3bIBAIONIMX YCIYTM Ha TOBapHBIX pbIHKax HoBropojackoit obGiracTv, B TEUYEHHE
NOCIEAHUX TpeX JIeT TMPEUMYIIECTBEHHO He W3MeHMJI0ch. Jlunepsl peitunra
CTaOUIBHOCTH:

- PeiHOK TermocHaOxeHus (MpOU3BOICTBO TEIUIOBOM 3Heprun) — 43,1%,

- PeiHOK cotmanbhbix yeuyr — 42,3%,

- PolHOK  KymM-TIpofakd  DIIEKTPO’HEPTMHM  HA  PO3HUYHOM  PBIHKE
anektposneprun — 41,7%.

O cHWIKeHUM KOJIMYECTBAa OpraHu3aluil Ha peiHKax HoBropojackoil odmactu 3a
nocieaaue 3 roxa ropopuwiad ot 5,6% nmo 25,5% pecnoHOEeHTOB TEKYIIETO ONpoca.
JIuaupyroT B JTaHHOM YTBEPKICHUU CIEYIOUIUE PHIHKH:

- PeiHOK MenuiMHCKUX yeayr (25,5%),

- PBpIHOK OKa3zaHusi yCIyr 1O TIEPEBO3KE MAaCCaXUPOB ABTOMOOMIIBHBIM
TPAHCIIOPTOM IO MEXMYHHULIUIIAIBHBIM MapIIPyTaM PETYJISIpHbIX nepeBo3ok (18,2%),

- PBpIHOK OKa3zaHusi yCIyr 1O TIEPEBO3KE MAaCCAXUPOB ABTOMOOMIIBHBIM
TPaHCIIOPTOM 110 MYHHIIUTIAILBHBIM MapIIpyTaM PeryJsIpHBIX mepeBo3ok (17,6%).

3aTpyJHAJIMCh C OTBETOM 4Yalle, 4YeM KaXAblii BTOPOW PECHOHAEHT Ha
HEKOTOPBIX TOBAPHBIX PHIHKAX:

- PeiHOK TOBapHOIt akBakyabTyphI (60,8%),

- Peinok nepepaboTku BoHbIX Ouopecypcos (60,6%),

- PetHok cemenoBoicTBa (60%);

- PIHOK MJIEMEHHOTO *KUBOTHOBOICTBA (59,3%),

- PeiHOK BBITOBA BOIHBIX OnopecypcoB (58,6%),

- PeiHOK 100BIYM 00IIEpacpoCTpaHEHHBIX MOJIE3HBIX MCKOMAEMbIX HA Y4acTKax
HeJp MecTHOTro 3HauYeHus (58,4%),

- PerHOK mpom3BoacTBa 6eToHa (58,3%),

- PeiHOK Tipon3BoicTBa kupruya (57,4%),

- PeiHOK apxuTekTypHO-cTpouTeabHOro npoekrupoBanus (54,1%).

B Oonblueld creneHd 3TO CBSI3aHO € Y3KOM HAIpPaBiICHHOCTHbIO TOBApPHBIX
PBIHKOB.

Tao6auna 9.

JInHAMUKA U3MEHEHHUI B TeueHHe MOCJaeHUX 3 JIeT KOJIUYeCTBAa OPraHu3aluii,



NMPe0CTABIAIONIUX TOBAPbI, PA00ThI, yCiayru Ha peinkax HoBropoackoii odjactu
(6 yenom no obnacmu, %)

YBennuunocob CHu3uNocb
HaumeHoBaHue pbiHKa T T
2020 2019 rox 2019- 2020 2019 rox 2019-
rox 2020rr rox 2020rr

PoIHOK yeayr po3HU4HOM
TOPTOBIU JIEKAPCTBEHHBIMU
npenapaTamy, MeIHIHHCKIMHE 447 54,9 -10,2 10,2 6,1 4,1
M3ICIUSMU U
CONYTCTBYIOIMMH TOBAPAMH

PBIHOK METMIMHCKUX YCITyT 24,9 31,3 -6,4 25,5 24,2 1,3
PBIHOK COLMANBHBIX YCITyT 16,9 18,3 -1,4 12,1 55 6,6
POk yeayr

JOTIOIHUTEIBHOTO 27,7 214 6,3 11,7 7,5 4,2
00pazoBaHusI AeTei

PEIHOK pHUTYalIBHBIX YCITyT 27,0 15,5 115 5,6 2,4 3,2
PbIHOK KHITHIIHOTO 13.8 224 -8,6 15,6 11,1 4,5
CTPOUTENBCTBA

PBIHOK CTPOMTENBCTBA
00BEKTOB KaIMTAJILHOIO
CTPOUTEIHCTRA, 33 11,4 21,6 -10,2 13,8 10,7 3,1
HCKJIFOYEHUEM JKUJIUIIHOTO U
JIOPOKHOTO CTPOUTENBCTBA

PriHOK HOpOXKHOM

JACATCIBbHOCTH (33 14,7 10,5 4’2 13’4 14’7 _1’3

UCKITIOUYEHUEM
TIPOEKTHPOBAHMS)

PBIHOK apXHTEKTYPHO-
CTPOHUTEIHHOTO 8,0 7,6 0,4 9,9 3,2 6,7

TIPOCKTUPOBAHUSA

PriHOK KaJdaCTpOBBIX U 12 8 4 2 8 6 7 7 2 4 53

3eMJICYCTPOUTENBHBIX padoT

PBIHOK BBLIOBA BOIHBIX 81 76 05 83 39 51
OMOPECYPCOB ! ! ' ! ! !

PbIHOK 1IEpepabOTKH BOTHBIX 6.6 51 15 82 35 47
OMOPECYPCOB ! ! ' ! ! !

Pr1HOK TOBapHO#I 7.4 4.2 3.2 7.7 24 53

AKBaKyJIbTYpPbl

PrIHOK 100BIYH
obmiepacnpoCcTpaHeHHbBIX
TOJIE3HBIX MCKOTAEMBIX Ha 7,4 3,6 3,8 9,4 5,2 4,2
yYacTKax HeJIp MECTHOTO
3HAYEHUS

PrIHOK TemtocHa0KEHUS
(IIPOM3BOJICTBO TEIIOBOM 9,0 14,0 -5 8,6 1,8 6,8

SHEPTHUH)

PerHOK yemyT no c6opy u
TPaHCIIOPTHPOBAHHIO TBEPIBIX 14,4 8,3 6,1 13,1 12,9 0,2

KOMMYHAJIBHBIX OTXOJ0B

PBIHOK BBINOJNHEHHUS PabOT 110
6IaroyCTPONHCTBY FOPOJICKOM 19,6 19,8 -0,2 10,8 10,5 0,3
cpesipl




PBIHOK BBINOJIHEHHS PabOT MO
COZIEP/KAHMIO U TEKYLIEMY
PEMOHTY 06IIEro HMYIIECTBa 14,3 14,9 -0,6 11,2 15,5 -4,3
COOCTBEHHUKOB ITIOMELICHUI B
MHOTOKBAPTUPHOM JIOME
PEIHOK ITOCTABKH CKUKEHHOTO 85 42 43 11.4 24
raza B GaJuloOHax ! ! ' ! !
PBIHOK KYIUTH-TIPOJIAKH
3JIEKTPOIHEPI UM Ha 94 76 18 70 39 38
PO3HMYHOM PBIHKE ! ! ! ! ! ’
3JIEKTPORHEPT UK
PriHOK npou3BoacTBa
3JIEKTPOSHEPI UM Ha
PO3HMYHOM PBIHKE
3JIEKTPOSHEPTHH, BKIIOUAs 8,9 51 3,8 6,9 3,5 3,4
POH3BOICTBO
3JIEKTPOSHEPI UM B PEKUME
KOT€Hepalru

PriHOK He(TenpoayKToB 214 24,0 -2,6 10,0 1,8 82
PBIHOK OKa3aHus yCIIyT 110
HEPEBO3KE NACCAKUPOB
ABTOMOOHJILHBIM TPAHCIIOPTOM 15.8 219 6.1 17.6 173 0.3
10 MYHHIUTIATBHBIM ! ! ! ! ! ’
MapILpyTaM PEryIspHBIX
HEPEBO30K

PBIHOK OKa3aHus YCIIyT 110
HEPEBO3KE NACCAKUPOB
ABTOMOOHJILHBIM TPAHCIIOPTOM 16.5 14.3 29 18.2 218 36
10 MEXXMYHHUIUTIATBHBIM ! ! ! ! ! ’
MapILpyTaM PEryIspHBIX
HEPEBO30K

PBIHOK OKa3aHus yCIIyT 110
HEPEBO3KE NACCAKUPOB U 28,3 27,1 1,2 10,3 3,1 7,2
Garaka JerkoBbIM TaKCH
Periok sierkoi 129| 189| -6 120 | 83 3,7
HpOMLIIHHeHHOCTI/I

PbIHOK 00pabOTKH ApEBECHHBI
U TIPOM3BOJICTBA U3AENMii 13 12,7 10,7 2 11,3 7,3 4
JepeBa

PBIHOK MPOM3BOICTBA KUPIIMYA 77 4.0 37 8,7 19 6,8

Pr1HOK pon3Bo/cTBa O€TOHA 74 55 19 87 40 4,7

PBIHOK OKa3aHHs yCIIyT O
PEMOHTY aBTOTPAHCIIOPTHBIX 21,0 26,8 -5,8 9,0 3,8 52
CpescTB

PBIHOK YCIIYT CBSI3H, B TOM
YHCIIe YCIIyT 110
TIPEIOCTABIICHHUIO
IIAPOKOTIONIOCHOTO JIOCTYMA K 20,1 33,8 -13,7 10,4 4.2 6,2
MHPOPMAIIMOHHO-
TeHeKOMMyHI/IKaHI/IOHHOﬁ CCTHU
"Wnarepuer”

PBIHOK IIIEMEHHOTO 8,3 214 -13,1 95 75 2

JKUBOTHOBOJCTBA

PBIHOK CEMEHOBOICTBA 7.2 18,3 2111 9,0 6,1 2,9

3a mocieAHM roJ 4Yaile CTajdd FOBOPUTH 00 YBEIUYEHUM KOHKYPEHIIMH Ha
pBIHKax (B OOJbILIEH CTENEHHU B IIpeieiaxX CTATUCTUYECKOM MOTPEIIHOCTH):



- PeiHOK puTyaneHbIX yeayr (Ha 11,5%),

- PpIHOK Ka7acTpOBBIX U 3eMJICYCTPOUTEIBHBIX padoT (Ha 8,6%),

- PIHOK yciayr 1onosHUTENbHOTro 00pa3oBanus aeteit (Ha 6,3%),

- PeiHOK ycayr mo cOOpy M TpaHCHOPTHPOBAHUIO TBEPIBIX KOMMYHAJIbHBIX
0TX0710B (Ha 6,1%),

- PBIHOK ITOCTaBKHM CXKMIXKEHHOTO Ta3a B OayuioHax (Ha 4,3%),

- PeiHOK OpoxkHOM nesarensHOCTH (Ha 4,2%),

- PeiHOK 100BIYM 0OIIEpacTIpOCTPAHEHHBIX MOJIE3HBIX UCKOMAEMbIX HA Y4acTKax
Heap MecTHoro 3HaueHus (Ha 3,8%),

- PBIHOK MPOM3BOACTBA JEKTPOIHEPTUU HA POSHUYHOM PBIHKE 3JIEKTPOIHEPIHUH,
BKJIFOYAs MPOU3BOJICTBO AJIEKTPOIHEPIUH B pexxUMe KoreHeparuu (Ha 3,8%),

- PeiHoK nipou3BojicTBa Kupruya (Ha 3,7%),

- PbIHOK TOBapHOI akBakyIbTyphI (Ha 3,2%),

- PplHOK oOKazaHWsI YCIyr MO TMEPEeBO3KE MACCAKUPOB aBTOMOOMIBHBIM
TPAHCIIOPTOM IO MEXMYHULIUIIATIBHBIM MapIIpyTaM PEryJIsipHbIX EPEBO30K (Ha 2,2%),

- PeiHOK 00pa0OTKHM ApEeBECUHBI U TPOU3BOICTBA U3IeTui U3 aepeBa (Ha 2%),

- Peinok npousBojicTBa 6eToHa (Ha 1,9%),

- PplHOK  KymM-IpOAakud  DIIEKTPO’HEPTMHM HA  PO3HUYHOM  PBIHKE
anektposHeprun (Ha 1,8%),

- PoiHok nepepaboTku BoJIHBIX OuopecypcoB (Ha 1,5%),

- PpIHOK OKa3aHMsI yCIyT MO MEPeBO3KE MAcCaXUPOB M Oaraka JETKOBBIM TaKCH
(na 1,2%),

- PeIHOK BBITIOBA BOHBIX OuopecypcoB (Ha 0,5%),

- PBIHOK apXHUTEKTYpPHO-CTPOUTENLHOTO NpoekTupoBanus (Ha 0,4%).

3a TOO O CHW)KCHMHM KOHKYPEHIIUM CTalld TOBOPUTh PEXKE Ha CIEAYIOIINX
PBIHKAX:

- COICpPKAHHI0O M TEKYyIIEMY PEMOHTY OOIIEero MMYIIECTBa COOCTBEHHHKOB
MOMEIIECHUN B MHOTOKBapTUpHOM Aome (Ha 4,3%),

- PplHOK oOKazaHWsI YCIyr MO TEPEeBO3KE MACCAKHUPOB aBTOMOOMIBHBIM
TPAHCIIOPTOM IO MEXMYHULIUIIATIBHBIM MapIIpyTaM PeryJsipHbIX MepeBo30K (Ha 3,6%),

- PeiHOK TOpOKHOM nearensHocTH (Ha 1,3%).

B xome ompoca moTpeOuTensM — Npeaarajioch  OLGHUTh — M3MEHEHHUE
XapaKTepUCTUK TOBApPOB, pabOT W YCIyr Ha TOBAPHBIX PHIHKAX pPETHOHA B TEUCHUE
MMOCJIECTHUX 3 JIeT.

YPOBEHbDb [J[EH

CTaOuIbHOCTH YPOBHS IIEH Ha MCCIIETYEMBIX PhIHKaX PECHMOHICHTHI OTMETHIIN B
nuamna3zoHe ot 12,4% Ha pbiHKE ceMmeHoBojcTBa A0 27,3% Ha pbIHKE YCIyr



JIOTIOTHUTEITLHOTO 00pa30BaHUs JCTEH.

bonee moIOBUHBI OMPOIICHHBIX 3aTPYAHWINCH NaTh OIEHKY YPOBHIO IIEH Ha
CIICYIOINX Y3KOCTICIIMATN3UPOBAHHBIX TOBApHBIX PBIHKAX: PBHIHOK IJIEMEHHOTO
xuBoTHOBOACTBa (70,9%), pbIHOK TOBapHOl akBakylbTyphl (59,8%), PriHOK
nepepaboTku BOJHBIX OuopecypcoB (59,6%), PeiHok cemenoBojactBa (58,2%), pbIHOK
JOOBIYM O0IIEepPaCTIPOCTPAHEHHBIX MOJIE3HBIX MCKOMAeMbIX Ha yJacTKaX HEJp MECTHOTO
3HaueHus (58,2%), ppIHOK BBLIOBA BOAHBIX OHOpecypcoB (57,6%), pbIHOK MPOU3BOJICTBA
oerona (56,8%), peIHOK npou3BoAcTBa Kupnuya (56,6%), pBIHOK apXUTEKTYpPHO-
CTPOUTENBHOTO MpoekTupoBanus (53,2%).

Ta6auua 10.

Pacrnipenenenne oTBETOB PECIIOHICHTOB HA BOIPOC:
«YKaxnTe, Kak U3MEHHUJICS YPOBEHb LIeH HA TOBapbl, pA00THI M YCJIYI'H HA
poiHkax HoBropoackou 00,1acTu B Te4eHUE MOCIETHUX
3 aer?» (2020 200, 6 yenom no obnacmu, %)

YpoBeHb 1ieH
3 2
2 2 2 |82
HauMeHoBaHHe PHIHKA ; i‘-’ E E =
= 3 : |z 2
o 2 5 |5 °
e~ &

PBIHOK YCIIyT pO3HMYHON TOPrOBIH JIEKAPCTBEHHBIMU MPEMapaTaMH,
MEIUIUHCKIUMU U3/ICTUSIMHU U COMYTCTBYIOLIMMH TOBAPAMH 7,4 65,3 14,7 12,6
PBIHOK METUTIMHCKHX YCITYT 12,5 58,1 12,7 16,7
PBIHOK COIHANBHBIX YCITyT 7,3 42,2 24,5 26,1
PBIHOK yCIIyT TOMOJHUTEILHOTO 00pa30BaHusl JeTei 6,8 42,5 27,3 23,4
PBIHOK pUTYaJIbHBIX YCIIYT 4,0 48,5 19,2 28,2
PBIHOK JKHMJIMIIHOTO CTPOUTEIbCTBA 6,7 42,6 16,8 33,9
PBIHOK CTPOUTENBCTBA 0OBEKTOB KAMUTAIBHOTO CTPOUTENLCTBA, 38
HCKITFOUCHUEM JKHJIUIIHOTO U JIOPOXKHOTO CTPOUTEIIHCTBA 6,4 34,8 15,7 43,1
PBIHOK TOPOKHOM JIeITeNbHOCTH (32 UCKIIFOUYEHUEM ITPOSKTHPOBAHHS) 6,4 34,3 15,2 44,1
PBIHOK apXHMTEKTYPHO-CTPOUTENIHHOTO IPOSKTHPOBAHUSI 5,2 26,7 14,9 53,2
PBIHOK Ka[aCTPOBBIX U 3eMJICYCTPOUTEIBHBIX PabOT 5,1 33,9 17,0 44,1
PBIHOK BBLJIOBA BOJHBIX OHOPECYPCOB 4,4 24,3 13,8 57,6
PoiHOK mepepaboTKu BOJHBIX OHOPECYPCOB 4,4 22,4 13,6 59,6
PBIHOK TOBapHOU aKBaKYJIbTYPHI 4,3 22,3 13,6 59,8
PoIHOK 10OBIYH 00OIIIEPACTIPOCTPAHEHHBIX MMOJIE3HBIX HCKOMAEMbBIX Ha
y4acTKaxX HeJp MECTHOTO 3HAYCHUS 4,6 22,2 15,0 58,2
PBIHOK TermIocHa0)eHUs (IIPOU3BOICTBO TEIJIOBOU SHEPIHH) 6,6 46,5 17,1 29,8
PoIHOK yCyT 110 cO0pYy U TPAHCTIOPTUPOBAHHIO TBEPBIX KOMMYHAITBHBIX
OTXOJIOB 7,9 48,0 19,6 24,5
PBIHOK BBINOJIHEHHUS paboT 10 0JIaroyCcTpONCTBY TOPOJICKOIT Cpeibl 6,3 40,4 17,4 35,8
PBIHOK BBIMOJHEHHUS PabOT 10 COAEPIKAHUIO U TEKYIIIEMY PEMOHTY OOIIEro
HMYIIIECTBa COOCTBEHHMKOB IMOMEIICHHUI B MHOTOKBAPTHPHOM JIOME 6,9 45,7 17,4 29,9
PBIHOK IOCTaBKM COKMKEHHOTI'O T'a3a B OaJIOHaX 7,0 41,2 17,1 34,7
PBIHOK KYIUIM-TIPOIQKH 3JIEKTPOIHEPTUH HA POSHUYHOM PBIHKE
JIIEKTPOIHEPTUH 5,4 48,6 16,8 29,1




PBIHOK IPOU3BOACTBA 3JICKTPOIHEPTUH HA POSHUYHOM PBIHKE

3NEKTPOIHEPTHH, BKITIOYAsk IIPOU3BOICTBO JIICKTPOIHEPTHHU B PEKUME

KOTCHepaliu 4,7 41,9 16,6 36,7

Prirok HedrenpoaykTos (A3C, AI'3C) 5,8 54,4 17,0 22,8

PBIHOK OKa3aHUsI YCIIYT 10 EPEBO3KE MACCAKHPOB aBTOMOOMIBHBIM

TPAHCHOPTOM TI0 MYHHIIUMATBHBIM MapIIPyTaM PETYIISPHBIX MEPEBO30K 7,6 48,5 19,7 24,2

PBIHOK OKa3aHHUs YCIYT MO MEPEBO3Ke MACCAKUPOB aBTOMOOUIBHBIM

TPAHCHOPTOM O MEKMYHHUIMIATIBHBIM MAPLIPYTaM PErYISIPHBIX MEPEBO30K 8,1 48,5 19,3 24,1

PBIHOK OKa3aHHMs YCIIYT MO MEPEBO3KE MACCAKUPOB U Oaraxa JerkOBbIM

TaKCH 6,3 48,2 20,5 25,1

PBIHOK JIErKOif IPOMBINUICHHOCTH 6,8 34,8 14,7 43,7

PrIHOK 00pabOTKH ApEeBECHHBI U ITPONU3BOACTBA M3EIMI U3 IepeBa 6,1 34,3 14,7 44,9

PBIHOK MPOM3BOCTBA KUPINYA 5,2 24,6 13,6 56,6

PrIHOK mpon3BoICTBa OETOHA 5,0 24,7 13,4 56,8

PBIHOK OKa3aHMs YCIIyT 110 PEMOHTY aBTOTPAHCIIOPTHBIX CPENICTB 6,0 42,1 15,9 36,0

PBIHOK yCIIyT CBSI3H, B TOM YHCJIE YCIYT MO IPEIOCTABICHUIO

HIMPOKOTIONOCHOTO JOCTYIIA K HH(POPMAIIHOHHO-TEICKOMMYHHUKAITHOHHON

ceru "Unrepret” 7,0 51,2 18,2 23,5

PBIHOK IUIEMEHHOT'O KMBOTHOBOICTBA 5,8 51 18,2 70,9

PLIHOK CEMEHOBOICTBA 5,5 23,3 12,4 58,8
Taoanna 11.

PeliTHHT OlleHKH CHUKEHUs] YPOBHA 1[€eH HA TOBapbl, pad0Thl M YCJIYI'U HA PHIHKAX
Hosropoackoii od1actu
(6 yenom no obnacmu, %)

CHMKEHUe YPOBHA LEeH

KOMMYHAJIbHBIX OTXOJ0B

E HanmeHoBaHMe pbIHKa Hunamnka
S 2020 ron 2019 ron 2019-
& 2020rr
1 PBIHOK METMIIMHCKHX yCITyT 12,5 10,4 2,1
2 PBIHOK OKa3aHMs yCIIyT MO TIEPEBO3KE
MacCaXMPOB aBTOMOOMIIBHBIM TPAHCIIOPTOM 81 47 34
0 MEKMYHUIIUTTAIEHBIM MapIIpyTam : : ’
PETYISIPHBIX IEPEBO30K
3 PeiHOK yeiyr o cbopy u
TPaHCTIOPTUPOBAHUIO TBEPJIBIX 7,9 50 2,9




4 PrIHOK OKa3aHMsA YCIIYT MO IIEPEBO3KE
[IaCCaXKUPOB aBTOMOOMIIBHBIM TPAHCIIOPTOM 76 35 41
10 MYHHIIMIAJIBHBIM MapIIpyTaMm ' ' !
PETYISPHBIX HEPEBO30K
5 PBIHOK yCITyT pO3HUYHOI TOProBiIx
JIEKapCTBEHHBIMH IIperapaTamu, 7.4 17 57
MEIUIMHCKUMH U3AETHAMH U
COILYTCTBYIOIIMMH TOBapamu
6 PBIHOK comnmaibHBIX yCITyT 7,3 2,9 4,4
7 PbIHOK MOCTaBKM CHKMKEHHOTO Taza B 70 21 49
OaoHax ’ , g
8 PrIHOK yCIyT CBSI3M, B TOM YHCIIE YCIIYT T10
TPE/[0CTABJICHUIO ITMPOKOTIONIOCHOTO JI0CTYTIa 70 47 28
K WH(POPMAaITMOHHO-TEIEKOMMYHHUKAITHOHHOM ' ' ’
cetn "Mateprer”
9 PriHOK BBIONHEHMS PabOT 110 COAEPKAHUIO U
TEKYIIEMY PEMOHTY OOLIETO HMYIIECTBA 69 63 0.6
COOCTBEHHHKOB ITIOMEILICHUH B ’ ’ g
MHOTOKBAPTUPHOM JIOME
10 PBIHOK yCITyT TONOHUTENBEHOTO 00pa30BaHUs
neTeit 6,8 0,8 6,0
11 PBIHOK JIErKOH MTPOMBIIIICHHOCTH 6,8 3,2 3,6
12 PBIHOK >XMITAIITHOTO CTPOUTENHCTBA 6,7 6,6 0,1
13 PrirOK TeruiocHaOxeHus (TIPOU3BOICTBO 66 08 58
TEIIOBOM SHEPTHH) ' ' !
14 PriHOK cTpOHTENBCTBA OOBEKTOB
KaIlUTAJIbHOTO CTPOUTENBCTBA, 32 6.4 29 35
HCKJIFOYEHHEM JKHJIHIIHOTO M JOPOKHOTO
CTPOMTEJILCTBA
15 PBIHOK TOpOXKHOI IEATENEHOCTH (32 6.4 27 37
WCKJIIOUEHHEM NPOEKTUPOBAHUS) ' ' !
16 PoiHOK BBIOTHEHUS padoT O 6.3 47 16
0JIarOyCTPONCTBY TOPOJICKOM CPeJIb ' ' ’
17 PBIHOK OKa3aHUs yCiyr 110 IIEPEBO3KE 6.3 31 32
MIACCAKUPOB U 6araka JErKOBBIM TAKCH ' ' ’
18 PeiHOK 00paboTKH ApEBECHHBI 1 61 25 36
MIPOM3BOJICTBA M3JETIMI U3 AepeBa ’ ’ !
19 PrIHOK OKa3aHMs yCIyT IO PEMOHTY 60 32 28
ABTOTPAHCIIOPTHBIX CPEICTB ’ ’ ’
20 Prinok Hedrenpoaykros (A3C, AI'3C) 5,8 3,4 2,4
21 PrIHOK neMeHHOT0 JKHBOTHOBOJICTBA 5,8 2,7 3,1
22 PeIHOK ceMeHOBOICTBA 55 2,1 3,4
23 PBIHOK KyIUIH-TIPOAXKH 3JIEKTPOIHEPTUH Ha 54 04 50
PO3HUYHOM PBIHKE 3JIEKTPOIHEPTUH ' ' !
24 PBIHOK apXHUTEKTYpHO-CTPOUTEIILHOTO 592 23 29
MPOECKTUPOBAHUSL ' ' ’
25 PeIHOK npon3BocTBa KHpIHYA 5,2 2,3 2,9
26 PrIHOK Ka1acTPOBBIX M 3eMJICYCTPOUTEIBHBIX 51 16 35
pabot ’ ’ ’
27 PriHOK pon3BoicTBa OeTOHA 50 1,6 3,4
28 PriHOK IpOM3BO/ICTBA AIIEKTPOIHEPTHU HA
PO3HUYHOM PBIHKE JIEKTPOIHEPTHH, BKIIIOUAst 47 0.6 41
MIPOM3BOJICTBO EKTPOIHEPTUH B PEXKIME
KOTeHepaly
29 PoirOK 100BIMM 00IIIEpacTIpOCTpaHEHHBIX
OJIC3HBIX UCKOIAEMbIX Ha y4acTKaxX HeJp 4.6 1,3 3,3

MECTHOI'O 3HAYCHUA




30 PBIHOK BBUTOBa BOIHBIX OHOPECYPCOB 4.4 1,6 2,8
31 PrirOK TepepaboTKH BOTHBIX OHOPECYPCOB 4.4 1,1 3,3
32 PbIHOK TOBapHO# aKBaKyJIbTYpHI 4,3 1,7 2,6
33 PoIHOK pUTYaNbHBIX yCIyT 4,0 0,8 3,2

[Io pesyapTaram [BYX OMNPOCOB (PHUKCUPYETCS TOJOKUTENbHA JUHAMHUKA
CHH’KEHUH YPOBHS IIeH Ha BCEX TOBApPHBIX PBIHKaX pervoHa. Jluaupyer B peHTHHTE
pPBIHOK MemuuUHCKuX ycuyr (12,5%) npu yBennueHun mnokaszatens Ha 2,1%; Ha
MOCJIEAHEM MECTE B PEUTHUHIE PBIHOK PUTYalIbHBIX yCIyr (4%) npu yBeaMYEeHUU
rokasaresns 3a roj Ha 3,2%.

Taoauma 12.

PeliTHHT OlIeHKH YBeJMYEeHUs] YPOBHS 1leH HA TOBAPbI, pa0d0ThI M YCJIYI'M HA
peiakax HoBropoackoi odJiactu

(6 yenom no obnacmu, %)

- YBenuueHue ypoBHsa LeH
§ HanmeHoBaHMe pbiHKa Apmavka
3 2020 rox 2019 ron 2019-
e 2020rr
1 PBIHOK yCIIyT PO3HUYHO# TOPrOBIIH JICKAPCTBEHHBIMU
npenapaTamy, MEIULIUHCKUMH U3/IETHAMU 1 65,3 72,2 -6,9
COITYTCTBYIOLIMMH TOBapaMHt
2 PBIHOK METULIMHCKHX YCIIYT 58,1 67.0 -8,9
3 PrmHoOK HedTenpoaykTos (A3C, AI'3C) 54,4 453 9,1
4 PBIHOK yCITyT CBsI3H, B TOM YHCIIE YCIIYT 110
MPEIOCTABIICHHUIO IIUPOKOIIOIOCHOTO JIOCTYTIA K 512 583 71
HUH(POPMAIIMOHHO-TEICKOMMYHHKAIIMOHHOMN CETH ! ' ’
"UuTepuer”
5 PBIHOK KYIUTH-IIPOIAKH 3JICKTPOSHEPTHH Ha POSHUYHOM 48.6 495 0.9
PBIHKE DJIEKTPOSHEPTUH ! ' !
6 PBIHOK PUTYabHBIX YCIIYT 48,5 52,1 -3,6
7 PBIHOK OKa3aHMs yCIIYT 10 TIEPEBO3KE MACCAKUPOB
ABTOMOOMIIBHBIM TPAHCIIOPTOM T10 MyHHIUTIATEHBIM 48,5 57,8 -9,3
MapIIpyTaM PEryJSIPHBIX ePEBO30K
8 PBIHOK OKa3aHMs yYCIIYT 110 TIEPEBO3KE MACCAKUPOB
ABTOMOGHIILHBIM TPAHCTIOPTOM 10 MEXMYHHIIMIIATLHBIM 48,5 56,6 -8,1
MapIIPYTaM PeryJspHbIX EPEBO30K
9 PBIHOK OKa3aHUs YCIIyT MO MEPEBO3KE MacCaXKUPOB U
Garaxa JIErKOBBIM TaKCH 48,2 518 -3,6
10 PBIHOK yCIIyT 10 CO0PY M TPAaHCHOPTHPOBAHHIO TBEPJIBIX 480 495 15
KOMMYHAJIHBIX OTXOJI0B ! ' ’
11 PriHOK TermocHaOkeHus (POU3BOJICTBO TETIOBOM 465 591 56
SHEPrUn) ! ' ’
12 PEIHOK BBITTONTHEHHS pabOT MO COMEPIKAHUIO U
TEKYIIEMY PEMOHTY OOIIEr0 HMYIIECTBA COOCTBEHHUKOB 45,7 48,1 -2,4
MOMEIIICHHI B MHOTOKBAPTUPHOM JIOME
13 PBIHOK JKHIJTHIIHOTO CTPOHMTENBCTBA 42,6 458 -3,2
14 PBIHOK yCITyT TOTIOJTHUTEEHOTO 00Pa30BaHMs IeTei 42,5 459 -3,4




15 PbIHOK conmanbHBIX yCiIyr 422 43.9 1.7
’ ’ 4
16 PrIHOK OKa3aHus yCiIyr 1o
YCIIYT TI0 PEMOHTY aBTOTPAHCIIOPTHBIX 421 477 -5,6
CpEICTB
17 PbIHOK IPOM3BOACTBA NIEKTPOIHEPTUH HA POSHIYHOM
PBIHKE 3JIEKTPOSHEPTHH, BKIIIOYAs IPOU3BOICTBO 41,9 52,4 -10,5
JNIEKTPOIHEPTHHU B PEKUME KOTCHEepaluu
18 PbIHOK MOCTaBKU CXKIKEHHOTO ra3a B OaIoHax 412 354 58
’ 1 ’
19 PriHok BB{HOJ‘IHCHI/ISI paboT 1o GJIaroycTpOUCTBY 40,4 38.0 2,4
TOPOJICKO# Cpe/Ibl
20 PBIHOK CTpOUTENTHCTBA 0OBEKTOB KAIUTAIBHOTO
CTPOUTENLCTBA, 38 HCKITFOUEHUEM HKMIIMLIHOTO 1 34,8 439 -9,1
JIOPOYKHOTO CTPOHTEIIHLCTBA
21 PbIHOK 51€TKOM IPOMBIIUIEHHOCTH 348 331 1.7
7 ’ 4
22 PBIHOK 00pa0OTKY IPEBECHHBI M TIPOU3BOICTBA H3/ICITHI 343 406 6.3
7 1 4
U3 iepena
23 PoIHOK 1OpOXKHOH NeaTenbHOCTH (3a
p (3a HCKIIOYEeHnEM 343 292 5,1
MIPOEKTHPOBAHHSA)
24 PBIHOK KaJ[aCTPOBBIX M 3€MJICYCTPOUTEIBHBIX paboT 33,9 30,0 3,9
25 PBIHOK apXUTEKTYPHO-CTPOUTEIBHOTO TIPOEKTUPOBAHHS 26,7 30,0 -3,3
26 PEHIHOK HpOM3BOACTBA OETOHA 24,7 30,0 -5,3
27 PBIHOK IPOM3BOICTBA KMPIIMYA 24,6 30,0 -5,4
28 PHIHOK BBUIOBA BOJHBIX GHOPECYPCOB 24,3 22,7 1,6
29 PBIHOK CeMEHOBOICTBA 233 454 221
’ y L4,
30 PhIHOK TIepepalOTKH BOJAHBIX GMOPECYPCOB 22,4 231 -0,7
31 PBIHOK TOBapHOM aKBaKyJILTYPbI 22,3 19,2 3,1
32 PrIHOK 100BIMHM 06IIEpacpoc
PacIPOCTPAHEHHBIX MTOJIE3HBIX 222 226 -0,4
HCKOIAEMBIX Ha Y4aCTKaX HeJP MECTHOTO 3HAYEHHS
33 PBIHOK MJIEMEHHOTO dKHBOTHOBOICTBA 5,1 52,1 -47
YBeanuenue YPOBHA HE€H OTMCYCHO Ha CICAYIONIMX TOBAPHBIX PbIHKAaX
peruoHa:

- POk HedTenponykToB (Ha 9,1%),
- PeIHOK MTOCTaBKM CHKIDKEHHOTO Ta3a B OaytoHax (Ha 5,8%),
- PeiHOK OpokHOM nestenbHoCcTH (Ha 5,1%),

- PeIHOK KaacTpoBBIX U 3eMJICYCTPOUTEIBHBIX paboT (Ha 3,9%),

- PerHOK TOBapHO# akBakynbTypsl (Ha 3,1%),

- PerHOK BBITIONTHEHUS PaOOT MO 6JaroycTpoiicTBY rOpoACKoi cpenbl (Ha 2,4%),

- PeiHOK BBITOBa BOHBIX OuopecypcoB (Ha 1,6%).

Jlugupyer B PEUTHHIE DPBIHOK YCIYI PO3HUYHOW TOPIOBJIM JIEKAPCTBEHHBIMU
npenapaTam, MEJIMIMHCKUMU U3ETUSMHU U COMYyTCTBYIOIIMMHU ToBapamu (65,3%) npu
CHW)KEHUM TOKazarens 3a rod Ha 6,9%; Ha mociiemHEM MECTE B PEUTHHIE DPBIHOK
MJIEMEHHOT0 )KMBOTHOBOICTBA (5,1%) npu cHUKeHUH 1okasaress 3a roja Ha 47%.

KAYECTBO

Taoauma 13.

PaCHpCI[CJICHI/Ie OTBCTOB PECIIOHACHTOB HA BOIIPOC:



«YKaKuTe, KAK H3MEHWJIOCHh KAUYeCTBO TOBAPOB, padoT M yCJIYI Ha PhIHKAX
HoBropoackoii 00;1acTH B TeUeHHE MOCIeTHUX

3 aer?» (2020 200, 6 yerom no ooaacmu, %)
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PBIHOK yCIIyT pO3HUYHON TOPrOBITH JIEKAPCTBECHHBIMU MPEMapaTaMH,
MEMIUHCKIMH U3/ICTUSIMHU U COIYTCTBYIOLMMH TOBApaMH 20,3 25,3 36,7 17,7
PBIHOK METUIIMHCKUX yCITyT 34,4 18,7 30,5 16,4
PBIHOK COLMANBHBIX YCIyT 16,4 22,5 34,4 26,8
PBIHOK yCIIyT TOTOJHUTEILHOTO 00pa30BaHus JIeTei 12,9 29,6 33,1 24,5
PBIHOK pUTYaJIbHBIX YCIIYT 10,0 24,2 32,5 33,2
PBIHOK HJIMIIIHOTO CTPOUTEIILCTBA 16,0 15,8 28,3 39,9
PBIHOK CTpOUTENBCTBA OOBEKTOB KAMUTAILHOTO CTPOUTENNLCTBA, 38
HCKITFOUCHUEM KIJIUIIHOTO U JOPOKHOTO CTPOHUTEIHCTBA 14,3 15,1 25,5 45,1
PBIHOK TOPOKHOM NIeSITENHHOCTH (32 UCKIIFOYEHUEM ITPOCKTHPOBAHYS) 16,5 18,3 25,2 40,0
PBIHOK apXHTEKTYPHO-CTPOUTENHHOTO IPOSKTUPOBAHUS 11,0 13,1 22,0 53,8
PBIHOK KaJacTPOBBIX U 36MJICYCTPOUTEIIBLHBIX PaOdOT 9,9 15,1 25,8 49,2
PEIHOK BBIIOBA BOJHBIX OHOPECYPCOB 9,2 12,2 21,2 57,4
PrIHOK epepaboTKH BOIHBIX OHOpECypCOB 9,0 111 20,6 59,4
PBIHOK TOBapHOU aKBaKYJIbTYPHI 8,8 11,5 20,1 59,6
PoIHOK 10OBIMH 00IIEPACTIPOCTPAHEHHBIX MMOJIE3HBIX HCKOMAEMbIX HA
y4acTKax HeJp MECTHOTO 3HAYCHUS 9,2 12,0 20,6 58,2
PoiHOK TeriocHatkeHus (IPOU3BOJICTBO TEILIOBOI YHEPTUH) 16,3 15,7 32,2 35,9
PBIHOK yCIIyT 10 ¢OOpY U TPAHCTIOPTUPOBAHMIO TBEPABIX KOMMYHATBHBIX
OTXOJIOB 18,2 20,6 31,5 29,7
PBIHOK BBIMOJIHEHHUS PabOT 10 OJIar0yCTPOUCTBY TOPOJICKO# Cpe/ibl 14,7 25,9 28,0 31,3
PBIHOK BBIMOJHEHUS PabOT 10 COAEPIKAHMIO U TEKYIIIEMY PEMOHTY OOIIEro
HUMYIIECTBA COOCTBEHHHKOB TIOMEIICHUI B MHOTOKBAPTHPHOM JIOME 17,4 17,9 30,0 34,8
PBIHOK IIOCTaBKH COKUYKEHHOI'O Ta3a B OaJIOHAX 14,4 15,0 29,6 41,0
PBIHOK KYIUIH-TIPOIAKH 3JIEKTPOIHEPTUH HA POSHUYHOM PBIHKE
AIIEKTPOIHEPTHU 12,5 16,1 33,0 38,5
PBIHOK MPOM3BO/ICTBA 3JIEKTPOIHEPTUH Ha POSHUYHOM PBHIHKE
SIIEKTPOIHEPTHH, BKITIOUAS IPOU3BOICTBO AJIEKTPOIHEPTHHU B PEKUME
KOTCHEpaIuH 11,5 15,3 30,4 42,8
Prirok Hedrenpoayktos (A3C, AI'3C) 15,5 19,3 33,9 31,3
PBIHOK OKa3aHHs YCIYT 10 EPEBO3KE MACCAKUPOB ABTOMOOHIBHBIM
TPAHCHOPTOM IO MYHHUIIMITAILHBIM MapIIpyTaM PEeTyISPHBIX IEPEBO30K 18,3 19,2 32,4 30,2
PBIHOK OKa3aHMs YCIIYT 110 IIEPEBO3KE MACCAKUPOB ABTOMOOHIILHBIM
TPAHCIOPTOM MO MEKMYHUIMIAIBHBIM MapIIPYTaM PETYJISIPHBIX EPEBO30K 17,9 19,2 32,7 30,3
PBIHOK OKa3aHMs YCIIyT 110 HEPEBO3KE MACCAKUPOB U Garaxa JErKOBBIM
TaKCH 12,9 22,8 33,9 30,4
PBIHOK JIeTKOH MPOMBINUICHHOCTH 12,6 16,5 24,4 46,6
PbIHOK 00pabOTKY APEBECHHBI U MPOM3BOACTRA U3CINI U3 JepeBa 10,9 15,5 24,0 49,6
PBIHOK MPOM3BOICTBA KUpIIHYA 10,1 12,0 19,9 58,1
PBIHOK MpOM3BOACTBA OETOHA 9,5 11,6 20,6 58,2




PBIHOK OKa3aHMs YCIIYT 110 PEMOHTY aBTOTPAHCIIOPTHBIX CPE/ICTB 10,8 19,4 28,9 40,9
PBIHOK YCIIyT CBSI3H, B TOM YHCJIC YCIYT IO MPEIOCTABICHUIO

IIMPOKOIIOIOCHOTO JOCTYIIA K MH(POPMAIMOHHO-TEICKOMMYHHUKALHIOHHON

cetu "MuTtepuet" 16,4 24,3 31,1 28,2
PBIHOK IUIEMEHHOT'O KMBOTHOBOJICTBA 16,4 24,3 31,1 28,2
PBIHOK CEMEHOBOCTBA 9,4 13,0 18,1 59,5

CTaOuIbHOCTh KadecTBa TOBApPOB, padOT M YCIAYr Ha MCCIEIYyeMbIX PBIHKAX

OTMETWJIM PECIIOHICHTHI B auana3one oT 18,1% Ha peiHKEe ceMeHoBojIcTBa 10 36,7% Ha
pBIHKE YCIyT PO3HUYHOW TOPIOBIIM JICKAPCTBEHHBIMH IIperapaTamMu, MEIUIUHCKUMU

HN3OCIINAMHA U COITYTCTBYIOIIIUMUA TOBAPaAMU.
bonee nmoaoBUHBI OIIPOUMICHHLIX 3aTPYAHHUIIUCh OaTh OICHKY Ka4dcCTBa TOBAPOB,

paboT U yCIyT Ha CASAYIOMUX Y3KOCIIEUATU3UPOBAHHBIX TOBAPHBIX PHIHKAX '
- PeIHOK apXUTEKTYpHO-CTPOUTENBHOTO TIpoekTupoBanus (53,8%),

- PeIHOK BBLIIIOBa BOJIHBIX OHopecypcoB (57,4%),

- PerHok mpousBocTBa kuprnuya (58,1%),
- PeIHOK 700BIUM 0OIIEpaCIpOCTPAHEHHBIX MOJE3HBIX MCKOMAEMbIX Ha y4acTKax

HeJp MeCTHOTro 3Ha4YeHus (58,2%),
- PeiHok nponsBojicTBa 6eToHa (58,2%),
- PeiHok nepepaboTku BoHBIX GnopecypcoB (59,4%),

- Petnok cemenoBoicTBa (59,5%),

- PerHOK TOBapHO# akBakyIbTYyphI (59,6%).

HoBropojackoii ob1actu (6 yerom no ooaacmu, %)

PeuTuHr

HanmeHoBaHMe pbiHKa

CHUXKeHMe KayecTBa

2020 rox

2019 rox

JnHamuka
2019-
2020rr

[EEN

PbIHOK METUIIMHCKUX yCITyT

34,4

45,0

-10,6

N

PBIHOK yCIIyT PO3HUYHOM TOProBiIn
JIEKapCTBEHHBIMMU ITpENapaTaMH,
MEIUIMHCKUMHU U3JENUIMA U
COIYTCTBYIOIIMMH TOBapaMHu

20,3

16,9

3,4

PbIHOK OKa3aHuUs yCIIyT MO NMEPEBO3KE
MacCaKUPOB aBTOMOOMIIBHBIM TPAHCIIOPTOM
M0 MyHUIUTNIAIEHBIM MapIpyTam
PETYISIPHBIX IEPEBO30K

18,3

13,1

PriHOK yeiyr o cOopy u
TPAHCIIOPTUPOBAHUIO TBEP/IBIX
KOMMYHJIbHBIX OTXOJIOB

18,2

19,1

PbIHOK OKa3aHus yCIIyT MO MEPEBO3KE
MacCaKUPOB aBTOMOOMIIBHBIM TPAHCIIOPTOM
0 MEXMYHULMIIAIBHBIM MapIpyTam
PETYISIPHBIX IEPEBO3OK

17,9

15,1

2,8

PrrHOK BRITIOTTHEHHS PadOT MO COMEPIKAHUIO U

17,4

91

83

Taoauna 14.

PeliTHHT OlleHKH CHUKEHUS] KA4eCTBa TOBAPOB, Pa0oT M YCJIYI Ha PhIHKAX




TEKYIIEMY PEMOHTY OOIIEeT0 MMYIIIeCTBa
COOCTBEHHHMKOB TIOMETIICHHUI B
MHOTOKBaPTHPHOM JIOME

PBIHOK TOpOKHOM MesATeTLHOCTH (32

16,5 25,1 -8,6
WCKJITFOUEHIEM ITPOSKTUPOBAHKS)
8 PBIHOK yCITyT CBSI3H, B TOM YHCIE YCIYT O
TPETIOCTABICHATO HIMPOKONOIOCHOTO J10CTyTIa 16.4 118 46
K HH(POPMAaITMOHHO-TEIEKOMMYHHUKAITHOHHOM ! ' !
cetn "Mateprer”
9 PbIHOK nIeMeHHOT 0 JKHBOTHOBO/ICTBA 16,4 6.1 10,3
10 PBIHOK colManbHBIX yCIIyT 16,4 17,1 -0,7
11 PriHOK TeriocHa0xeHus (IPOU3BOJICTBO 163 61 10.2
TEIUIOBOM SHEPTUH) ! ' !
12 PBIHOK JKUJIMIITHOTO CTPOUTEIILCTBA 16,0 23,6 -7,6
13 Prirok Hedrenpoaykror (A3C, AI'3C) 15,5 15,9 -0,4
14 Pe1HOK BBITIOTTHEHUS PadOT IO
0JIar0yCTPONCTBY rog))oz{cxoﬁ cpeIbl 14,7 136 11
15 PBIHOK MOCTaBKM CKMKEHHOT'O rasa B 144 56 88
OayuToHax ! ' !
16 PeiHOK cTpOuTENHCTBA OOBEKTOB
KalHUTalIbHOIO CTPOUTENBCTBA, 32 143 171 2,8
HCKITIOYEHHUEM KUJIUITHOTO U TOPOKHOTO
CTPOUTEIILCTBA
17 PeIHOK yCITyT MONIONHUTENEHOTO 00pa30BaHUs 129 116 13
nereu ! ' ’
18 PoIHOK OKa3aHMs YCIYT O MEPEBO3KE 12.9 9.7 3.2
MACCAKUPOB U Oaraxa JErKOBbIM TaKCH ! ' ’
19 PBIHOK 51€TKOM IPOMBIIUIEHHOCTH 12,6 8.3 4,3
20 PBIHOK KyIUIM-IIPOAAYKU 3JIEKTPOIHEPT UM HA 125 32 9.3
PO3HUYHOM PBIHKE 3IEKTPOIHEPTHH ’ ' !
21 PbIHOK ITPOM3BO/ICTBA AIEKTPOIHEPTUU HA
PO3HUYHOM PBIHKE 3JIEKTPOIHEPTUH, BKITIOUAs 115 61 54
IIPOM3BOJICTBO JEKTPOIHEPTUH B PEXKIME
KOT€HEepaIiH
22 PBIHOK apXHUTEKTYpHO-CTPOUTEIBHOIO 11,0 7.0 4
MIPOEKTHPOBAHUS
23 PeirOK 00paboTKH JIPEBECHHBI H 10,9 71 38
MPOU3BOACTBA U3JIEINI U3 AEpEBa
24 PbIHOK OKa3aHuUs yCiayr 1o peMOHTY 10,8 102 0,6
ABTOTPAHCIIOPTHBIX CPEACTB
25 Pb1HOK mpou3BOACTBa KMpIIUYA 10,1 70 3,1
26 PbIHOK puTyanbHBIX yCcIayr 10,0 6,1 3,9
27 PBIHOK Ka1acTpOBBIX M 3eMJIEYCTPOUTEIBHBIX 99 67 32
pabot ’ ’ !
28 PrrHOK Tpon3BoACTBa OeTOHA 9,5 6,7 2,8
29 Pe1HOK ceMeHOBOICTBA 9,4 56 38
30 PEIHOK BBUIOBa BOJHBIX OMOPECYPCOB 9,2 6,6 2,6
31 PoirOK 100BIMH 00IIIEpacTIpOCTPaHEHHBIX
IIOJIE3HBIX MCKOIAEMBIX Ha YYacTKax HeAp 9,2 7,7 1,5
MECTHOT'O 3HAYEHUS
32 PrrHOK TTepepaboTKH BOJTHBIX OHOPECypCOB 9,0 13,2 -4,2
33 PbIHOK TOBapHOH aKBaKyJIbTypBI 8,8 6,7 2,1




[To pe3ympraraMm JBYX OINPOCOB OTpHUIIATENbHAS AWHAMUKA (PUKCHPYETCS IO
CHM/KEHMI0 KadyecTBa TOBAapOB, padOT M YCIYr Ha CICAYIONMX TOBAPHBIX PBIHKAX
peruoHa:

- PeiHOK MenunmHCKuX yeayr Ha 10,6%,

- PBIHOK TOpOKHOM AesTenbHOCTH Ha 8,6%,

- PoiHoK niepepaboTku BOJHBIX OnopecypcoB Ha 4,2%,

- PpiHOK cTpouTenbcTBA OOBEKTOB  KANMTAIbHOTO  CTPOUTENBCTBA, 32
HCKIIFOUEHHEM >KIIMITHOTO U IOPOKHOIO CTPOUTENHCTBA Ha 2,8%,

- PeiHOK ycnmyr mo cOOpy W TpPaHCIOPTUPOBAHHUIO TBEPABIX KOMMYHATBHBIX
oTxo0110B Ha 0,9%,

- PriHOK conmanbHbiX yeuyr Ha 0,7%.

Jlugupyer B pEUTHHre PBIHOK MeAMUIUMHCKHX ycruyr (34,4%) mpu CHKCHUU
nokazarens Ha 10,6%; Ha mocieHeM MecTe B PEMTUHIE PHIHOK TOBAPHOM aKBaKyJIbTYPhI
(8,8%) nipu yBenmuueHnH mokasarens 3a roj Ha 2,1%.

Taoaunna 15.

PeliTUHT OlleHKH YBeJMYEeHUsI KA4eCTBA TOBAPOB, Pa00T M YCJYI Ha PbIHKAX
HogBropojackoii ob6actu (6 yerom no obaacmu, %)

YBennueHune Kauecrsa
I
= HaumeHoBaHMe pblHKa Hunammka
3 2020 roxg 2019 rog 2019-
& 2020rr
1 PBIHOK YCIyT JOTIOJIHUTEILHOTO 0Opa30BaHuUs 296 201 95
JeTei ! ' !
2 PbIHOK BBINOSTHEHUS PaboT MO 6JIaroyCTpONCTBY 259 244 15
TOPOJCKOMN CpeIbl ! ' ’
3 PbIHOK yCyr pO3HUYHOM TOPrOBIH
JIEKapCTBEHHBIMU TIpenapaTaMy, MEIHIIMHCKUMHU 25,3 17,2 8,1
H3JIETHMSIMH U COITYTCTBYIOIIMMH TOBapaMH
4 PBIHOK yCIIyT CBSI3H, B TOM YHCIIE YCIYT 110
NPEIOCTABICHHUIO IHPOKOIIOIIOCHOTO IOCTYIIA K 243 238 0.5
HH(POPMALIMOHHO-TEJICKOMMYHHKALMOHHOH CeTH ! ' ’
"UnTepuer”
5 PLIHOK IUIEMEHHOTO >KUBOTHOBOCTBA 24,3 16,4 7,9
6 PBIHOK pHUTYaNbHBIX yCIyT 24,2 16,4 7,8
7 PBIHOK OKa3aHMs YCIIYT MO MEPEBO3KE MAaCCAXKUPOB 278 213 15
1 Oaraxa JISrKOBBIM TaKCH ! ' !
8 PBIHOK COIMATBHBIX YCIYT 22,5 13,4 9,1
9 PBIHOK yCayT M0 cOOpy ¥ TPAaHCIIOPTHPOBAHHIO 20.6 132 74
TBEPJbIX KOMMYHAIBHBIX OTXOJIOB ! ' g
10 PBIHOK OKa3aHUs YCIIYT TT0 PEMOHTY 194 147 47
ABTOTPAHCIIOPTHBIX CPEIICTB ! ' !
11 Pemok HedrenponykToB (A3C, AI'3C) 19,3 14,2 5,1
12 PBIHOK OKa3aHHMs YCIIYT 1O MEPEBO3KE MACCAKUPOB
ABTOMOOWIJIBHBIM TPAHCIIOPTOM I10 19,2 15,2 4
MYHHIMTIATbHBIM MapIIPYTaM PeryJSIPHBIX




MIEPEBO30K
13 PBIHOK OKa3aHHsl YCIYT 110 NEPEBO3KE MACCAKUPOB
ABTOMOOMIILHBIM TPAHCIIOPTOM I10
19,2 14,0 5,2
MEKMYHHUIUATATEHBIM MapIIPYTaM PEryJsIPHbIX
MEPEBO30K
14 PBIHOK METHUIIUHCKUX YCITyT 18,7 7,3 11,4
15 PEIHOK TOpOIKHOI IeITENNLHOCTH (3a
P ( 18,3 8.9 9,4
HCKITFOUCHUEM MTPOSKTHPOBAHHS)
16 PBIHOK BBIMOJHEHHUS PabOT 10 COAEPIKAHUIO U
TEKYILEMY PEMOHTY OOIIET0 UMYIIIECTBA 17.9 19.7 52
COOCTBEHHUKOB IMMOMEIIEHHUI B MHOTOKBAPTUPHOM ! ' ’
JIOMe
17 PbIHOK J1erkol IPOMBIIIITIEHHOCTH 16,5 8,1 8,4
18 PEBIHOK KYIUTH-IIPOIAKU DJIEKTPOIHEPTHH Ha
YD POIHEp 16,1 14,7 1,4
PO3HHYHOM PBIHKE JICKTPOIHEPTHU
19 PBIHOK HJIMIIIHOTO CTPOUTEIILCTBA 15,8 7.7 8,1
20 PrIHOK TemnocHa0X)eHus (IPOU3BOACTBO TELIOBO
(mpomsson 15,7 16,4 0,7
SHEPTUH)
21 PeIHOK 00pabOTKM APEBECHHBI U TIPOU3BOICTBA
oop P POHIBOA 15,5 137 1,8
W3JICNHii U3 IepeBa
22 PbIHOK pOM3BOACTBA AIEKTPOIHEPTHH HA
PO3HHYHOM PBIHKE 3JICKTPOIHEPTHH, BKITIOUAS
15,3 16,4 -1,1
MPOU3BOICTBO AJIEKTPOIHEPTHHU B PEIKUME
KOTeHepaInu
23 PbIHOK cTpouTenscTBa 00BEKTOB KAIUTAIBHOTO
CTPOUTENBCTBA, 32 UCKIIOUEHUEM KITUIIIHOTO U 15,1 13,4 1,7
JIOPOXKHOTO CTPOUTEIIHCTBA
24 PBIHOK KaJacTPOBBIX U 3€MJICYCTPOUTEIHHBIX
Aactp Yerp 15,1 8.8 6,3
pabot
25 PBIHOK IIOCTaBKM COKUYKEHHOI'O T'a3a B OaJIOHAX 15,0 9,4 5,6
26 PBIHOK apXHUTEKTYPHO-CTPOUTEIIHLHOTO
P YpHO-CTp 13,1 10,4 2,7
MPOEKTHPOBAHHMS
21 PBIHOK ceMeHOBOICTBA 13,0 19,4 -6,4
28 PBIHOK BBIIOBA BOJIHBIX OHOPECYPCOB 12,2 4.8 7,4
29 PoIHOK 10OBIYH 00IIIEPACTIPOCTPAHEHHBIX
TOJIE3HBIX UCKOTAEMbIX Ha Y4ACTKaX HEJp 12,0 51 6,9
MECTHOT'O 3HAYEHHUS
30 PBIHOK MPOM3BO/ICTBA KUpIIHYA 12,0 104 1,6
31 PriHOK mipon3BoicTBa OeTOHA 11,6 8,8 2,8
32 PBIHOK TOBapHOIt aKBaKYJIbTYpBI 11,5 4,9 6,6
33 PoIHOK nepepaboTKH BOIHBIX OHOpECYpPCOB 111 53 5,8

Jlunupyer B pEUTHHre pPBIHOK YCIYr JOTMOJIHUTEILHOTO O0pa3oBaHUs AeTei
(29,6%) ipu yBeIMYEHUH MOKa3aTes 3a roJl Ha 9,5%; Ha mocieJHEM MECTE B PEUTHHTE
PBIHOK TIepepadoTKu BOAHBIX OropecypcoB (11,1%) nmpu yBennyeHUn mokas3aTesis 3a 1ol
Ha 5,8%.

YBeanueHne KayecTBa Ha TOBAPhI, padOThI U yCIyru oTMe4eHO Ha 30 TOBapHBIX
peiHKax peruoHa: ot 0,5% Ha pbelHKE yCIyr CBsS3M, B TOM YHCIE YCIYr IO



IIPEJOCTaBICHUIO HIMPOKOIOJIOCHOTO JocTyna K UH(POPMAIIMOHHO-
TelneKoOMMyHUKanoHHOW cetu "MHrepHer" no 11,4% Ha pblHKE MEIUIIMHCKUX YCIIYT.
HcKIIIoueHHEM CTaJId CIIEAYIOIINE PBIHKU: PHIHOK TEIUIOCHAOKEHUS MPU CHM)KEHUU Ha
0,7%, pBIHOK MPOM3BOACTBA AJIEKTPOIHEPTHH HA POIHHUYHOM PBIHKE DJICKTPOIHEPTHUH,
BKJIFOYasl MPOMU3BOJACTBO 3JIEKTPOSHEPIUU B PEXHMME KOI€HEpalMu IMPU CHKEHUHM Ha
1,1%, pBIHOK CEMEHOBOCTBA IIPU CHIKEHUH Ha 6,4%.

BO3MOKHOCTbH BbIEOPA

CTabuIIbHOCTh BO3MOXKHOCTH BBIOOpA TOBapOB, padOT U yCIyr Ha MCCIEAYEMbIX
pPBIHKaX OTMETHJIM PECHOHJIEHTHI B auamnazoHne oT 20,6% Ha pbIHKE CEMEHOBOJICTBA 10
37,5% Ha pbBIHKE YCIYyr KYIUIA-MIPOJAXHW DJICKTPOSHEPTMA Ha PO3HUYHOM PBIHKE
AIIEKTPOIHEPTUH.

Taoaunna 16.

Pacnipenenenune oTBETOB PECIIOHAEHTOB HA BOIPOC:
«YKaKkuTe, KAaK M3MEHWJIACHh BO3MOKHOCTH BHIOOPA TOBAapPOB, PadoT U YCJYT Ha
priHkax HoBropoackoi 00,1acTu B Te4eHUE MOCIeTHUX
3 aer?» (2020 200, 6 yerom no ooaacmu, %)

Bo3moxkHOCTH BHIOOpa
2
2 5 R
HanMeHoBaHHe PHIHKA 5 2 o = | B =

% = = = = o

= 3 : |28

© > 2|5 °
PBIHOK YCIIyT pO3HMYHON TOPrOBITH JIEKAPCTBEHHBIMU MPEMapaTaMH,
MEIMIIUHCKUMU U3/ICITUSIMHU U COMYTCTBYIOLIMMH TOBAPAMH 13,5 38,6 30,5 17,4
PBIHOK METUIIMHCKUX yCITyT 22,6 25,2 34,6 17,6
PBIHOK COIMANBHBIX YCIYT 12,7 24,3 35,8 27,1
PBIHOK yCIIyT IOMOJIHUTEIHHOTO 00pa30BaHus AeTei 11,7 30,3 33,7 24,4
PBIHOK pUTYaJIbHBIX YCIIYT 9,0 26,2 33,0 31,8
PBIHOK JKHMJIMIIHOTO CTPOUTEIHCTBA 11,8 18,0 31,5 38,7
PBIHOK CTPOUTENBCTBA 0OBEKTOB KAITUTAIBHOTO CTPOUTENLCTBA, 38
UCKJTFOYCHUEM JKHIIUIIHOTO U JOPOYKHOTO CTPOUTEIIHLCTBA 11,0 14,2 28,1 46,6
PBIHOK TOpO’KHOM NIEITENHHOCTH (32 NCKIIFOUYEHUEM ITPOEKTHPOBAHHSA) 11,8 15,4 27,3 45,6
PBIHOK apXHTEKTYPHO-CTPOUTENIHHOTO IIPOSKTHPOBAHUSI 8,9 12,0 25,5 53,6
PBIHOK KaacTpOBBIX 1 3eMJICYCTPOUTEIBHBIX padoT 8,4 16,3 27,5 47,9
PBIHOK BBIJIOBA BOJHBIX OMOPECYPCOB 7,7 12,3 23,2 56,8
PBIHOK mepepabOTKU BOAHBIX OHOPECYPCOB 7,6 11,7 23,1 57,6
PEIHOK TOBapHOU aKBaKyIbTYPHI 7,5 10,9 23,4 58,2
PBIHOK 10OBIYH OOIIEPACTIPOCTPAHEHHBIX MTOJIE3HBIX HCKOMAEMBIX Ha
y4acTKaxX HeJp MECTHOTO 3HAYCHUS 8,2 11,8 23,2 56,9
PoiHOK TersiocHabxeHus (IIPOU3BOJICTBO TEIJIOBOI YHEPTHH) 10,4 14,1 37,4 38,1
PoIHOK yemyT 1o c60py U TpaHCIIOPTHPOBAHHIO TBEPIBIX KOMMYHATBHBIX
OTXOJIOB 13,7 15,9 37,0 33,3




PBIHOK BBINONHEHHS PabOT MO OJIAr0yCTPOHCTBY rOPOACKO# Cpebl 11,0 21,0 31,9 36,1
PBIHOK BBIMOJHEHHUS PabOT 10 COAEPIKAHUIO U TEKYIIIEMY PEMOHTY OOIIEro

HUMYIIECTBa COOCTBEHHHKOB TIOMEIICHUIT B MHOTOKBApTHPHOM JIOME 12,1 17,3 33,3 37,3
PBIHOK IOCTaBKM COKMYKEHHOTI'O T'a3a B OaIOHaX 11,3 13,8 33,6 41,3
PBIHOK KYIUTH-TIPOIAKH SIEKTPOIHEPTHH HA PO3SHUYHOM PHIHKE

AIIEKTPOIHEPTHU 8,7 13,7 37,5 40,1
PBIHOK MPOU3BO/ICTBA 3JIEKTPOIHEPTUH Ha POSHUYHOM PBHIHKE

SIIEKTPOIHEPTHH, BKITFOUAst TIPOU3BOJICTBO SIICKTPOIHEPTHH B PEXKUME

KOTCHEPAIUH 8,5 14,0 34,0 43,5
Prirok HedrenpoaykTos (A3C, AI'3C) 10,6 22,3 35,8 31,3
PBIHOK OKa3aHuUs! YCIIYT TI0 TIEPEBO3KE MACCAKUPOB aBTOMOOMIIBHBIM

TPAaHCHOPTOM O MYHHIIMITAIBHBIM MapIIpyTaM PETYISPHBIX IEPEBO30K 13,6 19,1 34,8 32,5
PBIHOK OKa3aHuUs YCIYT IO TIEPEBO3KE MACCAKUPOB aBTOMOOUIIBHBIM

TPAHCHIOPTOM 0 MEKMYHHUIMIATIBHBIM MapUIPYTaM PETrYISIPHBIX [IEPEBO30K 14,4 19,7 34,2 31,7
PBIHOK OKa3aHHs YCIIYT 10 HEPEBO3KE MACCAKUPOB U Garaxa JIErKOBBIM

TaKCH 10,0 26,0 31,5 32,4
PBIHOK JIETKOH MPOMBINUICHHOCTH 10,2 15,6 27,5 46,7
PoiHOK 00pabOTKH APEBECHHBI U [IPOU3BOICTBA U3CINI U3 IepeBa 8,8 15,3 26,4 49,5
PBIHOK MPOM3BOICTBA KUPIHYA 7,7 12,1 23,2 56,9
PhIHOK mpon3BOICTBa OETOHA 7,3 11,7 23,8 57,2
PBIHOK OKa3aHHs YCIYT 110 PEMOHTY aBTOTPAHCIIOPTHBIX CPE/ICTB 8,3 21,1 28,7 41,9
PBIHOK YCIIyT CBA3H, B TOM YHCIIE YCIIYT TI0 MPEIOCTABICHUIO

IIAPOKOTIONOCHOTO OCTYIIA K HH(POPMAITHOHHO-TEIEKOMMYHHUKAITHOHHOM

ceru "Unrepret” 10,7 21,9 34,8 32,5
PBIHOK IJIEMEHHOTO KMBOTHOBO/ICTBA 10,7 21,9 34,8 32,5
PBIHOK CEMEHOBOACTBA 7,7 12,5 20,6 59,2

bonee mnogoBUHEI ONMPOMICHHLIX 3aTPYAHHUIINCH JaTb OLCHKY BO3MOXXHOCTHU

BbIOOpA TOBApPOB, pabOT M YCIAYT Ha CIAEAYIOMINX y3KOCIEUUATU3UPOBAHHBIX TOBAPHBIX

PBIHKAX:

- PBIHOK apXUTEKTYypHO-CTPOUTEIBHOTO TIpoekTHpoBaHus (53,6%),

- PeIHOK BBLITIOBA BOJIHBIX OHOpecypcoB (56,8%),

- PeiHOK nipon3BoicTBa kupuya (56,9%),

- PbIHOK 100BIUM 00IIEpacCIpOCTPAHEHHBIX MOJE3HBIX MCKOMAEMbIX HA y4acTKax

Hep MectHoro 3HadeHus (56,9%),
- PeiHOK nipon3BoicTBa 6eToHa (57,2%),

- PeiHOK nIepepaboTku BoiHBIX Onopecypcos (57,6%),

- PeiHOK TOBapHO# akBakyabTyphI (58,2%),
- Peirok cemenoBoicTBa (59,2%).

Taoauma 17.

PeliTHHT OLIeHKN CHUKEHHUSI BO3MOKHOCTH BbIOOPA TOBAPOB, pad0T M yCJIYI HA
posiakax HoBropoackoii odJjiactu




(6 yenom no obnacmu, %)

CHMKEHME BO3MOXKHOCTU Bbl60pa

[
I
= HaumeHoBaHMe pbiHKa Apamxa
= 2019-
g 2020 ro 2019 ro
a e e 2020rr
1 PBIHOK MEIUIMHCKHX YCIIYT 22,6 24,6 22
2 PBIHOK OKa3aHusl YCIIYT 10 [IEPEBO3KE MTACCAKUPOB
ABTOMOOIJILHBIM TPAHCIIOPTOM II0 14.4 150
MEKMYHHIUNATEHBIM MAPIIPYTaM PEryJISPHbIX ' '
TIePEBO30K -0,6
3 PBIHOK yCIIyT 10 CO0OPY ¥ TPAHCIIOPTHPOBAHHIO 13.7 131
TBEPJbIX KOMMYHAIBHBIX OTXOJIOB ' ' 0,6
4 PBIHOK OKa3aHHsI YCIIYT 10 MIEPEBO3KE [IACCAKHUPOB
ABTOMOOIJIBHBIM TPAHCIIOPTOM II0 136 116
MYHHIUNATBHBIM MapIIPyTaM PeryIsipHBIX ' '
MIEPEBO30K 2
5 PbIHOK ycayr pO3HUYHOM TOPrOBIH
JIEKAPCTBEHHBIMU IIPENapaTaMy, MEIULMHCKMMU 13,5 7,3
W3JEIISMHA U COITYTCTBYIOIIMMHE TOBapaMK 6,2
6 PBIHOK COLMABHBIX YCITyT 12,7 11,1 1,6
7 PHIHOK BBINOJIHEHHUSI paboT 110 COAEPIKAHUIO 1
TEKyIIEMY PEMOHTY OOIIETO HMYIIIECTBA 12.1 15.9
COOCTBEHHUKOB ITOMEIICHUI B MHOTOKBapTUPHOM ' '
JoMe -3,8
8 PBIHOK SKUIIHIIHOTO CTPOUTENBCTBA 11,8 12,9 -1,1
9 PBIHOK TOPOXHOM IESITEIBHOCTH (3 11.8 13.3
HCKITFOUCHUEM MTPOCKTHPOBAHHS) ' ' -1,5
10 PBIHOK yCIIyT IONONHUTENHHOTO 00pa30BaHus 11.7 77
Jeren ' '
11 PBIHOK MOCTAaBKH CKIKEHHOTO Ta3a B 6aIoHax 11,3 3,4 7,9
12 PBIHOK CTPOHTENBCTBA OOBEKTOB KAITUTAIIBHOTO
CTPOUTEILCTBA, 38 UCKITFOYEHHEM KIJTUIIHOTO U 11,0 111
P
JOPOXKHOTO CTPOHTENHCTBA -0,1
13 PBIHOK BBINONHEHHS paboT 110 GI1aroycTpoicTBY 11.0 93
TOPOJICKOM Cpejibl ! ! 1,7
14 PBIHOK yCIIyT CBSI3H, B TOM YHCJIE YCIYT IO
[PEIOCTABICHHIO IHPOKOIIOIOCHOTO IOCTYIIA K 107 79
HUH(POPMAMOHHO-TEICKOMMYHHKAIIHOHHOMN CETH ' '
"Uurepuer” 3,5
15 PBIHOK MIIEMEHHOTO KUBOTHOBOJICTBA 10,7 9,3 1,4
16 Prirok Hedrenponyktos (A3C, AI'3C) 10,6 7,3 33
17 PrIHOK TermiocHa0)eHus (IPOU3BOJICTBO TEIIOBOU 104 111
SHEPIUH) ’ ' -0,7
18 PbIHOK JIETKOH TIPOMBIILIEHHOCTH 10,2 9,8 0,4
19 PBIHOK OKa3aHUs YCIIYT TI0 TIEPEBO3KE MACCAKHPOB 10.0 50
1 Garaxa JISTKOBBIM TaKCH ' ' 5
20 PBIHOK PUTYaJIBHBIX yCIIYT 9,0 111 -2,1
21 PBIHOK apXHUTEKTYPHO-CTPOUTEILHOTO 89 6.5
TIPOEKTHPOBAHMS ’ ’ 2,4
22 PrrHOK 00pabOTKM APEBECHHBI U TPOM3BOACTBA 838 5.7
W3JIENUiA U3 IepeBa ! ! 3,1
23 PBIHOK KyIUIU-IIPOJaKu 3JIEKTPOIHEPTUU HA 8.7 36
PO3HUYHOM PBIHKE JJICKTPOIHEPTHU ' ' 5,1




24 PBIHOK NPOM3BO/CTBA 3IEKTPOIHEPTHHU HA
PO3HHYHOM PBIHKE 3JIEKTPOSHEPTHH, BKIIIOYAS 85 46
MPOU3BOICTBO AJIEKTPOIHEPIHHU B PEXKUME ' '
KOTeHepaliu 3,9
25 PBIHOK KaJaCTPOBBIX H 3€MJICY CTPOHTEIBHBIX 84 49
pabot ! ! 3,5
26 PrIHOK OKa3aHus yCIyr [0 PEMOHTY 83 5.7
ABTOTPAHCIIOPTHBIX CPEICTB ' ' 2,6
27 PBIHOK 10OBIYHM 0OIIEPACTIPOCTPAHEHHBIX
HOJIE3HBIX HCKOMAEMBIX Ha y4acTKaX HEIp 8,2 6,8
MECTHOI'O 3HAYCHU S 1,4
28 PBIHOK BBIJIOBA BOJHBIX OHOPECYPCOB 1,7 55
pecyp 22
74
29 PBIHOK IpOU3BOACTBA KUPIAYA 1,7 6,5
p p 1.2
74
30 PBIHOK CeMEHOBOACTBA 7,7 8,4 0.7
g4
81 PBIHOK NepepaboTKH BOIHBIX OHOPECYPCOB 7,6 3,6 4
32 PBIHOK TOBapHOM aKBaKYJIbTYPHI 7,5 41
p YIbTYp 34
g4
33 PBIHOK NpOM3BOICTBA OETOHA 7,3 4,9 2,4

Jlugupyer B peUTHUHIe PBIHOK MEIUIMHCKUX Yycayr (22,6%) mpu CHUXEHUU
nokazatenss Ha 2%; Ha MOCJEAHEM MECTe B PEUTHHIE PBIHOK MPOM3BOJICTBA OETOHA
(7,3%) pu yBenuueHuM nokaszateis 3a roJ Ha 2,4% (tabmuua 17).

[To pe3ynpTaram ABYX ONPOCOB OTpHUIATEIbHAs JAWHAMUKA (DUKCUPYETCS IO
CHHKEHUI0 BO3MOKHOCTH BhIOOPA TOBApOB, padOT U YCIYT Ha CJIECAYIOMMNX TOBAPHBIX
pPBIHKAX peruoHa:

- PpIHOK BBITIOJIHEHUSI PAaOOT MO COJEPKAHUIO M TEKYIIEMY PEMOHTY OOIIEro
UMYIIECTBA COOCTBEHHUKOB TTOMEIIIEHUH B MHOTOKBAapTUPHOM JoMe Ha 3,8%,

- PeiHOK puTyaneHbIX yenyr Ha 2,1%,

- PeIHOK MennmMHCKUX ycuayr Ha 2%,

- PeiHOK OpOKHOM NesTensHOCTH Ha 1,5%,

- PeiHOK KunmungHoTO cTponTenscTBa Ha 1,1%,

- PeiHOK TemmocHaOkenus Ha 0,7%,

- PetHOK cemenoBoacTBa Ha 0,7%,

- PhIHOK oOKa3aHus YCAyr MO TEPEBO3KE MACCaXXUPOB aBTOMOOMIIBHBIM
TPAHCIIOPTOM IO MEKMYHHULIMIIAJIBHBIM MapIIpyTaMm peryJIpHbIX nepeBo3ok Ha 0,6%,

- PpIHOK CcTpoUTENIhCTBA OOBEKTOB  KAMUTAIBHOTO  CTPOUTEIBCTBA, 32
HCKITFOUCHHEM JKWJIUIITHOTO U JIOPOKHOTO cTpouTenbcTBa Ha 0,1%.

Taoauma 18.

PeliTUHT OlleHKH yBeJIMUEeHUS BO3MOKHOCTH BbIOOPa HA TOBAapbl, pad0ThI U
ycayru Ha peiHkax HoBropoackoi odsiactu

(6 yenom no obnacmu, %)

| o w| HanmeHoBaHMe pbiHKa YBenuyeHne BO3MOXKHOCTU Bbibopa




JluHamuka

2020 rog 2019 rog 2019-
2020rr
1 PbIHOK ycayr pO3HUYHOM TOPrOBIH 38
JIEKapCTBEHHBIMU TIpeTriapaTaMy, MEIUIINHCKUMHU 38,6 34,8 ’
W3JIETIMSMH U COITyTCTBYIOIIMMH TOBapaMHt
2 P -
BIHOK YCHYT AOMOMHHTENLHOTO o0pazoBaHus 30,3 308 0,5
aeren
3
PBIHOK pUTYaNBHBIX yCIyT 26,2 18,0 82
4 PBIHOK OKa3aHMs YCIIYT 110 epEeBO3KE NMacCaKUPOB 26.0 327 -6,7
u Garaka JIETKOBBIM TaKCU ’ '
5 0,2
PBIHOK METUITMHCKIX YCIIYT 25,2 25,0
6 1
PBIHOK COIMABHBIX yCIyT 24,3 13,4 0,9
7 1,1
PrrrOK HedrenponykToB (A3C, AI'3C) 22,3 21,2
8 PBIHOK yCIIyT CBSI3U, B TOM YHCIIE YCIIYT IO
MPEAOCTABICHHIO IIMPOKOMOIOCHOTO TOCTYIA K 219 237 -1,8
nH(OPMaIMOHHO-TEJIEKOMMYHHUKAIIMOHHOW CETH ’ ’
"NutepHer"
9 1,2
PBIHOK IJIEMEHHOTO YKUBOTHOBOICTBA 21,9 20,7
10 PbIHOK OKa3aHMs yCIyr 10 PEMOHTY 211 216 -0,5
ABTOTPAHCIIOPTHBIX CPENICTB ! '
11 PBIHOK BEINOTHEHNS PabOT 10 O1ar0yCTpONHCTBY 210 207 0,3
TOPOJICKOM Cpe/ibl ’ '
12 PBIHOK OKa3aHHMs YCIIYT 10 IIEPEBO3KE MACCAKUPOB
aBTOMOOMIIBHBIM TPAHCIIOPTOM I10 19.7 152 4,5
MEXMYHULUITATHHBIM MAPIIPYTaM PEryJISPHBIX ’ ’
TIEPEBO30K
13 PBIHOK OKa3aHHMs YCIIYT 10 MEPEBO3KE MACCAKUPOB
ABTOMOOWJIEHBIM TPaHCIIOPTOM 10 191 177 1,4
MYHHULHUIATBHBIM MapIIPYTaM PEryJISIPHBIX ’ ’
TIEPEBO30K
14
PBIHOK KUITHIITHOTO CTPOUTENILCTBA 18,0 14,9 31
15 PBIHOK BBITTOSTHEHUS PabOT MO COAEPKAHUIO U
TEKYIIEMYy PEMOHTY OOIIIEro UMYIIIECTBA 173 111 6,2
COOCTBEHHHMKOB IIOMEIIEHNI B MHOTOKBAPTUPHOM ’ '
JoMe
16 PBIHOK KaacTpOBBIX U 3€MJICYCTPOUTEIbHBIX 16.3 83 8
pabot ! '
17 PrIHOK yeayr o c6opy ¥ TpaHCIIOPTUPOBAHUIO 159 90 6,9
TBEP/IBIX KOMMYHAJIBHBIX OTXOJIOB ’ ’
18 . 4
PbIHOK J1erkoi NpOMBIIIITIEHHOCTH 15,6 111 &
19 PEIHOK TOPOKHOM eI TELHOCTH (32 154 109 4,5
HCKITIOYEHUEM ITPOSKTHPOBAHNSA) ’ '
20 PrrHOK 00pabOTKH APEBECHHBI U TPOM3BOACTBA 153 158 -0,5
u3eIMi U3 AepeBa ! '
21 PBIHOK CTpOUTENBCTBA OOBEKTOB KAlUTAILHOTO 0.8
CTPOUTENBCTBA, 32 UCKITFOUEHUEM JKUITUIIIHOTO U 14,2 13,4 ’

JOPOKHOTO CTPOUTEIILCTBA




22 PoiHOK TeriocHakeHus (IIPOU3BOICTBO TEIJIOBOM 141 18.0 -3,9
SHEPTHUH) ! '

23 PbIHOK IpOU3BOACTBA AIIEKTPOIHEPT MU HA
PO3HUYHOM PBIHKE JIEKTPOIHEPTUH, BKIIIOYAs 140 83 57
MPOU3BOICTBO AJIEKTPOIHEPIHHU B PEXKUME ’ '

KOTCHEpaLNH

24 6,8
PBIHOK MOCTaBKM COKMKEHHOTO ra3a B OaJlsIoHax 13,8 7,0

25 PBIHOK KyIIH-TIpOIasKH 3JIEKTPOIHEPTUH Ha 13.7 39 9,8
PO3HHYHOM PBIHKE JICKTPOSHEPTHH ! ‘

26
PrIHOK ceMEeHOBOICTBA 12,5 7,2 53

27 4
PEIHOK BBIJIOBA BOJHBIX OHOPECYPCOB 12,3 8,0 &

28 4
PBIHOK TIpOM3BOICTBA KUpIIITYA 12,1 7,5 /6

29 PBIHOK apXUTEKTYPHO-CTPOUTENBEHOTO 120 75 45
MPOEKTHPOBAHHUS ’ '

30 PoiHOK 06BIYH 00I1IEpacIPOCTPaHEHHBIX 6.4
IIOJIC3HBIX MCKOIIAEMBIX HA y4acTKax HEAp 11,8 54 !
MECTHOTO 3HAUCHUSI

31 7,8
PrIHOK epepaboTKkK BOIHBIX OHOpECypCoB 11,7 3,9

32
PBIHOK TIPOM3BOACTBA OETOHA 11,7 8,3 34

33 . 4
PEIHOK TOBapHOH aKBaKyIBTYPHI 10,9 6,4 »3

Jlugupyer B PEUTHHIE DPBIHOK YCIYI PO3HUYHOW TOPIOBJIM JIEKAPCTBEHHBIMU
npernapaTamMy, MEIUIIMHCKUMU U3JICTUSMU U COMYTCTBYIOMUMHU ToBapamu (38,6%) npu
YBEJIMUCHUM TIOKa3aTessi 3a roj Ha 3,8%; Ha MOCIeAHEM MECTe B PEUTHHIE PBIHOK
TOBapHOU akBakyIbTYphI (10,9%) npu yBenuyenun rnokaszarens 3a roj Ha 4,5% (Tabnuia
18).

YBesuueHue BO3MOKHOCTH BbIOOpa TOBAapoOB, pabOT M yCIyr OTMEUEHO Ha 27
TOBapHBIX pblHKax pernoHa: oT 0,3% Ha pbIHKE BBHIMOJHEHHUS paboOT 1O
0J1IaroyCTpOMCTBY TOpOACKON cpeabl 10 10,9% Ha phIHKE COIMANBHBIX YCIYT.
W cKkItoueHneM CTalu CIIEIYIOIINE PhIHKU:

- PIHOK yCIIyT TOMOTHUTENEHOTO 00pa3oBaHust JeTel npu cHkeHuu Ha 0,5%,

- PBIHOK OKa3aHUs yCIyT MO PEMOHTY aBTOTPAHCIIOPTHBIX CPEACTB MIPU CHUKEHUU
Ha 0,5%,

- PoiHOK 00pabOTKM JpeBeCHMHBI W TPOM3BOACTBA W3JACTUN W3 JiepeBa TMpU
camxeHuu Ha 0,5%,

- PBIHOK yCITyT CBSI3H, B TOM YHUCJIE€ YCIYT MO MPEAOCTABICHUIO ITUPOKOIOIOCHOTO
JocTyna K HHPOPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHOM ceTn "MHTepHeT" npu CHIKEHUN
Ha 1,8%,

- PerHOK TemocHaOxkeHwus (MTPOU3BOJICTBO TEIJIOBOW DHEPTHH) TIPU CHUKEHUH Ha
3,9%,

- PpIHOK OKa3aHUs yCIyT 1O TIEPEBO3KE MACCAKHUPOB M Oaraxka JIETKOBBIM TaKCH



npu CHIDKEHUH Ha 6,7%.

C mempr0 OICHKUA JEATEIBHOCTH CyOBEKTOB €CTECTBEHHBIX MOHOIOJIAN
MOTPEOUTENSIM TIPEJIaraioch JIaTh XapaKTEPUCTHUKY KAadeCTBY YCIYT, OKa3bIBAEMBIX
ATUMU OpPTaHU3AIHASIMH.

Ta6auna 19.
Pacnipenenenre 0TBETOB PECIIOHICHTOB Ha BOTIPOC:
«O1eHUTe KAa4eCTBO YCJIYT CY0ObEeKTOB €CTECTBEHHBIX MOHOMOJIUIH B
Hosropoackoii odaactu» (2020 200, 6 yenom no ooracmu, %)

Y noBneTBopuTENn Cropee Cropee HeynosnerBoput | 3aTpyaHsAioCh
P YIOBJIETBOPHTEN | HEYAOBIETBOPUT Y p pyA
BHO eJIbHO OTBETHUTh
BHO eJIbHO
BonocHabxeHne, BOJOOTBEICHIE 19,3 33,8 20,3 19,2 7,3
Bonoouncrka 13,7 26,0 23,1 24,3 13,0
TazocHaOxeHue 27,1 37,6 12,9 14,1 8,3
DnekTpocHabKeHne 30,6 42,4 11,6 8,9 6,5
TeriocHaOXkeHHe 20,5 35,7 15,5 14,5 13,8
TeneoHHas cBA3b 25,8 40,2 12,6 10,7 10,7

Taoaunna 20.
JIluHAMMKA OLEHKH Ka4eCcTBa YCJIYT Cy0beKTOB eCTeCTBEHHBIX MOHOIIOJIUI B
Hosropoackoii ob6actu (6 yerom no oonacmu, %)

Cy0beKTbI ecTeCTBeHHBIX CyMMaDH T —— C
MOHONOmmi YMMapHO YI0BJI€TBOPUTEILHO YMMapHO Hey0BJIEeTBOPUTEIbLHO
JAunamuka JAunamuka
2020 rox 2019 ron 2019-2020rr 2020 ron 2019 ron 2019-2020rr
Bonpocuabxkenue,
BOJIOOTBEJICHUE 53,1 61,5 -8,4 39,6 28,8 10,8
BonoouncTka 39,6 61 -21,4 47,4 25,4 22,0
I'a3ocHabxeHne 64,7 85,6 -20,9 27,0 7,9 19,1
DnexTpocHabKEHNE 73,1 86,7 -13,6 20,5 6,3 14,2
TemmnocHabxenue 56,2 71 -14,8 30,0 18,2 11,8
Teneponnas cBA3b 66,0 84,8 -18,8 23,3 9,5 13,8

B 2020 romy ynoBieTBOpEHBI (CyMMapHO «yAOBJIETBOPHUTEIBHO» U «CKOpEE
YAOBJIETBOPUTEIBHOY ) KAYECTBOM YCIYT:

- anekTpocHaOxkeHuss — 73,1% pECHOHIEHTOB TpH CHIDKEHUW TIOKA3aTess
YAOBJIETBOPEHHOCTH 3a rof Ha 13,6%;
- TeneoHHOU CBs3M — 66% pECHOHACHTOB TMPU CHIDKCHUHM TIOKA3aTels

YAOBJIETBOPEHHOCTH 32 rof Ha 18,8%;

- razocHaOxkeHuss — 64,7% pecrnoHACHTOB TIPH CHIDKCHHH TOKa3aTens
ynoBieTBopeHHocTu 3a roja Ha 20,9%,

- TemiocHaOkeHust — 56,2% pecnmoHIeHTOB TpPH CHWKCHUHM TIOKa3aTess
yIOBIIETBOPEHHOCTH 3a roj Ha 14,8%,



- BojocHaOxeHue/BogooTBeneHne — 53,1% pecrnoHIEHTOB MPH CHIKEHUH
MoKa3aTess yAOBIETBOPEHHOCTH 3a rof Ha 8,4%;

- BOoJgooyucTka — 39,6% pecrnoHAEHTOB TMpU CHUKEHUU TOKa3aTess
YAOBJIETBOPEHHOCTH 3a rof Ha 21,4%.

Taxum 06pa3oM, AMHAMUKA 3a TOJ MO BCEM YCIyraM CyObEKTOB €CTECTBEHHBIX
MOHOIOJIMI — OTpHUIIATENIbHAS TPU CHUKEHUU YPOBHS YJOBIETBOPEHHOCTH OT 8,4% 10
21,4%.

[Ipu 5TOM, HENOBOIBCTBO (CyMMapHO «CKOpee HE€ YAOBICTBOPEH», «HE
YIOBIETBOPEH») 3a roA BeIpocio oT 10,8% mo ycayre BomocHaOxeHue /
BOJIOOTBeZIeHUE 10 22% 10 yciiyre BOJOOUYUCTKA.

[Ipy aHanu3e OCHOBHBIX MNpPOOJIEM TMpPHU B3aUMOJEHUCTBHM HACEJIEHHS C
CyOBEKTaMH €CTECTBEHHBIX MOHOIIOJMI CIIEIyeT OTMETUTh, 4YTO KAXKIbI TpeTUi
pecniongieHt (34,1%) He crankuBaici HU ¢ Kakumu Tmpobinemamu. Eme 14%
ONPONLIEHHBIX HE YyKa3aJd Kakue-IMOO0 MPUYMHBI, 3aTPYIHUBIINCH C OTBETOM,

BO3MOXXHO, C OTCYTCTBUEM TaKOBBIX.
Ta6auna 21.
Pacnipenenenne oTBETOB PECOHIEHTOB Ha BOMPOC:
«C xakumu npodsiemamMu Bbl CTOJIKHY/IMCH NPH B3AaUMOACHCTBUHM € Cy0beKTaMU
€CTECTBEHHBIX MOHOMOJIMNA ?7»
(2020 200, 6 yenom no ooracmu, %)

IIpo6aembl %
1 | HaBsi3pIBaHHE JOMOJHHUTEIBHBIX YCIIYT 20,1
2 | B3umanue JOIMOIHUTEILHOM ATk 15,5
3 | IIpobaemsl ¢ 3aMeHOM MPHOOPOB yueTa 3,5
4 | OTka3 B yCTaHOBKE MPUOOPOB yueTa 1,3
5 | TpeboBanue 3aka3a HEOOXOIUMBIX PabOT Y IMOJKOHTPOIBHBIX KOMMEPUYECKUX CTPYKTYP 2,5
Hpyroe (moxxamyicTa, yKaxure) 8,7
He crankuBancs ¢ mojo0HbIMU TpobiIeMaMu 34,1
3aTpyJHAIOCH OTBETHTH 14,3

B HaBA3bIBaHWE AONOAHUTENbHbIX YCAYT

B B3ymaHve JOoNOAHUTENbHOW NAaTbl

M Mpobnembl ¢ 3ameHol NpUBOPOB yyeTa

B OTKa3s B ycTaHOBKe NpubopoB yyeTa

B TpeboBaHuWe 3aKka3za He06XxoaMMbIX paboTy
NOAKOHTPOJ/IbHbIX KOMMEPYECKMX CTPYKTYP

m [pyroe (noxanyicra, ykaxkure)

He ctankmeanca c FIO,D,OﬁHbIMVI np06nemaMM

3aTpyAHAOCb OTBETUTD

2,513

I[Ipy >TOM KaXIbIW IIATBIA PECIOHICHT CTOJIKHYJICA C HaBs3bIBaHUEM
nonosHUTENbHBIX yeayr (20,1%) npu B3auMoaeicTBUM ¢ CyOBEKTaAaMH €CTECTBEHHBIX
MoHononuii, y 15.5% mnpolleHHbIX B3UManach JAONOJHUTENbHAs 1ara, a 3,5%



YYaCTHUKOB TEKYILEro OMpoca CTOJKHYJIHUCH C MpobieMaMu Mpu 3aMeHe MpuOOpoB
yueta. OTka3 B YCTaHOBKE MPHOOPOB YydeTa 3a(UKCHPOBAH HUXKE JOMYCTUMOMN
craTuctuueckoil morpemrHoctu (1,3%).

B pamkax MOHHTOpPHHra MOTPEOUTENSAM TaKKe OBUIO MPEIJIOKEHO OICHHUTH
YAOBIIETBOPEHHOCTh OQUIIUATBLHON HWHGOpMaIMeld, pa3MemaeMoil B CpPEACTBax
maccoBoi uHGpopmanmu U ceTH «VHTEepHET», O pa3BUTUU KOHKYPEHLUU B
Hosropoackoit o6nactu.

Taoauna 22.
Pacnipenenenrie 0TBETOB PECHIOHIEHTOB Ha BOIPOC:
«Ouenure kKauecTBo 0PUUUAIbHON MHPOPMALUM O COCTOTHMHM KOHKYPEHTHOM
cpeabl HA PHIHKAX TOBApoOB, padoT u yciayr HoBropoackoii obdsacru,
pa3MelaeMoil B OTKPbITOM J0CTYIIE»
(2020 200, 6 yenom no oonacmu, %)

Ckopee Ckopee 3aTpyaHsiloch OTBETHTH/ MHe
K . Y noB1eTBOpY HeynosJieTBopy N
puUTepHii OleHKHU Y10BJICTBOPHUTE/IHEY/10BJIETBOPUTE] HHMYero He H3BECTHO 0 TAKOM
TeJIbHO TeJbHO
bHO bHO uHpopmanuu
YpOBEHb JOCTYHHOCTH 24,3 29,4 16,0 5,7 24,5
YpoBeHb NOHATHOCTH 21,4 28,4 17,8 7,6 24,9
Y 1006cTBO NONTy4YeHHS 20,3 29,0 17,6 7,1 25,9

[Ipu npoBeneHuu omnpoca norpedutese o0 OlEHKEe UCTOYHUKOB MH(pOpMaIun
O COCTOSTHUM KOHKYPEHTHOM CpeIbl CIO0KUIIACh CIEAYIOIIAsl KapTUHA!

YPOBHEM JJOCTVYIIHOCTH o¢uunansHoi HHQOpMaLUH YIOBIETBOPEHBI
WU cKopee yAoBieTBOpeHbl 53,7% mnotpebuteneit, yto Ha 16,6% HUXKE pe3ynbTaTOB
onpoca 2019 rona.

[Tonoxutensnas  ounenka YPOBHA  [IOHATHOCTU  odunumansHoM
uHpopManuu roxy cocraBisieT 49,8%, 4TO HWKE NaHHBIX Mpouuioro roaa Ha 18%,
YPOBHA YOBCTBA TTOJIYUEHUA odunmansuoi undopmanuu — 49,3 (2019 rox
—66,1%).

B cBs3u ¢ mody4YyeHHBIMU pe3yJbTaTaMHU 1eJIeCO00pa3HO YCUIIUTh MponaraHay
opuIUMaIbHBIX KaHAIOB ¢ MHGOpMAaIMEN O pa3BUTUHU KOHKypeHIuu B HoBropoackoi
0o0JacTu cpenu MpeanpUHUMATENEd, a TakKe HE CHUXKATh KadyecTBO pa3MeniaeMoi
uH(popManuu.

[Io pesynpraram ompoca TEKYyLIEro TI0Aa PECIOHACHTHl NIPEANOYUTAIN
MOJIb30BAThCA B KAYECTBE UCTOYHUKA UHPOPMALIIH:

1. OduumanbHbIMU CcailTaMM UCHOJHUTEIBHBIX OPraHOB TOCYAapCTBEHHOU
Biactu HoBropojckoil o61acT ¥ MyHULIMIIAJIBHBIX OOpa3oBaHUN OPraHOB MECTHOTO
caMOYIIpaBJieHUus1 B HH()OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn «VHTepHeT» -
58,3% (2019 rox — 15%);

2. TeneBunenuem — 57,4% (2019 rox — 22,9%);

3. OdunmansHoil uHOpManMel, pa3MelmeHHOW Ha OQUIMAIBLHOM CcalTe
MUHUCTEPCTBA  MHBECTULMOHHOM  momutuku  HoBropojackoir — obnactu B



MHPOPMAIIMOHHO-TEJIEKOMMYHUKAaMOHHOW cetu «UuTepueT» - 56,9% (2019 rom —
23,3%),

4. Ieuataeimu CMU — 54,1% (2019 rox — 16,1%);

5. CnenuanbHbIMH OJIOTaMHy, MOPTAIIAMHA M IPOYMMHU 3JIEKTPOHHBIMHU PECYpCaMu
—51,5% (2019 rox — 14,3%).

Ta6auna 23.
Pacnipenenenrie 0TBETOB PECHIOHIEHTOB Ha BOIPOC:
«Ouenure kKauecTBo 0PUUUAIbHON MHPOPMALUM O COCTOTHMHM KOHKYPEHTHOM
cpeabl HA PHIHKAX TOBapoOB, padoT n yciayr HoBropoackoi obJsacru,

pa3MemaeMoii B OTKPBITOM J0CTYIIE»
(2020 200, 6 yenom no obnacmu, %)

1SS R pe—— [Ipennountaro Josepsito 3aTpyaHsII0Ch
MONB30BaThCA | GOMbILIE BCETO OTBETHUTh
O¢uuuanbHas uHdopMaLys, pasMelleHHas Ha
opuIManbHOM — caifiTe MHHHCTEPCTBA  MHBECTULMOHHOMN
nonutuky HoBropojckoir o6macty B MHOOPMAIMOHHO-
TeIeKOMMYHHUKAIIMOHHOM cetn «MHTepHeT» 56,9 17,3 25,8
O¢uuuanbHas uHdopMAaLys, pasMelleHHas Ha
Husectunronnom noprane Hosropoackoii o6mactu 47,0 16,0 37,0
Od¢unmanpHas WHPOpPMANUs, pa3MelIcHHAs Ha caiire
deepanbHOl AHTUMOHOMOJILHOM CITyKOBI 42,7 18,5 38,8
HudopmMaiys, pasMellleHHass Ha oO(UIUATbHBIX —caiTax
JPYTUX UCHOIHMTENLHBIX OPTaHOB IOCYAAapCTBEHHOM BlacTH
Hosroposackoit o0iacTé W MyHUIMIAIBHBIX 00pa3oBaHHI
OPraHoB MECTHOTO CaMOYNpABIEHHS B HH(OPMAIMOHHO-
TeIeKOMMYHHUKAIIMOHHOM cetn «MHTepHeT» 58,3 16,9 24,8
TeneBuaenne 57,4 11,8 30,7
IMeyaTHble CPEACTBA MACCOBOM MH(OPMAIIUK 54,1 12,4 33,5
Pammo 44,2 8,9 47,0
CrenuanbHple 0JI0TH, HOPTaIbl M HPOYHE DIEKTPOHHBIE
pecypcehl 51,5 10,2 38,4
Jpyroe (yKaxure, 0XKaIyicTa) 31,7 8,8 59,5

B texymiem rogy B pedTUHIe ypOBHSI 1IOBEPUS JTUTUPYIOT:

1. OdwunuanvHas wuHopmaius, pa3MmernieHHas Ha caiite @enepanbHON
aHTHMOHOITIOILHOM ciTyKObI (18,5%),

2. OdwunuanpHas wuHbOpMaIMs, pa3MelleHHas Ha OQUIUATBLHOM CaiTe
MUHHUCTEPCTBA MHBECTUIIMOHHOM HOJINTUKU Hogropoackou oOJractu B
nH(OPMAITMOHHO-TEJICKOMMYHUKaMOHHOM ceTn « atepue (17,3%),

3. Nudopmarus, pasmenieHHas Ha OQUIMATBHBIX CalWTaX HCIOJHHUTEIbHBIX
OpraHOB TOCYJAapCTBEHHON Biactu HoBropojackoil o00acT W MYHUIIMIAIBHBIX
oOpa3oBaHMli ~ OpPraHOB  MECTHOTO  CaMOYMpaBJIeHUs B  HMHPOPMAIMOHHO-
TelekoMMyHuKammonnot cetn  «Muteprer» (16,9%), a Takke odunuambHas

uHdopmarusi, pazmenieHHas Ha MuBectunmonnom moptaine HoBropojckoi obGmactu
(16%).

[To pesynpTaTam Tekymiero omnpoca 92,1% pecrnonnentoB He obOparmiaivch B 2020
rogy B HaJA30pHBbIE OpraHbl 3a 3alIUTON mpaB mnorpeOuteneii. [ons obpamienwit,



NOCTYIHUBILKX OT FPAKJaH, cocTaBisieT 7,9%, u3 Hux 2% yaajioce OTCTOATh CBOU ITpaBa
MOJHOCThIO, eme 1,9% pecnoHAeHTOB OTCTOSUIM CBOM IpaBa 4YacThyHO, a 3%

OIIPOLICHHLBIX HC YAAJIOCh OTCTOATH CBOU IIpaBa.

Pacnipenienenrie 0TBETOB PECHIOHIEHTOB Ha BOIPOC:
«Oo6pamaaucs 4 Bol B 2020 roay B HaJ30pHbIe OPraHbl 32 3alMTOM MpPaB

norpedoureseu?»
(2020 200, 6 yenrom no obnacmu, %)

1,9
3 2 4

W Het

B [la, He yAanocb oTcToATb
cBOWM Npasa

B [1a, 4aCTMYHO yAanocb
OTCTOATb CBOM MNpaBa

[a, nonHocTbIO yaanocb
OTCTOATb CBOW NpaBsa

B [la, BONpPOC 3aBUC Ha
paccMOTpeHUN

IV. OLEHKA JOCTYIIHOCTHA ONHAHCOBBIX

YCIIVT 41

YAOBJIETBOPEHHOCTU HAEATEJIBHOCTU B C®EPE ®MHAHCOBBIX

YCIVT

Pacnpenenenre 0OTBETOB PECIIOHICHTOB Ha BOIIPOC:
«Kakoe u3 yrBep:K/1eHHii TOUHee BCEro ONMMChbIBAeT MATEPHAIbHOE MOJIOKEHUE
Bameii cembu?» (2020 200, 6 yenom no ooracmu, %)

Taoanna 23.

KBAapTHPY WM JOM

Ham He Bceraa XxBartaeT JIHeT TakKe Ha ey 13,5
V Hac JOCTaTOYHO IEHET Ha ey, HO KyIHTb OJeX Iy IUI Hac - cepbe3Has mpobiiema 24,3
Ham xBaTaeT Ha eIy W OAEXKIY, HO I IIOKYIKH MMIIOPTHOTO XOJIOAMIBHUKA MM CTUPAIBHOI 46.4
MaIlMHBI-aBTOMATa, HaM IPUILIOCH Obl KOIMTH WM OPaTh B JONI/KPEIUT !
B cioydae HEoOXOOMMOCTH MBI MOXEM JIETKO KYIIHTh OCHOBHYIO OBITOBYIO TEXHHKY U 6e3 10.0
IPHBIIEYCHHS 326MHBIX CPEJICTB, HO aBTOMOOMIIb UL HAC - HEIIO3BOIUTEIbHAS POCKOIIL !
MBI MOXeM TO3BOJIMTH ce0e OuYeHb MHOroe, HO B OiwKaiilieM OyaylieM He CMOIIM Obl 49
CaMOCTOSITENILHO HAKOMHUTh JaXe Ha OJHOKOMHATHYIO KBapTHPY !
VYV Hac HeT HMKakux (HUHAHCOBBIX 3aTpyaHeHuil. [IpM HEOOXOAMMOCTH MBI CMOXEM KYITUTh 0.9
7’

MartepuaibHOE MOJIOKEHUE PECIOHIAEHTOB MPEICTABICHO CIEAYIOIIUM 00pa3oMm:
37,8% ONpOILIEHHBIX HAXOJATCA B KpalHE TSHKEIOM MaTEepUAIbHOM TOJIOKEHHH, €Ile



46,4% pecrioHJEHTOB — Ha YPOBHE HMKE CpeAHero jaocrarka, 14,9% umeror cpennuit
JIOXO/I, BBIIIE CpeAHEro — HUxe 1% pecrnoHeHTOB.

BocTtpe6oBaHHOCTh B (PMHAHCOBBIX YCIyraX BO3SHHMKAET UCXOMAS U3 MaTePHAILHOTO
COCTOSIHHSI HACEJICHUS.

JanHplii  OJIOK  BONPOCOB  HANpaBlI€H HAa  BBISBICHUE  HauOoiiee
NPEANOYTUTENBHBIX OAHKOBCKHX MPOIYKTOB y PECIIOHIEHTOB, a TAKXKE HA ONPEJCICHUE
HaBHIKOB W 3HaHWM B BBIOOpe HauOoJiee BBITOJHBIX YCIOBUH [JIsI W3BIICUCHHS
MaKCUMAaJIbHOW BBITOJIBI.

Taoauna 24.
Pacnpenenenrie OTBETOB pECIIOHACHTOB Ha BOIPOC:
«Kakumm u3 nepe4nciaeHHbIX (PUHAHCOBBIX NMPOAYKTOB (ycayr) Bl
MOJIL30BAJINCH 3a mocJjeanue 12 mecsaes?»
(2020 200, 6 yenom no obnacmu, %)

He numeeTcs

. He
ceiiuac, HO
HMmeercn HCTI0IL30BAJICS
. HCITOJIB30BAJICHA
ceiiuac 3a mocJeaHue
32 mocJaeaHue
12 mecsueB
12 mecsuen
BankoBckuii BKIas 15,8 7,9 76,3
JloroBop Ha pa3MmenieHHe CpeacTB B (opme 3aiima B 23 34 943
MUKpPO(HUHAHCOBOW OpraHu3aluu ! ! !
OTOBOp Ha pa3MelleHue CPeACTB B opme 3aiiMa B
florosop Ha p P bop 4,3 3,4 92,3

KpPEIUTHOM ITOTPEOUTEIECKOM KOOTIEPATHUBE

JloroBop Ha pa3MelieHue cpeacTB B opMme 3aiima B
CEJIbCKOXO03IMCTBEHHOM KPEAUTHOM 1,7 2,8 95,4
MOTPEOUTENHCKOM KOOTIEPATHUBE

WHauBUAyaIbHBIM HHBECTUIIMOHHBIA CUeT 2,1 2,8 95,1
VHBECTUIIMOHHOE CTPAXOBAHUE JKU3HU 2,6 3,1 94,3
Bpokepckuii cyer 1,8 2,9 95,3
BrnoxeHue cpe/IcTB B MaeBO HHBECTHUIIMOHHBIA (HOH/T 1,4 2,7 95,9

Yamie pecrnoHACHTHl HE TMOJB3YIOTCS BBIIICIIEPEYUCICHHBIMU (PUHAHCOBBIMHU
npoaykrtamu (ot 76,3% 1o 95,9%). He umeroT ceiiyac, HO MOJIB30BAJIMCH MOCJICAHUMN
rog: 7,9% pecnoHIeHTOB OaHKOBCKMM BKiagoM, 1o 3,4% - 3aliMoM B
MUKpO(UHAHCOBOM OpraHu3aldd W 3aiMOM B KPEAUTHOM TOTPEOUTEIHCKOM
koornepatuBe. OCTalbHBIMA MPOIYKTHl YYACTHHUKHU OIpoca MoJib30BAIUCH A0 3% (Ha
OA0OHBIX YHCIIaX aHAJIN3 HEBO3MOXKEH).

B nacTosimee Bpemst MmeHee 1/3 pecrioHIEHTOB MOJIb3YIOTCSA: OAHKOBCKUM BKJIAJIOM
(15,8%) u 3aiiMOM B KpEIUTHOM MOTPEOUTENHCKOM Koorepatuse (4,3%), ocTalbHbBIE
(bUHAHCOBBIE TPOIYKTHI HMCIOJB3YIOTCS PECHOHJEHTAMU B E€IMHHYHBIX CIIydasix (OT

1,4% no 2,6%).



OcHOBHAas TPUYMHA OTCYTCTBUS y PECITOHACHTOB IAHHBIX (PMHAHCOBBIX MTPOTYKTOB
— HEJIOCTaTOYHO CBOOOAHBIX JeHeT (49,6%), 4TO eCTECTBEHHO, MCXO/S UX 3asBJIICHHOTO
MaTepUABHOTO TIOJOKEHHSI PECTOHJEHTOB. BTopas mpuumHA: PECIOHICHTHI HE
JOBEPSIIOT (PMHAHCOBBIM OPTAHHU3AIMSAM B JOCTATOYHOW CTENIEHH, YTOOBI pa3MeriaTh B
HUX JICHEX)KHBIE CpelCcTBa (OTBET KaXKJIOro jaecsiToro ompomieHHoro). Eme 6,7%
PECTIOHJICHTOB CYUTAIOT MIPEIIaracMyro TPOIIEHTHYIO CTABKY CIUIITKOM HU3KOM.

Taoauna 25.
Pacnipenenenre 0TBETOB PECIOHIEHTOB Ha BOTIPOC:
«Ecyu Bbl He M0/1b30BAINCH 32 MocjaeaHue 12 MecsileB HU OHUM U3
nepevrucJaeHHbIX MPOAYKTOB, 0TMEThTE BbICKA3bIBAHHUS, KOTOPbIE ONMCHIBAIOT
NPUYUHY OTCYTCTBHS Y Bac 3TUX NpoayKTOB?»
(2020 200, 6 yenom no obnacmu, %)

I[puyuna %

Otnenennsi GUHAHCOBBIX OPraHU3ALUI HAXOAATCS CIUIIKOM JajieKo OT MEHs 1,2
IIpenyaraemass npoIEHTHAsE CTaBKa CIMIIKOM HM3Kas (U1 TPOIYKTOB C

MPOLIEHTHBIM JJOXOJI0OM) 6,7
51 He noBepsAl0 (PMHAHCOBBIM OPraHU3alMSAM B JIOCTATOYHOH CTENEHH, YTOOBI

pa3MelaTh B HUX JCHE)KHBIC CPECTBA 10,6
V MeHS HETOCTATOYHO CBOOOMHEIX JTEHET 49,6
Ucnonb3yto apyrue cmocoObl pa3MelieHus CBOOOJHBIX JCHEKHBIX CPEJICTB

(HEeABMKMMOCTD, MIOKYITKA YKpallleHHH, aHTHKBapHaTa) 1,9
JlaHHBIMH yCIIyraMu yXe MOJb3YIOTCS APYTHe YJICHbI MOEH CeMbU 2,8
WHoe (moxanyiicra, ykaxure) 8,1
Her OTBeTa/Sany}lHI/IJ'II/ICI) OTBETUTH 31,8

IlepeueHbp MOMOTHUTEIBHBIX (DMHAHCOBBIX MPOIYKTOB OTMEYAJICSd B YaCTH
HaJIMYUs Pa3IMYHBIX BHIOB KpeauToB. He monp30BaMCh KpeIuTaMH 3a TIOCJICTHHUM TOJT
oT 68,5% 10 96,1% pecnioHEeHTOB.

B Hactrosmiee Bpemsa 75,7% pEeCHOHICHTOB TOJB3YIOTCS  CIEIYIOIIUMHU
(hMHAHCOBBIMU ITPOTYKTAMHU:

- Mcnonib30BaHKe KPEAUTHOTO JJUMHUTA 110 KPEIUTHOM KapTe — 25,9%,

- Ho#1 kpeauT B OaHKe, HE ABJISIONIUICS OHIaliH- KpeauToM — 21,5%,

- OunaiiH-KpenquT B 0OaHke (JOTOBOp 3aKIIOYEH C  HUCIOJIb30BAaHUEM
nH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHON  cetn  «MHTepHeT», CcymMma KpeauTa
MpeI0CTaBIeHa MOJIyJaTesto GUHAHCOBOM yCIIyru B Oe3Hanu4yHou popme) — 16,9%.

OcranpHble (DMHAHCOBBIE KPEAUTHBIE MPOAYKTHI UCTIOJIB3YIOTCS PECIIOHACHTAMH B
eaAuHUYHbIX ciydasx (oT 1,2% no 2%).

Taoauna 26.
Pacnipenenenue 0TBETOB pECIIOHAEHTOB HA BOIPOC:
«KakuMu 13 nepevyuciaeHHbIX (UHAHCOBBIX NPOAYKTOB (yciayr) Bel
NMoJIb30BaJIMCh 3a nocJjeanue 12 mecsineB?»
(2020 200, 6 yenom no oonacmu, %)



He umeercs

. He
ceituac, HO
Hmeercsa HCII0JIb30BAJICA
. HCIIOJB30BANCS
ceituac 3a TOCIIE/IHYE
3a MOCIIE/IHYE
12 mecsieB
12 mecsineB

OnnaifH-kpequr B OaHKe  (OOTOBOP  3aKMIOYEH €
UCTIONB30BAHMEM  MH(DOPMAIMOHHO-TENEKOMMYHUKAIMOHHON 16.9 45 786
cetu  «MHTepHET», CyMMa  KpeOuTa  NPENOCTaBJIEHA ! ! !
nosyyaresto GUHAHCOBOW yCIyru B 6e3Hamn4IHON Gopme)
WHOM KpeauT B OaHKe, HE ABISIOIINICS OHIaiH- KPEIUTOM 21,5 5,4 73,1
Hcnonb30BaHle KPEAUTHOTO JIMMUTA [0 KPEIUTHOM KapTe 25,9 5,6 68,5
Omnaifn-3aéM B MHKPO(QUHAHCOBOH OpraHW3alUU (IOTOBOP
3aKIIH0YEH c HCTIOB30BAHAEM MH(OPMAIMOHHO-
TEJIeKOMMYHUKAIIMOHHON ceTH «VHTepHeT», CyMMa KpeauTa 1,9 2,6 95,4
MpeOCTaBIeHa  MOJydYaTeqro  (DMHAHCOBOW  yCIyrd B
Oe3HATMYHOH (opme)
Wuoit 3aéM B  MHKPO(OUHAHCOBOM  OpraHu3alMu, He

atu B iKpod P : 2,0 2,5 95,5
SBIAIOMMIACS OHITAHH-3aiiMOM
OwnJtaiin-3aéM B KPEUTHOM IOTPEOUTEILCKOM KOOIIEPATHBE 1,4 2,5 96,1
HWHoli 3aéM B KPEIUTHOM MOTPEOMTENLCKOM KOOIIEPATHBE, HE

N N 1,9 3,0 95,1
SIBISIOIMICS OHJIAMH-3aliMOM
Omnnaita-3aém B CeIbCKOXO035CTBEHHOM KPEAUTHOM

1,2 2,6 96,1

HOTPEOUTENECKOM KOOTIEPATHEE
Nuoit  3aéM B CEIBCKOXO3SMCTBEHHOM  KPEIUTHOM
HOTPEOUTENECKOM KOOIEPATUBE, HE SBJIAIOIIMIICS OHJIAMH- 1,5 2,6 95,9
3aliMOM
3aém B TomMbap e 1,5 2,8 95,8

OcHOBHasi MPHUYMHA OTCYTCTBUSA KPEIUTHBIX (PMHAHCOBBIX MPOAYKTOB (Tabimuua

27) — peCHOHACHTBI HE JIIOOAT KpEAUTHl / 3aliMbI / HE XOTAT >KUTh B jmour (24,1%).

Bropas npuumnHa: nporieHTHas ctaBka cauiikoM Beicokas (11,9% pecnonnentos). Ene

7,4% pecCrnoHJIEHTOB HE JOBEPSAIOT (PUHAHCOBBIM OpTaHU3AMSAM B JOCTATOUHOMU

CTENEHU, YTOObl MPUBJIEKATh Yy HUX JICHEKHBIE CPENCTBA, a 5,7% OMNMpPOUIEHHBIX HE

BUJISIT HEOOXOAMMOCTH B 3aEMHBIX CPEJICTBAX.

Pacrnpenenenre 0TBETOB PECIIOHAEHTOB Ha BOIIPOC:

«Ecsim Bbl He m0/1b30BaIMCH 32 MocjaeAHHue 12 MecsilieB HM OJHMM M3
NepevUcCICeHHBIX NPOAYKTOB, 0TMEThTE BbICKA3bIBAHUS, KOTOPbIE ONUCHIBAIOT
NPUYMHY OTCYTCTBUA Y Bac 3THX MpoayKkToB?)

(2020 200, 6 yenom no obnacmu, %)

Taoauna 27.

Otnenenns GUHAHCOBBIX OpPTraHM3AINN HAXOSATCS CIUIIKOM JaJIeKO OT MEHS 1,3
IIpouieHTHas cTaBKa CIMIIKOM BbICOKAs 11,9
51 He moBeps0 (PMHAHCOBHIM OPTaHMU3AIMAM B JOCTATOYHOI CTETIEHH, YTOOBI

IIPUBJIEKATh Y HUX JNCHEKHBIEC CPEACTBA 7,4
Y MeHs HeT HeOOXOIUMBIX JOKYMEHTOB (IIaCTIOPT WM WHOW JOKYMEHT,

YIOCTOBEPSIONINHA JINYHOCTD, JOKYMEHT O BBIIUIATE 3apabOTHOM IUIATHI, CIIpaBKa ¢ 1,1




MecTa padoThl, U T.J1.)

He nro0uto kpeauTsl / 3aliMbl / HE X04Y XHTh B JOJIT 24,1
Hcnonb3yto fpyrue cocoObl NOIyuuTh 3aéM (He(opMalibHbIe HCTOYHHUKHY (POAHBIE U

Jpy3bs), 3aéM y paboTomaTes) 2,3
Kpenwut / 3aém odopmieH Ha Ipyrux WICHOB MOEH ceMbHI 3,6
Her HEoOX0oaMMOCTH B 3aéMHBIX CPEIICTBAX 5,7
51 He 001amar0 HaBBIKAMU MCIIOIB30BAHUS OHIAWH-CEPBUCOB (PMHAHCOBBIX

OpTaHU3aAINH IS OTyYeHUs KpeanTa (3aiimMa) 1,2
S He yBepeH B TEXHIMUYECKOW O€30IMaCHOCTH OHJIaH-CEPBUCOB (PMHAHCOBHBIX

opraHu3anuil 3,1
WHoe (moxanyiicta, ykaxure) 5,9
Her oTBeTa/3aTpyAHUIHCE OTBETHTH 50,7

VYuuTsIiBas BO3pacT peCcloHACHTOB, 87% MOJb3YyIOTCS 3apIUIATHOM KApTOM, KaXK b1
YETBEPTHIA OmpomieHHbIN (24,8%) - pacueTHO# (1e0eTOBOI) KapTOM IS MOTYYCHUS
IIEHCUM W WHBIX COLMAJIBHBIX BhIILIAT, eme 18,4% ydacTHMKOB Ompoca OTMETHIIN
aKTUBHOW JPYTYIO pacueTHyIo (1e0EeTOBYIO) KapTy KpOME 3apIUIaTHOM KapThl U (WJIN)
KapThl JJI MOJY4YEHUs TNEHCUH M MHBIX COLMAIBHBIX BBILIIAT. 35% pECIOHAEHTOB OT

OOLIEro yncaa ONPOUIEHHBIX UCIOIb3YIOT JOMOJIHUTEIBHO KPEIUTHYIO KapTy (Tadauua

28).

Pacnpez[eﬂeHHe OTBCTOB PCCIIOHACHTOB HAa BOITPOC:
«Kakumu u3 MEPECUYNCJICHHBIX IUIATCKHBIX KapT Bbl mosb30Bajinch 3a nocJjeaHue

12 mecsueB?»
(2020 200, 6 yenom no ooracmu, %)

He umeercs
o He
ceifivac, HO
Nmeercs UCTIOJIb30BAJICS
N HCTIONB30BAJICS
ceiiuac 3a rocieiHue
3a TIOCIJIeTHUE
12 mecsueB
12 mecsimeB
3apruiatHas kapta (OaHKOBCKas KapTa, MpeJHa3HAuCHHAs
JUISL BBILIATHL COTPYAHUKY 3apa0OTHOM IUIaThl U APYTUX
JNCHEXKHBIX HAuuCIeHUH (MpeMHul, KOMaHAMPOBOYHBIX, 878 10 3 19
MaTepHalbHOW  TOMOIM W  T.J.)  OpraHU3amuew, ’ ’ ’
3aKIIIOUMBINEHl ¢ OaHKOM JIOTOBOp Ha OOCTYXHBaHHE B
paMKax 3apIIaTHOTO POEKTa)
Pacuernas (meGeroBast) KapTa Ui TIOJNy4eHHUS TEHCHUU U
24,8 4,4 70,8
WHBIX COIMAJIbHBIX BBITIAT
Jpyras pacuerHas (mebeToBas) KapTa KpoMe 3apIaTHOU
KapThl ¥ (W) KapThl U TOJMYYCHUS TEHCHH U WHBIX 18,4 4,7 76,8
COLIMANTFHBIX BBITLIAT
KpemuTHas kapra 35,2 5,3 59,5

Pacnipenenenrie 0TBETOB PECIIOHIEHTOB Ha BOIPOC:

«Ecsim Bbl He m0/1b30BaIMCH 32 MOcjaeAHHue 12 MecsilieB HM OJHMM M3
NepevUucCICeHHBIX NPOAYKTOB, 0TMEThTE BbICKA3bIBAHUS, KOTOPbIE ONMCHIBAIOT
NPUYUHY O0TCYTCcTBHA y Bac miaTe:kHbIx kapT?»

(2020 200, 6 yenom no ooracmu, %)

Tab6auua 28.

Tao6auua 29.



OTZ[CJ'ICHI/ISI q)HHaHCOBLIX 0pl"aHPI3aIIPII>i HaxXoaATCA CIIMIIKOM JaJICKO OT MCHSA 1 3
’

BbankoMaTel HaXOaATCS CIIMILIKOM JaJIEKO OT MEHS 1,3

B opranmsamusax Toproiau (yciayr), KOTOPbIMH s OOBIYHO MOJIb3YIOCh, HET BO3MOYKHOCTH
MIPOBOJNUTH OE3HATMYHYIO OILUIATy 3a TOBApHI (YCIYTH) ¢ MOMOILIbI0 OAaHKOBCKOW KapThl uepe3
POS-Tepmunan 1,0

OO6cyxkHBaHHe cueTa / IIATESKHONW KapThl CTOUT CIIUILIKOM JIOPOTO 1,7

Y MeHs HeT HeOOXOIMMBIX OKYMEHTOB (TMacHopT WJIM MHOM JOKYMEHT, yJOCTOBEPSIOIIMI

JINYHOCTb, JOKYMEHT O BBIIUIATE 3apabO0THOI MIIATHI, CIpaBKa ¢ MecTa paboThl U T.1.) 0,5
VY MeHs HeJOCTATOYHO JAEHET IJIs XPAaHEHUsI UX Ha cueTe / MIAaTeXHOHW KapTe U HCIOIb30BaHUs

5THMX (PMHAHCOBBIX IPOIYKTOB 5,5
51 He noBepsiro GaHKaM (KPEIUTHBIM OPTaHU3AIHAM) 3,1
[InarexHas kapTa €CTh y APYTUX WIEHOB MOEH CEMBH 3,0
Wnoe (moxanyiicra, yKkaxnTe) 6,4

OTCyTCTBYIOT IIaTeXHbIE KapTel y 447 pecnoHIEHTOB TEKYLIEro OIpoca.
OcCHOBHbBIC TIPUYMHBI OTCYTCTBHUS IUJIATEKHBIX KapT y JTAHHOW KAaTETOpUU HacelIeHUs
00JIaCTH: HEIOCTATOYHO JEHEr MJId XpPaHEHUs MX Ha cyeTe / IUIATeKHOM KapTe H
UCIIOJIB30BaHUs 3TUX (DUHAHCOBBIX MPOAYKTOB (5,5%), He moBepsitoT OankaMm (3,1%),
MJIaTeXHas KapTa €CTh y APYrux 4wieHoB cembu (3%). JlOMOTHUTENbHO PECTIOHICHTHI
yKa3aJld CIEAYyIONIMe NPHYMHBL: OOCITyKMBaHUE cYeTa / IUIAaTeKHOM KapThl CTOUT
ciumkoM soporo (1,7%), oTnenenus GUHAHCOBBIX OPTaHU3ALMK HAXOIATCS CIUIIKOM
Jaaeko WM OaHKOMaThl HaxoAsTca ciauimkoM aaneko (mo 1,3%), B opranuzamusix
TOproBiu (yclyr), KOTOPbIMH PECIOHJCHT OOBIYHO TMOJB3YETCS, HET BO3MOXHOCTH
MPOBOAUTH OC3HAIIMYHYIO OIJIATy 3a TOBAphl (YCIYTH) ¢ MOMOIILI0 OAHKOBCKOM KapThl
yepe3 POS-repmunain (1%).

Texkymum cueroM 0€3 BO3MOXKHOCTH TOJYYEHHs J10XOAa B BUIE MPOLEHTOB,
OTJIMYHBIM OT CYETA MO BKJAAy WM CUETA IUIATEKHOM KapThl 3a nmocieanue 12 mMecsies
MOJB30BAUCH — 23,1% pEeCcroHIeHTOB TEKYIIEro onpoca, a eme 4,3% He UMEIoT cernyac
TEKYLIEro CYeTa, HO MOJIb30BAIMCH UM 32 TIOCJIETHUH TO/I.

Yaiie pecrioHIEHThI HE MOJb3YIOTCA JaHHBIM (PMHAHCOBBIM MpoaykToM (Tabnuna

30).

Ta6auna 30.
Pacnipenenennie 0TBETOB PECIIOHIEHTOB Ha BOIIPOC:
«IToab3oBasuucsh Jiu Bbl 32 nociieqnue 12 MecsineB TeKyIMM C4eTOM (Pac4eTHBIM
cyeToM 0e3 BO3MOKHOCTH IOJIyYEeHHUsI 10X0/1a B BU/Ie POLEHTOB, OTJIHYHBIM OT
cYeTa MO0 BKJIAAY WIHM CYeTa IJIATe:KHON KapThl)?»

(2020 200, 6 yenom no obnacmu, %)
Mmeercs ceifuac 23,1

He umeercs ceituac, HO UCIIOJIB30BAJICS 3a MOCICAHUE 12 MecsIeB 4,3

He ucrnonn3oBajcs 3a mociaeauue 12 Mecsien 72,7




JIMCTaHIMOHHBIM JIOCTYIIOM K OaHKOBCKOMY cCueTy 3a mocjenHue 12 mecsies
MOJIb30BATIUCH Yepes3:

- JleHeXHbIE TEPEBOJBI/TIATEKU Yepe3 MOOWIBHBIA OaHK C TOMOIIBIO
CHEIMATU3UPOBAHHOTO MOOUIIBHOTO MPHIIOKEHUS (IIPOrpaMMbl) JJIsi cMapToOHa WM
ranmera (64,9% pecrnoHIeHTOB),

- JleHe)XHbIE TIEPEBOABI / TUIATEXKH dYepe3 HWHTEPHET-0aHK C MOMOUIBIO
CTAIMOHAPHOTO KOMITBIOTEpA U HOYTOYKa depe3 BeO-0paysep (58,2% pecrnoHIeHTOR),

- JleHexxHbIE TEPEBOJBI/TIIATEKM Yepe3 MHTEPHET-O0aHK C MOMOINBIO IJIaHIIETa
wi cMapTdhoHa yepe3 BeO-Opay3ep Ha MOOWJIBHOM YCTPOWCTBE 0€3 HMCIOJb30BaHUS
CHEIUATBHOTO MPUJIOKECHUS U 0€3 UCTIONBh30BaHus cMc-koMaHs (51,5% pecoHaeHTOR),

- JleHexXHbIE TEPEBOJABI/IUIATEXKU Yepe3 MOOWIbHBIA OaHK MOCPEACTBOM
COOOIIEHMI C UCTIONB30BAHUEM MOOUIILHOTO Tenae(oHa - C TOMOUIBIO OTIIPABKU CMC Ha
kopoTkuit Homep (50,8%).

Tab6auna 31.
Pacmpenenenre 0TBETOB PECTIOHCHTOB Ha BOTIPOC:

«Ilonb30Basnch 11 Bl ciieylOIIMMH THIIAMH JMCTAHIMOHHOIO A0CTYyNA K

0AHKOBCKOMY cUeTy (PaC4eTHOMY CYeTY, CHeTy 0 BKJIAIY, CUeTy IUIaTeKHOM

KapThl) 32 mocjaeanne 12 mecsineB?»
(2020 200, 6 yenom no obnacmu, %)

Ha, Her, e
MOJIB30BAJICS | TIOJIE30BAJICS

JleHexkHble TEpeBOAB / TJIATEKHM 4Yepe3 HHTEPHET-0aHK C  MOMOIIBIO
CTAIMOHAPHOTO KOMITBIOTEpA MM HOYTOYKa (4epes BeG-Opaysep) 58,2 41,8

JleHeXHBIE TIEPEBOBI/IUIATEXKN depe3 MHTepHEeT-0aHK ¢ MOMOINBIO IUIAHIIeTa
wm cMaptdoHa (depe3 BeO-Opayzep Ha MOOHIBHOM yCTpoiicTBe 0e3
WCTIONB30BAHUS  CHEHHANBHOTO  TPWIOKEHHA  (mporpaMmbl) W 0e3
HCTIOJIb30BaHMs CMC-KOMaHJ (OJHaKo Ha HOMep TenedoHa MOTYT MPUXOJUTh
TO/ATBEPKIAIOIINE KOJIbI) 51,5 48,5

JleHexKHble TIepeBOJBI/MIATEKK 4Yepe3 MOOWIbHBIH 6aHK ¢  MOMOIIBIO
CHENUATU3MPOBAHHOTO ~ MOOMIBHOTO — MPUIOXKEHHS  (IPOTpaMMBbl)  JUIs
cMapThOHa WK TUIAHIIETA 64,9 35,1

JleHe)XHBIE TEPEBOIBI/IUIATEXKH 4epe3 MOOWIBHBIH OaHK IOCPEICTBOM
COOOLICHUI € WCIONB30BaHUEM MOOMIBHOTO TenehoHa - C IOMOIIBIO
OTIIPABKH CMC Ha KOPOTKHI HOMEP 50,8 49,2

He  mnonp3oBanuchk 3a mociemnue 12 MecsSleB HU OJHHM U3 THUIIOB
JUCTAHITMOHHOTO JOCTyma K 0aHKOBCKOMY CYETY 455 pecroHACHTOB TEKYIIETO Ompoca.
OCHOBHBIE TPUYMHBI OTCYTCTBHSI JMCTAHIIMOHHOTO JIOCTYNa Yy J@HHOW KaTerOpHH
HaceJeHus 00JIacTH:

1. Her yBepenHocTH B 6€30macHOCTH UHTEpHET-CEPBUCOB (7% OT 00111ero yncia
OMPOLICHHBIX ),

2. PecrioneHTEI HE 00J1aJa0T HABHIKAMHU MCITOJIL30BAHMS TAKUX TEXHOJIOTHM
(3,3%),

3. Her xommbroTepa, HOyTOYyKa, TUtaHmiera, cMapTdoHa y 2,8% pecrnoHIeHTOB,

4. OTCyTCTBYeT BO3MOXKHOCTh HMHTEPHET-TIOAKIIOYCHUS WM  KadeCTBO
WHTEPHETA HE TI03BOJISIET TOJMYYUTh TUCTAHIIMOHHBIN TOCTYN K (PMHAHCOBBIM YCIIyTaM y



1,4% y4acTHHKOB TEKYILIETO OMpoca.
Tabauma 32.
Pacnipenenenre 0TBETOB PECTIOHIEHTOB Ha BOTIPOC:

«Ecan Bbl He m0/1b30BATHCH 32 MocjaeaHue 12 MecsilieB HU OJJHUM U3 TUIIOB
AUCTAHIIMOHHOTO JI0CTYNA K 0AaHKOBCKOMY CYeTy, 0TMeTbTe BbICKa3bIBaHUS,
KOTOPbI€ ONMUCHIBAIOT MPUYUHY OTCYTCTBHS y Bac 3THX TUIIOB IMCTAHIMOHHOTO
pocTyna?y

(2020 200, 6 yenrom no obnacmu, %)
Y MeHs HeT KOMIIbIoTepa, HOyTOYyKa, IUIaHIIeTa, cMapThoHa 2,8

V mens OTCYTCTBYET BO3MOKHOCTb UHTCPHET-TIOAKIIFOUCHUS UIIU Ka4CCTBO
HMHTEPHCTA HC MO3BOJIACT MOJYYUTH JUCTAHIIMOHHBIN JA0CTYyI K (bI/IHaHCOBLIM

yciyram 1,4
51 He yBepeH B 6€30IIaCHOCTH MHTEPHET-CEPBUCOB 7,0
S He o0nagar0 HaBBIKAMU MCIIOJIB30BAHUS TAKUX TEXHOJOTHH 3,3
Wnoe (moxanyiicra, yKaKuTe) 9,6

B mHacrosimee Bpemsi pECHOHACHTHI TMOJB3YIOTCS CICAYIOIMIUMH CTPaXOBBIMU
MPOTYKTaMHU:

- JlobpoBosibHOE cTpaxoBaHue (JOOPOBOJBHOE JIMYHOE CTPAaXOBaHUE OT
HECYACTHBIX CJy4yaeB H OOJE3HH, MEJIUIIMHCKOE CTpaxoBaHHUE; JOOPOBOJHLHOE
UMYIIIECTBEHHOE  CTpaxOBaHWE;  JOOPOBOJBHOE  CTPaXxOBaHHE  TPaKIAHCKOMN
OTBETCTBEHHOCTH, TOOPOBOJIbHOE CTpaxoBaHue (PMHAHCOBBIX pucKoB) — 18,9%,

- JloOpoBoJIbHOE CTpaxOoBaHWE >KU3HU (HA CcIydaid CMEpPTH, JOKHUTHS [0
OTIPEJICTICHHOTO BO3pacTa WM CPOKa JIMOO HACTYIUIEHUS WHOTO COOBITHS; C YCIOBUEM
NEPUOJIMYECKUX BBIIUIAT (PEHTHI, AHHYUTETOB) W / WJIM yYacTHEM CTpaxoBarTelns B
WHBECTUIIMOHHOM JIOXO/JI€ CTPaXOBIIUKa; MEHCUOHHOE cTpaxoBaHue) — 11,6%,

- MEJIMIIMHCKOTO CTpaxoBaHHs (00s3aTeIbHOE JIMYHOE CTPaXOBAaHUE IMACCAKUPOB
(TYpUCTOB), O KM3HM M 3J0pPOBBS TAIMEHTA, YYaCTBYIONIETO B KIMHUYECKUX
UCCJICIOBAHMUSIX JICKAPCTBEHHOTO Tpemapara JUisi MEIUIMHCKOTO TMPUMEHEHHS,
rOCyJapCTBEHHOE  JIMYHOE  CTpaxoBaHWE  paOOTHUKOB  HAJOTOBBIX  OPraHOB,
roCyapCTBEHHOE CTPAXOBAHUE KU3HU U 37I0POBbSI BOCHHOCTYXKAITUX U MPUPABHEHHBIX
K HUM B 00s13aTesibHOM TocyaapcTBeHHOM crpaxoBanu Jimir; OCAI'O) — 11,2%.

1o 5% pecroHIeHTOB UCIOJb30BAJIA JJAHHBIC BHJIBI CTPaXOBaHMS 3a Mocieanue 1
MecslleB, cedvyac HeT. Yaime pecrnoHJeHTaMH HE WCIOIb30BAIUCH CTPaXOBbHIE
MPOTYKTHI.

Ta6auna 33.
Pacnipenenenrie 0TBETOB PECIOHIEHTOB Ha BOTIPOC:
«Kakumm u3 nepedncjeHHbIX CTPAX0BbIX NPOAYKTOB (yciayr) Bel mosib3oBajiuch 3a
nocjaeanue 12 mecsiieB?»
(2020 200, 6 yenom no obnacmu, %)



Nmeercs
ceifyac

He umeercs
ceifyac, HO
HCIIOJIb30BAJICS

He
HCIIOJIB30BAJIC
3a MMOCIIEAHUE

3a MOCACIHUE
12 mecsneB

12 mecsiieB

JloOpoBonpHOE CTpaxoBaHME XH3HU (Ha Cirydall cMepTH,
JIOXKUTHSL 1O ONIpeNesieHHOTO Bo3pacTa WM CpPOKa JHOo
HACTYIJIEHHS MHOTO COOBITHS; C YCIOBUEM MEPHOAUUECKUX
BeILIaT (PEHTBl, AHHYHTETOB) W / WIH y4acTHEM
CTpaxoBaTelsl B MHBECTHLHOHHOM JOXOJAE CTPaXOBILIHUKA;
MEHCHOHHOE CTPaXOBaHHUE)

Jlpyroe moOpoBOJIbHOE CTPAaxOBaHHE, KPOME CTPaXOBAHUS
JKM3HU  (XOOpOBOJBHOE ~ JIMYHOE  CTPAaXxOBaHHE  OT
HECUYAaCTHBIX  CIlydaeB M OOJNe3HHM, MEAUINHCKOE
CTpaxoBaHHE; JI0OpOBOIBHOE HMYIIECTBEHHOE
CTpaxoBaHHE; AOOPOBOJIBHOE CTPAXOBAHHE TI'PAKIAHCKOM
OTBETCTBEHHOCTH (Hampumep, JOTMOJIHUTEIBHOE
CTpaxoBaHHe aBTOTPaKIAHCKOM OTBETCTBEHHOCTH
(ACATO), HO HE 00s13aTenbpHOE CTpaxoBaHHE
aBTOIPaKAAHCKON OTBETCTBEHHOCTH (OCATI'0O);
J0OpPOBOJIEHOE CTPaxoBaHHE (pUHAHCOBBIX PHCKOB)

Jlpyroe o0s13aTenbHOE CTpaxoBaHKe, KPOME 0053aTeNbHOTOo
MEJWIMHCKOTO  CTpaxoBaHHsA (0Os3aTesNbHOE — JTHUHOE
CTpaxOBaHUE MACCAXKUPOB (TYPUCTOB), )KU3HU H 370POBBS
MaIleHTa, YIaCTBYIOIETO B KIMHIUYECKUX HCCIIEIOBAHMIX
JIEKapCTBEHHOTO mpemnapara TSt MEUIITHCKOTO
NpUMEHEHHs, TOCYAAapCTBEHHOE JIMYHOE CTPaxOBaHHUE
pabOTHUKOB  HAJIOTOBBIX  OPraHOB, TOCYJapCTBEHHOE
CTpaxOBaHHE JKM3HU M 37I0pPOBbS BOCHHOCTYXAIUX M
NPUPABHEHHBIX K HUM B 0053aTEIFHOM TOCYIapCTBEHHOM
crpaxoBanuu juiy, OCAI'O)

11,6 3,8 84,6

18,9 3,9 77,2

11,2 4,4 84,4

OcHOBHbBIE MPUYMUHBI OTKa3a OT cTpaxoBaHus: 23,6% pECnOHAEHTOB HE BUIAT
cMbicia B cTpaxoBaHuu; 18,1% y4acTHHKOB oOIpoca OTMETWUIIM, YTO CTOMMOCTH
CTPaxoBOr0 MOJIMCA CIUIIKOM BbICOKasi; 12,8% OMNpOIIEHHBIX HE JOBEPSIO CTPAXOBBIM
opranuzauusM; eme 5,1% pecrnoHIeHTOB OTMETUIIM APYTM€ HEBBITOJHBIC YCIOBUS
CTpaxoBOTO J0roBopa; a 4,1% ykazanu, 4To JOTOBOP TOOPOBOJIBHOTO CTPAXOBAHUS €CTh

y IPYTUX YICHOB ceMbH (Tabnuia 34).

Taoanna 34.
Pacnipenenenurie oTBETOB PECIIOHIEHTOB Ha BOMIPOC:
«Ecan Bl He m0J1b30BaIMCH 32 NOCJAeAHUE 12 MecsieB 100POBOJIbHBIM
CTPaAXOBaHUEM, OTMETbTE BbICKA3bIBAHNS, KOTOPbIE€ OMMUCHIBAIOT NPUYHHY
orcyrcTBusl Y Bac 3THX mpoaykToB?»
(2020 200, 6 yenom no obnacmu, %)

OTneneHns cTpaxoBhIX OPraHM3aNi (a TaKkKe CTpaxoBble OpOKepH! MK 00IIecTBa

B3aMMHOT'0 CTPaxXOBAHMS) HAXOISTCS CIUIIKOM JTAJIEKO OT MEHS 1,3
CTOMMOCTB CTPaxOBOT'O MOJIKCA CIUIIKOM BBICOKAS 18,1
Jpyrue HEBBITOAHBIE YCIOBUSI CTPaXOBOr'0 JOTOBOPA 51
51 He NOBeEpsIIO CTPaxXOBBIM OpraHU3aLUAM 12,8
He Buxy cMbIciia B CTpaxOBaHUU 23,6
JloroBop 10OPOBONBEHOTO CTPAXOBAHMSA €CTh y JPYTUX WICHOB MOEH CEMbU 4,1
WHoe (moxkamyiicra, YKaKUTe) 11,8




V.  VJIOBJETBOPEHHOCTH ®MHAHCOBBLIMU YCJIYTAMM U PABOTOM
POCCUNCKNX ®UHAHCOBBIX OPTAHM3ALIMU, TTPEJICTABJISIOINX
OTU YCIIYTHU

[Ipn oneHKe yIOBIETBOPEHHOCTH pabOTON (PUHAHCOBBIX OpraHHU3AIHi
oInpolleHHoe HaceseHne HoBropoackoi o0actu yaine oneHruBana padoTy OaHKOB, T.K.
B IIOBCEJHEBHOM >XM3HM OCHOBHOE HACEJEHHE O0JACTH HE IMOJb3YIOTCS yCIyraMu
Ipyrux (UHAHCOBBIX OpTraHU3aIUil B CHITy OObEKTUBHBIX U CyOBEKTUBHBIX MTPUUYNH.

ITo pe3ynbratam ompoca 67,4% pECHOHACHTOB CYMMapHO YAOBJIETBOPEHBI
paboToii GAHKOB; MPH 3TOM HEJAOBOJIHCTBO BBIPA3WJI KaKIbI MATHIA OMPOIICHHBIN, a
12,6% pecnoHAEHTOB 0TKa3aJIlCh OT MOJOOHOM OI[CHKH.

[Ipu ouenke paboOThl JpyruX (PUHAHCOBBIX OpraHU3alUid  ONPOLIEHHOE
HacesneHue HoBropoackoil 001acT yaiie OTMe4Yalal OTCYTCTBUE OIbITa OOpalieHuii (ot
62% no 80%).

23,2% pecrnoHAEHTOB MOJIOKHUTENBHO OLEHUIIU padoTy CyOBEKTOB CTPaxOBOIrO
nena (CTpaxoBble OpraHu3alyy, OOIIEeCTBa B3aMMHOIO CTPaxOBAaHHUS U CTPaXOBbIE
Opoxkepsl), orputiateabHo — 14,3%.

[lo ocranbHBIM (PUHAHCOBBIM OPraHU3AIMUSAM KOJUYECTBO IMOJIOXKUTEIBHBIX U
OTPULATEIBHBIX OLIEHOK pacCIpeiessyioch PaBHOMEPHO C pa3HULEW MoKa3aTelled B
npejenax CTaTUCTUHYECKON MorpemHoctT — 10 3% (tabnuia 35).

Tab6auna 35.
Pacnipenenenrie 0TBETOB PECHIOHIEHTOB Ha BOIPOC:
«Hackoibko Bl y1oB/1€TBOPEHBI pad0TOii / CEpBUCOM CJIEAYIOIIUX (PUHAHCOBBIX
opranu3anui npu oGpopmMiIeHUN U / UJIM UCII0JIb30BAHNM (PUHAHCOBBIX YCJIYT WIH

B JIOOBIX APYTrUX CJOYy4YasiX, KOrjaa Bbl CTAJIKMBAJIUCH ¢ HUMM ?»
(2020 200, 6 yenom no oonacmu, %)

CyMMapHoO CYMMapHO He
YIOBJIETBOPEH YIOBJIETBOPEH HE CTaJIKMBAJICS

Baunku 67,4 20,0 12,6
CyOBeKTHI CTPaxoBOTO Jiena (CTpaxoBbIe OpraHU3aIHH,

001IeCTBa B3aMMHOIO CTPAXOBAHMS U CTPAXOBble OPOKEPHI) 23,2 14,3 62,6
HerocynapcTBeHHbIC IEHCHOHHBIC (POHIBI 16,9 15,2 68,0
KpenuTHble TOTpeOUTENBCKHE KOOTIEPATUBHI 15,3 12,7 72,0
MukpopuHaHCOBBIE OpraHU3anuu 14,1 11,7 74,2
Jlombapib! 12,6 10,9 76,5
CenbCKOX03SMCTBEHHBIE KPETUTHBIC TOTPEOUTETHCKIE

KOOIIEPATHBBI 11,6 10,2 78,3
Bpokepsr 10,8 9,3 80,0

Ta6auna 36.
Pacripenenenne oTBETOB PECIIOHIEHTOB HA BOIPOC:
«Hackoabko Bl 1oBepsietTe ciexyomumM (UHAHCOBBIM OPraHU3aALMAM ?»
(2020 200, 6 yenom no obnacmu, %)



Cymmapro | Cymmapso He [He crankuBaics (4
JIOBEPSIIO JIOBEPSIIO ach)

Banku 68,0 21,6 10,4
CyOBeKTBI CTPaxoBOro Jeiia (CTpaxoBble OpraHU3aluy, 00IecTBa
B3aMMHOTO CTPAXOBAHUSI U CTPaxOBbIe OPOKEPHI) 19,9 19,5 60,6
HerocynapcTBeHHbIE TEHCHOHHBIE (DOHIBI 15,5 21,1 63,4
KpenurtHeie noTpeduTeabCcKue KOOepaTHBbI 12,0 20,9 67,1
MukpoprHaHCOBBIE OpraHU3aALUH 10,0 23,9 66,1
JlombGap et 9,5 17,7 72,8
CellbCKOXO035HCTBEHHBIE KPEAUTHBIE TOTPEOUTEIECKUE KOOTIEPATUBBI 9,2 15,7 75,1
Bpoxkepsr 7,4 15,5 77,1

VYpoBeHb noBepHs (PUHAHCOBBIM OPraHU3alUsIM KOPPEIHPYETCS C  YPOBHEM
JIOBEPHS TEM K€ (PMHAHCOBBIM OpraHu3alusM. Tak, MaKCUMaJIbHBIA YPOBEHb JOBEPUS
PECIIOHICHTHI BbIcKa3anu 0aHkaM (68%), yduThIBast IMUHBIN OTIBIT.

IIpy ouneHke ypoBHSA [OBEpUs JPYTUM NPEIJIOKEHHBIM (PUHAHCOBBIM
OpraHu3alldsM OIpOIICHHOe HaceneHue HoBropoackoil o0OnacTu wyamie OTMedain
OTCYTCTBUE onbITa oOparnieHuit (ot 60,6% 10 77,1%).

PeliTuHr ypoBHS 10Bepusl/ HEJOBEPHS OCTANIbHBIM (DMHAHCOBBIM OpraHU3aLUAIM
pacnpezelieH CIeayomuM 00pa3om:

- Kaxxnpiit iateiii pecionzieHT (19,9%) noepsier cyObeKkTaM CTpaxoBOTO Jieia U
TO K€ KOJIMYECTBO PECIOHAEHTOB BbIpazwiin Heposepue (19,5%),

- 15,5% pecronaeHToB BhIpa3Wiii JOBEPUE HETOCYNAAPCTBEHHBIM NEHCHOHHBIM
donoMm, a 21,1% onpomeHHbIX — HETOBEPHE,

- 12% pecnoHIEHTOB CYMMAapHO JOBEPSIOT KPEAUTHBIM MNOTPEOUTENHCKUM
KOONIEpaTUBaM, MPU 3TOM KaxKIblid MAThIA onpouieHHbIH (20,9%) He noBepseT TaHHON
(MHaHCOBOM OpraHu3alnuu

- Kaxaplii necsaThlil pecrnoHAeHT A0BEpSAEeT MUKPO(PHUHAHCOBBIM OPraHU3aIUsIM,
IIPY OTOM YPOBEHb HEAOBEPUS OTMETHIIM B 2,5 pasa yaie — 23,9% onpomeHHbIX,

JlomOapaam, CEJIbCKOXO3SIUCTBEHHBIM ~ KPEAUTHBIM  MOTPEOUTETHCKUM
KoomeparuBaM Hu Opokepam gosepsito  9,5%, 9,2% wu 7,4% pecnoHIEHTOB
COOTBETCTBEHHO NpH ypoBHE HemoBepus B 2 pasza Bbime (17,7%, 1,7% u 15,5%
COOTBETCTBEHHO).

Y 10BIETBOPEHHOCTh HACEJNICHUsI Pab0TOi OaHKOB OTMEUEHA JIUIUPYIOUUMHU
MO3UIUSMHU CIISTYIOMNX (PUHAHCOBBIX MPOYKTOB:

- [lepeBoap! u miarexu — 63,2%,

- PacuerHbie (ne0OeTOBBIC) KapThl, BKJIIOYAs 3apIlIaTHBIE TakK)Xe BBI3BIBAIOT
nosepue cpeau 62,1% onponeHHbIX.

Hanpotus, xxutenun HoBropojackoi o6sactu u3 0O0IIEro nepeyHs 0aHKOBCKHUX
(hMHAHCOBBIX MPOAYKTOB YaIlle OTMEYAIOT HEJIOBEPHUE:

- Kpenuram — 23,1% oTBeTOB;

- Bknagam — 21,9% pecnonaeHTOB,



- Kpeautnsim xkapram — 21,1%.

VYpoBeHb noBepusi (MHAHCOBBIM MPOAYKTaM MUKPO(GUHAHCOBBIX OpraHU3aIluil
He npeBbicuil 9%, He noBepsroT — B 2 pasa yaiie.

[logoOnass cutryarnusi (QUKCUpYETCs MO KPEAUTHBIM  MOTPEOUTEIHCKUM
KOOIepaTrBaM, CEIbCKOXO3SIICTBEHHBIM KPEAUTHBIM MOTPEOUTEIIBCKUM KOONEpaTUBaAM
U JoMOapiam.

DUHAHCOBBIC TPOAYKTHI CyOBEKTOB CTPAXOBOTO Jiejla OTMEUYEHBI PaBHOMEPHO
MOJIOKUTEIIbHBIMU U OTPULIATEIIbHBIMU OIIEHKaMU C pa3HUIICH MToKa3aTenel B mpejenax
CTaTUCTUYECKOW MOTpenrHocTd Ha mkaine ot 14,9% nosepus apyroro o0si3aTeiabHOTO
cTpaxoBaHus 10 28,1% 1o o0sg3aTeIbHOMY MEIUIIMHCKOMY CTPaxOBaHUIO.

HerocynapcTBeHHBIM MEHCHOHHBIM (POHJIAaM M OpoKepam daile He JOBEpSIOT,
YeM JIOBEPSIOT:

- O0s13aTenbHOE IEHCUOHHOE cTpaxoBaHue - 19% k 17%,

- Heroc. nencuonnoe ooecneuenne — 18,3% k 12,5%,

- UuquBuayanbHble HHBECTULIMOHHBIE cueTa — 12,7% k 8,1%.

Taoauua 37.
Pacnipenenenne 0TBETOB PECIIOHIEHTOB Ha BOIIPOC:
«Hacko/bKk0 Bbl y10B/1€TBOPEHBI CIICAYIOLIMMH MPOXYKTAMH/yCJIyraMu
(puHaHCOBBIX OpraHu3auui Npu UX 0(pOpPMIICHUM U/WJIN MCIIOJIB30BAHNH WIH B

JIOOBIX APYrHUX CJay4asix, Koraa Bel crajkuBaauchb ¢ HUMHU?)»
(2020 200, 6 yenom no obnacmu, %)

®duHaHCOBbBIE Cymmapro | CymmapHo He |He crankusaics (-
DHHAHCOBBIE MMPOAYKTHI (YCIYTH)
OpTaHM3alNH JIOBEPSIIO JIOBEPSII0 acp)
KpeauTtst 49,8 23,1 27,1
Bxnaasi 35,2 21,9 42,8
Banku PacueTHbie (mebeToBHIC) KapTEl, BKJTFOUAs 62,1 153 22,6
3apriaTHbIE
KpeanTHbIe KapThl 39,2 21,1 39,7
[lepeBob! U IUIATEXKU 63,2 14,2 22,6
3aiiMbl B MUKPO(HUHAHCOBBIX OPTraHU3aLUsIX 89 16,5 74.6
MukpodHHaHCOBBIE — 2 2 2
opraHH3aLmH Pasmerenne cpencts B Gopme Jorosopa 3aiiMa B
MHUKPO(QUHAHCOBBIX OPraHU3ALMAX 8,7 15,6 75,7
K 3aiMel B KPEIUTHBIX MOTPEOUTENTHCKIX
PE/THBIC KOOIIEpaTHBax 10,0 15,7 74,3
HOTpeOUTENbCKHE v
KOOTICPATHEB! Pa3zmemenue cpencts B ¢opme 1oroBopa 3aiimMa B
KPEAUTHBIX MOTPEOUTEIbCKIX KOONepaTHBaX 8,5 14,3 77,2
JlomGapab! 3aiiMbl B ToMOapaax 8,3 14,0 77,7
/{06pOBOIBHOE CTPaXOBaHUE )KU3HH 15,9 16,9 67,2
CyGBeKTHI CTPaXoBOTo JIpyroe 1oOpoBOJIBHOE CTpaXxOBaHHE 17,4 16,2 66,3
nena O6s13aTeNIbHOE MEANIINHCKOE CTPAXOBAaHNE 28,1 23,1 48,8

UIpyroe o0s13aTeIbHOE CTPaXOBaHHE 14,9 15,3 69,7




. BaliMbl B CEJIBCKOXO3SIMCTBEHHBIX  KPEAUTHBIX
CeIlbCKOX035CTBCH-HBIE 88 13.0 78 2
MOTPEOUTENILCKUX KOOTIEPAaTHBAX ) ’ )
KPCIHMTHBIC Pa3merenne cperacts B (opme I0roBopa 3aiiMa B
MOTPEOUTEITLCKIE tm . pen p A P
CEJIbCKOXO03SIMCTBEHHBIX KpEeOUTHBIX
KOOIIEPaTHUBBI 8 1 13 0 78 9
MOTPEOUTEILCKUX KOOTIEPATHBAX ) ’ ’
HerocyapeTBeHHbIe O0s13aTenpHOE IEHCHOHHOE CTpaxoBaHue™ 17,0 19,0 64,0
**
MIEHCUOHHBIC (POHIIBI HerocynapctBeHHOE IEHCHOHHOE 00OecTieueHne 12,5 18'3 69,2
Bpokepsl MNunuBuayanbHble MHBECTULIMOHHBIE CUETA 8,1 12'7 79,2

Taoauma 38.
Pacnipenenenrie 0TBETOB PECIIOHICHTOB Ha BOTIPOC:

«Ecau roBoputh 0 Baiem HaceJleHHOM MMYHKTE, HACKOJbKO Bbl y10B/1€TBOPEHBI 7))
(2020 200, 6 yenom no odnacmu, %)

CymmapHo CymmapHo xe He crankusaics
YJIOBJIETBOPEH YJIOBJIETBOPEH

KavecTBOM IMCTaHIIMOHHOTO GAHKOBCKOTO OOCITY>KHBaHHS 68,4 18,1 13,5
KomraecTBoM M y106CTBOM pacIionokeHns: 0aHKOBCKHX OTAEIEHHI 63,6 28,7 7,6
KauecTBOM MOOHIIEHOH CBSI3H 52,3 31,8 15,9
WmetomumMess y Bac BbIOOpOM pasinyHBIX OaHKOB A MOTYYCHHUS
HeoOXoanMbIX BaM 0aHKOBCKUX yCIIyT 49,7 32,1 18,2
KauecTBOM uHTEpHET-CBA3H 46,4 36,5 17,1
KonngectBoM 1 yno6CcTBOM pacmooskeHus: CyOBEKTOB CTPaXxOBOTO Jeia 31,1 21,5 47,4

Vmerommmcst y Bac BBIOOPOM pa3iuyHBIX CyOBEKTOB CTPaXOBOTO Jesia
JUIsL TOJTy4YeHUst HeoOXoIMMBIX BaM cTpaxoBeIX yciyr 28,4 22,4 49,3
KonraecTBoM M y106CTBOM pacIioioKeHUs] MUKPO(GHHAHCOBBIX
OpraHu3anuii, ToMOapAOB, KPEIUTHBIX MOTPEOUTENBCKUX KOOTIEPATHBOB U
CEJIbCKOXO03SHICTBEHHBIX KPEAUTHBIX NOTPEOUTENHCKUX KOONIEPATHBOB 20,6 16,6 62,8
Vmerommmcst y Bac BHIGOPOM pa3iHyHBIX MUKPO(GHUHAHCOBBIX
OpraHH3aluii, JoMO apJ0B, KPSAUTHBIX HOTPEOUTEIBCKUX KOONEPATHBOB
U CEJIbCKOXO03SHCTBEHHBIX KPEUTHBIX MMOTPEOUTENBCKUX KOOTIEPaTHBOB

JUIsL TOJTydeHust HeoOXoMMbIX Bam yciyr 18,9 16,2 64,9
KonndecTBoM 1 y100CTBOM pacHoNoKeHNUs HETOCYJapCTBEHHBIX

EHCHOHHBIX (JOHI0B 18,5 21,9 59,6
Vmerommmcst y Bac BBIOGOPOM pa3inyHBIX HErOCYIapCTBEHHBIX

HNEHCHOHHBIX (DOHOB IS MOTy4YeHHs] HeoOX0AMMBIX Bam yciyr 18,3 22,3 59,5
KommgecTBoM 1 y1oO6CcTBOM pacrioniokeHus: OpoKepoB 13,0 14,6 72,4

Umeronmmces y Bac BHIGOPOM pasivuHbIX GPOKEPOB IS MOMyHEHHs
Heo6x0auMbIX Bam GpoKepcKuX yeiuyr 12,8 15,3 71,9

VYpoBeHb yIOBIETBOPEHHOCTH oOecrieueHus: (P)MHAHCOBBIMU MPOAYKTAMU U UX
KaueCTBOM B MeCTaX IPOKUBAHUSI PECIOHJICHTOB TMPEJCTABICHBl B CJIEIYIOIICH
PENTUHTOBOM MOCIEI0BATEIILHOCTH:

- 68,4% pecnoHACHTOB  YJOBJICTBOPEHHI KA4eCTBOM JIUCTAHIIMOHHOTO
0aHKOBCKOI'0 00CTY>KMBaHUsI, YDOBEHb HEeY10BJIeTBOpeHHOoCcTH — 18,1%,

- 63,6% pecrnoHIEHTOB YJOBJETBOPEHBI KOJIMYECTBOM M  YI0OCTBOM
pacrnosioxkeHus: 0aHKOBCKHUX OT/AEJICHUN, YPOBEHb HEYI0BIETBOPeHHOCTH — 28,7%,

- 52,3% pecrnoHAEeHTOB YI0BJIETBOPEHBI KaueCTBOM MOOUJIBLHOMN CBS3U, YPOBEHb
HeyaoBieTBoOpeHHocTH — 31,8%,

- 49,7% pecnoHACHTOB YJIOBJIETBOPEHBI HMEIOIIUMCS BBIOOPOM PpPa3IUYHBIX
OaHKOB Il TMOJY4YEHUST  HEOOXOAUMBIX  OaHKOBCKUX  YCIYTI,  ypOBEHb
HEyAO0BJIETBOpeHHOCTH — 32,1%,



- 46,4% pecroH/IEHTOB YIOBIIETBOPEHbI KaueCTBOM HHTEPHET-CBSI3U, YPOBEHb
HEYIOBJIETBOPEHHOCTH — 36,5%,

- 31,1% pecrnoHACHTOB YAOBIETBOPEHBI KOJUYECTBOM U  YI00OCTBOM
pacmoIoXkeHus! CyObEKTOB CTPAXOBOTO JIeNa, ypOBEHb HEyAOBIeTBOpeHHOCTH — 21,5%,

- 28,4% pecnoHIEHTOB YIOBJIETBOPEHBI HMMEIOIIUMCS BBIOOPOM Ppa3IUYHBIX
CYOBEKTOB CTPAXOBOTO JeJa JUIsl MOTYYeHHUs] HEOOXOAUMBIX CTPAXOBBIX YCIIYT, YPOBEHb
HEYJOBJIETBOPEHHOCTH — 22,4%,

- 20,6% pecrnoHACHTOB YAOBIETBOPEHBI KOJUYECTBOM U  YI00CTBOM
pacmojoXkeHus:  MUKpPO(GUHAHCOBBIX  OpraHu3aluii, JoMOapaoB,  KpPEAUTHBIX
NOTPEOUTEITHCKUX KOOTIEpaTHUBOB u CEJIbCKOXO3SIICTBEHHBIX KPEAUTHBIX
NOTPEOUTETHCKUX KOOTIEPATHBOB, YPOBEHb HEYAOBIETBOPpEHHOCTH — 16,6%,

- 18,9% pecnoHIeHTOB YIOBICTBOPEHBI HMEIOIMNUMCS BBIOOPOM pPa3THYHBIX
MUKPO(HUHAHCOBBIX  OpraHu3alui, JOMOAapOB, KpPEIUTHBIX MOTPEOUTEIBCKUX
KOOTIEPATHUBOB U CEIbCKOXO3SHUCTBEHHBIX KPEAUTHBIX MOTPEOUTENHCKUX KOOIIEPATUBOB
JUTS TIOJTy9€HUS HEOOXOUMBIX YCIYT, YPOBEHb HEYIOBICTBOPEHHOCTH — 16,2%.

B nmanHOM mepeuHe MPOCIEXKUBAETCS OOpaTHAas MPOMOPIUOHATBHOCTH: YeM
HIOKE YPOBEHb YIOBIETBOPEHHOCTH, TE€M MEHBIIE pa3HHUIA TOJOXKUTEIbHBIX U
OTPHIIATETBHBIX OLIEHOK.

VYpoBeHb YIOBIETBOPEHHOCTH oOecrieueHus: (PMHAHCOBBIMU MPOIYKTAMU U UX
Ka4ueCTBOM B MECTaX MPOKUBAHUS PECIIOHICHTOB HUYKE YPOBHS HEYAOBJIETBOPECHHOCTH:

- 18,5% pecrnoHACHTOB YAOBICTBOPEHBI KOJUYECTBOM U  YI00CTBOM
PaCIOJIOKEHUS HETOCY1apCTBEHHBIX MMEHCUOHHBIX boHI0B, YPOBEHb
HEey0BIeTBOpeHHOCTH — 21,9%,

- 18,3% pecnoHIeHTOB YIOBICTBOPEHBI HMEIOIUMCS BBIOOPOM pPa3THYHBIX
HErOCYJIapCTBEHHBIX TMEHCUOHHBIX (DOHIOB [IJIsl TMOJYYEHUS HEOOXOJMMBIX YCIYT,
YPOBEHb HEYJOBIETBOpEeHHOCTH — 22,3%,

- 13% pecnoHIEHTOB  yIOBJIETBOPEHBI  KOJUYSCTBOM H  YI0OCTBOM
pacmnoioKeHUs] OpOKEPOB, YPOBEHB HEYNOBIETBOPeHHOCTH — 14,6%,

- 12,8% pecnoHIEHTOB YIOBICTBOPEHBI HMEIOINUMCS BBIOOPOM pPa3THYHBIX
OpokepoB NIl TMOJy4YeHUs  HEOOXOAMMBIX  OpOKEpPCKHUX  YCIYr,  YpOBEHb
HEyAO0BJIETBOPEeHHOCTH — 15,3%.

Taoaunma 39.
Pacnipenenenre oTBETOB PECIOHICHTOB Ha BOTIPOC:
«Kakue kaHa/IbI 00CTYyKUBAaHHE €CTh MPAKTHYECKH Be3/le B Bamem HaceJleHHOM



MYHKTe, a KaKuX He xBaTaer? /liis1 oneHkH ucnosab3yire mkaay ot 1 xo 5, rae 1 -
npakrtuuyecku HE nocrynHo, a S - jierko 1ocrynHo»
(2020 200, 6 yenom no obraCMU, KOIULECHEO Yell.)

Kanaxsr npenocraBieHns GUHaHCOBEIX 1- 5 — nerxo Cpenas onenka
MPaKTHYECKU 3 4
ycIyr HE nocrymo JIOCTYITHO
Kacca B otnenennu 6anka 198 222 314 367 786 4
Bankomar nimm tepmuHai (ycrpoicTBo 6e3
(YHKIMY BBIIAYN HATMYHBIX JEHEKHBIX 287 183 309 357 751
CPEJICTB) B OTJICJICHNH OaHKa 4
POS-tepmunan nyis 6e3HaINYHON OILTATHI C
MOMOIITbIO OAHKOBCKOM KapThl B 302 175 311 359 740
OpraHu3alysX TOProBiIx (YCIyr) 4
IInaresxHblil TepMUHAN 1)1 IpHeMa
HAJIMYHBIX JCHEXHBIX CPEJICTB C LEIbI0 285 226 344 355 677
OILTATHI TOBApOB (YCIyT) 3
OtneneHye NO4TOBOM CBA3U 128 221 323 387 828 4
Taoaunna 40.

Pacnipenienenrie 0TBETOB PECIIOHIEHTOB HA BOIIPOC:
«Kakumu kanajsamu Bbl Mo:keTe BOCIIOJIB30BATHCHA OLICTPO, HE TPATSA MHOT'O
BpeMeHH Ha JI0CTYN K HUM MJIM HA OKMIaHue, a /sl KaKuX Tpedyercs Bpemsa? s
OIl€eHKH MCIOJIb3YiiTe mKajay ot 1 10 5, rae 1 - Ha JocTYNn Tpayy MHOTO BpeMEHH, a
5 - MOy BOCII0JIB30BAThCS OBICTPO» (2020 200, 6 yenrom no obracmu)

Kanans! npenocrasienus GuHaHCOBBIX |1 — Ha g0CTym Tpayy 5 —mory Cpenwia ouenka
2 3 4 BOCIIOJIB30BAThCS
ycIyr MHOT'O BPEMCHHU
OBICTPO
Kacca B oTnenenun 6aHka 374 223 | 403 | 368 519 3
bankomat miu TepMuHai (yCTporcTBo 6e3 277 188 | 347 | 356 719
(bYHKIMH BbIIaUH HATHYHBIX JICHEKHBIX
CPEJICTB) BHE OT/CNICHHs OaHKa 4
POS-tepmunan mist 6e3HATNIHON OTLIATHI C 278 155 | 335 | 379 740
MOMOIIBI0 GaHKOBCKO# KapThl B
OpraHU3alysX TOProBIH (YCIyT) 4
IInarexxHbIit TEpMIHAT IJIS IpHEMa 273 170 | 363 | 369 712
HAJIMYHBIX JICHEXKHBIX CPE/ICTB C LIEITBI0
OIIaThl TOBAPOB (YCIIyT) 4
OteneHne NoYToOBOM CBSA3M 235 231 | 412 | 368 641 4




